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I. Introduction 

In September 2017, the Centers for Medicare & Medicaid Services (CMS) made the 2016 Annual Quality and 
Resource Use Reports (QRURs) available to every group practice and solo practitioner nationwide, including 
those consisting of non-physician eligible professionals. The 2016 Annual QRURs are also available for groups 
and solo practitioners that participated in the Medicare Shared Savings Program, the Pioneer Accountable Care 
Organization (ACO) Model, the Comprehensive Primary Care initiative (CPC), the Next Generation ACO Model, 
the Oncology Care Model (OCM), or the Comprehensive End Stage Renal Disease (ESRD) Care Model in 2016. 
The 2016 Annual QRURs show how groups and solo practitioners, as identified by their Medicare-enrolled 
Taxpayer Identification Number (TIN) performed in calendar year 2016 on the quality and cost measures used 
to calculate the 2018 Value-based Payment Modifier (Value Modifier). For physicians, physician assistants 
(PAs), nurse practitioners (NPs), clinical nurse specialists, and certified registered nurse anesthetists (CRNAs) 
in groups with two or more eligible professionals and PAs, NPs, CNSs, and CRNAs who are solo practitioners 
that are subject to the 2018 Value Modifier, the 2016 QRUR shows how the Value Modifier will apply to payments 
under the Medicare Physician Fee Schedule (PFS) for those billing under the TIN in 2018.  

For groups and solo practitioners that are subject to the 2018 Value Modifier, CMS established an Informal 
Review period to request corrections of perceived errors in the 2018 Value Modifier calculation. More information 
about the 2016 Annual QRURs, including how to request an informal review of the 2018 Value Modifier, is 
available at: 

https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2016-
QRUR.html.  

This guide illustrates how to access and download a 2016 Annual QRUR, along with the Tables from the CMS 
Enterprise Portal. 2016 Annual QRURs and Tables can be downloaded and exported in Portable Document 
Format (PDF) or Excel Format, respectively. The data in the 2016 Annual QRURs is also available for download 
to an exportable comma-separated values (CSV) file.  

II. Getting Started 

Authorized representatives of groups and solo practitioners can access the 2016 Annual QRURs 
at https://portal.cms.gov using an Enterprise Identity Management (EIDM) account with one of the following roles 
in the Physician Quality and Value Programs application: 

• For a solo practitioner (TIN with only 1 National Provider Identification (NPI) that bills under the 
TIN): 
o Individual Practitioner 
o Individual Practitioner Representative 

• For a group with 2 or more eligible professionals (TIN with 2 or more NPIs that bill under the TIN): 
o Security Official 
o Group Representative 

Having an EIDM account with one of these roles will allow you to access your TIN’s Annual QRURs and 
PQRS Feedback Reports, and prior years’ Mid-Year QRURs and Supplemental QRURs. 

https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2016-QRUR.html
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2016-QRUR.html
https://portal.cms.gov/
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Instructions for obtaining an EIDM account are available at: 

http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/Obtain-2013-
QRUR.html  

III. Questions 

For questions about setting up an EIDM account and/or resetting the EIDM password, please contact the 
QualityNet Help Desk: 

• Monday – Friday: 8:00 am – 8:00 pm Eastern Time Zone 
o Phone: (866) 288-8912 (TTY (877) 715-6222) 
o Fax: (888) 329-7377 
o Email: qnetsupport@hcqis.org 

For retrieving a forgotten password, navigate to https://portal.cms.gov, and select the Forgot your Password 
link located in the CMS Enterprise Portal screen.  

To find out if someone can already access your TIN’s QRUR, please contact the QualityNet Help Desk and 
provide your TIN and the name of your group (or your name, if you are a solo practitioner). 

For questions about information contained in your 2016 Annual QRUR or to provide feedback to CMS, please 
contact the Physician Value Help Desk: 

• Monday – Friday: 8:00 am – 8:00 pm Eastern Time Zone 
• (888) 734-6433 (option 3) 
• Email: pvhelpdesk@cms.hhs.gov  

  

http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/Obtain-2013-QRUR.html
http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/Obtain-2013-QRUR.html
mailto:qnetsupport@hcqis.org
https://portal.cms.gov/
mailto:pvhelpdesk@cms.hhs.gov
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IV. Accessing the 2016 Annual QRUR 

Steps Screenshots 

1. Go to the CMS Enterprise Portal 
at: https://portal.cms.gov. 

Note: The CMS Enterprise Portal 
supports the following internet browsers:  

• Internet Explorer 11 
• Firefox 
• Chrome 
• Safari 

Enable JavaScript and adjust any 
browser zoom features to ensure 
you are not seeing the screen in too 
wide of a view. 

