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Agenda
• CMS EPCS Program Overview of the Measurement Year 

2023 Requirement
• CMS EPCS Prescriber Portal for Checking Compliance 

Status and Applying for Waiver
• CMS EPCS Program Resources
• Q&A Session
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Disclaimer

• This presentation was prepared as a tool to assist providers and 
neither grants rights nor imposes obligations. Although every 
reasonable effort has been made to assure the accuracy of the 
information within these pages, the ultimate responsibility for 
compliance with the CMS EPCS Program lies with the provider of 
services.​This presentation summarizes CMS EPCS Program 
information but is not a legal document. Links to the EPCS rules are 
included in the presentation.

• This material is a general summary that explains broad information 
of the CMS EPCS Program but is not a legal document. The links to 
the EPCS rules have been provided in the slides.​
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Webinar Questions

• Submit questions related to the webinar topic through the Q&A 
panel. We will answer them at the end of the webinar as time 
permits. We will then address any additional questions in a Q&A 
document and publish it on the CMS EPCS Program webpage as 
soon as possible.​

• After the presentation, submit any remaining questions related to the 
webinar topic, including the webinar name, through the Center for 
Clinical Standards and Quality (CCSQ) Support Central webpage.

• For a question unrelated to the webinar topic, we recommend first 
searching for an answer on the CMS EPCS Program webpage. If 
you still cannot find an answer, submit the question through the 
CCSQ Support Central webpage.​
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Program Overview

• The Substance Use-Disorder Prevention that Promotes Opioid Recovery and Treatment 
for Patients and Communities Act (SUPPORT Act) of 2018 was enacted into law to 
address the opioid crisis. Section 2003 of the SUPPORT Act mandates that prescribers 
must electronically prescribe Schedule II, III, IV, and V controlled substances under 
Medicare Part D and Medicare Advantage prescription drug plans in accordance with an 
electronic prescription drug program.

• The Centers for Medicare and Medicaid Services (CMS) analyzes prescription drug 
claims for Medicare Part D Schedule II–V controlled substances and uses the prescriber’s 
National Provider Identifier (NPI) to measure a prescriber’s compliance. 

• Electronic prescribing for controlled substances (EPCS) enhances patient safety through 
patient identity checks, medication recommendations, and timely and accurate 
transmission of time-sensitive prescriptions. EPCS also reduces prescriber burden by 
deterring and detecting prescription fraud and irregularities, improving workflow 
efficiencies, avoiding data errors, and reducing pharmacy calls for clarifying written 
prescriptions.
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2023 Measurement Year 
Overview
• The CMS EPCS Program requires prescribers to transmit at least 70% of 

their Schedule II, III, IV, and V controlled substance prescriptions under 
Medicare Part D and Medicare Advantage drug plans electronically, after 
exceptions:
– Prescriptions when the prescriber and pharmacy are the same entity
– Prescribers who issue 100 or fewer qualifying prescriptions during the 

measurement year
– Prescriptions issued when the prescriber is located in the geographic area of 

an emergency or disaster declared by a Federal, State, or local government 
entity

– Prescribers who have requested and received a waiver from CMS for the 
2023 measurement year when circumstances beyond their control prevented 
them from meeting the EPCS requirement
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2023 Measurement Year 
Overview (2)
• On the CMS EPCS Prescriber Portal, prescribers may view their EPCS 

compliance status for the 2023 measurement year and submit a waiver 
application for any additional extraordinary circumstances outside of their 
control — such as technology limitations.

CMS EPCS Timeline:

Jan 1, 2023
2023 measurement year starts

Dec 31, 2023
2023 measurement year ends

Aug 1, 2024
CMS begins compliance analysis

of 2023 Part D claims

Sept 16, 2024
Compliance status and waiver 

application available in the CMS 
EPCS Portal; informational notices sent

Nov 18, 2024
End of waiver application period: 

final 2023 status available in CMS 
EPCS Prescriber Portal

10



2023 Measurement Year 
Overview (3)
• Prescribers should consider submitting a measurement year 2023 waiver application 

if they do not meet the 70% e-prescribing threshold program requirement, after 
exceptions. Although a waiver application is optional due to declared national public 
health emergency in 2023, submitting a waiver application explaining additional 
extraordinary circumstances outside the prescriber’s control will give CMS a better 
understanding of prescriber circumstances and improve the CMS EPCS Program. 
The application period for the waiver opened on Sept. 16, 2024. The waiver 
application deadline for the CMS EPCS Program measurement year 2023 is 8 p.m. 
ET on Monday, Nov. 18, 2024.

• Starting September 2024, informational notices will be sent to prescribers who met 
the 2023 EPCS requirement only due to declared national public health emergency, 
as permitted under 42 C.F.R. § 423.160(a)(5)(ii). For more information on declared 
public health emergencies, visit: aspr.hhs.gov/legal/PHE/Pages/default.aspx.
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HARP Logins

• Users will need a HARP username and password to log in to 
the EPCS Prescriber Portal.
– Health Care Quality Information Systems (HCQIS) Access Roles and 

Profile (HARP)
oharp.cms.gov/login

HCQIS = Health Care Quality Information Systems 12
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Accessing the EPCS Prescriber Portal

Clinician Quality Reporting Portal: 
cqr.cms.gov 

CMS EPCS Prescriber Portal: 
cqr.cms.gov/epcs/landing 13
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Accessing EPCS Prescriber Portal Using HARP
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Accessing EPCS Prescriber Portal Using HARP (2) 

HARP Help webpage: harp.cms.gov/login/help
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2023 Measurement Year Compliance Status – 
Search by NPI
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2023 Measurement Year Compliance Status – 
Meets Compliance
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2023 Compliance Status – Consider Waiver

18



Submitting a Waiver 
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Submitting a Waiver (2) 
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Submitting a Waiver (3)
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Submitting a Waiver (4)  
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Submitting a Waiver (5) 

3 
options 
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Submitting a Waiver (6) 
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Viewing Waiver Status (7)
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Waiver Summary
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Withdrawing Waiver Application
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2023 Compliance Status – No Further Action 
Needed: Waiver Already Submitted
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2023 Compliance Status – No Further Action Needed: 
NPI Not Part of Program for Measurement Year
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Logging Out of the EPCS Prescriber Portal

Open the CMS EPCS Prescriber 
Portal & Waiver Application 

User Guide 
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EPCS Program Resources

• CMS EPCS Program webpage: cms.gov/medicare/e-health/
eprescribing/cms-eprescribing-for-controlled-substances-program
– Webinar recordings, transcripts, and handouts
– Educational documents

• CMS EPCS Program LISTSERV: 
public.govdelivery.com/accounts/USCMS/subscriber/new?topic_id
=USCMS_13022

• HARP Help: harp.cms.gov/login/help
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CCSQ Support Central
The CCSQ Support Central webpage is the primary point of contact for questions on the CMS EPCS 
Program.
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Q&A Session
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Closing

• After the event, submit any remaining related questions through the 
CCSQ Support Central webpage and include the webinar’s name.

• For a question unrelated to the webinar topic, we recommend first 
searching for the answer on the CMS EPCS Program webpage. If 
you still cannot find one, submit the question through the CCSQ 
Support Central webpage.
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We Appreciate Your Participation 
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