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Introduction

The Tribal Nursing Home & Assisted Living Facility Directory lists information about each tribally operated
nursing home and assisted living facility in the country. The information includes the facility’s tribal affiliation,
facility name, address, certification, number of beds, and year opened. Additionally, this report outlines
information about the facilities’ Quality Improvement Organizations and Long-Term Care Ombudsman
programs. This document is updated annually. Please report corrections to ltssinfo@kauffmaninc.com.

Figure 1. A map of the CMS regions and locations of their tribally operated nursing home and assisted living facilities
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Tribally Operated Nursing Home Facilities

Table 1 through Table 4 lists information about tribally operated nursing home facilities, including tribal
affiliation, facility name and contact, administrator, certification, number of beds, and year opened.

Alaskan Region
Table 1 lists tribally operated nursing home facilities in the state of Alaska.

Figure 2. Alaskan Region tribally operated nursing home facilities map
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Table 1. Information on Al/AN nursing home facilities in the Alaskan Region

Tribal Facility & Contact Administrator Certification Beds
Affiliation
1 Maniilaq Utuqqgqanaat Inaat Paulette Schuerch Medicaid 18 2011
Association 436 5th Avenue P: (907) 442-7975
PO Box 43 E: NA

Kotzebue, AK 99752
P: (907) 442-7975
F: (907) 442-7955

2 Norton Sound Quyanna Care Center Kelly Bogart Medicare/ 18 1988
Health 1000 Greg Kruschek P: (907) 443-3311 Medicaid
Corporation Avenue E:
PO Box 966 kbogart@nshcorp.
Nome, AK 99762 org

P: (907) 443-3357
F: (907) 443-3368
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Tribal Facility & Contact Administrator Certification Beds Year
Affiliation Opened
3 Southeast Wrangell Medical Robert Rang Medicare/ 14 1976
Alaska Regional Center P: (907) 874-7000 Medicaid
Health Long-Term Care E: NA
Consortium 310 Bennett Street
PO Box 1081

Wrangell, AK 99929
P: (907) 874-7000
F: (907) 874-7122

4 Yukon Yukon Kuskokwim Katrina Wilson Medicaid 18 2013
Kuskokwim Elder's Home P: (907) 543-6785
Health 1100 Chief Eddie E: NA
Corporation Hoffman Highway
PO Box 528

Bethel, AK 99559
P: (907) 543-6782
F: (907) 543-6789
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Table 2 lists tribally operated nursing home facilities in the Western region, which comprises Arizona,
California, Colorado, Idaho, Montana, Nevada, New Mexico, Oregon, Utah, Washington, and Wyoming.

Figure 3. Western Region tribally operated nursing home facilities map

Table 2. Information on Al/AN nursing home facilities in the CMS Western Region

Tribal

Facility & Contact

Administrator

Certification Beds Year

Affiliation

Opened

1 Blackfeet Nation Blackfeet Care Center Martha Harrison Medicare/ 47 1970
120 Agency Road P: (406) 338-2686 Medicaid
Government Square Ext. 222
PO Box 728 E:
Browning, MT 59417 mharrison@black
P: (406) 338-2686 feetnation.com
F: (406) 3382959
2 Confederated Colville Tribal Sally Hutton Medicare/ 44 1981
Tribes of the Convalescent Center P: (509) 634-2888 Medicaid
Colville 1 Convalescent Center E:
Reservation Boulevard Sally.Hutton.CVC
PO Box 150 @colvilletribes.co
Nespelem, WA 99155 m
P: (509) 634-2878
F: (509) 634—2889
3 Crow Tribe Awe Kualawaache Care Paul Little Light Medicare/ 40 1998
Center P: (406) 638-9111 Medicaid
10131 South Heritage E:
Road paul.ll@akcc2.org
Crow Agency, MT
59022
P: (406) 638—9111
F: (406) 638-9119

()
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Tribal Facility & Contact Administrator Certification Beds Year
Affiliation Opened
Eastern Morning Star Care Tami Reed Medicare/ 45 1980
Shoshone Tribe Center P: (307) 332-6902 Medicaid
of the Wind 4 North Fork Road Ext. 7
River PO Box 859 E:
Reservation Fort Washakie, WY tami@morningsta

82514 rcare.org

P: (307) 332-6902

F: (307) 332-4279
Gila River Indian  Caring House Ron Preston Medicare/ 100 1992
Community 338 South Ocotillo P: (520) 562-7400 Medicaid

Drive Ext. 7409

Sacaton, AZ 85147 E:

P: (520) 562-7400 rpreston@ghc.org

F: (520) 562—-7406
Navajo Nation Dr. Guy Norman Sr. Wayne Claw Medicare/ 79 1968

Care Home (also P: NA Medicaid

known as Chinle E:

Nursing Home) wynclaw@yahoo.

