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Webinar – Closing a DUA 
 

 

 

 

 

Presenter
Presentation Notes
This webinar will review the Centers for Medicare & Medicaid Services (CMS) procedures for requesting the closure of a Data Use Agreement (DUA).  

We will discuss
When should a DUA be closed
How to re-use the data for another project/study
How to complete the Certificate of Disposition (COD) form
Where to send the completed COD form

In accordance with section 6 of the terms and conditions of the DUA, the User agrees to destroy any data received as part of the DUA and to send CMS written certification of the destruction of the files within 30 days of the completion of the Project or Study.  And per section 11 of the DUA, the User understands and agrees that they may not reuse original or derivative data file(s) without prior written approval from the CMS DUA staff.

With the exception of CMS contractors, all requests for reuse must be submitted through ResDAC.  CMS contractors must submit their request through their Contracting Officer Representative (COR) or Government Task Lead (GTL).  Please refer to the “DUA – Reuse” page on our website for more detail.
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Data Descriptions from .html file 

Presenter
Presentation Notes
After the completion of your project or study but at least 30-days prior to the expiration date of your DUA, identify the exact name(s) of the files that were issued for your DUA.  Use either the most recent copy of the .html file that you received from the CMS DUA staff or an e-mail notification regarding the expiration date of your DUA. 

This slide shows the data descriptions as they are listed on a .html file from our database.  Please note that for CMS DUAs, the terms “data”, “data description” and “file” are all synonymous and refer to the data that is requested and released for a DUA. 
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Data Descriptions from e-mails 

Presenter
Presentation Notes
This slide shows how the data is listed in our automated e-mail notifications regarding the approaching or already past expiration of your DUA.  

Please note that once a DUA becomes expired, no additional DUA requests will be processed, except closures or extensions, until the expiration status of the DUA is remedied.  This is applicable to all individuals listed on the expired DUA and the organizations to which those individuals are associated.
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www.cms.gov/Privacy 
Extension & Closure Requests 

Presenter
Presentation Notes
Go to our website at www.cms.gov/Privacy and on the left-hand navigation menu, select the “DUA – Extensions & Closures” page.


http://www.cms.gov/Privacy


Step-by-Step Instructions 
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Presentation Notes
The “DUA – Extensions & Closures” page has step-by-step instructions for requesting the closure of your DUA.

You will notice when you go to the certification form that it has been completely redesigned as of May 2012.  And the name of the form has been changed from “Certificate of Destruction” to “Certificate of Disposition”.  In just a moment, we’ll walk you through completing the form.

As of January 1, 2012, we no longer accept DUA forms that have been sent to us in hardcopy.  We only will accept forms send as an attachment to an e-mail.  

The first thing to remember when closing a DUA is to only send one certificate of disposition in each e-mail.

The second item to be aware of is that although the Requester, on behalf of their organization, is ultimately responsible for the DUA, any Custodian listed on the DUA may make requests on behalf of the Requester for the DUA.  When a DUA no longer has the Requester or any Custodian available to submit the Certificate of Disposition, the certificate may be signed and submitted by an official of the Requester’s organization who is authorized to sign on behalf of the organization.
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DUA – COD Instructions 

Presenter
Presentation Notes
The DUA Certificate of Disposition, has detailed instructions for completing the form.  All entries on the form are mandatory  except those sections that are clearly marked “optional”.

It  is a good time here to mention that we understand your concern for protecting your signature on the documentation sent to CMS over the Internet.  Please note that CMS will not accept requests which have been encrypted by and uploaded to a third-party vendor site.  

If you wish to protect the documents from unauthorized disclosure, you probably already have the capability to password protect or encrypt your documents using a utility compression software (e.g. WINzip) or your desktop software (e.g. MS-Office).  For assistance, contact your organization's information technology (IT) support services. 
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DUA – COD sections 1-3 

Presenter
Presentation Notes
Section 1 of the COD form is for the Requester’s organization.  