 

2. Enter your EIDM User ID.  
 
Note:  The Choose MFA Device drop-
down menu is displayed when you enter 
the User ID. 

 

 

https://portal.cms.gov/
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Steps Screenshots 

3. Enter your Password. 

 
4. Complete the Multi-Factor 

Authentication (MFA) process 
each time you attempt to log in to 
the CMS Enterprise Portal. 

 
a. Select an option under the 

Choose MFA Device drop-
down menu. 

Note: You previously registered to 
complete the MFA process when setting 
up your EIDM account. Please ensure 
that you select the same MFA Device 
type you selected when registering for 
the MFA process during your initial 
account set-up.  

b. Select Send MFA Code to 
receive the Security Code. 

Note: The Send MFA Code option is 
displayed only when one of the following 
Choose MFA Device types is selected: 

• Text Message (SMS) 
• Interactive Voice Response 

(IVR) 
• Email 

c. Retrieve the security code from 
the selected MFA device type. 

d. Enter the Security Code and 
select Agree to our Terms & 
Conditions.  

e. Select Login. 
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Steps Screenshots 

5. Select the PV-PQRS option on the 
My Portal screen and then select 
Feedback Reports.   

 

Note: If you do not see the PV-PQRS 
option on the My Portal screen, please 
select View Apps to access the  
PV-PQRS option. 
 

 

6. Select 2016 from the Select a Year 
dropdown menu, and then select a 
report 2016 Annual Quality and 
Resource Use Report (QRUR), or 
any one of the Tables from the 
Select a Report dropdown menu. 

Note: If you do not see the 2016 Annual 
Quality Resource User Report (QRUR) 
in the dropdown menu: 

• Verify that you selected 2016 
from the Select a Year 
dropdown menu.  

• Call the QualityNet Help Desk to 
ensure that you logged in with 
an EIDM account with a correct 
role. 
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Steps Screenshots 

7. To view the 2016 Annual QRUR 
online:  

Select View Online from the Select 
an Action dropdown menu. 

To download the 2016 Annual 
QRUR in PDF format: Proceed to 
Section VI.A. 

To access the 2016 Annual QRUR 
Tables: Proceed to Section VII. 

Note: The 2018 Value Modifier payment 
adjustments shown in the 2016 Quality 
and Resource Use Reports are based 
on a proposal that was included in the 
2018 Medicare Physician Fee Schedule 
Proposed Rule (82 FR 34124) and is 
subject to change.  Information on the 
Proposed Rule can be found at 
https://federalregister.gov/d/2017-14639. 

 

8. Read the Attestation Message and 
make the appropriate attestation 
selection.  

• Select one of the options under 
‘*I plan to use this data in my 
capacity as a:’ 

• Then select I Confirm to 
continue. 

Note: If you select ‘Neither of the 
above or I do not know’, the option to 
Exit to Resources screen will be 
enabled. 

 

https://federalregister.gov/d/2017-14639
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Steps Screenshots 

You are now in the MicroStrategy Web 
Platform. The screen shows the TIN(s) 
associated with your EIDM account.  

9. Select one TIN from the Available 
TINs:  

• Select a TIN and either double-
click the mouse or click on the 
Arrow button to move the TIN 
from Available to Selected. 

• You can also filter the list of 
Available TINs by entering the 
name or last 4 digits of a TIN in 
the Search for field. 

Note: Select only one TIN each time you 
attempt to retrieve a 2016 Annual 
QRUR. 

Note: For better search results, it is 
recommended to search by the last 4 
digits of the TIN. 

