
Toll Free Line:
1-877-534-2772
Monday - Friday
9am –7p.m (Eastern time)
After hours voice mail

Web Site:
www.csscoperations.com
E-Mail:
csscoperations@palmettogba.com

Supports MA plans submitting diagnosis data
for risk
adjustment and MA-PDs and PDPs
submitting prescription
drug event (PDE) data for Part D, including:

•Submitter enrollment/EDI process
•Submitter IDs/passwords for front-end risk
adjustment system (FERAS) and the
Prescription Drug Front End System (PDFS)
•File submission/report retrieval
•Error correction
•Analysis of data submitted through FERAS
and PDFS

Palmetto Customer
Support & Service
Center (CSSC
Operations)

HOURS/CONTACT INFOPURPOSERESOURCE


