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l. Introduction

This guide is for users who have an Enterprise Identity Data Management (EIDM) account. This guide provides
step-by-step instructions on how users can request a role to access the ‘Physician Quality and Value
Programs’ application in the CMS Enterprise Portal using their existing EIDM account.

Note: If you do not have an EIDM account, then please use the guide titled “New User: Guide for
Obtaining an EIDM account” located at https://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/PhysicianFeedbackProgram/Obtain-2013-QRUR.html.

A. Before requesting a ‘Physician Quality and Value Programs’ role for your EIDM account, you will first
need to determine which one of the following four user roles you want to request:

e Security Official role: The Security Official role allows the user to perform the following tasks within the

PV-PQRS application on behalf of a group practice:

0 View the group practice’s Physician Quality Reporting System (PQRS) Group Practice Reporting
Option (GPRO) registration status from prior years

o0 Obtain the group practice’s Annual Quality and Resource User Report (QRUR) and PQRS Feedback
Report

0 Obtain the group practice’s Mid-Year QRUR, Annual QRUR, PQRS Feedback Report, and
Supplemental QRUR from prior years

0 Submit a Value Modifier Informal Review Request on behalf of the group practice

0 Approve requests for the ‘Group Representative’ role in the EIDM

e Group Representative role: The Group Representative role allows the user to perform the following tasks
within the PV-PQRS application on behalf of a group practice:
o View the group practice’s PQRS GPRO registration status from prior years
0 Obtain the group practice’s Annual QRUR and PQRS Feedback Report
0 Obtain the group practice’s Mid-Year QRUR, Annual QRUR, PQRS Feedback Report, and
Supplemental QRUR from prior years
0 Submit a Value Madifier Informal Review Request on behalf of the group practice

Note: Group practices are identified in the EIDM by their Medicare billing Taxpayer Identification Number
(TIN). A group practice consists of two or more eligible professionals (as identified by their National Provider
Identifier [NPI]) that bill under the TIN. To find out if a group practice is already registered in the EIDM and who
is the group practice’s Security Official, please contact the QualityNet Help Desk and provide the group
practice’s TIN and the name of the group practice.

¢ Individual Practitioner role: The Individual Practitioner role allows the user to perform the following tasks
within the PV-PQRS application on behalf of a solo practitioner:
0 Obtain the solo practitioner's Annual QRUR and PQRS Feedback Report
0 Obtain the solo practitioner’'s Mid-Year QRUR, Annual QRUR, PQRS Feedback Report, and
Supplemental QRUR from prior years
0 Submit a Value Madifier Informal Review Request on behalf of a solo practitioner
0 Approve requests for the ‘Individual Practitioner Representative’ role in the EIDM

¢ Individual Practitioner Representative role: The Individual Representative role allows the user to
perform the following task within the PV-PQRS application on behalf of the solo practitioner:
0 Obtain the solo practitioner's Annual QRUR and PQRS Feedback Report

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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0 Obtain the solo practitioner’'s Mid-Year QRUR, Annual QRUR, PQRS Feedback Report, and
Supplemental QRUR from prior years
0 Submit a Value Modifier Informal Review Request on behalf of a solo practitioner

Note: Solo Practitioners are identified in the EIDM by their Medicare billing TIN and rendering NPI. A solo
practitioner consists of only one eligible professional (as identified by the NPI) that bills under the TIN. To
find out if a solo practitioner is already registered in the EIDM and who is the solo practitioner’s Individual
Practitioner, please contact the QualityNet Help Desk and provide the solo practitioner’s TIN and the name of
the solo practitioner.

Information about obtaining QRURs and PQRS Feedback Reports is available
at https://www.cms.gov/PhysicianFeedbackProgram.

B. Please gather the following information before you begin the process for requesting a ‘Physician Quality
and Value Programs’ user role:

e Security Official:

o Organization Information: Group practice’s Medicare billing TIN, Legal Business Name, Rendering
NPIs for two different eligible professionals who bill under the TIN and their corresponding individual
Provider Transaction Access Numbers (PTANS) (do not use the GROUP NPI or GROUP PTAN),
Address, City, State, Zip Code, and Phone Number.

e Group Representative:
o Organization Information: Group practice’s Medicare billing TIN; or the Legal Business Name and
the State; or the Legal Business Name and the Street Address.

e Individual Practitioner:

o Professional Information: Solo practitioner’s First Name, Solo practitioner’'s Last Name, Legal
Business Name, Solo practitioner’'s Medicare billing TIN, Solo practitioner’'s rendering NPI and the
corresponding individual PTAN (do not use the GROUP NPI or GROUP PTAN), Address, City, State,
Zip Code and Phone Number.

¢ Individual Practitioner Representative:
o Professional Information: Solo practitioner's Medicare billing TIN; or the Legal Business Name, and
the State; or the Legal Business Name and the Street Address.

C. Step-by-Step Instructions: You have twenty-five (25) minutes to complete each screen (unless a
different time is noted on the screen). Otherwise, you will lose all of the information you entered and will
need to start the process again.

. Questions

For questions about setting up an EIDM account, please contact the QualityNet Help Desk at:
¢ Monday — Friday: 8:00 am — 8:00 pm Eastern Time Zone
e Phone: (866) 288-8912 (TTY 1-877-715-6222)
o Email: gnetsupport@hcaqis.org

For additional information on how to sign up for a new EIDM account and how to request a role to access the
‘Physician Quality and Value Programs’ application using the EIDM, please

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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visit https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/Obtain-
2013-ORUR.html.

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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I1l. Existing User Access for an EIDM Account

Please follow each step listed below unless otherwise noted.

Steps Screenshots
1. Go tothe CMS Enterprise
Portal CMSQOV l Enterprise Porial 22 Find Your Application

at https://portal.cms.gov.

Note: The CMS Enterprise
Portal supports the following
internet browsers:

e Internet Explorer 11

(without compatibility

mode)
e Firefox
e Chrome
o Safari

Enable JavaScript and adjust
any zoom features to ensure
you are not seeing the screen
in too wide of a view.

