Webinar - CMS® New Data Use ==
Agreement (DUA) Expiration Policy

Agenda
¢ \Why the change in policy
e How It will affect your DUA

e How to request contact changes

e How to request extensions & closures



Presenter
Presentation Notes
This webinar will review the Centers for Medicare & Medicaid Services (CMS) new Data Use Agreement (DUA) expiration policy.  CMS has always placed the protection of beneficiary data first and foremost in all aspects of our work.  The goal of this new policy is to further strengthen the protection of CMS’ personally identifiable information (PII) that has been released as part of a DUA.  This includes data files containing limited data sets such as LDS DUAs

During this webinar, we will discuss
Why the change in policy
How the new policy will affect your DUA
How to request contact changes for your DUA
How to request extensions and closures for your DUA

The new policy allows CMS to have better oversight of our DUAs, providing us a higher level of confidence that our data is being properly protected.  Additionally, the new policy reminds our DUA customers more often of their responsibilities to: 
As outlined in the terms of the DUA to protect CMS’ data according to the most current federal laws and regulations
Notify CMS in accordance with the terms of the DUA within 30 days of changes to any DUA contacts; and
Notify us of any administrative changes to their DUAs such as when phone and e-mail updates are required.  



: CVIs
Effective October 1, 2011 E—rrr=

All DUAs will have an expiration date, regardless of the type of DUA,
no exceptions

All DUAs will have an initial expiration date of no more than 365 days
from the creation date

All DUAs must be revalidated annually by the DUA Requester stating
that the data continues to be needed for their Project/Study as

originally requested

All DUA extensions will be granted for no more than 365 days from the
current date

There will no longer be a maximum number of allowable extensions
for a DUA as long as item #3 above is validated annually

Currently open DUAs that previously had an expiration date on or after
October 2, 2012 have been assigned/reassigned a new expiration date
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The new policy was put into effect on October 1, 2011.
Previously, many oversight, state and disproportionate share hospital or DSH DUAs were not required to have an expiration date.  The new policy requires all DUAs to now have an expiration, regardless of the type of DUA and this policy is without exceptions.
All new DUAs will only be given 365 days until their expiration date. 
All DUAs must be revalidated annually by the Requester.  A DUA Custodian may provide this revalidation on behalf of the Requester.  The revalidation is a statement that the data is still only being used as originally requested and is not being used for any other purpose without CMS’ written approval.  The statement also provides an assurance that all contact information on the DUA is current and accurate.
Extensions to DUAs will now only be given for 365 days from the date that the extension is granted by CMS.  When extensions are granted, the DUA Requester and requester of the extension will be provided email confirmation including the new expiration date for the DUA.
As long as the requester provides the revalidation statement annually, the DUA may be extended an unlimited number of times.
On October 1, 2011, new expiration dates were assigned to any DUAs that did not have an expiration date or had an expiration date after October 1, 2012.  These assignments or reassignments of expiration dates affected more than 80% of our DUAs.


How This Affects Your DUA CN7S

ENTERS for MEDICARE & MEDICAID SERVICES

¢ To meet the requirements in the policy, many DUAs have
been assigned new DUA expiration dates. All requesters and
custodians are being notified of their DUA’s new expiration
date.

Requesters and custodians will have to manage their DUA
expiration dates and request extensions or closures of their

DUAs appropriately

Email notices will go out to requesters and custodians 90 days,
60 days, 30 days and then every day thereafter prior to the
expiration date on the DUA.

Contact changes should be made when the 90 day notice is
received

Extensions/closures should be requested approximately 30 - 60

days prior to the expiration date on the DUA
3



Presenter
Presentation Notes
The new policy affected your DUA through these assignment or reassignment of DUA expiration dates.
Requesters must now pay close attention to their DUA’s expiration date to ensure that the DUA does not become expired.  As has been the policy for many years, if an individual or organization has an expired DUA, that individual’s or organization’s DUA privileges  are suspended until the expired DUA is resolved either through being granted an extension or the closure of the DUA in our database.
To help requesters manage their DUAs, we send out automated e-mail notifications to the requester and all custodians listed on a DUA regarding the approaching expiration date for the DUA.  The emails are sent 90, 60 and 30-days prior to the expiration date.  Every day inside 30 days and every day after the DUA expires, an e-mail is sent.  These daily e-mail notifications will be sent and will not be terminated until the DUA is either granted an extension or the DUA is closed.
When the 90-day notice is received, the e-mail should be checked closely to verify that all the contacts listed are still accurate and the e-mail and phone information is  up-to-date.  Any changes that are required should be requested at that time.
Generally, the request for extensions or closure should be requested between the 60-30 day period prior to expiration date.
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What's New ENTERS for MEDICARE & MEDICAID SERVICES

Privacy Act of 1974

[CMA

WWW.cms.gov/Privacy
Contact Changes
oo Requests

DUA - new

DUA - DSH
DUA - Long Term Care (LTC) MDS

DUA - OASIS

DUA - EDB State customized file

DUA - Federal Contracts-Grants

DUA - Contact changes

Contact Us
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When you receive the 90-day prior to DUA expiration e-mail notification, and notice that the contact information that we have for your DUA is incorrect, please go to our website www.cms.gov/Privacy and on the left-hand navigation menu, choose the “DUA – Contact Changes” link to find directions for requesting contact changes.  
E-mail confirmation will be provided once we have made the applicable change in our database.
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When you determine whether you need an extension or closure of your DUA, go to our website www.cms.gov/Privacy, and on the left-hand navigation menu, choose the “DUA – Extensions & Closures” link.  Follow the directions provided to request either an extension or closure of your DUA.  
Please remember that if your DUA is within 30-days of expiration or is already expired, the daily e-mail notifications will continue until we have granted the extension or closure of your DUA and made the applicable changes in our database.
After we have made the changes to our database, the requester of the extension or closure and the DUA requester will receive an e-mail confirmation of the action that has been taken for your DUA.


http://www.cms.gov/Privacy
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Privacy Office

DUA - Forms
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Contact Us
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We are providing new or updated information on our website almost on a daily basis.  We suggest that you bookmark our website and check our “What’s New” page regularly for all of our policy or procedural changes regarding CMS DUAs.
Coming in the July 2012 timeframe, we will be posting procedure changes and training assistance to help you with our new DUA forms and the going-paperless with digital signatures process.
For any answers that you cannot find on our website, please send us an e-mail at DataUseAgreement@cms.hhs.gov. 

http://www.cms.gov/Privacy
mailto:DataUseAgreement@cms.hhs.gov
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