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Self Registration Procedures

Connect to the CMS URL for IACS: https://applications.cms.hhs.gov/

Read the warning banner, then select Enter

Click Enter
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Select IACS

Click
IACS
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Select Individuals Authorized Access to the CMS Computer Services (IACS)

Click here
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Select Self Registration

Click here
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Complete the Form

o Social Security Number must be unique and real

o Email address must be your official business Email address. Enter this
Email address twice for verification. Please DO NOT cut and paste.

Enter same Email
Address in each box
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Complete the Form (continued)

o Under the Required Access section, the appearance of the form will
change depending on the User Type selected.

Select the
appropriate User

Type
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Complete the Form (continued)

o If selected User Type is MA/MA-PDP/PD, your screen will appear as it
does in the below screen shot. (If selected User Type is CSR, skip to Page
11)

o Contract numbers must be entered one at a time; after each entry select
Add

Enter first
Contract
number

Then click
Add
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Complete the Form (continued)

o Contract numbers will appear after the Contract Number(s) field. The
form will reset to the top after each contract is added so you must scroll
down to the Contract Number(s) field after each entry.

Contract Numbers
appear here after

entered above
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Complete the Form (continued)

o Click on drop down arrow to select Role.

User/Submitter - sends and receives data files.

User/Representative - looks up data using the MARx/MBD user
interface; does not send/receive data files.

Approver –Approves User/Submitter and User/Representative access.

Select Role
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Complete the Form (continued)

o Enter your RACF ID, if known. If your RACF ID is not known, STOP
and call the Help Desk (1-800-927-8069) to obtain RACF ID information.

NOTE: You will only be prompted to add a RACF ID if your Role is
User/Submitter or User/Representative. The RACF ID should be entered
in all UPPER case.

o Enter Justification. The Justification field must include a valid reason for
access.

o Click Next (skip to Page 13)

Enter RACF ID

Enter Justification

Click Next
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Complete the Form (continued)

o If selected User Type is CSR, your screen will appear as it does in the
below screen shot.

o Using drop down arrow, select Call Center

o Click Add

Select Call
Center

Then click
Add
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Complete the Form (continued)

o Using drop down arrow, select Role.

o Enter Justification. The Justification field must include a valid reason for
access.

o Click Next

Select Role

Enter Justification

Click Next
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Read Privacy Act Statement

Click I Accept

Click here
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Click OK to complete request

Upon being approved, two separate Email messages will be automatically sent to you.
The first (Subject: FYI: User Creation Completed - Account ID Enclosed) will contain
your User ID. The second (Subject: FYI: User Creation Completed - Password
Enclosed) will contain your onetime password.

NOTE: If Email notification is not received within 24 hours after you register, please
contact the Help Desk at (1-800-927-8069).

You may now log into the Enterprise Security Systems (ESS/IDM) using the Account ID
and Password provided by accessing https://applications.cms.hhs.gov. Simply read the
Privacy Statement, select Enter and follow the links to the main IACS page. Select
Registered User Login and change your onetime password.

Congratulations! You are now an authorized user.

Click here


