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Training Topics 

 Training Topics in This Module 
 
  

 
  

  

• EPPE Application Access Prerequisites
• Basic Information About EPPE
• Removing a Role
• EPPE Help Desk Information
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EPPE ACCESS PREREQUISITES 



 

    
 

   

EPPE Access Prerequisites 

CMS Enterprise Portal Access, IDM Credentials, and EPPE Access 

• Obtain access to the CMS Enterprise Portal 
• Access CMS Portal 

– https://portal.cms.gov/ 
• Obtain Identity Management (IDM) Credentials, Multi-Factor 

Authentication (MFA) and EPPE Access 
– https://www.cms.gov/files/document/eppeidm.pdf 
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https://portal.cms.gov/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cms.gov%2Ffiles%2Fdocument%2Feppeidm.pdf&data=04%7C01%7Cjudy.moreno%40newwave.io%7C99aa706d27f342a8fd7b08d8be304eed%7Ce23fb87b9a87474d9d8191d0af53601d%7C0%7C0%7C637468461988317962%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xfZKwxTZ0Pl62v%2B%2B4F08jrRlADCrgG%2FFPO7BpcRLPVs%3D&reserved=0
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Basic Information About EPPE 

Icons Used Throughout the EPPE System 

A red asterisks denotes that a field is required to be entered. * 

The question mark icon when selected will display field specific help. 
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REMOVING A ROLE 
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DUA Requester – Removing a Role 

EPPE Welcome Screen: My Access Menu 

Select the Manage Access option on the My Access menu. 



   
   

     

ACCESS 

My Roles 

Organization Name 

Demonstration Organization 1 

Demonstralion Organization 2 

Select an option * 

0 Request Additiona l Role 0 
0 Proxy Role 0 

DUA REQUESTER 

DUA REQUESTER 

Role Data Dissemination System Remove 

Remove 

Ml¥+ 
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DUA Requester – Removing a Role 

Remove a Role 

1. The Manage Access screen displays with the Organization Name(s), Role(s)
and Data Disseminating Systems (if applicable) to which you have access.

2. Select the Remove link for the Role you need to remove.



ACCESS 

My Roles 

Demonstration. Organization 1 

Demonstration Organization 2 

Select an option * 

Organization Name 

Request Additional Role '? 
Proxy Role 7 

Role Data Dissemination System 

DUA REQUESTER 

DUA REQUESTER 

Role Delete Request 

Are you sure you want to delete your DUA REQUESTER ro le 
with Demonstration Organization 2? 

G Yes 

X 

Remove 

Remove 

MIIM 
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DUA Requester – Removing a Role 

Confirm Deletion of Role 

1. The Role Delete Request  popup displays  “Are  you sure you want to
delete your DUA REQUESTER role with Demonstration  Organization  2?”
Select either  No  or  Yes.

a) If  you select No,  the pop-up will close,  the role will not  be deleted, 
and  you can  make  another selection.

b) If  you select Yes, the  role  will be  deleted.  In this example,  Yes will
be selected.



ACCESS 

Please log out and log back in to confirm your request has been processed 

My Roles 

Organization Name 

Demonstration Organization 1 

Select an option * 

0 Request Additional Role (1) 
0 Proxy Role (1) 

Role Data Dissemination System Remove 

DUA REQUESTER Remove 

Mi¥+ 
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DUA Requester – Removing a Role 

Role Deletion Confirmation Message 

1. The  Manage Access  screen  redisplays with a  message,  “Please  log out
and  log back in to confirm  your request has  been processed.”

2. The  deleted role  does not display  in  the list.

Notes:  
• You  can delete  other  roles,  but  you  must  have at  least  one  role  at  all 

times.
• To obtain  a  previously deleted role  again,  you must  submit  a  role  request 

and it  must be approved by  the EPPE Administrator.
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DUA Requester – Removing  a Role 

• Please refer to the Requesting Additional Roles training module 
for more information on available roles as well as requesting 
additional roles in EPPE.

• Please refer to the Requester Proxy Assignment training module 
for more information on assigning a Requester Proxy.
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EPPE Help Desk InformationEPPE Help Desk Information 

EPPE Help Desk Contact Information 
Hours of Operation: Monday – Friday 9:00 AM to 6:00 PM EST 

844-EPPE-DUA (844-377-3382)
eppe@cms.hhs.gov

Note: For information on policies, forms and other LDS DUA related information, please refer to 
the Limited Data Set (LDS) page. 

 

mailto:eppe@cms.hhs.gov
https://www.cms.gov/Research-Statistics-Data-and-Systems/Files-for-Order/Data-Disclosures-Data-Agreements/DUA_-_NewLDS.html
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