2. Enter your EIDM UserlID
and Password.

3. Select Agree to our
Terms & Conditions
checkbox and then select
Login.

CMS.gov I Enterprise Portal

[Q Agree to our Terms & Conditions

Login

Forgot your User ID or your Password?

New User Registration

4. Select Request/Add
Apps link on the My
Portal page to begin the
process of requesting a
new user role to CMS
Systems/Applications.

CMS.gov |My Enterprise Portal

My Portal

Use the below link to request access to CMS Systems/Applications.

=

Request/Add Apps

-

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Steps Screenshots
5. Select Request Access
for the Physician Quality CMS.gov | My Enterprise Portal

and Value Programs
application within the
Access Catalog.

Note: The Access Catalog
list presented is in alphabetical
order. Scroll down until you
find the Physician Quality
and Value Programs
application or enter the first
few letters of the application in
the Access Catalog text box
to narrow down the selection
criteria.

Physician Quslity Reporting FOLICYAFF

yestem Program. This por Mors...

Help Desk Information
122-456-TE2D
SamplelMPLERgssine. com

System Frogram. This por Mors. ..

Help Desk Information
123-455-T

Help Desk Information

Request Access

——

Request Access

The Quslity Messures Assessment Tool (GMAT)
application allows usars t More. ..

rysician Vslus - Physicisn Cuslity Reporting
System Program. This por Morz. ..

Statistical and Reimbursement/System
for Tracking Audit and R Mors...

Help Desk Information
123-456-T890
Sample|l MPL@gssine. com

Help Desk Information
122-456-TE90

Help Desk Information
123-455-T7880
Samplel MPL&gssinG. com

Request Access

Request Access Request Access

an application which should be daleted RFW delst=

QualityNet Reporting - Programs that focus on .
Hazlthcare quality impro Maora... Help Desk Information

Help Desk Information
3Z3-323-3Z3Z ef@d.com

lpdeskmaiete, -
Help Desk Information sEo.oom
1234887850
SamplelMFL @gssine com
Request Access Request Access Request Access

6. (a) Under Select a
Group, choose Provider
Approver, if you are
requesting Security
Official or Individual
Practitioner role

OR

(b) Choose PV Provider,
if you are requesting
Group Representative or
Individual Practitioner
Representative role.

Note: The Select a Role
option will be visible after
making a selection for the
Select a Group option. The
Next button will be visible after
making a selection for Select
a Role option.

CMS.QOV | My Enterprise Portal Welcome Tom Catw

My Access Request New Application Access
@ View and Manage My *Required Field
Access
(Z] Request New Application Application Description: ‘Physwcian Quality and Value Programs
Access Physidan Value - Physician Quality Reeporting System Program. This portal alows access to applications such as Submissions, Web Interface, Feedback Dashboard and Reparts and, if applicable,
v/Requests electing CAHPS,

[ Annual Certification

[@ MyPendngRequests  gelect 5 Group: (7) PORS Provider

ﬂ

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.

6 Version 1.0



Guide for Obtaining an Existing EIDM Account with a ‘Physician Quality and

Value Programs’ Role

Steps Screenshots

7. Select the appropriate role
the SeIECt a ROle drOp- /My Access Request New Application Access
down menu and then Elicsahesehy el
select Next. PﬂZEQUEStNE'N Appication  uppiication Description: [Physican Quality and Value Frograms

Physidian Value - Physidan Quality Reporting System Program. This portal llows access to applications such as Submissions, Web Interface, Feedback Dashboard and Reports and, if applicable,
~ Requests electing CAHPS,

Annuzl Certification
@ My Pending Requests Selecta Group: () PQRS Provider
(@) PV Provider
@) Provider Approver
(7) CMS/Help Desk User

Select a Role: | Individual Practitioner i

Role Description:  An Individual Practitioner can approve the Individual Practitioner Representative role, view PV-PQRS registrations for Performance Year 2013 only, view QRURS for &ll years,
view PQRS Feedback Reports for ll vears, and initiate an Informal Review Request for their Value Modifier payment adjustment.

This role requires Identity Verification and may require multi-factor authentication credentials to be set up. If your Level of Assurance has not been met for this role, you will
be asked to provide additional information to verify your identity and if applicable, register a device for multi-factor authentication, Please select Next' to continue

- O @D

Multi-Factor Authentication (MFA)

Please follow Steps 8 to 11 to register for MFA. MFA is an approach to security authentication which requires users to
provide more than one form of verification in order to prove their identity. MFA registration is required only once when
you are requesting a user role, but will be verified every time you log into the CMS Enterprise Portal. Additional information
on how the MFA process works can be found at https://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/PhysicianFeedbackProgram/Obtain-2013-QRUR.html|

8. Select Next to begin
registration for the Multi-
Factor Authentication
process.

Request New Application Acces:
Multi-Factor Authentication Information

To protect your privacy, you will need to add an additional level of security to your account. This will entail successfully registering your Phone, Computer or
continuing the role request process.

To continue this process, please select Next'

—> G GE=ED

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Steps

Screenshots

9. Read the Register Your
Phone, Computer, or E-
mail notification and then
select an option from the
MFA Device Type drop-
down menu.

Note: If selecting
Phone/Tablet/PC/Laptop as
MFA Device Type, you will
first need to ensure you have
the appropriate VIP Access
software downloaded to your
device. The VIP Access
software can be downloaded
via the Symantec Site (link is
provided on your screen).
Refer to the link on the screen
to make selection. If the VIP
Access software is not
installed on your device, you
will be unable to complete the
Multi-Factor Authentication
process.

Request New Application Acces:

Register Your Phone, Computer, or E-mail
Adding a Security Code to your login also known as Multi-Factor Authentication (MFA) can make your login more secure by providing an extra layer of prote
user name and password.

