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Presenter
Presentation Notes
Hello everyone.  My name is Debbie Van Hoven.  I am part of the Division of Medicare Advantage Operations, which is responsible for the application requirements associated with the Programs of All-inclusive Care for the Elderly or PACE. Today, I am going to provide you with a brief, high-level overview of the PACE application and submission process.  This includes both initial PACE applications as well as service area expansion applications for active PACE organizations seeking to expand their approved geographic service area and/or add a new PACE center(s). Displayed on the screen are the items that we will be covering.   In addition, an overview of application requirements will be provided, including key changes to application requirements beginning with the upcoming quarterly submission cycle in March as well as key reminders in completing the application.Today’s session will also include information pertaining to the part D application associated with initial PACE applications. My colleague, Arianne Spaccarelli, will lead that part of the agenda.  We will also address the request for additional information as part of the application process and important dates for which you should be aware. We will then turn this session over to our colleague, Greg Buglio, who will provide detailed information regarding accessing and navigating the Health Plan Management System (or HPMS) for purposes of initiating and submitting a PACE application.Following Greg’s presentation, we will have time available to respond to any questions you may have. 	Please know that this session is being recorded.  The recording should be posted on our website within a week.  We include the link to which the recording and this training material will be posted at the end of this presentation. 



Automated Submission for Initial and 
Service Area Expansion Applications

• All PACE applications, both initial and service area 
expansion (SAEs) are automated

• Applications are submitted via the Health Plan 
Management System (HPMS)

• The 2020 Initial/SAE PACE application is posted on 
the CMS webpage at: 
https://www.cms.gov/Medicare/Health-
Plans/PACE/Overview.html
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Presentation Notes
We will begin with some basic information regarding the PACE application. Read bulletsThe application itself is largely attestation based and is now essentially the same for both initial applicants, that is, entities that are applying for the first time to offer a PACE program, and active PACE organizations that seek to expand their approved geographic service area, open a new center site within the currently-approved service area, or seek both a geographic expansion and a new center site.  The type of expansion application dictates the CMS review periods which I will speak to in a moment.  The application requires applicants to submit documentation that, in large part, is required content of the 3-way program agreement between the PACE organization, the applicable State Administering Agency or, SAA, which is the delegated State agency responsible for PACE, and CMS.  The program agreement is assembled and executed upon approval of an initial application.  In addition, applicable information provided through an application is used to update the existing program agreement upon approval of service area exansion applications submitted by active PACE organizations.  Much of the required documentation includes policies and procedures, as well as defined information that is to be provided by the state that, in part, demonstrates support for the application.  PACE applicants may submit applications each year on a quarterly submission cycle, starting with the March cycle.  Later in this presentation we will provide the specific submission dates for calendar year 2020. 

https://www.cms.gov/Medicare/Health-Plans/PACE/Overview.html


NOIA Submission for Initial PACE 
Applications

• NOIA form for initial PACE applicants (posted at 
https://www.cms.gov/Medicare/Health-
Plans/PACE/Overview.html).
Active PACE organizations should notify respective Account 

Manager of plans to submit expansion application!
• Submit NOIA request form to the DMAO portal to obtain a 

pending contract number.
• See the November 13, 2019 HPMS memo titled, “New 

Instructions for Requesting Access to the Health Plan 
Management System” for instructions obtaining CMS User ID. 

• Process may take a week.
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Presentation Notes
The Notice of Intent to Apply or NOIA process is for new applicants to PACE who intend to submit an initial PACE application to be approved as a PACE organization. It enables applicants to obtain a contract number and gain access to HPMS. Please note that a NOIA is not required of existing, operational PACE organizations that seek to submit an expansion application.  However, please be sure to inform your Regional Office Account Manager of any plans to submit a service area expansion application. It is essential that an initial PACE applicant start the NOIA submission early in the quarter in which the applicant intends to submit an application.   We suggest that the NOIA be submitted to our resource box, perhaps more commonly referred to as the DMAO portal, during the first month of the quarter in which you plan to submit the application.  We provide the address for the portal at the end of this presentation. The NOIA form is posted on the CMS webpage where the paper application and other application information can be found.  Once you have a pending contract number, you must request access to CMS systems. Please see the November 13, 2019 HPMS memo, which addresses a new, automated process for obtaining a CMS user ID. This process can take up to a week now instead of 2-4 weeks when it was a paper process, but it is still very important to request access timely.  Our systems folks will provide additional detail regarding the process for requesting a user ID and password for access to CMS’s Health Plan Management System momentarily. 

https://www.cms.gov/Medicare/Health-Plans/PACE/Overview.html


State Application Process for PACE

• Varies by state
• Follow the specific application process for the 

State in which the organization is applying to 
operate a PACE program.

