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Disclaimers

This presentation was prepared as a tool to assist providers and is not intended to grant 
rights or impose obligations. Although every reasonable effort has been made to assure 
the accuracy of the information within these pages, the ultimate responsibility for the 
correct submission of claims and response to any remittance advice lies with the 
provider of services. 

This publication is a general summary that explains certain aspects of the Medicare 
Program, but is not a legal document. The official Medicare Program provisions are 
contained in the relevant laws, regulations, and rulings. Medicare policy changes 
frequently, and links to the source documents have been provided within the document 
for your reference

The Centers for Medicare & Medicaid Services (CMS) employees, agents, and staff make 
no representation, warranty, or guarantee that this compilation of Medicare 
information is error-free and will bear no responsibility or liability for the results or 
consequences of the use of this presentation.
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Quality Payment Program
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Topics

• Performance Feedback Overview

• Targeted Review Overview

• Frequently Asked Questions

• Help & Support
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Performance Feedback
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Who receives MIPS Performance Feedback?

• Individual clinicians (including voluntary submitters)

• Groups (including voluntary submitters)

• MIPS APM Entities

• Partial Qualifying APM Participants will only receive 
performance feedback if they elected to participate in MIPS

• Qualifying APM Participants will not receive MIPS performance 
feedback



Performance Feedback
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What is MIPS Performance Feedback?

• Final MIPS performance feedback reflects:

- Special scoring circumstances and includes:

• The 2017 final score

• 2019 payment adjustment

• Details about measures and activities

• Performance Feedback is accessed through qpp.cms.gov using 
the same EIDM credentials that allowed individual clinicians, 
groups, Medicare Shared Savings Program ACOs and Next 
Generation ACOs the ability to submit and view data during the 
submission period.



Performance Feedback
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What is included?

The following are included in the 2017 performance feedback:

• 2017 Final Score

• 2019 MIPS Payment Adjustment applied to MIPS eligible clinicians

• Final performance category scores and weights

• Scoring and performance details for Quality and Advancing Care Information 
measures

• Scores for Improvement Activities

• Performance details for Cost Measures (informational only for 2017, not 
applicable to MIPS eligible clinicians who are scored under the APM scoring 
standard)

• Items and services



Performance Feedback
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Example
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Example



Performance Feedback
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Example



Performance Feedback
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Example
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Targeted Review
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Overview

• What is a Targeted Review?

- A targeted review is a process where MIPS eligible clinicians or 
groups can request that CMS review a calculation of their 2019 
MIPS payment adjustment factor and their additional MIPS 
payment adjustment factor for exceptional performance

• Who can request a Targeted Review?

- MIPS Eligible Clinicians

- Groups

- Designated support staff

- Authorized third-party intermediaries



Targeted Review
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Beyond the Scope

• There are limitations on administrative and judicial review and 
the following reasons result in no targeted review being 
conducted:

1. The methodology used to determine the amount of the MIPS payment 
adjustment factor and the amount of the additional MIPS payment 
adjustment factor and the determination of such amounts

2. The establishment of the performance standards and the performance 
period

3. The identification of measures and activities specified for a MIPS 
performance category and information made public or posted on the 
Physician Compare website

4. The methodology of such scores, including the weighting of measures 
and activities under such methodology



Targeted Review
Example

Individual

• Who: MIPS Eligible Clinician

• Why: The clinician has supporting 
documentation that they are not a 
MIPS eligible clinician type and 
should not have received a 
payment adjustment
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Group

• Who: a practice that participated 
as a group

• Why: The group has supporting 
documentation indicating that all 
of the MIPS eligible clinicians 
individually qualified for 
reweighting in the Advancing Care 
Information category and should 
not have received 0 out of 25 
points for this category



Targeted Review
Process

1. Complete the Targeted Review 
request form (accessible through 
performance feedback on the 
QPP Portal or via URL link 
from CMS)

2. Provide Supporting Documentation

3. Complete the Targeted Review Application
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Targeted Reviews can be requested until October 1, 2018. It is strongly recommended 
that targeted review requests are submitted as soon as possible to ensure that payment 
adjustments are applied correctly at the beginning of 2019.
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Performance Feedback FAQs

• Can my vendor or third party intermediary access my final 
performance feedback?

