If you encounter the screen below when trying to access “CMS Enterprise File Transfer”,
follow the steps below.

Security Alert x|

[nfarmation wol exchange with thiz site cannot be viewed or
: changed by others, However, there iz a problem with the site's
zecurity certificate.

ﬂ The zecurity certificate iz frorm a trusted certibying authonby.

& The zecurity certificate haz expired or iz not yet walid.

The zecurity certificate has a valid name matching the namne
of the page vou are ting to yview,

Do wou want o proceed?

A Miew Certificate |




1. Typethefollowing URL into your browser:
http://www.verisign.com/support/instal | 2/intermedi ate.html

2. Select the text on the page that opens by clicking the “Select All” button.

/2 http:/ /www.verisign.com/support/install? fintermediate.html - Microsoﬂ:..!nte_rhél: = ¢ Center: _18| x|
File: Edit iew Favorites Tools  Help | :f
@Back - @ - lﬂ lELI _I\J j'- ! Search “;J/ Favorites @Media {»‘j =

Address I_El'j hikbp: g, werisign.comfsupportfinst allZ fintermediate . html j LETa] | Links
Installing the Intermediate CA Certificate =

(Note: Also referred to as a Server Certificate Chain)

Copy and paste the contents in the box below
WOTE: Copy: (CTRL + € on PC, Command + C on Mac)
Paste: (CTRL + ¥ on PC, Command + ¥ on Mac)

Select All

F----BEGIN CERTIFICATE----- -
MIIDgzCCAUyQAwIBAQIQIUUKhThCZOMNY +MxdriJupDANBgkghkiGRwOBAQLUFADET
MQswCQYDYQOQGEwWIVYUZEXMBUGALUEChMOY MV yayYNpZ24sIEluyY y4xMNzA1BgHYBAST
LkMsY xNzIDMgUHYIbGHIFByawW 1hcnkgQzYydGimaWwNhdGlvbiBB dxRob3IpdHk w
HhcHOTcwhDEIMD AwMD AwWhoNMTExMDIOMIM 10T USWICBLWEfMBOGA LTUEChMW Y mYy
AVHNpZ24gYvHI1c3QgTmY0d29yazEXMBUGA TUEC kMO MY yavYNpZ 24sIEIUY y uMzax
BgMVBASTKIZlcmIT aWdulEludGYybmFoaWwauy Wwgl 2y dmyyIENBICOgQ2xhc3Mg
MzFIMECGALUEC:NADZd3ILnZlcmlzavw dulmMvbSaDUFMgSWEib3IwLmlSIFIIZi4g
TEIBQKIMSYRZIEXURC40Y vk ENyBWZx1pUZInbjCBnz ANBgkghkiGOwOBAQEFAADE
1QAwgYKCOYEAZIKAGNY ZANDfhRGEIaJIK+G/1AXTvOY 206rwTGxbtuegPHNFYbLY
veqxQuzahaoy 1KlcoUAlZdkHw TRy dWzEyrul/ Y neUogy /UwPpMoSfreCTvzt010
OfdcSYqd4wR3Tsor+cDCYQsv+K1GLW wa+SIPKLICP1Oc Tz ThgwSye28CAWEAAZ OB e
4zCB4DAPBGNYHRMECDAGAQH/AQEAMEQGA LUAIAQIMDswOQYLYIZIAYb4RQEHAQEW
KjAoBggrEgEFBQCCARY caHROCHMELy2d3cudmy yaxNpZ24uy 29t LONQ Uz ADBgNY
HSUELTArBggrBgEFEQCDAQYIKwWYBBQUHAWIGCW CGSAGG+EIEAQYEYIZIAYb4RQEL
ATALBQNYHOQBERAMCAQYWEQYIYIZIAYE4QgERRBAQDAQEGMDEGA LUdHwW QgQMC gw gk
oCKGIGhOdHAGLY SicmywudmyvaxNoZ24uy 20t L3B1Y THMUY 3JsMADGCSaGSIbIDOER ll

2] Dore [ | | |4 mternet



http://www.verisign.com/support/install2/intermediate.html

3. Pressthe <Ctrl> + C key combination or right click on the highlighted text and click
copy to copy the selected text to the clipboard.
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Installing the Intermediate CA Certificate =

({Note: Also referred to as a Server Certificate Chain)

Copy and paste the contents in the box below
MOTE: Copy: (CTRL + C on PC, Command + C on Mac)
Paste: (CTRL + ¥ on PC, Command + ¥ on Mac)

Select All

|»

- |
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4. Close your browser window, and go to your desktop. Right click on the desktop and
move your mouse down to the menu item that says “New”. From the menu that pops
up, click the “Text Document” option.



5. Double click on theicon that you just created on the desktop called “New Text
Document” to open it. Go to the “edit” menu and click on the paste option, to paste
the text from the clipboard.