• Upload the State assurance (as required by 42 
CFR §460.12(b)) and documentation of other 
state processes as required for application.
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Presentation Notes
A potential applicant is expected to follow the specific application process for the State in which it is applying to operate a PACE program as the state application process varies by state.At the end of this presentation is a list of resources, including a link to applicable State websites that may include helpful information regarding the PACE program and requirements.  We encourage you to communicate with your applicable PACE state contacts.Applicants must upload a signed and dated State assurance form along with other documentation required for the application.  This is a template document that is to be completed and signed by the applicable SAA.  The regulatory provision cited requires initial PACE applicants to obtain assurance from the SAA that the State considers the entity to be qualified to be a PACE organization and is willing to enter into a PACE program agreement with the entity or, for active PACE organizations that seek to expand their PACE program, that the State is willing to amend the PACE program agreement to include the new site and/or expand the PACE organization's service area.I want to reinforce the importance of providing all applicable state-based documentation required for the application, particularly the State Attestations and Assurances form, which includes the proposed service area and center site address, as applicable.  With the exception of the completed State readiness review associated with the PACE center site, which may be submitted as part of a CMS request for additional information, which I will speak to momentarily, all required state documentation must be part of the submission.  If key documentation is missing, particularly the state assurance form, which indicates support from the state for the entity’s application, the applicant will be asked to withdraw and resubmit during a subsequent cycle.  We had a situation as part of the December 2019 submission cycle in which the initial PACE applicant did not provide any required documentation from the state and had to withdraw as a result, so this is very important.  This is also a good time to emphasize that we expect that the documentation provided by the state is current, specific to the application that is to be submitted for that specific quarterly cycle, and represents detail provided by the state and the state only.  This means no additional language included by the applicant.



Key Changes to Application for 2020
• Application modified to align with updated PACE regulations (CMS-4168-

F), effective August 2, 2019, which update and modernizes the PACE 
program.

• Key updates: 
– Codifies current application requirements for both initial and 

expansion applications.
– Specifies 45 day and 90-day review clocks as applicable depending on 

type of application.
– Deemed approval requirements specific to initial PACE applicants only.
– Added requirement: Per §460.20(c) (2): if more than 12 months elapse 

between date of initial submission of application and the entity’s 
response to the CMS request for additional information, the entity 
must update the application to provide most current information and 
materials related to the application.
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Presentation Notes
Read Bullet 1.  The purpose of this session is to address the PACE application, but hopefully you are aware that the PACE regulations at 42 CFR, Part 460, were recently updated and were effective last year.  While the updated regulations impact many operational aspects of the PACE program, I will focus today on the updated regulations that directly impact the  PACE application. Key updates based on the updated rule are as follows:  The rule codifies current application submission requirements for both initial as well as service area expansion (SAE) applications for active PACE organizations that seek to expand their approved geographic service area and/or add a new PACE center. Expansion applications were not previously addressed in regulation.[Read other bullets] I will speak to some of this in more detail shortly. 



Key Changes to Application for 2020 
(Cont.)

- Global change from Quality Assessment and Performance 
Improvement (QAPI) to quality improvement.

- Waiver requests: A majority of most commonly-requested waivers are 
allowed per the new rule, so fewer formal waiver requests anticipated.  
However, depending on unique circumstances there may be a need to 
request new and different waivers.

- States may now provide either Medicaid capitation rate amounts or 
the methodology used to calculate the rate amounts.

