
Pre-Claim Review Decision Tool: Individual Education for Documentation Errors 
 

 

Step 1:  
Was the request 

affirmed on Pre-claim 
Review (PCR)? 

Step 2: 
Was enough 

documentation submitted 
to make determination? 

(Count both HHA and MD 
records) 

Yes 

Step 4: 
Does any medical record indicate 
that the patient is homebound? 

MAC sends notice of 
incomplete PCR submission to 

provider indicating missing 
documentation. 

Affirmed cases do not require 
individual provider 

education/ outreach 
  

Step 3: 
Does any medical record 

indicate patient needs skill 
care? 

No 

No 

No 

Yes 

Yes 

Yes 

No 

Step 5: 
The patient is potentially 

eligible for the Home Health 
Benefit.  

This is a custodial 
patient. No provider 
education required 

  

This is a convenience 
patient. They safely can 

receive care in physician/PT 
office. No provider education 

required  
  

MAC provides 
individualized education 
on documentation issues 

and encourages 
resubmission. 


