
Transforming Healthcare Quality: The CMS QIN-QIO 13th Scope of Work 
 
The healthcare landscape is experiencing a revolutionary transformation with the launch of the 
Centers for Medicare & Medicaid Services (CMS) Quality Innovation Network-Quality 
Improvement Organization (QIN-QIO) 13th Scope of Work. This groundbreaking initiative 
represents a comprehensive reimagining of how we approach healthcare quality improvement 
across the United States. 
 
A New Era of Healthcare Quality Improvement 
The QIN-QIO 13th Scope of Work introduces several game-changing innovations that position it 
at the forefront of healthcare transformation: 

Integrated Regional Structure The program has merged into seven QIN-QIOs across the 
country, each responsible for a specific region. This streamlined setup boosts efficiency 
and eliminates redundancies, ensuring clear accountability for support to eligible 
providers. 

Customer-Service Model Moving beyond traditional approaches, the program has 
reimagined provider engagement through a customer service model. This transformation 
ensures that QIN-QIOs are directly addressing the challenges that matter most to 
healthcare providers, responding to real needs rather than predetermined agendas. 

 
Evidence-Based Interventional Design Framework The program offers a curated 
collection of evidence-based best practices organized around five fundamental domains: 

• Governance - Leadership and organizational structure 
• System Design & Policies - Infrastructure and procedural frameworks 
• Process - Operational workflows and methodologies 
• Workforce - Human resources and professional development 
• Individuals, Families & Communities - Patient and community engagement 

 
Unprecedented Scale and Impact 
The CMS QIN-QIO program stands as the largest federally funded quality improvement initiative in 
the United States. Its reach encompasses thousands of hospitals, nursing homes, and outpatient 
clinical practices nationwide. Through this extensive network, participating healthcare facilities 
have achieved remarkable health outcomes, including fewer avoidable hospital readmissions and 
significantly higher rates of preventive screenings. 
Perhaps most importantly, the program has successfully empowered Medicare beneficiaries, 
families, and caregivers to take more active roles in healthcare quality improvement efforts, 



creating a truly patient-centered approach to care enhancement. 
 
Strategic Alignment with National Priorities 
The 13th Statement of Work demonstrates strategic alignment with key national healthcare 
initiatives. The program directly supports the Department of Health and Human Services' Make 
America Healthy Again (MAHA) initiative while seamlessly integrating with CMS quality reporting 
and value-based purchasing programs. This alignment ensures that quality improvement efforts 
are coordinated across multiple federal initiatives, maximizing their collective impact. 
 
Priority Focus Areas 
The program's approach to quality improvement is both comprehensive and targeted, addressing 
critical areas including: 

• Patient Safety - Reducing preventable harm and adverse events 
• Prevention and Chronic Disease Management – Preventing and Managing health challenges 
• Behavioral Health - Addressing mental health and substance use disorders 
• Care Coordination: Improved continuity across care settings 

 
Looking Forward 
The QIN-QIO 13th Statement of Work represents more than just another technology platform or 
quality initiative. It embodies a transformative, data-driven approach to healthcare quality 
improvement that delivers measurable solutions directly to providers across America. By 
combining evidence-based interventions with innovative organizational structures and genuine 
provider partnership, this program is positioned to drive meaningful, lasting changes in healthcare 
quality. 
 
As we move forward, the success of this initiative will be measured not just in statistics and 
reports, but in the real-world impact on patients, families, and communities nationwide. The QIN-
QIO 13th Scope of Work isn't just changing how we approach healthcare quality, it's redefining 
what's possible when innovation meets commitment to excellence. 


