
HIH Name
Sends PMD PA 

Requests in PDF to 
Review Contractor

Receives PMD PA 
Review Results 

Messages in XML 
from Review 
Contractor

Sends Ambulance 
PA Requests in PDF 

to Review 
Contractor

Sends HBO PA 
Requests in PDF to 
Review Contractor

Sends First Level 
Appeal Requests in 

PDF to Review 
Contractor

Sends Recovery 
Auditor Discussion 
Requests in PDF to 
Review Contractor

Sends ADMC 
Requests in PDF to 
Review Contractor

Bluemark, LLC No No No No No No No

Cobius No No No No Yes Yes No

Craneware, Inc. No No No No No No No

Dorado Systems No No No No No No No

Episode Alert No No No No No No No

eSolutions, Inc. Yes Yes Yes No Yes Yes Yes

HealthPort No No No No No No No

IOD Incorporated Yes Yes No No Yes Yes No

IVANS / ABILITY 
Network Yes Yes No No No No Yes

LOISS, Ltd. No No No No Yes Yes No

Medical Electronic 
Attachment (MEA) Yes Yes No No Yes Yes Yes

MedFORCE 
Technologies Yes Yes No No Yes No Yes

MRO Yes Yes No No No No No

Proficient Health No No No No No No No

RISARC Yes Yes No No No No No

Rycan 
Technologies, Inc. No No No No No No No

SSI No No No No Yes No No

SunCoast RHIO, 
Inc. No No Yes No Yes Yes Yes

Verisma Systems, 
Inc. No No No No No No No

Key:    

Yes = Service offered by HIH
No = Service not offered by HIH at this time

Health Information Handlers (HIHs) 
Prior Authorization (PA) 
Power Mobility Devices (PMD)
Advanced Determination of Medical Coverage (ADMC) 
Portable Document Format (PDF)
Extensible Markup Language (XML)