You can associate the Security Code to your profile by registering your Phone, Computer or E-mail. Select the links below to find out more information abou

= Phone/Tablet/PC/Laptop

- Text Message Short Message Service (SMS)
L~ Interactive Voice Response (IVR)

L= E-mail

Please note that you are only allowed two attempts to register your MFA device. If you are unable to register your device within two attempts please log out,
back in to try again.

Select the MFA Device Type that you want to use for logging
Select the MFA Device Type that you want Eo; inta your application

Lnu below.
= MFA Device Type: | Select MFA Device Type

Phone/Tablet/PCiLaptop
E-mail

Text Message-Short Message Servica{SMS)
Intersctive Voice Respense{lVR)

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Steps

Screenshots

10. (a) If selecting
Phone/Tablet/PC/Laptop
as MFA Device Type,
enter the alphanumeric
code that displays under
the label Credential ID on
your device. Enter the
MFA Device Description
which is a nick-name that
can help you identify your
device.

OR
(b) If selecting E-mail —as
MFA Device Type, the E-
mail address on your

profile will automatically be

used for the E-mail option
to obtain the Security
Code. Enter the MFA
Device Description.

OR

(c) If selecting Text
Message — Short
Message Service (SMS)
as a MFA Device Type,
enter the Phone Number
that will be used to obtain
the Security Code and
the MFA Device
Description.

OR

(d) If selecting Voice
Message — Interactive
Voice Response (IVR) as
MFA Device Type, enter
the Phone Number and
Extension that will be
used to obtain the
Security Code. Enter the
MFA Device Description.

Select Next to continue.

Request New Application Access

Register Your Phone, Computer, or E-mail

Adding a Security Code to your login also known as Multi-Facter Authentication (MFA) can make your login more secure by providing an extra layer of protection to your user name
and password

“You can associate the Security Code to your profile by registering your Phone, Computer or E-mail. Select the links below to find out more information about the options.
7 PhonelTablet/PCiLaptop

To use the Validation and 1D Protection (VIP) access software on your phone or computer, you must download the VIP Access software, if you do not already have it. Select the
following link -_https //m.vip.svmantec.com

7 Text Message Short Message Service (SMS)
The SMS option will send your Security Code directly to your mobile device via text message. This option requires you to provide a ten (10) digits U.S. phone number for a mobile
device that is capable of receiving text messages. Carrier service charges may apply for this option

7 Interactive Voice Response (IVR)
The VR option will communicate your Security Code through a voice message that will be sent directly to your phene. This option reguires you to provide a valid ten (10) digits
U.5. phone number and (Optional) extension that will be used during login to obtain the Securty Code. The extension may begin with any one of the following: asterisks ™, period
", comma','; pound ¥, followed by numeric 0 fo 9. For example: 4885554444, 1112.

# , (comma) Creates a short delay of approximately 2 seconds;

» . (period) Creates a longer delay of approximately 5 seconds;

* *(asterisk) Used by some phone systems to access an extension; and

» 3 (pound/hash) Used by some phone systems to access an extension;

You may use a comma if you are not sure of the special character supported by your phone system.
To access the application, you must enter the provided Security Code on the login page. Carrier service charges may apply for this option

7 E-mail
The E-mail address on your profile will be used when registering for Multi-Factor Authentication (MFA) using the E-mail option. When logging into a secure application, your
Security Code that is reguired at the login page will be E-mailed to the E-mail address on your profile.
Please note that you are only allowed two attempts to register your MFA device. If you are unable to register your device within two attempts please log out, then log back in to try

again.

Select the MFA Device Type that you want to use to login to secure applications from the dropdown menu below.
= FA Device Type: | Prone/Tabiet P/ Laptop [l

Enter the alphanumeric code that displays under the |abel Credential ID on your device.
* Credential ID

* WFA Device Description: h
D e

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Steps

Screenshots

11. Your registration for the
Multi-Factor
Authentication is now
complete. Select Next to
proceed to request a user
role in order to access the
Physician Quality and
Value Programs
application.

Note: You will receive an E-
mail naotification for
successfully registering the
MFA credential type.

CMS.QOV I My Enterprise Portal Welcome Tom Cat w

/My Access Request New Application Access
{i, View and Manage My
Acgess Register Your Phone, Cumputer, or E-mail

(2] Request New Application
Access

~ Requests

Annual Certification ‘
My Pending Requests b=t

You have successfully registered your Phone/Computer/E-mail to your user profile. Please select 'Next' to continue with your role request.

12. Enter the required
information under
Business Contact
Information and Phone
sections and select Next.

Note: The information under
the Name section will be pre-
populated.

e If you are requesting a
Security Official role, go
to Step 13.

e If you are requesting a
Group Representative
role, go to Step 20.

e If you are requesting an
Individual Practitioner
role, go to Step 23.

e If you are requesting an
Individual Practitioner
Representative role, go
to Step 30.

Request New Application Access

Please update your prafile to continue the request for an application access.
Name

Title: E[ First Name: |tom Middle Name: Last Name: | cat

Frofessional Credentials: ‘

Social Security Number: | #**=#*+7g00

Business Contact Information

ﬂ * Company Name: ‘

* Address 1 ‘

Address 2: ‘
* City:|
* State/Territary: ‘ EI

* Zip Code: Zip Code Bxtension:

Phone

* Company Phone Number: Extension:
* Office Phone Number: Extension:

) & ED

Suffix: FE[

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Steps

| Screenshots

Follow Steps 13 to 19 to request a Security Official Role

a. Security Official Role

13. (@) If you are the first

person in your group
practice to sign up for the
Security Official role and
register your group
practice in the EIDM,
select Create an
Organization. Then,
proceed to Step 14.

OR

(b) If you are signing up
for a Security Official role
and your group practice
already exists in the EIDM,
select Associate to an
Existing Organization.
Then, proceed to Step 17.

