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2023 CMS Agent and Broker Summit Agenda 
Wednesday, May 24, 2023 

9:00 AM – 4:30 PM ET 
TIME SESSION 

8:00 AM - 9:00 AM ET Summit In-Person Registration Check-in  

9:00 AM - 9:45 AM ET Opening: 
Welcome to the 2023 Agent and Broker Summit 

9:45 AM - 10:00 AM ET Break  

10:00 AM - 10:45 AM ET 
Agent and Broker Panel Discussion 1 
Connecting Consumers to Coverage: 
Increasing Access to Health Insurance Coverage and Advancing Health Equity 

10:45 AM - 11:00 AM ET Break  

11:00 AM - 11:45 AM ET 
CMS Subject Matter Expert Panel Discussion 2 
Making the Marketplace Better: 
Understanding Best Practices and Challenges Faced by Agents and Brokers in the Marketplace 

11:45 AM - 1:00 PM ET Lunch 
1:00 PM - 1:45 PM ET Breakout Session 1A: 

Data Matching Issues Workshop: 
Minimizing and Resolving Enrollment Blockers 

1:00 PM - 1:45 PM ET Breakout Session 1B:  
Expanding Your Reach: 
Utilizing Find Local Help, Help On Demand, and Circle of Champions to Increase Access to 
Coverage 

1:45 PM - 2:00 PM ET Break 
2:00 PM - 2:45 PM ET Breakout Session 2A: 

Navigating the Medicaid Unwinding Period: 
Ensuring Consumers Don’t Lose Coverage 

2:00 PM - 2:45 PM ET Breakout Session 2B: 
Making Enrollment Decisions: 
Best Practices for Maximizing Consumer Coverage 

2:45 PM - 3:00 PM ET Break 
3:00 PM - 3:45 PM ET Breakout Session 3A 

Marketplace Compliance and Agent/Broker Regulations: 
Understanding Key CMS Rules and Regulations to Maintain Marketplace Compliance 

3:00 PM - 3:45 PM ET Breakout Session 3B 
Eligibility Workshop: 
Navigating Complex Eligibility and Enrollment Scenarios 

 3:45 PM - 4:00 PM ET  Break  
 4:00 PM - 4:30 PM ET  Closing Remarks 

 