10. Select Run Document.  

Note: You will need to wait several 
seconds while the system generates 
your 2016 Annual QRUR. 
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V. Navigating the 2016 Annual QRUR 

The 2016 Annual QRUR contains the following sections within the MicroStrategy Web Platform if your TIN is 
receiving a full Annual QRUR: 

A. About This Report (Default Tab) 
B. Your TIN’s 2018 Value Modifier 
C. Quality Performance 
D. Cost Performance 
E. Accompanying Tables 
F. About the 2018 Value Modifier 
G. Glossary 

If your TIN is not receiving a full Annual QRUR, then you will see information in the About this Report and 
Glossary tabs only. The remaining tabs will not display any information.  

To navigate through the report, select the appropriate tab at the top of the screen for the different sections 
contained within the report. Please note, after a tab is selected, it may take several seconds for the information 
to appear on the screen. 

Steps Screenshots 

1. Use the back arrow button on the 
MicroStrategy Platform Toolbar 
to navigate between screens when 
viewing your report. 

Note: Please do not use the browser’s 
arrow buttons. 
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A. About This Report 

Steps Screenshots 

1. Follow Section IV. Accessing the 
2016 Annual QRUR of this guide 
on how to access the Annual 
QRUR and view it online. 

 

By default the About This Report tab 
is displayed. This tab contains 
information on how your TIN performed 
in calendar year 2016 on the quality 
and cost measures used to calculate 
the 2018 Value Modifier. 

This tab displays information in the 
following sections: 

• ABOUT THIS REPORT FROM 
MEDICARE 

• YOUR TIN’S 2018 VALUE 
MODIFIER 

• QUESTIONS? 
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B. Your TIN’s 2018 Value Modifier 

Steps Screenshots 

1. Follow Section IV. Accessing the 
2016 Annual QRUR of this guide on 
how to access the Annual QRUR 
and view it online. 

 

2. Select Your TIN’s 2018 Value 
Modifier tab. 

 

This tab displays Value Modifier, quality-
tiering and high risk bonus adjustment 
information applicable to your TIN. 
Hyperlinks to related tables and glossary 
terms are also available.  

• How does the Value Modifier 
apply to your TIN in 2018? 
o Exhibit 1. 2018 Value 

Modifier Payment 
Adjustments under Quality-
Tiering 

o Glossary Terms 
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Steps Screenshots 

• How does the high-risk bonus 
adjustment apply to your TIN? 

o Glossary Terms 
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C. Quality Performance 

Steps Screenshots 

1. Follow Section IV. Accessing the 
2016 Annual QRUR of this guide on 
how to access the Annual QRUR 
and view it online. 

 

2. Select the Quality Performance 
tab. 

Note: If using Internet Explorer 11 at 
100% zoom, the data may appear 
truncated. Please adjust the zoom 
settings or use Firefox or Chrome to 
display all of the data via the Web. Users 
also have the option to export the report 
into the CSV, Excel, or PDF format to 
view all data. 

 

This tab contains information on the 
quality measures used to calculate the 
Quality Composite Score for your TIN. 
Hyperlinks to related tables and glossary 
terms are also available.  

• Performance on Quality 
Measures 

o Your TIN’s Quality Tier: 

o Exhibit 2. Your TIN’s Quality 
Composite Score 

o Glossary Terms 
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Steps Screenshots 

• What quality measures are used 
to calculate the Quality 
Composite Score? 

o Exhibits 3-A and B. 
Information Used in the 
Calculation of Your TIN’s 
Quality Composite Score 

- A. Summary Quality 
Performance 

- B. Quality Domain Scores 

o Glossary Terms 
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Steps Screenshots 

• Exhibit 4. Domain Level Quality 
Indicator Performance information 
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D. Cost Performance 

Steps Screenshots 

1. Follow Section IV. Accessing the 
2016 Annual QRUR of this guide on 
how to access the Annual QRUR 
and view it online. 

 

2. Select the Cost Performance tab.  

 

This tab contains information on cost 
measures used to calculate the Cost 
Composite Score for your TIN. 
Hyperlinks to tables and glossary terms 
are also available. 