Request New Application Access
* Required Field

Application Description: | Physician Quality and Value Programs |Z|
Physician Value - Physician Quality Reporting System Program. This portal allows access to applications such as Submissions, Web Interface,
Feedback Dashboard and Reports and, if applicable, electing CAHPS.

Select a Group: © PQRS Provider

@ Provider Approver
(@) CMS/Help Desk User

ﬂ Select a Role: | Security Official B

Role Description: Register the group to participate in the Quality Payment Program via the CMS Web Interface andfor elect to administer the
CAHPS for MIPS Survey Registration. View the group's prior registration. Approve requests for the 'Group Representative' role.

* Create/Associate: (O Associate to an Existing Organization ) Create an Organization h

* Reason for Request: [

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet

Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Steps

Screenshots

14. If selecting Create an
Organization as the
Create/Associate option,
enter the following
required information for
the group practice:

Medicare Billing TIN
Legal Business Name
NPI 1

PTAN 1

NPI 2

PTAN 2

Address Line 1

City

State

Zip Code

Phone Number
Reason for Request

Select Next.

Note: In this section, enter
your group practice’s Medicare
billing TIN; enter rendering
NPIs for two different eligible
professionals who bill under
the TIN (do not use the group
NPI) and enter their
corresponding individual
PTANSs (do not use the group
PTAN); and enter the
remaining required
information.

Example: Healthy Clinic with
Medicare billing TIN 74-
7575757 has ten eligible
professionals in the group.
Enter the rendering NPI and
individual PTAN combinations
for two of the eligible
professionals: Dr. Smith and
Dr. Beaver.

e Dr. Smith’s rendering
NPI is 4545454545 and
the corresponding
individual PTAN is
G676767676.

* I |

Group Unique Ident’rﬂer:l
ACO Parent TI:

* Legal Business MName: |
* NP1 L:

{ * PTAN L
* NP1 2:

*PTAN 2|

NP1 3: |

PTAN 3:|

* Address Line l:l

= Ciy:

* Zip Code: |

* Phone Number:l

Fax Number: |
Email:l

Wabsite: |

* Reason for Request: |

Select 3 Role: | Security Official E|

Role Description: Register the group to participate in the Quality Payrment Program via the CMS Web Interface and/or elect to administer the CAHPS for
MIPS Survey Registration. View the group's prior registration. Approve requests for the 'Group Representative’ role.

* Create/Associate: () Associate to an Existing Organizatior§@ Create an Qrganization

Country: United States

Extension:

Address Line 2:

* State: |
Zip Code Extension:l

—hE D

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.

Version 1.0




Guide for Obtaining an Existing EIDM Account with a ‘Physician Quality and
Value Programs’ Role

Steps Screenshots

Note: PTANSs are
alphanumeric therefore, enter
the alpha characters.

e Dr. Beaver's rendering
NPl is 2525252525 and
the corresponding
individual PTAN is
0012789456.

Note: All leading zeroes in the
PTAN should be entered.

15. Verify the information on
the Verification screen
and select Submit.

Create/Associate: () Assodiate to an Existing Organization @ Create an Organization
TIN: [41-1557530
Group Unique Identifier:
ACO Parent TIN:
Leqal Business Name: |Physidan Cars
NP L (1111111122
PTAN 1+ | 2222222211
NPT 2: (3333333322
PTAN 2: | 444444443
NPT 3:
PTAN 3:
Address Line 1: {2810 Lord Baltimore Address Line 2:

City: |Baltimore State: |Maryland U

Zip Code; 21244 i Zip Cade Extension:
Country: United States
Phone Number: |410-265-4137 Extension:

Fax Number:
Emal:

Website:

Reason for Request: [pgla Request

o

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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16. (a) You have successfully
applied for the Security

Official role. ‘Your EIDM request has been successfully submitted.
. The tracking number for your request is:
(b) If your role request is 2609799 - ADD - Security Official - Organization - Physician Care (2810 Lord Baltimore, Baltimore, MD)

automatically approved, _ o
Please use this number in all correspondence concerning this request.
proceed to Step 3310 ‘You will receive an email once your request has been processed.

complete the Multi-Factor *m

Authentication before you
can access the Physician
Quality and Value
Programs application
using your EIDM UserID
and EIDM Password in
order to:

Request New Application Access Acknowledgeme

e View the group
practice’s PQRS GPRO
registration status from
prior years;

¢ Obtain the group
practice’s Annual
QRUR and PQRS
Feedback Report;

e Obtain the group
practice’'s Mid-Year
QRUR, Annual QRUR,
PQRS Feedback
Report, and
Supplemental QRUR
from prior years;

e Submit a Value
Modifier Informal
Review Request on
behalf of the group
practice; and

e Approve requests for
the ‘Group
Representative’ role in
the EIDM.

A confirmation E-mail will be
sent shortly after the
submission confirmation
message.

Note: You have three (3)
attempts to enter two valid
NPI/PTAN combinations for
two different eligible
professionals who bill under
the TIN. If the information is a
confirmed match, the request
will be automatically approved.
If you exceed these attempts,

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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your request will be sent to the
QualityNet Help Desk for
manual approval. The
QualityNet Help Desk will
contact you for further
assistance within two (2)
business days.

17. (a) If selecting Associate
to an Existing
Organization as the
Create/Associate option,
enter one of the following
information for the group

practice:
i. Medicare Billing TIN
OR
ii. Legal Business Name
and State
OR
iii. Legal Business Name

and Street Address
(b) Select Search.

(c) Select your group
practice from the
Organization drop-down
menu. Enter Reason for
Request and select Next.

Note: If your group practice
cannot be found, please verify
that your group practice
already has a user with an
approved Security Official role
and you entered the group
practice’s Medicare billing TIN
correctly. If you do not know
the Security Official, contact
the QualityNet Help Desk.

Request New Application Access

{

Application Description:
Physician Value - Physician Quality Reporting Sy:
Reports and, if applicable, electing CAHPS.

