Provider Statistical and Reimbursement System (PS&R) Quick Guide - Providers

You must produce the Summary PS&R reports needed to file your cost report ending on or
after January 31, 2009. There are many variations of report requests that can be made in
the new system, which you may customize as you become familiar with system (see user
guides and training materials).

Note: This guide assumes that you have already obtained your IACS ID and password, and
have obtained approval to access the PS&R system. If you have any questions pertaining
to IACS and/or obtaining approval for PS&R access, please review the PS&R webpage,
http://www.cms.hhs.gov/psrr/.

Requesting Summary Reports:

« Access PS&R using the following URL.: https://psr-ui.cms.hhs.gov/psr-ui.
« The following IACS log-in screen will appear, log-in using your IACS ID and password.
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CATS/ Centers for Medicare & Medicaid Services

Individuals Authorized Access to the CMS Computer Services (IACS)

Loginto IACS

The Federal Information Security Management Act (FISMA) of 2002 requires that the local system used to access CMS Computer Systerns has up-to-date operating
system patches and is running anti-wvirus software

You rust have an IACS User ID and Password to login
lf this is your first time logging in, please use the User 1D and the one-time password that was e-mailed to you by IACS

Effective Septernber 29, 2008, your password will be set to expire every sixty days. In the event your password does expire, you will be prornpted to change your
passward. For further assistance, contact your CM3 help desk

Enter your User ID and password, and then click Login. If you can't rerember your password, click Forgot your password?
Usger 1D \

Passward

Login Forgot your password?

« Once logged in, you will be navigated to the main PS&R homepage as shown below.
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SHANDS JACKSONVILLE MEDICAL CENTER, 100001 User ID:
PS&R Home

Wednesday, April 08

Home | Report Inbox | Request Report

User Preferences

PS&R Home

Welcome to The Provider Statistical and Reimbursement System

Announcements

There are no announcements to view at this time.



https://psr-ui.cms.hhs.gov/psr-ui

From this screen, select “Request Report” from the top navigation bar. Once you select this
option you will see a second menu underneath the top navigation bar with “Request
Summary” option.

Select “Request Summary” and you will be navigated to the following “Select Provider(s)”
screen as shown below, if you are a parent provider.
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Summary Report Request
Home | Report Inbox | Requast Report
Favorite Requests | Request Summary | Request Detail

Summary Report Request
1. Select Provider(s)

© Al Providers Include Inactive Providers

) By Provider Number

Search:

Expand

Select “All” providers and click “Continue” at the bottom of the page. You will be navigated
to the “Select Report(s)” screen.

Note: If you are a subunit or a freestanding hospital you will not see this page and will be
directly navigated to “Select Report(s)” screen.

On the “Select Report(s)” screen, shown below, select “By Service Type”, and then “All”
from the drop-down menu, and click “Continue” at bottom of page.
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Summary Report Request
2. Select Report(s)

OBy service Type

Exclude 329 and 339 Patient CBSA Visit Section Include 110 DRG Section Include 1000 Report

Exclude 329 and 339 Patient CBSA Visit Section Include 110 DRG Section Include 1000 Report

Exclude 329 and 339 Patient CBSA Visit Section Include 110 DRG Section

OBy Report Group
Search:

OBy Report Type
Search:




Once you click continue you will be navigated to the following “Select Dates” screen.

CM_" Provider Statistical & Reimbu 1ent System
TCAL CENTER, 2001

Favorite Reguests | Reguest Surmmary | Reguest Detail

3. Selea Service Periods (Default is Provider FYE at 1 Year Intervals, Format: MM/DD/YYYY)

Update Service Dates by Interval:
Interval:  Year *| Penod 1 Start Date: ™ [Apely ]