• Your TIN’s Cost Tier: 

o Exhibit 5. Your TIN’s Cost 
Composite Score 

o Glossary Terms 
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Steps Screenshots 

• What cost measures are used 
to calculate the Cost 
Composite Score? 

o Exhibits 6-A and B. 
Information Used in the 
Calculation of Your TIN’s 
Cost Composite Score 

- A. Summary Cost 
Performance 

- B. Cost Domain Scores  

o Glossary Terms 
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Steps Screenshots 

• Exhibit 7. Domain Level Cost 
Performance Information 
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E. Accompanying Tables 

Steps Screenshots 

1. Follow Section IV. Accessing the 
2016 Annual QRUR of this guide on 
how to access the Annual QRUR 
and view it online. 

 

2. Select the Accompanying Tables 
tab.  

 

This tab contains a list of hyperlinks to 
each of the 2016 Annual QRUR Tables. 
The tables provide supplemental 
information on your TIN.  

• Select any of the hyperlinks to 
access the Annual QRUR 
Tables. 
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F. About the 2018 Value Modifier 

Steps Screenshots 

1. Follow Section IV. Accessing the 
2016 Annual QRUR of this guide on 
how to access the Annual QRUR 
and view it online. 

 

2. Select the About the 2018 Value 
Modifier tab.  

 

This tab provides information About the 
2018 Value Modifier. 

• About the 2018 Value Modifier 
• What’s Next? 
• Questions? 
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G. Glossary 

Steps Screenshots 

1. Follow Section IV. Accessing the 
2016 Annual QRUR of this guide 
on how to access the Annual 
QRUR and view it online. 

 

2. Select the Glossary tab. 

 

The Glossary tab contains a list of 
definitions for terms used throughout 
the Annual QRUR.  

Note: Glossary terms specific to each 
section are also available throughout 
the report.  
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VI. Downloading the 2016 Annual QRUR  

There are two ways to download and save the 2016 Annual QRUR on your desktop:  

A. From the Physician Value Physician Quality Reporting Portal using the ‘Select an Action’ in PDF format  

B. From the About this Report Section 
1. PDF Format 
2. Excel Format 
3. Comma Separated Value (CSV) Format 

To download the 2016 Annual QRUR tables, please follow the instructions in Section VII.  

A. From the Physician Value Physician Quality Reporting Portal using the ‘Select an Action’ dropdown 

This option will allow users to download the 2016 Annual QRUR into PDF through the Physician Value 
Physician Quality Reporting Portal from the Select an Action dropdown menu.  

Steps Screenshots 

1. Follow Section IV: (Steps 1 – 5) 
Accessing the 2016 Annual QRUR 
of this guide on how to access the 
Annual QRUR. 

 

2. Select 2016 from the Select a Year 
dropdown menu, and then select a 
report 2016 Annual Quality and 
Resource Use Report (QRUR) from 
the Select a Report dropdown menu. 

• Select Download this report in 
PDF format from the Select an 
Action dropdown menu. 
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Steps Screenshots 

3. Read the Attestation Message and 
make the appropriate attestation 
selection.  

• Select one of the options under *I 
plan to use this data in my 
capacity as a:’ 

• Then select I Confirm to continue. 

Note: If you select ‘Neither of the above 
or I do not know’, the option to Exit to 
Resources screen will be enabled. 

 

4. Select one TIN from the Available 
TINs.  

• Select Export 
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Steps Screenshots 

5. The 2016 Annual QRUR is 
downloaded to PDF format. 

Note: Only the Annual QRUR is 
downloaded. The Tables must be 
downloaded separately. 

6. Select any of the Bookmarks to 
navigate to a different section of the 
2016 Annual QRUR.  

Note: Use the standard Adobe features to 
Save, Open, and Print content of the PDF 
file. 
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B.  From the About This Report Section  

This option will allow users to download the 2016 Annual QRUR in PDF, Excel, and CSV formats from the About 
This Report tab.  

B-1 PDF Format 

Steps Screenshots 

1. Follow Section IV: (Steps 1 – 9) 
Accessing the 2016 Annual QRUR 
of this guide on how to access the 
Annual QRUR. 

 

The Annual QRUR is displayed with the 
following download options available on 
the ‘About this Report’ tab. 

Download Your Report to: 

• PDF 
• Excel  
• CSV 

2. Select the PDF link from the 
Download Your Report to option to 
view this report in PDF format. 
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Steps Screenshots 

3. The 2016 Annual QRUR is 
downloaded to PDF format. 

Note: Only the Annual QRUR is 
downloaded. The Tables must be 
downloaded separately. 