Salect a Group

Physician Quality and Value Programs

PQRS Provider
PV Provider
@ Provider Approver

Select 3 Role: | Security Officia

stem Program. This portal allows access to applications such as Submissions, Web Interface, Feedback Dashboard and

scription: Register the group to participate in the Quality Payment Program via the CMS Web Interface and/or elect to administer the CAHPS for MIPS Survay

Registration. View the group's prior registration. Approve requests for the 'Group Representative' role.

Address to perform the organization search.

Legal Business Name

TIN: [47-4358069 h

City
Zip Code Zip Cede Extension

* Organization |Sl269 (3 helms pick, Catonsvill, HI) ¥ | h

* Regson for Reguest: |Role Recues‘.l

P

Addrass Lin

" Create/Associate: | Assodate to an Existing Orga"\za:'cnl Create an Organization
Please provide the complete Medicare billing Tax Identification Mumber (TIN); or the Legal Busingss Name (LBN) and State; or the LBN and Strest

@
ra

State: |

* Required Field

-—) O D

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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18. Verify the information on —

the Verification screen
and select Submit.

@ Annual Certification
@ My Pending Requests

ter the group to participate in the Quality Pzyment Program via the
s prior registration. Approve requests for the 'Group Representativ

Name

Tite:[—_ "] First Name: [AlkaSO

nal Credentials:

Middle Name: Last Name: |KunwarSo suffi: 7]

ity Number: | *****1238

ress 1: | 2810 Baltimora

Phone

Company Phone Number: |410-465-4137
Phone Number: | 410-465-4137

Existing O on - G Organization

organization search.
Organization: [PPYMPWNS] QTKLWAS (10480 Little Patuxent Parkway, Columbia, MD) ¥ |

Reason for Request: | Rle Request

eb Interface and]or elect to administer the CAHPS for MIPS Survey Registration. View the

the complete Medicare billing Tax Identification Number (TIN}; or the Legal Business Name {LBN) and State; or the LBN and Strest Address to perform the

19. (a) You have successfully
applied for the Security
Official role.

Note: Another Security Official
from your group practice must
approve your request within
sixty (60) days after it is
submitted; otherwise, the
request will be canceled and
need to be resubmitted.

(b) After your role request
is approved, proceed to
Step 33 to complete the
Multi-Factor Authentication
before you can access the
Physician Quality and
Value Programs
application using your
EIDM UserID and EIDM
Password in order to:

e View your group’s
PQRS GPRO
registration status form
prior years;

e Obtain the group
practice’s Annual

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted.
The tracking number for your request is:
2611118 - ADD - Security Official - Organization - PEYMFWNS] QTKLWIS (10480 Little Patuxent Parkway, Columbia, MD)

Please use this number in 2l carrespandsance concarning this request.
You will recaive an email once your requast has been processad,

-) O

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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QRUR and PQRS
Feedback Report;

e Obtain the group
practice’s Mid-Year
QRUR, Annual QRUR,
PQRS Feedback
Report, and
Supplemental QRUR
from prior years; and

e Submit a Value
Modifier Informal
Review Request on
behalf of the group
practice.

b. Group Representative Role
Follow Steps 20 to 22 to request a Group Representative Role

20. (a) Enter one of the

Request New Application Access

following information for * Required Fikd
th e g rou p p raCtlce . Application Description: |Phys\dan Quality and Value Programs
Physidian Value - Physidan Quality Reporting System Program. This portal allows access to applications such as Submissions, Web Interface, Feedback Dashboard and Reports and, if applicable,
H H HIR electing CAHPS.
i. Medicare Billing TIN
O R Select a Group: () PQRS Provider
@) PV Provider
. . @) Provider Approver
ii. Legal Business Name © QS elp Desk User
and State Select a Role: ‘ Group Representative Iz‘
Role Description:  The Group Representative role allows the user to perform the following tasks on behalf of a group. Register the aroup to participate in the Quality Payment Program via the
O R CMS Web Interface andjfor elect to administer CAHPS for MIPS Survey. View the group's prior registration,
i | | . Legal BUS| n ESS N am e j zlregaaiaizgr.fuvr\‘d:ag:z‘cumplate Medicare billing Tax Identification Mumber (TIN); or the Legal Business Name {LEN) and State; or the LBM and Street Address to perform the
and Street Address Legal Business Name: |
TIH: 508465902 «
(b) Select Search. Adcress Line 1: Adcress Line 2: |
City: | State: =
(C) Select your group Zip Codle: Zip Code Extension:
practice from the =

* Organization: ‘

B B

Organization drop-down
menu. Enter Reason for
Request and select Next.

*Reason for Reguest: '

Note: If your group practice —} [ piext: )
cannot be found, please verify

that your group practice
already has a user with an
approved Security Official role
and you entered the group
practice’s Medicare billing TIN
correctly. If you do not know
your Security Official, contact
the QualityNet Help Desk.

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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21. Verify the information on
the Verification screen
and select Submit.

Applicstion Description: [Physican Quality and Value Programs ]
Physician Value - Physician Quality Reporting System Program. This portal allows access ko applications such as Submissions, Web Interface, Feedback Dashboard and Reports and, i applicable, electing CAHPS.

Group Selected: PV Pravider

Fole Selected:; Group Representative
Rolz Description: The Group Representative role allows the uzer b perform the fallowing tasks on behalf of a oroup, Register the croup to participate in the Quality Payment Program via the CMS Web Interface and/or elect bo
administer CAHPS for MIFS Survay, View the group's prior registration,

Name

Tie: [ 7]

Professional Credentizls:

First Name: | katty Middla Name: Lzt Name: |parry suffi [ 7]

Social Security Number: | ***="9258
Business Contact Information

[ Company Hames [Physican Tt
Addreas 1: (2810 Lord Baltimore
Address 2:
City:[albmars
State/ Terrtanys
Zip Code: 21244 Zip Cods Extension:
Phone

Company Phone Number: [410-265-4137
Office Phone Number: | 410-265-4137

Extension:

Extension:

Please provide the complete Mediczre billing Tax entificstion Number (TIN): or the Legal Business Name (LEN) and State; or tha LEN and Strest Address to perform the organization search,
o ion: [ Test Automation (2810 lord baltimore, Baltimare, MD) v]

Reason for Request: | group role request

22. (a) You have successfully
applied for the Group
Representative role.