• Impact on Application: 
– Some attestations no longer applicable and others modified to 

account for updated regulatory requirements.
– Minor tweaks to certain document upload requirements for 

clarification purposes.
– Some corrections to regulatory citations referenced in certain 

attestations based on updated regulations. 7

Presenter
Presentation Notes
Read Bullet 1.  You will need to account for change in certain documents, including the Quality Improvement plan and program information that is part of the application. Waiver Requests.  [Read bullet 2].  The updated rule provided a number of operational flexibilities that, prior to the new rule, would have required formal waiver approval from CMS.  For example, among the waivers that are no longer needed is a waiver of the requirement that community-based primary care providers must primarily serve PACE participants. The PACE rule removes this requirement.  [Read Bullet 3]  I will speak more to this in a moment.In terms of impact on the application, the updated PACE rule modifies existing regulatory provisions and requirements. As a result, certain attestations are no longer applicable and others have been modified somewhat to account for the updated regulatory requirements. We have also made minor tweaks to certain document upload requirements for clarification purposes based on experience reviewing applications.  For example, as part of the description of the required service area map upload document, we ask that applicants clearly distinguish between the currently-approved service area and the proposed expanded service area, as part of a proposed geographic expansion application.  Please be sure to carefully read the document upload descriptions included in the application to be sure all applicable information is included and presented in accordance with CMS’s instructions.   We also corrected some of the regulatory citations inaccurately referenced in attestations based on the updated regulations, which removed or modified certain provisions. Overall, the modifications to the application itself are fairly nominal. 



Important Reminders
• Applications must be completed and 

submitted within the same quarter.
• Ensure the county/zip code and PACE center 

site address are reflected correctly in HPMS 
and align with the information in the State 
Assurances document.
Inconsistent information may result in 

need to withdraw and resubmit.
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Presentation Notes
Some of the “Important Reminders” I will now address are those that we have emphasized in past trainings but are worth mentioning again this year. The first is that [Read Bullet 1].   We have had some issues with applicants initiating an application in one quarter but delaying final submission until a subsequent quarter.  Depending on the timing, this has resulted in applications that do not reflect current requirements in terms of attestations and/or uploads.  Please be sure you initiate and submit the application within the same quarter.  Failure to do so will result in removal of the application. Read Bullet 2:  We continue to have some issues with inconsistent information in the state attestations and assurances document that I mentioned earlier, which includes PACE center and service area information, and information inputted by applicants in HPMS.  I cannot emphasize enough how important it is to ensure that this information is accurate and is consistently represented both in the state documentation and the system.  We need you to work closely with the applicable SAA to ensure there is agreement in terms of the service area, as reflected in HPMS, and be sure the information is complete and accurate at the time of application submission.



Important Reminders (cont.)
• Be sure to use the download file templates and adhere to 

instructions included for required document uploads.

• The Medicare and State Medicaid Capitation Payment document 
must include currently-approved State Medicaid Capitation 
rates (pending or TBD information not acceptable) or the 
methodology for calculating the rates.

• CMS will not review documents provided that are not required 
as part of the application (e.g., letter templates, forms).

• Existing PACE organizations may not submit an expansion 
application if one is currently pending.
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Presentation Notes
Read Bullet 1: This is self explanatory but please be sure all required documentation reflects the instructions included within the download templates associated with the application within HPMS.  In addition, be sure to include the appendix, as applicable, in the header, which references required content for the program agreement.  We would encourage you to check the regulatory requirements associated with any regulatory citation to ensure the information you provide is compliant with requirements.  For example, 460.122 (f)(1) describes an expedited appeals process for situations in which a participant believes that his or her life, health or ability to regain OR MAINTAIN maximum function would be jeopardized.  We often see applicants describe this process without the word “maintain” and only “regain” maximum function, which results in a deficiency, as this is a meaningful distinction.  Therefore, please be sure that the documentation you are providing with the upload complies with requirements.  Much of the documentation  required of the application is also required content of the program agreement that will ultimately be executed or updated for initial PACE applicants and SAE applicants, respectively, so this is a key point.  In addition, please be cautious and ensure that you are uploading the correct documents.  For example, there is a separate template for voluntary disenrollment and involuntary disenrollment.  Some applicants have submitted them combined as one document.  Other applicants have uploaded the same document twice. In addition, we often receive pdf files as part of the application.  We would actually prefer, to the extent possible, that you provide the original Word or Xcel document.  We would also ask that, in addition to an organizational chart as part of the Legal Entity and Organizational Structure part of the application, that applicants provide a written description of the PACE organization’s organizational structure.  In addition, as I mentioned previously, Read Bullet 2. The updated PACE regulations at Section 460.182 now include the ability for states to include either the approved rate or the methodology used to calculate the rate amount or amounts, and this is specified in the 3-way program agreement between the PACE organization, CMS and the state.  We note that if the methodology is used, it must be current and align with the rate method included in the approved state plan.Read Bullet 3: Periodically, applicants upload extraneous documents that are not requested or required as part of the application.  Please know that CMS will not review these documents, as they are considered outside the review process.Finally, we have had some inquiries, so I want to reinforce that active PACE organizations may not submit a service area expansion application if one is currently pending.  You must wait until CMS has made a final determination regarding the pending application before submitting another as part of a subsequent quarterly cycle, so please plan accordingly when submitting your applications. 



