
Step 3:
Does any

medical record 
indicate the 

patient might 
meet coverage 
criteria for the 

item?
This is an ineligible patient.  

No special tracking required.

No

Yes

DMEPOS Prior Authorization
Special Tracking Decision Tool 

This patient is potentially eligible for the DMEPOS item.  
SPECIAL TRACKING and PROACTIVE CLINICAL OUTREACH IS REQUIRED. 

Step 1: 
Was the 
request 

Non-
Affirmed
on prior 
auth?

Yes

Affirmed cases never require 
special tracking/outreach.  

No

Step 2:
Was

enough 
documentation 

submitted to fully 
evaluate the 

request? (count both 
supplier and MD 

records)

No outreach required. The supplier 
receives detailed information on what 

was missing from the request so 
resubmission can occur

No

Yes

A

B

C

D