• Will we still get QRURS?

• Will I receive feedback if I voluntarily submitted?
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Performance Feedback FAQs
Cont.

• What if believe there’s an error with my final score or feedback?

• Which information included in the feedback report will be 
publicly reported on the Physician Compare website?

• Why am I seeing a Final Score of 0 and Payment Adjustment as 
N/A when I submitted data?
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Payment Adjustment FAQs

• What’s included in the payment adjustment amount displayed 
on performance feedback?

• Why am I receiving a low payment adjustment when I received 
a high 2017 MIPS final performance score?
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Targeted Review FAQs

• How do I submit a Targeted Review?

• I did not receive a confirmation after submitting my Targeted 
Review, will I receive an email stating that I have done so?

• I reported my Quality measures by claims for 2017, but my final 
score was zero. Should I request a targeted review?
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HELP AND SUPPORT
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Technical Assistance
Available Resources

CMS has free resources and organizations on the ground to provide help to clinicians 
who are participating in the Quality Payment Program:

Learn more about technical assistance: https://qpp.cms.gov/about/help-and-support#technical-assistance

https://qpp.cms.gov/about/help-and-support#technical-assistance


Help CMS Improve the Quality Payment Program

Interested in providing feedback to CMS as we continue to improve the Quality Payment 
Program experience? 

We’re looking for participants to collaborate with us to provide feedback on all aspects related to 
qpp.cms.gov, including:

• Products

• Services

• Educational Materials

• Website Content 

These feedback sessions typically range from 30-60 minutes and can be done over the phone, 
via video conference, or through email. *

Email the QPP User Research Lead to participate in our feedback sessions!

*The user feedback sessions are not intended to replace the formal comment process that is open during the notice 
of Proposed Rulemaking (NPRM) period. Please submit all proposals via the official submission process outlined in the 
Federal Register.
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mailto:emily.kenlaw1@cms.hhs.gov?subject=Yes, I would like to help CMS Improve QPP


Helpful Resources

• Performance Feedback

- MIPS Performance Feedback Fact Sheet

- MIPS 2017 Performance Feedback User Guide

• Targeted Review

- Targeted Review of the 2019 MIPS Payment Adjustment

- Targeted Review of the 2019 MIPS Payment Adjustment User Guide

• Payment Adjustment

- 2019 MIPS Payment Adjustment for 2017 Performance Year Infographic

- Fact Sheet: 2019 MIPS Payment Adjustments based on the 2017 MIPS 
Final Scores
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https://www.cms.gov/Medicare/Quality-Payment-Program/Resource-Library/2017-Performance-Feedback-fact-sheet.pdf
https://www.cms.gov/Medicare/Quality-Payment-Program/Resource-Library/2017-Performance-feedback-user-guide.pdf
https://www.cms.gov/Medicare/Quality-Payment-Program/Resource-Library/2017-Targeted-review-fact-sheet.pdf
https://www.cms.gov/Medicare/Quality-Payment-Program/Resource-Library/2017-Targeted-review-user-guide.pdf
https://www.cms.gov/Medicare/Quality-Payment-Program/Resource-Library/2017-MIPS-payment-adjustments-infographic.pdf
https://www.cms.gov/Medicare/Quality-Payment-Program/Resource-Library/2019-MIPS-Payment-Adjustment-fact-sheet.pdf


Q&A SESSION
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Q&A Session

To ask a question, please dial: 

1-866-452-7887

If prompted, use passcode: 5958986

Press *1 to be added to the question queue. 

You may also submit questions via the chat box.

Speakers will answer as many questions as time allows.
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