Important Reminders –
Fiscal Soundness

• Applicants without subordinated /guaranteed 
debt or reserve requirements or other financial 
requirements established by the applicable state 
should respond “N/A” to applicable attestations.

• No upload requirements for SAE applicants unless 
requested as part of RAI!
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Presentation Notes
There has been some confusion among new PACE applicants regarding answering two attestations where “N/A” is an option.  These attestations include: 1) Applicant agrees to provide CMS a copy of the signed "Subordinated/Guaranteed Debt Attestation" form for each financial reporting period (if applicable); and, 2) Applicant agrees to provide any reserve requirements and other financial requirements set by the State in which the applicant proposes to operate its PACE program, and any supporting documentation necessary to demonstrate how the applicant meets these requirements (if applicable).  To clarify [Read Bullet 1].  Finally, Just a reminder that SAE applicants are only expected to provide documentation if requested as part of a request for additional information. 



Completing and Submitting PACE 
Application

• Complete attestations and upload 
documentation, including required state 
assurance and other documentation required 
of the applicable state (in zipped files as 
applicable).

• Hit the “Final Submit” button on the specified 
quarterly submission date. 
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As I mentioned earlier, the PACE application is comprised of a number of attestations in which the applicant must agree to comply with specific regulatory requirements, and satisfy document upload requirements.  Applicants must respond to all attestations presented in the automated application and upload the required documentation in accordance with the upload descriptions in the application and applicable readme template files.  Some sections of the application requires several files to be uploaded.  In these sections, the  files must be combined into a zipped file before uploading.  Greg will address this in more detail momentarily.As I noted previously, a signed state assurance document must be submitted with the application (both initial and SAE applications) and must be included when the applicant hits the “Final Submit” button.  Please note this template document needs to include the PACE center address, as well as the service area for the application, as applicable.  Please be sure this information aligns with the service area and center site address inputted within HPMS.Applicants MUST hit the “Final Submit” button on the specified quarterly date, which will result in a formal submission of the application and start the applicable review period.  For the upcoming cycle, that date is Friday, March 29. Please note you are able to start an application earlier in the quarter, but you must hit the final submit button to officially submit the application on the designated quarterly date. As a reminder, the review period is  90 days for an initial application and an expansion application that includes a combined geographic expansion and new PACE center site or a 45-day review period for an expansion application that is involves a geographic expansion or a new PACE center site.One final note: Applications may now be submitted on the quarterly submission date by 8pm Eastern time.  This is consistent with other CMS applications and allows all applicants a full day to finalize and officially submit the application.  



Failure to Hit “Final Submit”

• If an applicant fails to hit “Final Submit” on 
the specified date, the pending application 
will no longer be available, and

• A new application may only be submitted as 
part of a subsequent quarterly submission 
window.
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I want to reinforce that applicants need to hit the final submit button on the submission date in order to transmit the application to CMS.  [Read bullets].  We continue to have some issue with this, so please be aware that this is the final step in the process.  You should receive a confirmation once the application has been submitted.  Greg will speak more to this.I will now turn to Arianne Spaccarelli, who will provide more detail regarding the Part D component of an initial PACE application.