4. Select any of the Bookmarks to 
navigate to a different section of the 
2016 Annual QRUR. 

Note: Use the standard Adobe features to 
Save, Open, and Print content of the PDF 
file. 
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B-2 Excel Format 

Steps Screenshots 

1. Follow Section IV: (Steps 1 – 9) 
Accessing the 2016 Annual QRUR 
of this guide on how to access the 
Annual QRUR. 

 

The Annual QRUR is displayed with the 
following download options available on 
the ‘About this Report’ tab. 

Download Your Report to: 

• PDF 
• Excel 
• CSV  

2. Select the Excel link from the 
Download Your Report to option to 
view this report in Excel format. 

Note: If you use Internet Explorer (IE) as 
your web browser, please make sure the 
CMS Enterprise Portal 
(https://portal.cms.gov) is added to the 
browser’s trusted sites to prevent 
problems exporting your feedback 
report(s) to Excel. On the browser tool bar, 
go to Tools, select Internet Options, 
select the Security tab and then select 
Trusted Sites. On the Trusted Sites 
screen, click on the Sites button. If you 
don’t see the portal address in the list of 
trusted Websites, click the Add button to 
add the portal address. Select Close and 
then OK to save and return to IE. 
Alternatively, you may use Chrome or 
Firefox as your browser, to view and 
export your report(s). 
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Steps Screenshots 

3. The 2016 Annual QRUR is 
downloaded to Excel format. 

Note: This version contains the report 
information but graphics are removed for 
508 compliance purposes. 

Note: Exported cells may look truncated. 
Please expand the cells to view the whole 
content. 
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B-3 Comma Separated Value (CSV) Format 

Steps Screenshots 

1. Follow Section IV (Steps 1 – 9) 
Accessing the 2016 Annual QRUR of 
this guide on how to access the Annual 
QRUR. 

 

The Annual QRUR is displayed with the 
following download options available on the 
‘About this Report’ tab. 

Download Your Report to: 

• PDF 
• Excel 
• CSV 

2. Select the CSV link from the Download 
this Report to option to download the 
report in CSV format. 
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Steps Screenshots 

3. The 2016 Annual QRUR is 
downloaded to CSV format. 

Note: All of the data in the 2016 Annual 
QRUR are downloaded to a comma-
separated values (CSV) file. A data 
dictionary to supplement the CSV file is 
available 
at: http://www.cms.gov/Medicare/Medicare-
Fee-for-Service-
Payment/PhysicianFeedbackProgram/2016
-QRUR.html  

Note: Exported cells may look truncated. 
Please expand the cells to view the whole 
content. 

 

http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2016-QRUR.html
http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2016-QRUR.html
http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2016-QRUR.html
http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2016-QRUR.html
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VII. Accessing the 2016 Annual QRUR Tables 

The following 2016 Annual QRUR Tables are available: 

• Table 1. Physicians and Non-physician Eligible Professionals Identified in Your Medicare-Enrolled 
Taxpayer Identification Number (TIN), Selected Characteristics 

• Table 2. Beneficiaries and Hospital Admissions (except Medicare Spending per Beneficiary)  
• Table 3. Per Capita Costs for All Attributed Beneficiaries  
• Table 4. Per Capita Costs for Beneficiaries with Specific Conditions 
• Table 5. Medicare Spending per Beneficiary (MSPB) 
• Table 6. Shared Savings Program 
• Table 7. Individual Eligible Professional Performance on the 2016 PQRS Measures 

All of these tables can be generated either separately from the Physician Value Physician Quality Reporting 
Portal or from links placed within applicable sections throughout the report while viewing the Annual QRUR 
online in MicroStrategy. 

A. Accessing the 2016 AQRUR Tables from the Physician Value Physician Quality Reporting Portal 

Steps Screenshots 

1. Follow Section IV (Steps 1-5) 
Accessing the 2016 Annual QRUR 
of this guide on how to access the 
2016 Annual QRUR.  

 

2. Select 2016 from the Select a Year 
dropdown menu, and then select one 
of the Annual QRUR Tables (e.g., 
Table 2. Beneficiaries and Hospital 
Admissions (except Medicare 
Spending per Beneficiary) from the 
Select a Report dropdown menu. 

