M nutes of the
DESY Custoner Meeting
held at CM5, January 28, 2003

At tendees: Phone/ Vi deo: Sandy Callard (University of Mchigan), Debra Cal dwell
(ResDAC), Barbara Frank (ResDAC), Cecilia Prela (Seattle Regional Ofice),

Cl audi a Bull ock (Kansas City Regional Ofice), Thomas Ng (Dallas O G, David
Phillips (Al bany, NY OG, Erin Fratangelo (Al bany, NY OG, Mke Thomas
(Washi ngton GAQ), Barbara Lang (NY O QG

CVB: Susan Hart, Helen Nolt, Suzanne Asplen, Nagarjuna Konduru, Jatti Srinivasa
Rao, Gary Stubbs, Roseanne Dean, Linda Moscoe, George WIson, Joe Brenner
Bar bara Roth, Jack Fl etcher

VIPS:. Karen Garrison, Don Flohr, Mke Friedmann, Cheryl Mtchell, and Mchelle
Ber man

Openi ng St at enent

Jack Fl etcher opened the nonthly neeting by wel com ng everyone. He announced
that the neeting would be recorded for note taking purposes. Jack's
presentation today will be nostly visual. In the future, Jack will send out
presentations in advance. You may have Power Poi nt open on your PC and foll ow
the presentation while on the audio conference. Send Jack an email at
JFLETCHER@MS. HHS. GOV i f you would |i ke a copy of the presentation. Today's
presentation is about the usage of DESY Vi ews.

* Jack reviewed the request status report. DESY is processing over one billion
records of output with an average of five hundred requests at any given tine.
We are now down to two hundred requests at any given tine. There is a tw to
three week turnaround tine for 1998 through 2002 data. SAF files are usually
qui cker with the exception of Qutpatient, DVERC, dinical Lab and 5% Part B.

* Continuing to test NMJUD performance. W have made progress but have not yet
reached an acceptable perfornmance level. In the neantinme, we are staying with
the tapes. DB2 version 7 is being installed at CMS and we expect sone
performance enhancenment with the inplenentation. W will test the new version
and conpl etion may be another nonth away. We are working very closely with the
DBA staff, the NMJUD staff and the systens people to get testing done.

* Working on the next release which initially included the second rel ease of
NMJUD. Based on current perfornmance issues, it has been postponed. The renai nder
of the release continues and we | ook for a March rel ease including an
electronic interface for ReMAS, Medicare secondary payer, and nodifications to
acconmodat e the Privacy Accountability Database (PAD).

* News and Information email is sent out every time the page is updated. Al
nonthly neetings are listed on the page.

* Jack's presentation: How to Use DESY Views. Tal ki ng poi nts included:

0 How to Create a View Jack wal ked through the steps to create a View

0 Understandi ng what a DESY View is. The View uses NCH format data. . It
contains the base information about the beneficiary and about the claim This
is amrror of the NMUD database. It is witten out as a fixed record. The
trailer is witten out as a separate record. The data is fully ASCI| ready.

0 How to use the View appropriately. The best choice if you only need a limted
nunber of fields for your output or if you want to load the output into a

dat abase

0 50 bytes that were added to DESY output and how that can be used to your
advantage: Full record NCH format has fifty bytes at the front of the record.



Onh a Viewit is at the end of the base record. It contains a field that you can
provide us. The other field is the DESY sort key. W will copy up to thirty
bytes of your User specified finder file. This is avail abl e when using a H CAN
finder file only.

0 The Sort key is the grouper for all the clains of the beneficiary. This val ue
will remain the sane even when the beneficiary id changes. It cannot be used in
a finder file search.

Questi ons
* Ceorge asked if we would update the Wel cone screen with the agency's current

name? Yes, in the next rel ease.
* Can you have multiple finder files? Not at this tinme.

Send any questions to Jack or use the DESY Comments feature. Infornmation
concerning the next release will be addressed at the next nonthly neeting.
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