North 191 West com

Hospital Road

Chinle, AZ 86503

P: (928) 674-5216

F: (928) 674-5218
Tohono Archie Hendricks, Sr. Rosie Abad Medicare/ 60 1998
O'odham Nation Skilled Nursing Center  P: (520) 5855500 Medicaid

Federal Route 15, E:

Milepost 9 rabad@toltc.org

HC 01 Box 9100

Sells, AZ 85634

P: (520) 585-5500

F: (520) 585-5510
Pueblo of Laguna Rainbow Josephine Lucero Medicaid 58 1981
Laguna Elderly Care P: (505) 552-6034

1-40 Exit 108 E:

1/2 mile south of State  jlucero@lagunarai

Route 23 nbow.org

PO Box 490

Casa Blanca, NM

87007

P: (505) 552-6034

F: (505) 552—-7645
Mescalero Mescalero Care Center  Carol Esquibel Medicare/ 40 2003
Apache Tribe 454 Lipan Avenue P: (575) 464—4802 Medicaid

PO Box 359 E:

Mescalero, NM 88340 cesquibel@mesca

P: (575) 464—-4802 leroapachetribe.c

F: (575) 464-4808 om

(&)
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Table 3 lists tribally operated nursing home facilities in the southwest region, which comprises lllinois, Indiana,

Kansas, Michigan, Minnesota, Missouri, Nebraska, North Dakota, Ohio, South Dakota, and Wisconsin.

Figure 4. Midwestern Region tribally operated nursing home facilities map

Table 3. Information on Al/AN nursing home facilities in the Midwestern Region

Tribal Affiliation

Facility & Contact

Administrator Certification

Beds

100 Indian Hills Drive
PO Box 250

Macy, NE 68039

P: (402) 837-5381

F: (406) 837-4216

E:
shannon.saunsoci@ihs
.gov

1 Cheyenne River Sioux = Medicine Wheel Deb Arbogast Medicaid 50 2019
Tribe Village P: (605) 964-8155
24266 Airport Road E:
Eagle Butte, SD 57625 deb@medicinewheelvi
P: (605) 964—8155 llage.com
F: (605) 964-8158
2 Red Lake Band of Jourdain/Perpich Nick Berg Medicare/ 47 1984
Chippewa Indians Extended Care Center  P: (218) 679-3345 Medicaid
24856 Hospital Drive E:
PO Box 399 ipecc@paulbunyan.net
Red Lake, MN 56671
P: (218) 679-3400
F: (218) 679-3434
3 Omaha Tribe of Carl T. Curtis Health Shannon Saunsoci Medicaid 25 1990
Nebraska Education Center P: (402) 837-5381
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Tribal Affiliation Facility & Contact Administrator Certification Beds Year

Opened

Oglala Sioux Tribe Oglala Sioux Lakota Tiffany Shangreau Medicaid 60 2016
Nursing Home P: (308) 862-4020
7835 Elder Drive, State  E:
Highway 87 business@osInh.com
Rushville, NE 69360
P: (308) 862—-4020
F: (308) 862—-4024
Rosebud Sioux Tribe White River Health Brandi Moran Medicaid 52 1974
Care Center P: (605) 259-3161
515 8th Street E:
PO Box 310 administrator@wrhcc.
White River, SD 57579 com
P: (605) 259-3161
F: (605) 259-3106
Oneida Nation Anna John Resident David Larson Medicare/ 48 1978
Centered Care P: (920) 869-2797 Medicaid
Community E:
2901 South Overland dlarson@oneidanation
Road .org
PO Box 365
Oneida, WI 54155
P: (920) 869-2797
F: (920) 869-3238
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Southern Region

Table 4 lists tribally operated nursing home facilities in the southern region, which comprises Alabama,
Arkansas, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, Oklahoma, South Carolina,
Tennessee, and Texas.

Figure 5. Southern Region tribally operated nursing home facilities map
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Table 4. Information on Al/AN nursing home facilities in the Southern Region

Legend Tribal Affiliation Facility & Contact Administrator Certification Beds Year
Opened
1 Eastern Band of Tsali Care Center David Hunt Medicare/ 72 1995
Cherokee Indians 55 Echota Church P: (828) 497-5048 Medicaid
Road E: davihunt@nc-

Cherokee, NC 28719 cherokee.com
P: (828) 497-5048
F: (828) 497-5347

2 Mississippi Band of Choctaw Wendy Moran Medicaid 120 1987
Choctaw Indians Residential Center P: (601) 656—2582
135 Hospital Circle E:
Philadelphia, MS wendymoran.crcll@y
39350 ahoo.com

P: (601) 656—2582
F: (601) 656-0670

3 Muscogee (Creek) Muscogee (Creek) Timothy Hicks Medicare 8 1997
Nation Nation Skilled P: (918) 756-9211
Nursing Facility E: NA

900 East Airport Road
Okmulgee, OK 74447
P: (918) 756-9211
F: (918) 756-9452
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Eastern Region

Currently, there are no tribally operated nursing home facilities in the eastern region, which comprises
Connecticut, Delaware, Maine, Maryland, Massachusetts, New Hampshire, New Jersey, New York,
Pennsylvania, Rhode Island, Vermont, Virginia, Washington, DC, and West Virginia.