P New Text Document.txt - Notepad i = =]

File: Edit Format Wiew Help

————— BEGIM CERTIFICATE-———- .ﬂ
MIIDgzCcAuygawIBAQIQIUUKhThCZONY+M=dr i JupDanBgk ghk 1GSwiBAQUFADET
MO S WY DVOOGEW WL ZEXMEUG AT UEC hMovmyyravMpZ24 s TE UY}{-‘-’-l XMNZA1 BONVBAST
LkMsvxNzIDMgUHY I bGTj IFEyawlhcnk g2 vydsTmawnhdsTvb1EEd>Rob3 JpdHkw
HhCMOT CwHDE SMDAWMD AN CMMTEXMDT OM jMLOTU Sw] CEU] ETMEOGAL UEChMwTY
avipZ24 gvHI1lc3agqTmyvd2 Sya zExXMBUGAL UECXMOVITV Y AVNPZ 24 s TE TUv yd xMZAX
EQrVBASTK1Z1cm] TawdulE ludayybmr 0awsuvwwg 2 vydmyy TENBICOgOL xhe3mMy
MzF IMECGALUECxNADSd3ILNZ T am] zawdulmivhSSDUFMgSwS Th3 IwlmISIF11Z44g
TE1BQkWMSVREIExURC4DYykSNyBWEXJ?U21nbjCBHZANngqhkiGQWDBAQEFAAOB
JoawgykCgvEAZIKABNYZANOThRYS1a] TK+GLAXTWOY 206rwTGExhtuegPHNFVEL X
vegxquzaNADv1K1CQUA13dkHwTKyszEyrujX1YncUOqYIUprMDSFrxCTvztDIO
ofdcsvgdwR3Tsor+CDCVOsv+KLIGLWwE+SIPk LICplOCT ZTngwSye2 BCAWEAAADE
4 7CE4 DAPEQNVHRMECDAGAQH, AQEAMEQGEAT LT AQOMDswoOY LY IZTAYhd ROEHAQEW
KjACBQQrBQEFEQCCARY CAHROCHMEL w83 d3 cudmvyaxNpZ24 uy 2 ST LONQU ZAOBgNY
HSUELTArEQgrBQEFBOQCDADY IR wY BEBQUHAWI GCWCGSAGG+EIEAGYKY IZIAYhd ROET
ATALBgNVHQEEBAMCAQYWEQYJYI2IAYb4QgEBBAQDAQEGMDEGAlUdHWQqMCEWJqu
DCKGIGHOdHAGL YO  crwudmyyaxNpZ 24 Uy 29T L3E] v TMUY 3 1sMa0GCa0asIh3D0ER
BOUAA4GEAAGETORDTANCEXPxIAIA3UNxZ sSZUxCM+hurPa] 0zg+ gCBEOHM Y L+ b
1RPUKSYDSHENROIRrCAILEH24 REFOLASDS S A+ 14C3 IvChmFo] 1 9ensIencsk SdEw
ESSmwiMBSRZagd 55X wxmy pay 5ok TyBrRnUDggxzed1+C2FvwFIa

————— EMD CERTIFICATE-———-




6. Go to the “File” menu and click “Save As...” to bring up the “Save As” dialog
window. Save the document as “NewCert.cer” (including the quotation marks) and

click the save button.
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7. Close the text document, and double click on the new icon on the desktop hamed
“NewCert.cer”. On the screen that appears, click on the “Install Certificate...” button
at the bottom.

Certificate

2 x|

zeneral IDetaiIs I Zertification Path I

=] Certificate Information

This certificate is intended for the following purpose(s):

*Ensures the identity of a remoke compuker

*Proves your identity o a remote compuker
«2, 16.540.1.1137533.1.7.1.1

* Refer bo the certification authority's statement For details,

Issued to:

v, verisign, comCPS Incorp.by Ref, LIABILITY
LTD.{c)97 YeriSign

Issued by: Class 3 Public Primary Certification Authority

valid from 4/16/1997 to 10/24/2011

Install Certificate...§| Issuer Skatement |




8. Click on the “Next” button on the “Certificate Import Wizard” dialog that pops-up.

Certificate Import Wizard x|

Welcome to the Certificate Import
Wizard

This wizard helps wou copy certificates, certificate trust
lisks, and certificate revacation lisks Fram wour disk koa
certificate store,

& certificate; whichis issued by & certification authority, is
a confirmation of your identity: and contains infarmation
used to protect data or to establish secure nebwork:
connections, & certificate store is the system area where
cetkificates are kept.

To continue, click Mext,

Cancel |




9. Click “Next” to accept the default option “Automatically select the certificate store
based on the type of certificate” on the “Certificate Store” dialog.

Certificate Import Wizard I il

Certificate Store
Certificate stores are system areas where certificabes are kept,

Windows: can automatically select 5 certificate store, or you can specify a location for

% @utomatically select the certificate skore based on the bype of certificate:

" Place all certificates in the following store

Cerhificate store;

Browse, |

< Back I Mexk = I Zancel




10. Click the “Finish” button to complete the import of the certificate.

Certificate Import Wizard

Completing the Certificate Import
Wizard

You have successfully completed the Certificate Import
wizard,

You have specified the Following settings:

Certificate Store Selected  Automatically determined by ¢
Conkent Certificate
Jd | i

= Back. I Finish I Cancel |
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