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Medicare Physicians/Suppliers: Utilization, Program Payments, and Balance Billing for Original Medicare Beneficiaries, by Place of Service, 

Calendar Year 2016 

Place of Service
Total Persons With 

Utilization Services

Services Per 
Person With 
Utilization

Services Per 
1,000 Original 
Medicare Part 
B Enrollees 1

Total Allowed 
Charges

Allowed 
Charges Per 
Person With 
Utilization

Allowed 
Charges Per 

Original 
Medicare 

Part B 
Enrollee 1

Total Program 
Payments

Program 
Payments Per 
Person With 
Utilization

Program 
Payments 

Per Original 
Medicare 

Part B 
Enrollee 1

Total Balance 
Billing Amount

Balance Billing 
Amount Per 

Person 2

Total 33,713,195 1,302,030,613 38.62 38,618 $135,530,361,705 $4,020 $4,020 $103,805,895,495 $3,079 $3,079 $45,859,859 $59

                        

Office 30,636,940 640,369,428 20.90 18,993 $66,616,593,978 $2,174 $1,976 $49,879,307,635 $1,628 $1,479 $34,831,739 $53

Home 9,911,939 70,497,998 7.11 2,091 10,974,915,555 1,107 326 8,394,881,184 847 249 2,796,631 27

Inpatient Hospital 7,307,550 158,423,776 21.68 4,699 18,366,091,822 2,513 545 14,229,456,601 1,947 422 3,767,128 247

Outpatient Hospital 17,953,504 96,094,943 5.35 2,850 9,143,257,769 509 271 6,977,581,519 389 207 2,916,750 83

Emergency Room Hospital 11,212,975 53,044,369 4.73 1,573 4,199,469,071 375 125 3,186,045,556 284 94 480,598 37

Ambulatory Surgical Center 3,916,933 16,928,068 4.32 502 7,158,856,610 1,828 212 5,568,324,579 1,422 165 789,179 83

Skilled Nursing Care Facility 2,120,646 24,638,382 11.62 731 1,694,660,243 799 50 1,297,459,130 612 38 41,324 46

Nursing Home 1,835,618 23,305,027 12.70 691 1,652,802,295 900 49 1,253,631,147 683 37 13,394 39

Hospice 4,543 12,929 2.85 0 1,160,343 255 0 877,760 193 0 10 10

Ambulance 4,996,925 13,747,972 2.75 408 5,722,900,364 1,145 170 4,438,962,536 888 132 984 76

Independent Laboratory 18,113,785 145,777,500 8.05 4,324 4,910,953,681 271 146 4,621,129,217 255 137 1,093 5

All Other 13,437,148 59,190,221 4.40 1,756 5,088,699,973 379 151 3,958,238,630 295 117 221,030 25

¹The Original Medicare Part B enrollee count in 2016 was 33,715,448. 
2Calculated for beneficiaries with a balance billing amount.

NOTES:  Counts and amounts may not sum to totals because of rounding.  The 'persons with utilization' counts do not add to the total because beneficiaries may have received services in more than one place of service 

during the reported year.

SOURCE:  Centers for Medicare & Medicaid Services, Office of Enterprise Data and Analytics, CMS Chronic Conditions Data Warehouse.
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