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MAPD Plan Connectivity Checklist 

 
or N/A 

# Task Checkpoint Notes 

Getting Started 
Please visit the Plan Connectivity Preparation page on the MAPD Help Desk website at the link below to 

find more detailed instructions in the Data Exchange Preparation Procedure document and the forms 

referenced in this checklist. 
https://www.cms.gov/Research-Statistics-Data-and-Systems/CMS-Information-Technology/mapdhelpdesk/Plan-

Connectivity-Preparation.html 

 
1. 

1. Obtain a Contract Number from CMS/HPMS. 
 

2. Complete the CMS SPOE ID Request form, located 

on the MAPD Help Desk website – Plan Connectivity 

Preparation page. 
 

Mail completed SPOE ID Request form to:  

The Centers for Medicare & Medicaid Services 

Center for Medicare 

7500 Security Boulevard, Mail Stop – C1-13-07 

Baltimore, MD  21244 

 

Or Scan and email completed SPOE ID Request form to 

the Division of Payment: 

DPOISSO@cms.hhs.gov 

Once completed, Task #2 

may be initiated. 
 

 
2. 

Enter Connectivity Data into HPMS Plan Connectivity Data 

(PCD) Module. 
 

Plans are required to scan and email the completed PCD 

form to MAPD Help Desk at: MAPDHelp@cms.hhs.gov.   

  

 
or N/A 

3. 
Complete T1/Connect:Direct information in the HPMS PCD 

module.  

Must be started at least 6 

weeks prior to target 

connectivity testing date. 

 

Security and Access 

 
4. 

Submit EPOC Designation Letter to CMS. 
 

A Template for EPOC Letter is located on the MAPD 

Help Desk website – Plan Connectivity Preparation page. 

After completion of Task 

#2. 
 

  
5. 

EPOC register in Enterprise Identity Management (EIDM) at 

this link:  https://portal.cms.gov 
 

(Allow 5 business days once EPOC letter is submitted before 

registering in EIDM) 

After completion of Task 

#4. 
 

 
6. EPOC approval received from CMS   

 
7. 

User/Submitter(s) registered in EIDM for Enrollment, BEQ 

and ECRS. 

After completion of Task 

#6. 
 

 
or N/A 

8. 
User/Representative(s) registered in EIDM for Enrollment, 

BEQ and ECRS 

After completion of Task 

#6 
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MAPD Plan Connectivity Checklist 

 
or N/A 

# Task Checkpoint Notes 

 
or N/A 

9. User/Submitter(s) registered in EIDM for PDE/RAPS 

Gentran/TIBCO MFT 

Submitters only.  May be 

completed the same time 

as Task #7. 

 

Connectivity – Setup 
Note: Plans perform either Task #10 or Task #11. 

 

10. 

Each item listed in this Task is required by Plans submitting 

data via Connect:Direct. 

 

Set up T1/Connect:Direct to CMS: 

Must be started at least 6 

weeks prior to target 

connectivity testing date. 

 

 
or N/A 

1.  Verify access to CMS. 

 
or N/A 

2.  High-level qualifier and/or security designations verified 

as accessible to CMS. 

 
or N/A 

3.  Obtain Connect:Direct Software from Sterling 

Commerce. 

 
or N/A 

4.  Complete installation and configuration of 

Connect:Direct Software. 

 
or N/A 

5.  Submitter successfully registered in EIDM (see Task #8). 

 
or N/A 

6.  Obtain SPOE ID from CMS (see Task #1.2). 

 

11. 

Each item listed in this Task is required by Plans submitting 

data via Gentran/TIBCO MFT. 

 

Set up Gentran/TIBCO MFT access: 

  

 
or N/A 

1.  Submitter successfully registered in EIDM (see Task #7). 

 
or N/A 

2.  Obtain and install SFTP Software (if not using HTTPS) 

 
or N/A 

3.  Open required firewalls/ports: 

 SFTP Port: 10022 

 HTTPS Port: 3443 
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MAPD Plan Connectivity Checklist 

 
or N/A 

# Task Checkpoint Notes 

Connectivity – Testing 
Note: Plans perform either Task #12 or Task #13. 

Plans submitting PDE/RAPS data must also perform Task #14. 

 

12. 

Each item listed in this Task is required by Plans submitting 

data via Connect:Direct. 

 

Test T1/Connect:Direct to CMS: 

  

 
or N/A 

1.  Successfully transfer data to CMS. 

 
or N/A 

2.  Successfully receive data from CMS. 

 

13. 

Each item listed in this Task is required by Plans submitting 

data via Gentran/TIBCO MFT. 

 

Test Gentran/TIBCO MFT: Task # 7 must be 

completed successfully 

before this task can be 

completed. 

 

 
or N/A 

1.  Mailbox(s) established at CMS is accessible. 

 
or N/A 

2.  For TIBCO only, a Partner Server Form with the SPOE 

ID is needed from the Plan. 

 
or N/A 

14. 
Contact CSSC Help Desk for assistance with Connectivity 

Testing of PDE/RAPS data submission. 
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