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Pre-claim review requests may include one or more home health service. A partially affirmed
decision indicates at least one service was provisionally affirmed. The partially affirmed rate
has been decreasing while the fully affirmed rate has been increasing. In week 20, which
ended on December 17", the majority (85.1 percent) of pre-claim review requests received a
fully affirmed decision. Overall in week 20, 89.4 percent of pre-claim review requests
received a provisionally affirmed or partially affirmed decision.
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If HHAS choose not to take advantage of the pre-claim review process, when the final claim is
submitted, it will be subjected to pre-payment review. Unlike during pre-claim review, claims
that are found to be incorrect or missing required documentation during the pre-payment review
process cannot be corrected. Such claims would be denied, and the HHA would need to appeal
the claim to seek further review. As of November 3, 2016, claims submitted for payment
without a pre-claim review decision are subject to a 25 percent payment reduction if found to be
payable.



