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Statistical Contractor 
For questions relating to submission of quarterly claims data, selections of claims sample, eligibility sampling, and 

calculation of final error rate, please contact: 

Livanta LLC 

9175 Guilford Rd, Suite 102 

Columbia, MD 21046 

Fax: (240) 568-9433 

Contact person: Linda Daily 

Email: FY09PERMSC@livanta.com or ldaily@livanta.com, Phone 240-568-9434 ext.231 

Documentation / Database Contractor 
For questions relating to submission of medical policies, medical record requests, and tracking, please contact: 

Livanta LLC 

9090 Junction Dr., Suite 9 

Annapolis Junction, MD 20701 

Fax: (240) 568-6063 

Medical policies contact person: Steve Buckingham 

Email: sbuckingham@livanta.com, Phone 301-957-2329 

Medical record requests and tracking contact person: Robin Reed 

Email: rreed@livanta.com, Phone 301-957-2317 

Review Contractor 
For questions relating to medical and data processing review protocols, please contact: 

Health Data Insights, Inc 

7501 Trinity Peak Street, Suite 120 

Las Vegas, NV 89128 

Phone: 702-243-8730 

Fax: 702-243-0599 (PERM fax) 

Contact person: Linda E. Clark-Helms 

Email: linda.clarkhelms@emailhdi.com Phone 410-221-9990 

Centers for Medicare and Medicaid Services 
For questions relating to the federal PERM regulation, contractor’s oversight, and overall project direction, please 

contact: 

Centers for Medicare and Medicaid Services 

Office of Financial Management, Program Integrity Group 

7500 Security Blvd., Mailstop C3-02-16 

Baltimore, MD 21244-1850 



Contact person: Cynthia Dannunzio, CMS Division of Error Rate Measurement (DERM) Director 

Email: Cynthia.Dannunzio@cms.hhs.gov 

 


