Special Tracking Decision lool
(Process Diagram)
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Step 1:
Was case No
Non-
Affirmed l
on PCR? A Affirmed cases never require special

tracking/outreach.

Yes l

Step 2:
Was
enough

documentation =
submitted to make a Wait two
determination? weeks. Has

(count both HHA and B Special tracking.required. orovider
MD records) No outreach required (yet). o

submitted?

Mo
Yes

Step 3:
Does any medical
record indicate ¢

patient needs
skilled care? C This is a custodial patient.

No special tracking required.
Yesl

Step 4: Does any
medical record
indicate patient

No

is homebound? D This is a convenience patient.
They can safely receive care in
physician/PT office.
Yes l No special tracking required.

E Step 5: This patient is an potentially eligible for the Home Health Benefit.
SPECIAL TRACKING and PROACTIVE CLINICAL OUTREACH IS REQUIRED.