Section 2, enter the DUA number

Section 3, check only one item to indicate that 
	a.  All the files have been reused in another DUA
	b.  Some of the files have been reused in another DUA and the remaining files have been destroyed
	c.  None of the files were ever received for the DUA
	d.  All the files have been destroyed.
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DUA – COD sections 4-10 

Print, sign, scan, attach to e-mail & send to 
DataUseAgreement@cms.hhs.gov  

Presenter
Presentation Notes
Section 4 is the certification statement. Please always remember when the form is being completed that you are speaking on behalf of all individuals currently and any previous individuals who had access to the data for the DUA, regardless of whether or not they were ever listed on the DUA.  And your signature on the form indicates that no copies, derivatives, subsets or manipulated files have been retained.  All files, on all computers in the possession of all individuals, including hardcopy materials, have been destroyed.

Sections 5-8 are the contact information for the individual signing the form, not the contact information of the DUA’s Requester.

Section 9 is optional.  And again, this is alternate POC information for the person signing the form, not for the DUA’s Requester.

Section 10 is the signature field.  You must print and sign the form.  Please notice the example above shows a computer generated signature and these will not be accepted.  

We anticipate during July or August of 2012, CMS will begin to accept digital signatures on DUA forms.   However, until we announce on our website that we are accepting digital signatures, you must continue to print and sign the form.

mailto:DataUseAgreement@cms.hhs.gov
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Attach to e-mail 

Presenter
Presentation Notes
Now that you have printed and signed the form, scan it.  The resulting scanned file may be in the format of .pdf, .jpeg, .bmp or a .tif file.

And to make things as error-free as possible, please begin the name of the file:

	DUA #####.[file extension]		(##### is the DUA #)

If you would like to follow the DUA # with “COD” in the file name, that is fine.

Address the e-mail to DataUseAgreement@cms.hhs.gov.  If you have a federally sponsored project or study, the closure request does not need to be routed through your PO/COR/GTL or Federal Project Officer for approval.  However, it would be a good idea to cc them on the e-mail so that they see you are fulfilling your final obligation regarding the DUA.   You might want to also cc all of the Custodians on your DUA so that they do not duplicate the request for closure of your DUA.



E-mail Subject line 
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View A View B 

Presenter
Presentation Notes
Step 5 to submitting a DUA closure request is the e-mail Subject line. In order for CMS to go paper-less with the DUA process, we need to be able to be to quickly find documentation regarding DUAs by the subject line of our e-mails.  Relying on the computer to “search” is, comparatively speaking, cumbersome and not nearly as efficient or repeatable as simply being able to sort a folder by the e-mail subject line.

The view “A” and “B” of this slide show the stark difference between consistent wording conventions and haphazard subject line creation.

For DUA closure requests, please use the format in the e-mail subject line:

DUA ##### - Closure		(where ##### is the DUA #)

Your assistance with this is greatly appreciated.



Closure e-Mail 
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Presentation Notes
And what should you put in the body of your e-mail?

If you follow our subject line wording convention, you don’t need to put anything in the body of the e-mail.  It’s just that simple.

And don’t forget to attach a copy of the written documentation approving the reuse of the file or files from your DUA if you identified in the certificate that you are “reusing” the data.  The approval must be from the CMS DUA team, and not just the other DUA’s Requester or your PO/COR/GTL‘s approval.
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www.cms.gov/Privacy 
What’s New 

DataUseAgreement@cms.hhs.gov 
 

Presenter
Presentation Notes
After the CMS DUA team approves your COD form and makes the appropriate changes in our database, we will reply-all to the e-mail request for closure with the notification that the DUA has been closed.  If your DUA privileges had been suspended due to this DUA being expired, your DUA privileges will automatically be reinstated.  If you or your organization have other expired DUAs, then those DUAs must also be either extended or closed in our database before your suspension will be removed.  

And don’t forget to watch for the changes coming in July or August 2012, when we will be posting procedure changes and training assistance to help you with our new DUA forms and the going-paperless with digital signatures process.  However, until we announce on our website that we are accepting digital signatures, you must continue to print and sign all DUA forms.

For any answers that you cannot find on our website, please send us an e-mail at DataUseAgreement@cms.hhs.gov. 


http://www.cms.gov/Privacy
mailto:DataUseAgreement@cms.hhs.gov
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