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Medicare Physicians/Suppliers: Utilization, Program Payments, and Balance Billing for Original Medicare Beneficiaries, by Place of Service, 

Calendar Year 2018 

Place of Service 

Total Persons With 
Utilization Services 

Services Per 
Person With 
Utilization 

Services Per 
1,000 Original 
Medicare 
Part B 

Enrollees 1 
Total Allowed 

Charges 

Allowed 
Charges Per 
Person With 
Utilization 

Allowed 
Charges Per 
Original 
Medicare 
Part B 

Enrollee 1 
Total Program 
Payments 

Program 
Payments Per 
Person With 
Utilization 

Program 
Payments 
Per Original 
Medicare 
Part B 

Enrollee 1 
Total Balance 
Billing Amount 

Balance Billing 
Amount Per 
Person 2 

Total 33,601,369 1,289,225,320 38.37 38,639 $143,458,991,004 $4,269 $4,300 $109,928,099,259 $3,272 $3,295 $37,627,185 $58 

Office 30,277,558 635,876,176 21.00 19,058 $71,108,575,290 $2,349 $2,131 $53,218,133,610 $1,758 $1,595 $28,376,907 $52 

Home 9,719,469 68,921,032 7.09 2,066 11,782,991,162 1,212 353 9,010,210,257 927 270 2,721,863 31 

Inpatient Hospital 7,073,374 154,011,465 21.77 4,616 18,145,094,310 2,565 544 14,056,897,328 1,987 421 2,857,348 251 

Outpatient Hospital 17,856,796 96,454,341 5.40 2,891 9,640,912,963 540 289 7,352,327,726 412 220 2,275,318 84 

Emergency Room Hospital 11,050,813 53,282,255 4.82 1,597 4,269,604,040 386 128 3,227,894,864 292 97 460,513 38 

Ambulatory Surgical Center 3,927,988 17,519,559 4.46 525 7,930,528,970 2,019 238 6,162,612,580 1,569 185 740,570 87 

Skilled Nursing Care Facility 2,044,993 24,790,796 12.12 743 1,765,163,558 863 53 1,348,898,865 660 40 23,790 44 

Nursing Home 1,742,548 23,627,956 13.56 708 1,713,092,073 983 51 1,299,808,722 746 39 5,210 33 

Hospice 5,473 15,911 2.91 0 1,410,705 258 0 1,073,376 196 0 0 

Ambulance 4,921,425 13,283,944 2.70 398 5,679,879,057 1,154 170 4,403,250,627 895 132 1,536 77 

Independent Laboratory 18,120,741 144,527,719 7.98 4,332 5,773,020,186 319 173 5,463,509,738 302 164 17,468 14 

All Other 14,861,388 56,914,166 3.83 1,706 5,648,718,690 380 169 4,383,481,565 295 131 146,661 23 

¹The Original Medicare Part B enrollee count in 2018 was 33,366,109. 
2Calculated for beneficiaries with a balance billing amount. 

NOTES:  Counts and amounts may not sum to totals because of rounding.  The 'persons with utilization' counts do not add to the total because beneficiaries may have received services in more than one place of service 

during the reported year. 

SOURCE:  Centers for Medicare & Medicaid Services, Office of Enterprise Data and Analytics, CMS Chronic Conditions Data Warehouse. 
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