• Select View Online from the 
Select an Action dropdown 
menu.  
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Steps Screenshots 

3. Read the Attestation Message and 
make the appropriate attestation 
selection. 
• Select one of the options under ‘*I 

plan to use this data in my 
capacity as a:’ 

• Then, select I Confirm to 
continue. 

Note: If you select Neither of the above 
or I do not know, the option to Exit to 
Resources screen will be enabled. 

 

You are now in the MicroStrategy Web 
Platform. The screen shows the TIN(s) 
associated with your EIDM account.  

4. Select one TIN from the Available 
TINs:  

• Select a TIN and either double-
click or click the arrow button to 
move the TIN from Available to 
Selected. 

• You can also filter the list of 
Available TINs by entering the 
name or last 4 digits of a TIN in 
the Search for field. 

Note: Select only one TIN each time you 
attempt to retrieve a 2016 Annual Table. 

Note: For better search results, it is 
recommended to search by the last 4 
digits of the TIN. 

5. Select Run Document.  

Note: You will need to wait several 
seconds while the system generates your 
2016 Annual QRUR Table. 
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Steps Screenshots 

The selected 2016 Annual QRUR Table is 
displayed. 

Note: The example shown is Table 2A. 
Beneficiaries Attributed to Your TIN for 
the Cost Measures (except Medicare 
Spending per Beneficiary) and Claims-
Based Quality Outcome Measures, and 
the Care that Your TIN and Other TINs 
Provided. 

Note: Some tables will display multiple 
tabs when the report opens in 
MicroStrategy.  

 

When the Annual QRUR Tables are 
generated, the report will include an 
additional tab labeled, ‘Hover Over 
Terms’. This tab will contain a list of 
definitions for terms used in the specific 
table, when applicable.  

6. Select the tabs at the top of the report 
to navigate between the applicable 
Table(s) within the report or the 
Hover-Over Terms. 

 

7. Follow Steps 1-5 of this section to 
access any of the other 2016 Annual 
QRUR Tables. 
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B. Accessing the 2016 Annual QRUR Tables within the 2016 Annual QRUR 

All of the Annual QRUR Tables can be accessed from links placed within the main Annual QRUR. There are 
links available throughout the various sections of the report.  

Steps Screenshots 

1. Follow Section IV (Steps 1-9) 
Accessing the 2016 Annual 
QRUR of this guide on how to 
access the Annual QRUR.  

 

2. The 2016 Annual QRUR is 
displayed. 

 

3. Select any tab in the Annual 
QRUR and scroll to the bottom of 
the page to see links to the 
Tables that are applicable to that 
section. 
• Select the link to open the 

Table.  

Note: You will need to wait several 
seconds while the system generates 
the table. 
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VIII. Downloading the 2016 Annual QRUR Tables in Excel Format 

This option will allow users to download the 2016 Annual QRUR Tables in Excel through the Physician Value 
Physician Quality Reporting Portal from the ‘Select an Action’ dropdown menu. 

Steps Screenshots 

1. Follow Section IV (Steps 1-5) 
Accessing the 2016 Annual QRUR of 
this guide on how to access the Annual 
QRUR. 

 

2. Select 2016 from the Select a Year 
dropdown menu and then select one of 
the Annual QRUR Tables. 

• Select Download this report in 
Excel format from the Select an 
Action dropdown menu. 

Note: Select an Action field will populate 
when the year 2016 is selected. 

 

3. Read the Attestation Message and 
make the appropriate attestation 
selection. 
• Select one of the options under ‘*I 

plan to use this data in my 
capacity as a.’ 

• Then select I Confirm to continue. 

Note: If you select ‘Neither of the above or 
I do not know’, the option to Exit to 
Resources screen will be enabled. 
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Steps Screenshots 

You are now in the MicroStrategy Web 
Platform. The screen shows the TIN(s) 
associated with your EIDM account.  

4. Select one TIN from the Available TINs:  
• Select a TIN and either double-click 

or click the arrow button to move 
the TIN from Available to Selected. 