Update Service Dates by Period:
Period 1 Period 2 Period 3 Period 4

From: From: i From: From

[To: =) [To: &) To: £ [To: |

Update: Service Dates by Provider{s):

s i Peariod 1 Peniod 2 Peniod 3 Pariod 4 -
i Exchudn [] Exclude [ Exclude [ Exclude [
102300 From: 07012004 | From: 07012005 | [ From: 0701/2006 5 From: 07/01/2007
FVE: Du30 To: OGROZ0E | TE ) To: 06302006 | ] To:  0GA0R007  TEH ) To: 0602008 T )
A — ] — ] Feom: t2012008 | ) —
FYe: 0630 o, Despoos |7 O ro:  [60RPIE |7 ) ra: 060207 T O ro:  0EEOZNE T [
107125 Erom: 07012004 |7 Erom: 07012005 |3 From: 07012006 |3 T R
FvE: 0630 ro: 06PUZ005 [T ) To: |06MO2006 |7 ) ro: 06702007 T3 [ To: 0602008 |7 [ -

* Indicates hat requestor de ights 1o data regquested for specified time period
+ Indicates that time period 5pec|ﬁed modlﬁed to CDIHCIde with neques(or access rights

4. Select Paid Dates

@ Include all Paid Dates avaiable at time of report generation

© From: Jaci . 79 B
Back Continue Resat .

Enter Service Dates - the system will default to your cost report periods. Please review these
dates to ensure they are accurate, and the defaulted periods have not overlapped. If full cost
report periods are needed, you should not need to change these amounts. However, you may
change the date ranges if needed.

Note: If period “splits” are needed for cost reporting, you will need to modify the date
ranges.

Enter Paid Dates - leave default “Include all Paid Dates available at time of report
generation” selection if you want all paid date ranges. If you need specific Paid Date ranges
then populate the “From” and “To” dates.

Once all the dates have been selected click “Continue” at the bottom of the page.

You will be navigated to the “Select Report Format” screen, as shown below. You may select
a PDF file (which can be easily read and printed), a CSV file (data file that can be imported
to other software such as Excel), or both.

iztical & Reimbursement System
ILLE MEDICAL CENTER, 100001

Home | Report Inbux | Beausst Reger

Summary Report Request
5. Select Report Format

O pOF
O csv
& POF & CSV

[ Separate Fies by Provdor

| Back Cantinug

Once selection is made click “Continue” in order to navigate to the confirmation page as
shown below



CMJ Provider Statictical & Reii ament System
0

Home  Report Inbus | Regusst Reeorl

Favorite Regeusts | Beuwest Summary | Reguest Delai

Summary Report Request
6. Confirm Report Request

Report Request TD: VARPROV- 8- 1000364 &
Your Request Name: VARPROV-S- 1000354

100001 , 102300 , 105961 , 107125
222, 230, 232, 235, 23A, 23P, 232, 24P, 322, 329, 32M, 332, 339, 1IM, 340, 342, 345, I4A, 34P, 399, 720, 725, 724, 831, 832, 835, 834, &3P, BIZ

100001: 115, 119, 122, 124, 12Z, 134, 140, 142, 145, 144, 720, 725, 724, 831, 832, 815, 83A, B3P, BIZ
102300: 132, 135, 13A, 72A, 831, 832, B35, 83A, 83P, B3L

105961: 214, 222, 234, 22P, 227, 230, 232, 235, 214, PI, 237, 24P
107125: 32M, 33M, 340, 342, 345, 347, 34P

110 DRG Section: HOT Requestad

Patent CBSA Secbwon: Reguested

Farmat: POF & CSV —

Mote: This request will generate up to 23 5
TData does not exst for the Provides - Report coml

["I5ave Request as Favonte
Favorite Name: (50 Char.)

&)

Confirm your report request information, then click “Submit” to submit your report request
for processing,

Now you can go to your inbox to see the status of your request. You will also use the inbox
to download your reports once they are completed.

In order to go to the inbox, click “Report Inbox” from the top navigation menu. Default menu
should be “Summary Inbox” and you should automatically see all your summary requests
and their status, as shown on the following screen shot (we expect reports to be generated
within 24 hours of the request).

(Mj Provider Statistical & Reimbursement System

LE MEDICAL CENTER, 100001

Summary Report Inbox

Dle Request Name Request Date PDF sV Status Days Lell in Inbox™* ¥

O VARPROV-5-1000364 04/ 0E/ 2009 ¥ ¥ Processing

*After 21 calendar days with a Status of "Complate® or "Crrar”, the report requast will no lenger appear in this inbox. If the Status is "Complata®, it is your responsibility during these 21 days to save the
reports o your own computer.,

Refresh | | Delets |

L POF files can b veewed and prnted usmg Adobo Brader soltware

Once completed, you can click the file to download or view.