Tribally Operated Assisted Living Facilities

Table 5 through Table 9 lists information about tribally operated assisted living facilities, including tribal
affiliation, facility name and contact, number of beds, and year opened.

Alaskan Region
Table 5 lists tribally operated assisted living facilities in the state of Alaska.

Figure 6. Alaskan Region tribally operated assisted living facilities map
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Table 5. Information on Al/AN assisted living facilities in Alaskan Region

Legend Tribal Affiliation Facility & Contact Administrator
1 Arctic Slope Native Aimaaguvik Assisted Living Diane (Dee) Nosbisch 12 2016
Association 5452 North Star Street P: (907) 852-0272
Utgiagvik, AK 99723 E:
P: (907) 852-0272 Diane.nosbisch@articslope.org
F: (907) 852-6217
2 Bristol Bay Housing Marrulut Eniit Bobby McCarr 10 2000
Authority Assisted Living P: (907) 842—-4600
125 D Street E: NA
East Dillingham, AK 99576
P: (907) 842-4600
F: N/A

(&)
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Tribal Affiliation  Facility & Contact Administrator Beds Year
Opened
3 Tanana Native Tanana Regional Phyllis Erhart 9 2012
Council Elders Residence P: (907) 336-7213
100 Front Street E: NA

Tanana, AK 99777
P: (907) 336-7213

F: N/A
4 Yukon Koyukuk Elder Yukon Koyukuk Elder Agnes Sweetsir 9 2013
Assisted Living Assisted Living P: (907) 656-7449
Consortium 2 Mile Campion Road E: a.m.sweetsir@gmail.com

Galena, AK 99741
P: (907) 656-2574
F: (907) 656-2573

Western Region

Table 6 lists tribally operated assisted living facilities in the Western region, which comprises Arizona,
California, Colorado, Idaho, Montana, Nevada, New Mexico, Oregon, Utah, Washington, and Wyoming.

Figure 7. Western Region tribally operated assisted living facilities map

Table 6. Information on Al/AN assisted living facilities in the Western Region

Legend Tribal Affiliation  Facility & Contact Administrator Beds Year
Opened
1 Confederated Tribes High Lookee Lodge Jolene Greene 53 1996
of Warm Springs 2321 Ollallie Lane P: (541) 553-1182 Ext. 103
PO Box 6 E: jolene.greene@wstribes.org

Warm Springs, OR 97761
P: (541) 553-1182
F: (541) 553-3595
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Facility & Contact Administrator Beds Year

Opened

2 Pueblo of Isleta Pueblo of Isleta
Assisted Living

1001 Tribal Road 140

Natalie Abeita
P: (505) 869-5560
E: poi23501@isletapueblo.com

20

2015

Isleta, NM 87022
P: (505) 869-5560
F: (505) 869-7596

Midwestern Region

Table 7 lists tribally operated assisted living facilities in the southwest region, which comprises lllinois, Indiana,
Kansas, Michigan, Minnesota, Missouri, Nebraska, North Dakota, Ohio, South Dakota, and Wisconsin.

Figure 8. Midwestern Region tribally operated assisted living facilities map

Table 7. Information on Al/AN assisted living facilities in the Midwestern Region

Legend Tribal Affiliation Facility & Contact Administrator Beds Year

Opened
Tammy Wickstrom 10 2001
P: (320) 532-4163
Onamia, MN 56359 E:

1 Mille Lacs Band of
Ojibwe

Mille Lacs Assisted Living Unit
43475 Migizi Drive

P: (320) 532-4163
F: (320) 532-5761

tammy.wickstrom@millelacsban
d.com

East Lake Assisted Living Unit 10 2001
20849 370th Lane

McGregor, MN 55760

P: (218) 768-7090

F: (320) 532-5761

3 Lake Lena Assisted Living Unit 10 2001
Box 23, Road 3
Hinckley, MN 55037
P: (320) 384—0640
F: (320) 532-5761

()
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Tribal Affiliation  Facility & Contact Administrator Beds Year
Opened
4 Menominee Indian Wolf River CBRF Ericka Kowalkowski 15 2006
Tribe of Wisconsin North 2222 White Cedar Road P: (715) 799-5275
Gresham, WI 54128 E: ekowalkowski@ mitw.org

