
MCO/MA Hot Line:
877-486-7240
8:30am-5pm M-F (Eastern
time)

Helpline:
800-905-2069 Option 2
8:30am-8:30pm M-F
(Eastern time)

Connectivity support for AT&T Global
Network Services (AGNS) to the
Medicare Data Communications
Network (MDCN) for MA plans
submitting diagnosis data for risk
adjustment and MA-PDs/PDPs
submitting prescription drug event (PDE)
data for Part D

MDCN Helpline
Palmetto GBA

HOURS/CONTACT INFOPURPOSERESOURCE