Note: A Security Official from
your group practice must
approve your request within
sixty (60) days after it is
submitted; otherwise, the
request will be canceled and
need to be resubmitted.

(b) After your role request is
approved, proceed to Step 33
to complete the Multi-Factor
Authentication before you can
access the Physician Quality
and Value Programs
application using your EIDM
UserID and EIDM Password in
order to:

e View the group
practice’'s PQRS
GPRO registration
status from prior years;

e Obtain the group
practice’s Annual
QRUR and PQRS
Feedback Report;

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted.
The tracking number for your request is:
2609978 - ADD - Group Representative - Organization - TestAutomation (2810 old baltimoe rd, Baltimore, MD)

Please use this number in all correspondence concerning this request.
You wil receive an email once your request has been processed.

*m

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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e Obtain the group
practice’s Mid-Year
QRUR, Annual QRUR,
PQRS Feedback
Report, and
Supplemental QRUR
from prior years; and

e Submit a Value
Modifier Informal
Review Request on
behalf of the group
practice.

c. Individual Practitioner Role

Follow Steps 23 to 29 to request an Individual Practitioner Role

23. (a) If you are the first -
Request New Application Access
persqn (the SOIO e My * Required Field
practitioner or an
authorized representative

plication Application Description: ‘Physician Quality and Value Programs
Physician Value - Physidan Quality Reporting System Program, This portal allows access to applications such as Submissions, Web Interface, Feedback Dashboard and Reports and, if applicable,

of the solo Practitioner) to electing CAFS.
sign up for an Individual ‘fezm _
Practitioner role on behalf SR N
(C) PV Pravider
of a solo practitioner and @ Provider Approver
register the solo (©) CMSJHelp Desk User
praCtitioner in the EIDM, ﬁ Selecta Role: | Individual Practitoner ]
Se|eCt Cr eate a new Role Description:  An Individual Practitioner can approve the Individual Practitioner Representative role, view PY-PQRS registrations for Performance Year 2013 only, view GRURS for all years,
| n d | Vi d u a.l El | g | b I e view PQRS Feedback Reports for all years, and initiate an Informal Review Request for their Value Modifier payment adjustment.
Pro fes S i on al . Then , * * Create/Assodate Individual: (©) Assodiate to an Existing Individual Elighle Professional ) Create a new Individual Eligible Professions!
prOCEEd to Step 24. *Resson forRequest: [
OR

(b) If you are signing up
for an Individual 4
Practitioner role and the
solo practitioner already
exists in the EIDM, select
Associate to an Existing
Individual Eligible
Professional. Then
proceed to Step 27.

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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24. If selecting Create a new
Individual Eligible
Professional as the
Create/Associate
Individual option, enter
the following required
information for the solo
practitioner:

e Individual Eligible
Professional’s (Solo
Practitioner’s) First
Name

¢ Individual Eligible

Professional’s (Solo

Practitioner’s) Last

Name

Legal Business Name

Medicare Billing TIN

Rendering NPI

Individual PTAN

Address

City

State

Zip Code

Phone Number

Reason for Request

Select Next.

Note: In this section, enter the
solo practitioner's Medicare
billing TIN, rendering NPI, and
the corresponding individual
PTAN (do not use the GROUP
NPl or GROUP PTAN); and
enter the remaining required
information.

Note: PTANs are
alphanumeric, therefore, enter
the alpha characters. All
leading zeroes in the PTAN
should be entered.

Select 2 Role: | Individu! Practitioner E[

Role Description:  An Individual Practitioner can apprave the Individual Practitioner Representative rale, view PV-PQRS registrations for Performance Year 2013 only, view GRURs for al
years, view PQRS Feedback Reports for all years, and initiate an Informal Review Request for their Value Modifier payment adjustment.

* Create Associate Individual: (7) Assodiate to an Existing Individual Elighle Professmna\l@) Create & new Individual Eligible Professional

Individual Eligible Professional Information
# Individual Eligible Professional's First Name: ”

Individual Eligihle Professional's Midde Name: ’_

* Individual Eligile Professional's Last Name:

ﬁ * L egal Business Name: |

Country: United States

* Phone Number: Extension:
Fax Number:

Email: |

Website: |

* Reason for Request:

s
e
e
* Address Line 1: AddressLine 2: |
* Gy tse| |4
*Zip Code: l— - Zip Cade Extension: l_

-_—) O

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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25. Verify the information on
the Verification screen TIN: | 13-4567899
and select Submit. NPL | 1111111112

PTAN: 1111111122

Address Line 1: | 2810 Lord Balimore Address Line 2:

City: | Baltimore State: | Maryland

7ip Code: [ 21244 B Zip Code Extension:
Country: United States
Phone Number: | 410-265-4137 Extension:

Fax Number:
Emai:

Website:

Reason for Request: | Request IP Role

i Y suome ] o

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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26. (a) You have successfully
applied for the Individual
Practitioner role.

(b) After your role
request is automatically
approved, proceed to
Step 33 to complete the
Multi-Factor Authentication
before you can access the
Physician Quality and
Value Programs
application using your
EIDM UserID and EIDM
Password in order to:

e Obtain the solo
practitioner’'s Annual
QRUR and PQRS
Feedback Report;

¢ Obtain the solo
practitioner’s Mid-Year
QRUR, Annual QRUR,
PQRS Feedback
Report, and
Supplemental QRUR
from prior years;

e Submit a Value
Modifier Informal
Review Request on
behalf of a solo
practitioner; and

e Approve request for the
‘Individual Practitioner
Representative’ role in
the EIDM.

