RESOURCE

PURPOSE

HOURS/CONTACT INFO

Retiree Drug Subsidy
(RDS) Call Center

General RDS program information,
including:

*RDS application information/deadlines
*Secure web site user roles

*Upcoming RDS events

*Answersto FAQs

NOTE: Plans using their existing
connectivity to the Coordination of
Benefits Contractor (COBC) to submit
RDS data should contact the COBC EDI
Representatives with file transmission
issues

Toll FreeLine:

877-RDS-HELP (877-737-
4357)

8am-6:30pm M-F (Eastern
Time)

TTY:

877-RDS-TTYO (877-737-
8890)

Interactive voice recording
(IVR)

24 hours aday, 7 days a
week

Web site:
rds.cms.hhs.gov




