2027 QHP Enrollee Survey
HHS Conditionally-Approved Survey Vendors

Cascade Strategies, Inc.
Jerry Johnson

2032 Newport Way NW
Issaquah, WA 98027
Tel: 425-677-7430

jerry@cascadestrategies.com

https://www.cascadestrategies.com

Center for the Study of Services (CSS)
Eban Lewis

1625 K Street, NW, Suite 1100
Washington, DC 20006

Tel: 202-454-3046

elewis@cssresearch.org

https://public.cssresearch.org

Medallia, Inc.

Patrick Colletta

3814 West Street, Suite 110
Cincinnati, OH 45227

Tel: 513-821-6266

pcolletta@medallia.com

https://www.medallia.com

Press Ganey

Danielle Clarke

1173 Ignition Drive
South Bend, IN 46601
Tel: 800-232-8032

daniellec@qualtrics.com

https://www.pressganey.com

Qualtrics

Allison Zapor

333 W River Park Dr
Provo, UT 84604
Tel: 248-344-7572

azapor@gqualtrics.com

https://www.qualtrics.com

The SullivanLuallin Group

Shelby Baker

4550 Kearny Villa Road, Suite 213
San Diego, CA 92123

Tel: 619-283-8988 x320

sbaker@sullivanluallingroup.com

https://sullivanluallingroup.com

Note: Final approval status is contingent on successful completion of 2027 QHP Enrollee Survey Vendor Training in

September 2026.
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