A confirmation E-mail will be
sent shortly after the
submission confirmation
message.

Note: You have three (3)
attempts to enter the valid
NPI/PTAN combinations for
eligible professionals who bill
under the TIN. If the
information is a confirmed
match, the request will be
automatically approved. If you
exceed these attempts, your
request will be sent to the
QualityNet Help Desk for
manual approval. The
QualityNet Help Desk will

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted,
The tracking number for your request is:

356050 - ADD - Individual Practitioner - Organization - Tim Company (2810 Lord Baltimore, Baltimore, MD)

Please use this number in &l correspondence concerning this request,
You wil receive an email once your request has been processed,

T

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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contact you for further
assistance within two (2)
business days.

27. (a) If selecting Associate

.. . Request New Application Access
to an Existing Individual * Required Field
EI | g | b | e PrOfess on al as Application Description: \ Physician Quality and Value Programs v |
the Create/ASS ocC | ate Physician Value - Physician Quality Reporting System Program. This portal allows access to applications such as Submissions, Wsh Interface, Feedback Dashboard and
L. Reports and, if applicable, electing CAHPS.
Individual, enter one of
the following information Selecta Growp: © PURS Provder
- @ rovider
fOI’ the SO|0 praCtItloner . Provider Approver
. . - () CMS/Help Desk Usar
i. Medicare Billing TIN '
R Salect 3 Role:
O Role Description:  An Individual Practitioner can approve the Individual Practitioner Representative role, view PV-PQRS registrations for Performance Year 2013 only,
. ) view QRURs far all years, view PQRS Feadback Reports for all years, and initiate an Informal Review Request for their Value Modifier payment
ii. Legal Business Name adjustment,
and State J * Create/Associate Individual: I ) Associate to an Existing Individual Eligible Pro.ess\onall Create a new Individual Eligible Professional
Please provide the complete Medicare DIlng 1ax dentication Number (TIN); or the Legal Business Name (LEN) and State; or the LBN and Street
OR Address to perform the organization search.
i Legal Business Name: |
iii.  Legal Business Name v: s -
and Street Address Address Line 1: [ Address Line 2: [
City: | State: [ v
(b) Select Search . Zip Code: Zip Code Extension:
m
(C) Se|eCt the SOIO * Individual Eligible Profm:\ona\ r \h
practitioner from the * Reason for Requast:
Individual Eligible 4—
Professional drop-down
menu. Enter Reason for —P@ =

Request and select Next.

Note: If the solo practitioner
cannot be found, please verify
that the solo practitioner
already has a user with an
approved Individual
Practitioner role and you
entered the solo practitioner’s
Medicare billing TIN correctly.
If you do not know the
Individual Practitioner, contact
the QualityNet Help Desk.

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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28. Verify the information on
the Verlflcatlon screen Role Selected:  Individual Practitioner

and se |eCt SU b m | t Role Description:  An Individual Practitioner can approve the Individual Practitioner Representative role, view PV-PQRS registrations for Performance Year 2013 only, view QRURS for all years,
. view PQRS Feedback Reparts far all years, and initiate an Informal Review Request for their Valus Modifier payment adjustment,

Group Selected: Provider Approver

Name
TIHEII:' First Name: | katty Middle Name: Last Name: |perry Sufﬁx:ljl

Professional Credentizls:
Social Security Mumber; [FFFF779258

Business Contact Information

j Company Name: [Physician Test
Address 1: [2810 Lord Baltimore

Address 2:
City: | Baltimore
StateTertitory:
Zip Code: [21244 Zip Code Extension:
Phone
Company Phone Number: | 410-265-4137 Extension:
Office Phone Number: | 410-265-4137 Extension:

Create/Associate Individual: 5, Associate to an Existing Individual Eligible Professional - Create a new Individual Eligible Profassional
Please provide the complete Medicare billing Tax Identification Number (TIN); or the Legal Business Name (LBN) and State; or the LBN and Street Address to perform the
organization search.

Individual Eligible Professional: [NGC 1P Test (2810 Lord Baltimore Dr, Baltimore, MD) ¥ |

Rezson for Request: ol raquest

4

o @ @

29. (a) You have successfully
applied for the Individual Request New Application Access Acknowledgement

Practitioner role. Your EIDM request has been successfully submitted.

The fracking number for your request is:

Note: Another Individual 2610049 - ADD - Individual Practitioner - Organization - NGC IP Test (2810 Lord Baltimore Dr, Baltimore, MD)

Practitioner on behalf of the

solo practitioners must Please use this number in all correspondence conceming this request.
approve your request within You will receive an email once your request has been processad. ) i
sixty (60) days after it is #m

submitted; otherwise, the
request will be canceled and
need to be resubmitted.

(b) After your role request is
approved, proceed to Step 33
to complete the Multi-Factor
Authentication before you can
access the Physician Quality
and Value Programs
application using your EIDM
UserID and EIDM Password in
order to:

¢ Obtain the solo
practitioner’s Annual
QRUR and PQRS
Feedback Report;

¢ Obtain the solo
practitioner’s Mid-Year
QRUR, Annual QRUR,
PQRS Feedback
Report, and

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Supplemental QRUR
from prior years;

e Submit a Value
Modifier Informal
Review request on
behalf of solo
practitioner; and

e Approve requests for
the ‘Individual
Practitioner
Representative’ role in
the EIDM.

d. Individual Practitioner Representative Role

Follow Steps 30 to 32 to request an Individual Practitioner Representative Role

30. (a) Enter one of the
following information for
the solo practitioner:

i. Medicare Billing TIN
OR

ii. Legal Business Name
and State

OR

iii. Legal Business Name
and Street Address

(b) Select Search.

(c) Select the solo
practitioner from the
Individual Eligible
Professional drop-down
menu. Enter the Reason
for Request and select
Next.