P: (715) 799-5275
F: (715) 799-5342

5 Cheyenne River Medicine Wheel Village Brandon Hawk Eagle 28 2013
Sioux Tribe 24266 Airport Road P: (605) 964-8155
Eagle Butte, SD 57625 E: NA

P: (605) 964-8155
F: (605) 964-8158

6 Stockbridge-Munsee Ella Besaw Center Robert Chicks 8 1991
Community Band of  North 8697 MohHeConNuck P: (715) 793-4537
Mohican Indians Road E: NA

Bowler, Wl 54416
P: (715) 793-4537
F: (715) 793-4534

Southern Region

Table 8 lists tribally operated assisted living facilities in the southern region, which comprises Alabama,
Arkansas, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, Oklahoma, South Carolina,
Tennessee, and Texas.

Figure 9. Southern Region tribally operated assisted living facilities map

Table 8. Information on Al/AN assisted living facilities in the Southern Region

Legend Tribal Affiliation  Facility & Contact Administrator
1 Comanche Nation Edith Kassanavoid Gordon Melanie Lewis 9 2014
Assisted Living Center P: (580) 461-3872
1001 Southeast 36th Street E:
Lawton, OK Melanie.lewis@comanchenation.
P: (580) 699-3736 com
F: (580) 699-7595

(2
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Tribal Affiliation  Facility & Contact Administrator Beds Year
Opened
2 Poarch Band of Lavan Martin Assisted Michelle Shiver 32 2001

Creek Indians Living Facility P: (251) 368-9136 Ext. 2801

429 Buford L Rolin Drive E: mshiver@pci-nsn.gov

Atmore, AL 36502

P: (251) 446—-4899

F: (251) 3685585

Eastern Region

Table 9 lists tribally operated assisted living facilities in the eastern region, which comprises Connecticut,
Delaware, Maine, Maryland, Massachusetts, New Hampshire, New Jersey, New York, Pennsylvania, Rhode
Island, Vermont, Virginia, Washington, DC, and West Virginia.

Figure 10. Eastern Region tribally operated assisted living facilities map

Table 9. Information on Al/AN assisted living facilities in the Eastern Region

Legend Tribal Affiliation Facility & Contact Administrator
1 Penobscot Indian Dr. Eunice Nelson-Baumann Lindsay Hammond 6 2004
Nation Assisted Living P: (207) 827-0968
2 Sarahs Spring Lane E: NA

Indian Island, ME 04468
P: (207) 827-0968
F: (207) 827-4016
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Long-Term Care Ombudsman

Long-Term Care (LTC) Ombudsman programs help resolve health, safety, and welfare issues and advocate
for the rights of individuals living in LTC facilities, like nursing homes and assisted living facilities. Each state
manages an LTC Ombudsman program. The program is directed by the Older Americans Act to:

¢ |dentify, investigate, and resolve complaints made by or on behalf of residents

e Provide information to residents about long-term services and supports

e Ensure that residents have regular and timely access to ombudsman services

o Represent the interests of residents before governmental agencies

e Seek administrative, legal, and other remedies to protect residents and

¢ Analyze, comment on, and recommend changes in laws and regulations pertaining to the health,
safety, welfare, and rights of residents

To learn more about the LTC Ombudsman program and to find your area’s ombudsman program, visit:
https://theconsumervoice.org/home

Quality Improvement Organizations

Quality Improvement Organizations (QIOs) aim to improve the effectiveness, efficiency, economy, and quality
of services delivered to Medicare beneficiaries. QIOs are required under Sections 1152-1154 of the Social
Security Act. Their core functions are to:

e Improve quality of care for beneficiaries

e Protect the integrity of the Medicare Trust Fund by ensuring that Medicare pays only for services and
goods that are reasonable and necessary and that are provided in the most appropriate setting and

¢ Protect beneficiaries by addressing individual complaints, such as provider-based notices of appeal and
violations of the Emergency Medical Treatment and Labor Act

There are two types of QIO programs, Beneficiary and Family Centered Care (BFCC-QIOs) and Quality
Innovation Network (QIN-QIOs). Each type has separate directions, as identified in Table 10.

Table 10. BFCC-QIOs and QIN-QIOs

BFCC-QIOs | QIN-QIOs

e Help Medicare beneficiaries exercise their right to e Bring Medicare beneficiaries, providers, and
high-quality health care communities together in data-driven initiatives to:
e Manage beneficiary complaints and quality of care e increase patient safety
reviews e make communities healthier
e Manage beneficiary appeals of a health care e better coordinate post-hospital care and
provider’s decision to discharge them from the e improve clinical quality
hospital or discontinue other types of services

To learn more about QIOs and to find your area’s QIO program, visit: https://gioprogram.org/
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