
Telephone:
212-615-4357
7am-10pm M-F (Eastern
Time)

Note: If an EDI
Representative is needed for
issue resolution, Plans will
be referred by the help desk

Supports Part D plans and data sharing
partners:

•COB Data exchanges, including RDS
data submissions using existing COBC
connectivity
•Voluntary Data Sharing Agreements
•ECRS system support

Coordination of
Benefits Contractor
(COBC) Help Desk

1-800-999-1118
8am-8pm M-F (Eastern
Time)
Except holidays

TTY/TDD: 1-800-318-8782
for the hearing and speech
impaired

For beneficiaries with COB questionsCoordination of
Benefits Contractor
(COBC) –Customer
Service

HOURS/CONTACT INFOPURPOSERESOURCE