Note: If the solo practitioner
cannot be found, please verify
that the solo practitioner
already has a user with an
approved Individual
Practitioner role and you
entered the solo practitioner’s
Medicare billing TIN correctly.
If you do not know the
Individual Practitioner, contact
the QualityNet Help Desk.

Request New Application Access
* Required Field

Application Description: | Physician Quality and Value Programs v |
Physician Value - Physician Quality Reporting System Program. This portal zllows access to applications such as Submissions, Web Interface, Feedback Dashboard and
Reports and, if applicable, electing CAHPS.

Select a Group:  (y PQRS Provider
.;‘ PV Provider
() Provider Approver
(&) CMS/Help Desk User

Select a Role: [Individual Practitioner Representative ¥ |

Role Description:  An Individual Practitioner Representative role can view PV-PQRS Registrations for Performance Year 2013 only, view QRURs for all years, view
PQRS Feedback Reports for all years, and initiate an Informal Review Request for the Value Modifier payment adjustment on behalf of 2 solo
practitioner, physician assistant, nurse practitioner, clinical nurse specialists or certified registered nurse anesthetist,

4
J Please provide the complete Medicare billing Tax Identification Number {TIN); or the Legal Business Name (LBN) and State; or the LEN and Street
Address to perform the organization search.

Lagal Business Name: |
v [ | ef—
Address Line 1: | Address Line 2: |
City: | State: | v

Zip Code: Zip Code Extension:
V] l—

* Individual Eligible Professional:

* Reason for Request:

h

) S

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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31. Verify the information on
the Verification screen
and select Submit.

<My haness Request New Application Access Review

Business Contact Information

32. (a) You have successfully
applied for the Individual
Practitioner
Representative role.

Note: An Individual
Practitioner on behalf of the
solo practitioner must approve
your request within sixty (60)
days after it is submitted;
otherwise, the request will be
canceled and need to be
resubmitted.

(b) After your role request is
approved, proceed to next
Step 33 to complete the Multi-
Factor Authentication before
you can access the Physician
Quality and Value Programs
application using your EIDM
UserID and EIDM Password in
order to:

Request New Application Access Acknowledgement
Your EIDM request has been successfully submitted,

The tracking number for your request is:
2611114 - ADD - Individual Practitioner Representative - Organization - Test Automation (2810 lord baltimore, Woodlawn, MD)

- O

Please use this number in all correspondence concerning this request.
You will receive an email once your request has been processed.

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Obtain the solo
practitioner’s Annual
QRUR and PQRS
Feedback Report;
Obtain the solo
practitioner’s Mid-Year
QRUR, Annual QRUR,
PQRS Feedback
Report, and
Supplemental QRUR
from prior years; and
Submit a Value
Modifier Informal
Review Request on
behalf of a solo
practitioner.

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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IV. Completing the Multi-Factor Authentication (MFEA)

Multi-Factor Authentication will need to be completed each time you log into the CMS Enterprise Portal.
Additional information on how the MFA process works can be found
at https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/Obtain-

2013-ORUR.html .

Steps

Screenshots

33. Go to the CMS
Enterprise Portal
at: https://portal.cms.gov.

34. Enter your EIDM UserlD.

Note: Multi-Factor
Authentication (MFA) is a
new approach to security
authentication which will help
improve CMS’ ability to
reduce fraud and ensure
system security. It requires
users to provide more than
one form of verification in
order to prove their identity in
order to access certain
information provided via the
Physician Quality and
Value Programs application.
MFA registration is required
only once when you are
requesting a role but will be
verified at every logon. The
Choose MFA Device drop-
down menu will be displayed
when you enter your EIDM
UserlD.

C MS.QOV | Enterprise Portal B Find Your Application @ llelp @ About C-mail Alerts

CMS.gov | Enterprise Porfal
¥ Agree to our lems & Condons

Login

Forgot your User ID or your Password?

New User Reqgistration

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Value Programs’ Role

Steps Screenshots

34. Enter your EIDM
Password.

35. Complete the MFA each
time you attempt to log CMS.govV | Enterprise Portal

into the CMS Enterprise

Portal.

== Find Your /

(a) Select an option under
the Choose MFA
Device drop-down menu.

Note: You previously
registered to complete the
MFA process when setting-
up your EIDM account.
Please ensure that you
select the same MFA Device
Type you selected when EERERRGLUROIS oL IS
registering for the MFA .
process during your initial Sk
account set-up. You will not
be able to complete the MFA
process if your selection from
the MFA Device Type does

not match your initial
selection when setting-up New User Registration
your account.

(b) Select Send MFA Code
to receive a Security
Code.

Note: The Send option will
appear only when the
following MFA Device Type
is selected:

Choose MFEA Device

Send MFA Code Enter security code

Trouble Accessing Securi

Forgot your User ID or your Password?

e Text Message-Short
Message Service (SMS)

e Interactive Voice
Response (IVR)

e Emall

(c) Retrieve the Security
Code from the selected
MFA Device type.

(d) Enter the Security Code
and select Agree to Our
Terms & Conditions
checkbox.

(e) Select Log In.

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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Guide for Obtaining an Existing EIDM Account with a ‘Physician Quality and
Value Programs’ Role

Steps Screenshots

36. You will be directed to

CMS Portal Homepage. CMS.gov [.‘uw Enterprise Portal .
Select the following links

from the PV-PQRS drop- My Portal

down menu:

(@) Resources (to view
AQRUR, PQRS, and
VM Informal Review
related FAQs and
reference material)

(b) Registration (to
view prior year’s

PQRS GPRO

registration) Resources
(c) Feedback Reports

(to obtain an Annual Registration

QRUR, PQRS

Feedback Reports

Feedback Report
Mid-Year QRUR,
and Supplemental
QRUR)

(d) Value Modifier
Informal Review (to
submit an Informal
Review request)

Value Modifier Informal Review

If you have questions about requesting a role or need assistance accessing any of the reports, please contact the QualityNet
Help Desk by phone at 866-288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm Eastern Time Zone.
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