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SUBJECT:  Communications Accessibility for Individuals with DisabilitiesBest Practices 
for Medicare Health and Part D Prescription Drug Programs  
 
The Centers for Medicare & Medicaid Services (CMS) announces its release of a best practices, 
Communications Accessibility for Individuals with DisabilitiesBest Practices for Medicare 
Health and Part D Prescription Drug Programs (Best Practices), which is attached.  This 
document does not introduce new requirements for Medicare Health and Part D Prescription 
Drug programs. 
 
This Best Practices document is a collection of current industry standards and practices for 
effective communications. The document includes examples and models that CMS encourages 
sponsors to review and adopt to help enhance their own accessible communications practices.   
CMS strongly encourages plan sponsors to share their current accessibility practices on their 
website and other ways where they are most available and accessible to the public. 
 
Please contact your CMS account manager or contract management lead if you have any 
questions. 
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