Requesting Detail Reports:

From this screen, select “Request Report” from the top navigation bar. Once you select this
option you will see a second menu underneath the top navigation bar with “Request Detail”
option.

Select “Request Detail” and you will be navigated to the following “Select Provider(s)”
screen if you are a parent provider

cm Provider Statistical & Reimbursement System Site Map | Announcements | FAQ | Help

U

Detail Report Request
Home | Report Inbox | Request Report
Favorite Requests | Request Summary | Request Detail

Detail Report Request

1. Select Provider(s)

Search: |

100001 SHANDS JACKSONVILLE MEDICAL CENTER

102300 SHANDS JACKSONVILLE - ESRD

105961 UNIVERSITY MEDICAL CENTER.SNU, SHAND
107125 SHANDS JACKSONVILLE HOME HEALTH SER

[ClEexpand

Select a provider or multiple providers, move them to the right box, and click “Continue” at
the bottom of the page. You will be navigated to the “Select Report(s)” screen.

Note: If you are a subunit or a freestanding hospital you will not see this page and will be
directly navigated to “Select Report(s)” screen.

On the “Select Report(s)” screen, shown below, select “By Service Type”, and then “All”
from the drop-down menu, and click “Continue” at bottom of page.
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o

Detail Report Request

Wwe 08
Home | Report Inbox | Request Report

| Favorite Requests | Request Summary | Reaquest Detail

Detail Report Request
2. Select Report(s)

@ By Service Type
All S

[include 998 Report [JExclude PHI on Report(s)

By Report Group
Search:

Include 998 Report Exclude PHI on Report({s)

OBy Report Type
Search:

Exclude PHI on Report(s)




Once you click continue you will be navigated to the following “Select Dates” screen.

C/AFS/ Provider Statistical & Reimbursement System | site map | Announcements | FaQ | Help | wBT | Logout
SHANDS JACKSONVILLE MEDICAL CENTER, 100001 u : VARPR
Wednesday, A oa

Detail Re Reguest

Wednesday, April 08
Home | Report Inbox | Request Report

| Favorite Requests | Request Summary | Request Detail

Detail Report Request
3. Select Service Periods (Note: Period 1 From and To dates are required. Format: MM/DD/YYYY)

Update Service Dates by Interval:

Interval: Year ["] Period 1 Start Date: e

uUpdate Service Dates by Period:
Period 1 Period 2 Period 3 Period 4

From: s From: From: From:

= = =
[To: = [To: = [Te: = [To: =

Update Service Dates by Provider(s):

[ Provider ID [ Period 1 Il Period 2 Il Period 3 Il Period 4

100001 From: = From: gz From: = From: =
FYE: 0630 ro: ] Iro: ] Iro: iz [To: =
105961 From: iz From: iz From: iz From: =
FYE: 0630 Iro: ] Iro: sz [ro: sl [To: =

4. Select Paid Dates

From: |03/01/2004 |[H 1o: [04/09/2008 |[A

Enter Service Dates in the “From” and “To” boxes for Period 1.

Enter Paid Dates: Leave default values if you want to include all paid date ranges. If you
need specific Paid Date ranges then populate the “From” and “To” dates.

Once all the dates have been selected click “Continue” at the bottom of the page.

You will be navigated to the “Select Report Format” and “Provide Contact Information”
screen, as shown below.

c‘m Provider Statistical & Reimbursement System | site Map | Announcements | FAQ | Help

SHANDS JACKSONVILLE MEDICAL CENTER, 100001
Detail Re| guest
Home | Report Inbox  Reguest Report
| Favorite Requests | Request Summary | Request Detail

Detail Report Request

5. Select Report Format

© PDF
& csv

6. Provide Contact Information
*Required fields

Primary Secondary

“First Name: First Name:

“Last Name: Last Name:

“Phone #: Phone #:

“E-mail: E-mail:

Fax #: Fax #:

Reason for Request: Reason for Request:




You may select a CSV file (data file that can be imported to other software such as Excel) or
PDF file (which can be easily read and printed). Note — Detail Reports can be very large and
may exceed limits established for PDF files. The CSV files are much easier to use for data
analysis, as they can be imported to other software.

