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Comparative Data 
  

Previous Fiscal Year Data Processing Time  

2001 2002 2003 2004 2005 

2006 
Thru 

09/30 

Complaints pending during fiscal 
year 

  

Average number of days in 
investigation stage N/A N/A N/A 100 89 89 

Average number of days in 
final action stage N/A N/A N/A 55 47 133 
Complaints pending during fiscal 
year where hearing was requested 

  

Average number of days in 
investigation stage N/A N/A N/A 104 94 88 

Average number of days in 
final action stage N/A N/A N/A 27 26 34 
Complaints pending during fiscal 
year where hearing was not 
requested 

  

Average number of days in 
investigation stage N/A N/A N/A 99 86 89 

Average number of days in 
final action stage N/A N/A N/A 99 74 197 

 
 
 
 
 
 
 
 
 
 
 
 
 