• You can also filter the list of 
Available TINs by entering the 
name or last 4 digits of a TIN in the 
Search for field. 

Note: Select only one TIN each time you 
attempt to retrieve a 2016 Annual QRUR 
Table. 
Note: For better search results, it is 
recommended to search by the last 4 digits 
of the TIN. 
Select Export.  
Note: You will need to wait several seconds 
while the system generates your 2016 
Annual QRUR Table. 

 

5. Select one of the following options: 
• Open to open the table in Excel. 

The file will open in Excel and will 
not be automatically saved.  

• Save. The file will be saved in Excel 
format in the Downloads folder on 
your computer. 

• Save As. You will be prompted with 
a Save As window on which you can 
choose the location where you can 
save the file. 

Note: If you use Internet Explorer (IE) as 
your web browser, please make sure the 
CMS Enterprise Portal 
(https://portal.cms.gov) is added to the 
browser’s trusted sites to prevent problems 
exporting your feedback report(s) to Excel. 
On the browser tool bar, go to Tools, select 
Internet Options, select the Security tab 
and then select Trusted Sites. On the 
Trusted Sites screen, click on the Sites 
button. If you don’t see the portal address in 
the list of trusted Websites, click the Add 
button to add the portal address. Select 
Close and then OK to save and return to IE. 
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Steps Screenshots 

Alternatively, you may use Chrome or 
Firefox as your browser, to view and export 
your report(s). 

6. The 2016 Annual QRUR table is 
downloaded to Excel format. 

Note: Use the Microsoft Excel features to 
Save and/or Print the 2016 Annual QRUR 
Table file.  

Note: The print options can be applied to the 
entire workbook by selecting CTRL on your 
keyboard and selecting all tabs. 

Note: Exported cells may look truncated. 
Please expand the cells to view the whole 
content. 
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IX. Using the Re-prompt Function to Select a Different TIN  

Follow these steps to use the Re-prompt feature to generate an Annual QRUR or Table for a different TIN to 
avoid starting a new session in MicroStrategy.  

Steps Screenshots 

1. Follow Section IV. Accessing the 
2016 Annual QRUR of this guide on 
how to access the Annual QRUR and 
view it online. 

 

2. Select the MicroStrategy Platform 
Toolbar.  

3. Select Re-prompt from the 
MicroStrategy Platform Toolbar to 
refresh the portal to select a new TIN 
screen. 
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Steps Screenshots 

4. Select one TIN from the Available 
TINs:  
• Select a TIN and either double-

click the mouse or click on the 
Arrow button to move the TIN 
from Available to Selected. 

• You can also filter the list of 
Available TINs by entering the 
name or last 4 digits of a TIN in 
the Search for field. 

5. Select Run Document.  
Note: Select only one TIN each time you 
attempt to retrieve a 2016 Annual QRUR. 

Note: For better search results, it is 
recommended to search by the last 4 
digits of the TIN. 

Note: You will need to wait several 
seconds while the system generates your 
2016 Annual QRUR. 

Note: Repeat Steps 1-3 each time you 
want to generate a 2016 Annual QRUR 
for a different TIN. 
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X. Troubleshoot Browser Settings 

Steps Screenshots 

Troubleshooting 

If you are not using one of the supported 
versions of Internet Explorer and having 
trouble viewing the reports on the CMS 
Enterprise Portal:  

• Ensure the browser is open 
• Press the Alt key to display the 

Menu bar (or right–click the 
Address bar and then select Menu 
bar). 

• Select Tools on the Menu bar. 
• Select Compatibility View 

Settings. 
• Remove the CMS Portal web 

address if it appears in the 
Websites you’ve added to 
Compatibility View box. 

• Un-check all of the boxes below 
Websites you’ve added to 
Compatibility View.  

• Close the Compatibility View 
Settings box.  

• Close the current browser session.  
• Open a new browser session.  
• Go to https://portal.cms.gov and 

select Login to the CMS 
Enterprise Portal located on the 
right-hand side of the screen. 

Note: The CMS Enterprise Portal 
supports the following internet browsers:  

• Internet Explorer 11  
• Firefox 
• Chrome 
• Safari 

 

 

https://portal.cms.gov/
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