Insert your contact information into the required fields (shown with red asterisks) and click
“Continue” at the bottom of the page.

Once selection is made click “Continue” in order to navigate to the confirmation page as
shown below

c‘m Provider Statistical & Reimbursement System Site Map | Announcements | FAQ | Help | wE
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Detail Report Request
Home | Report Inbox  Reguest Report

Favorite Requests | Request Summary | Request Detail

Detail Report Request
7. Confirm Report Request

Report Request ID: VARPROV-D-1000429

Your Request Name: VARPROV-D-1000429

{50 Char.)

Requested Provider(s): 100001 , 105961 =
Requested Report({s): 110, 115, 118, 119, 11A, 120, 122, 125, 12A, 12P , 12Z, 130, 132, 135, 13A, 12P , 137, 140, 142, 145 ,

14A, 14P , 210, 21A, 220, 222 , 225, 22A , 22P , 227 , 230, 232, 235, 23A , 23P , 237, 24P, 720, 725, 724,
821, 832, 835 , 83A , 83P , 837

Phi Excluded: No
Format: csv
Paid Dates: 02/01/2004 to 04/09/2008
Contact Info: Primary
First Name: Test
Last Name: Test ]

Mote: This request will generate up to 92 Detail Report(s).

[ save Request as Favorite
Favorite Name: (50 Char.)

Confirm your report request information, then click “Submit” to submit your report request
for processing,

Now you can go to your inbox to see the status of your request. You will also use the inbox
to download your reports once they are completed.

In order to go to the inbox, click “Report Inbox” from the top navigation and click “Detail
Inbox” in the secondary menu (we expect reports to be generated within 24 hours of the
request).

Cm Provider Statistical & Reimbursement System Site Map | Announcements | FAQ | Help | BT | Logou

SHANDS JACKSONVILLE MEDICAL CENTER, 100001 User ID: VARPROV
Detail Report Inbox uesday, April 14

Home | Report Inbox | Request Report

Summary Report Inbox | Detail Report Inbox

Detail Report Inbox

Request Name Request Date Status¥* Days Left in Inbox** ¥
VARPROV-D-1000429 04/14/2009 Pending
VARPROWV-D-1000368 04/08/2009 Pending

*=p request with a Status of "Complete” or "Complete/Modified” has been reviewed and successfully generated by your FI/MAC. Please allow ample time for your
FI/MAC to package and ship the reports.
**After 21 calendar days with a Status of "Complete”,"Complete/Modified”,"Declined" or "Error", the report request will no longer appear in this inbox.




Note: Detail reports will stay in “Pending” status until your responsible FI/MAC approves
the request. Once it is approved and generated, your FI/MAC will send you the detail reports
in CD format. FIsMACs will continue to charge a reasonable fee for Detail Report requests
in excess of one per year.

Accessing Web Based Training (WBT):

« Inorder to access WBT, click on the link (shown below with red circle) on the top right side
of the page.

CMIS/ Provider Statistical & Reimbursement System
SHANDS NVILLE MEDICAL CENTER, 100001

P32
Home | Report Inbox | Request Report

| User Preferences

PS&R Home

Welcome to The Provider Statistical and Reimbursement System

Announcements

There are no announcements to view at this time.

« Once the link is clicked the, following WBT main menu will open up in your browser as a
separate window. You can then click on any chapter you wish to get the training.

PS&R WBT
“wiersionl

What the New PS&R Can Do

Welcome to the PS&R Provider Training.
PS&R Workflow 4
The first time you take this training, we recommend that you

Log In and Out of PS&R take the topics in order (top to hottom).

Navigate in PS&R Mast tapics in this training are interactive, but buttans are
available to help you manage your navigation through the
tapic.

Request a Summary Report

. The course navigation buttons are:
Request a Detail Report Rewind returns the user to the first slide in the topic.
Pause will halt a running demonstration or timed seguence.

Use the Report Inbox Click the same buttan to Play.
Back takes the user to the previous slide.

Use PDF and CSV Reports Fo_rwar(I takes the_usertu the next slide in the sequence.
Exit closes the topic and returns to the course menu.

Use Favorites To start a topic, click the topic title.
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