PACE Part D Application – Initial PACE 
Application Only

• Submit PACE Part D application in HPMS
– The 2020 PACE Part D application is posted on the 

CMS webpage at: 
https://www.cms.gov/Medicare/Prescription-Drug-
Coverage/PrescriptionDrugCovContra/RxContracting_Applicatio
nGuidance.html

• Must follow the same application deadlines 
for PACE application

13

https://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/RxContracting_ApplicationGuidance.html


PACE Part D Application – Important 
Tips

• Enter all Part D subcontractors in the Part D Data 
Section of Basic Contract management in HPMS.

• Applicants must submit contracts for any 
contractor performing Part D functions, including 
negotiating rebates, contracting with pharmacies, 
or providing Long Term Care Pharmacy services.  

• Contracts must comply with ALL requirements 
outlined in the relevant contract crosswalk.  

14



PACE Part D Application – Important 
Tips (cont.)

• Make sure the page numbers referenced in the 
crosswalk reflect the .pdf file page numbers for the 
uploaded contract or template.

• Make sure the executed contracts reference the legal 
entity applying for a Part D contract.

• If you are responding to an RAI and more than a year 
has passed since your initial submission, you will need 
to submit new contracts or signed evidence that the 
contracts are still in effect for the required term.  

15



Request for Additional Information

• If required, a Request for Additional Information (RAI) 
will be generated through the HPMS system.

• HPMS will send an email with the RAI to the applicant 
within the first 90-day review period (or 45-day period, 
as applicable, for SAE applications).

• RAI will indicate issues with the application information 
and include requests for additional information 
pertaining to both the PACE and Part D applications, as 
applicable.

16

Presenter
Presentation Notes
I will now provide additional detail regarding the Request for Additional Information part of the application review process.  If CMS needs additional information on your application you will receive a request for additional information, or an RAI.An RAI will ask that certain documentation be resubmitted to address deficiencies identified upon initial CMS review, for example, policy and procedure documents that do not comply with regulatory requirements. Please note that we will expect all required documentation to comply with updated regulatory requirements and we will identify as deficiencies information that does not align with the updated regulations.  This is very important, since much of the documentation will subsequently be included within the executed or updated program agreement.As I mentioned before, an RAI may indicate that the State Readiness Review (SRR) was not uploaded as part of an initial application or a service area expansion application that includes a PACE center site.  The SRR may be submitted when responding to a request for additional information if not available at the time of application, and typically it is not.The RAI is generated through HPMS and is sent to applicant contacts. Read bullets 2 and 3.  Receipt of the HPMS notification will signal the end of the first clock’s review period.  The second review clock, which will again be a 45-day or 90 day period, depending on type of application, will not begin until the applicant’s response to the RAI is submitted. 



Response to the RAI

• When ready to submit a complete response to the RAI, 
notify CMS by submitting a request to the PACE portal at 
https://pace.lmi.org and select the “Operations” link.

• Applicant must answer all questions and upload any 
additional requested materials, including the State 
Readiness Review (SRR), as applicable.

• Once all required information in response to the RAI has 
been uploaded to HPMS, be sure to click the “Final Submit” 
button, which will start the second and final 90-day (or 45-
day) review period depending on type of application.
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[Read Bullet 1]   Note that we recently changed the portal address on the screen, which previously was named DMAO.lmi.org. The structure has not changed, however.  Upon notification through our portal that you are ready to submit a complete response to the RAI, you will be notified that the gates are open and for what period of time, for you to upload the required documents within HPMS. [Read Bullet 2][Read bullet 3]It is important to note that this is not an opportunity for the applicant to make material changes to the application.  Any material changes, such as a change in the location of the PACE center, or the addition of zip codes or counties, would require a new application.  We ask that applicants not upload any documentation that is not required in response to deficiencies cited in the RAI.  All other documentation that was deemed MET as part of the initial review is considered acceptable and will be incorporated within the program agreement if it is part of required content.   I want to again emphasize that CMS subject matter experts will be closely reviewing the documentation submitted to ensure the documentation is consistent with current regulatory requirements.  As I have indicated, the information provided includes policies and procedures or other documentation and state-based information that is required content of the program agreement.  You can expect to receive a RAI that includes deficiencies if the documentation does not comply with the updated PACE regulations, so please keep this in mind as you develop or update the required documentation for initial and expansion applications, respectively. Importantly, as I mentioned previously, per the updated PACE regulations,  if more than 12 months elapse between the date of initial submission of the application and the entity's response to the CMS RAI, the entity must update the application to provide the most current information and materials related to the application.  This means that, in addition to addressing the additional information requested by CMS, the applicant must submit all other application-specific documentation that may have changed during the interim period. CMS will communicate specific instructions to applicants for which this requirement would apply. We also note that, depending on the nature of those changes and updates due to the lag in responding to an RAI, there may be circumstances in which the applicant will be required to submit a completely new application; for example, if there is a change in the legal entity that is applying to become a PO. Again, if this requirement is prompted, we will work with you to determine what is needed and next steps specific to your application. 

