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Medicare Physicians/Suppliers: Utilization, Program Payments, and Balance Billing for Original Medicare Beneficiaries, by Place of Service, 

Calendar Year 2017 

Place of Service
Total Persons With 

Utilization Services

Services Per 
Person With 
Utilization

Services Per 
1,000 Original 
Medicare Part 
B Enrollees 1

Total Allowed 
Charges

Allowed 
Charges Per 
Person With 
Utilization

Allowed 
Charges Per 

Original 
Medicare 

Part B 
Enrollee 1

Total Program 
Payments

Program 
Payments Per 
Person With 
Utilization

Program 
Payments 

Per Original 
Medicare 

Part B 
Enrollee 1

Total Balance 
Billing Amount

Balance Billing 
Amount Per 

Person 2

Total 33,608,788 1,288,785,680 38.35 38,400 $138,198,210,783 $4,112 $4,118 $105,610,054,996 $3,142 $3,147 $43,503,465 $60

                        

Office 30,412,827 636,683,694 20.93 18,970 $68,399,423,389 $2,249 $2,038 $51,004,389,507 $1,677 $1,520 $32,454,647 $53

Home 9,675,999 67,846,605 7.01 2,022 10,590,686,762 1,095 316 8,089,355,152 836 241 2,802,533 28

Inpatient Hospital 7,242,858 156,696,047 21.63 4,669 18,281,382,558 2,524 545 14,144,523,662 1,953 421 3,793,668 269

Outpatient Hospital 17,902,204 94,703,621 5.29 2,822 9,315,969,509 520 278 7,090,279,662 396 211 2,898,019 84

Emergency Room Hospital 11,209,492 53,661,287 4.79 1,599 4,289,659,832 383 128 3,285,448,468 293 98 526,546 39

Ambulatory Surgical Center 3,898,648 17,257,189 4.43 514 7,558,043,486 1,939 225 5,863,480,408 1,504 175 744,416 83

Skilled Nursing Care Facility 2,089,345 24,596,422 11.77 733 1,722,701,491 825 51 1,312,430,540 628 39 35,046 47

Nursing Home 1,788,544 23,367,498 13.07 696 1,672,945,937 935 50 1,263,033,203 706 38 9,872 34

Hospice 4,397 12,658 2.88 0 1,056,053 240 0 798,643 182 0 108 54

Ambulance 5,000,237 13,646,550 2.73 407 5,766,312,323 1,153 172 4,471,296,669 894 133 572 95

Independent Laboratory 18,084,490 145,524,125 8.05 4,336 5,201,519,974 288 155 4,911,424,413 272 146 510 22

All Other 14,144,086 54,789,984 3.87 1,632 5,398,509,469 382 161 4,173,594,670 295 124 237,529 27

¹The Original Medicare Part B enrollee count in 2017 was 33,562,359. 
2Calculated for beneficiaries with a balance billing amount.

NOTES:  Counts and amounts may not sum to totals because of rounding.  The 'persons with utilization' counts do not add to the total because beneficiaries may have received services in more than one place of service 

during the reported year.

SOURCE:  Centers for Medicare & Medicaid Services, Office of Enterprise Data and Analytics, CMS Chronic Conditions Data Warehouse.
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