https://dmao.lmi.org/


Important Dates 
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Actions Application Submission 
Dates Submission Deadlines

NOIA submission for new PACE 
organizations to ensure timely 
access to CMS systems, including 
HPMS.

1st quarter January 1 to January 31, 2020

2nd quarter April 1 to April 30, 2020

3rd quarter July 1 to July 31, 2020

4th quarter October 1 to October 31, 2020

Request HPMS access as a new 
user

1st quarter January 1 to January 31, 2020

2nd quarter April 1 to April 30, 2020

3rd quarter July 1 to July 31, 2020

4th quarter October 1 to October 31, 2020

Initial and SAE Application 
Submission Dates -- Please note 
that when submitting an 
application an applicant must hit 
“Final Submit” on the quarterly 
submission deadline by 8:00 pm 
ET for the application to be 
considered by CMS.

1st quarter March 27, 2020

2nd quarter June 26, 2020

3rd quarter September 25, 2020

4th quarter December 28, 2020

Presenter
Presentation Notes
We include these important dates associated with each quarterly submission cycle this year. These dates are also included on the PACE webpage referenced earlier.  Of note is the deviation from the last Friday of the month for the December submission cycle.  Since that falls on Christmas Day this year, we are extending the deadline to December 28.  Please be aware and plan accordingly if you intend to submit a 4th quarter application. 



Resources
• The Notice of Intent to Apply form is available at: 

https://www.cms.gov/Medicare/Health-Plans/PACE/Overview.html
• For instructions obtaining CMS User ID and password, see the November 

13, 2019 HPMS memo titled, “New Instructions for Requesting Access to 
the Health Plan Management System” 

• A paper version of the 2020 application is available for reference at  
https://www.cms.gov/Medicare/Health-Plans/PACE/Overview.html (along 
with this training presentation) 

• Online Application User Manual –available within HPMS. Please see the 
Documentation tab at the bottom of the green column on the left side of 
the screen

• Fiscal Soundness policy-related questions may be submitted to: 
FinancialReview@cms.hhs.gov

• General application questions may be submitted in the portal at: 
https://pace.lmi.org

• A list of State websites for additional information on PACE: 
https://www.medicaid.gov/sites/default/files/2019-12/state-website-
list.pdf
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And finally, we have a number of resources available.  I would to again highlight the third bullet on this slide, which includes the link to the 2020 PACE application.  This is also where this training presentation and, ultimately, the recording of this session may be found. In addition, please note that questions may be submitted at any time to our portal, which is referenced on the screen. Again, please note the new address. At this time, I am going to turn the presentation over to Greg Buglio who, as I mentioned, will provide detailed information regarding access to and navigating the Health Plan Management System (or HPMS) for purposes of initiating and submitting a PACE application. Just a reminder, we will have time for Qs and As following Greg’s overview.  Greg

https://www.cms.gov/Medicare/Health-Plans/PACE/Overview.html
https://www.cms.gov/Medicare/Health-Plans/PACE/Overview.html
mailto:FinancialReview@cms.hhs.gov
https://pace.lmi.org/
https://www.medicaid.gov/sites/default/files/2019-12/state-website-list.pdf
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