
Award Fee – Provider Enrollment (PE) Timeliness 

What is Measured? 

This metric assesses the timeliness of processing initial and change of information 
applications, using QASP standards with higher thresholds. 

Performance Data 

Fiscal 
Year 

Avg Standard 
Performance 

Avg % 
Earned 

Low 
% 

Median 
% 

High 
% 

2022 100% 100% 100% 100% 100% 

2023 100% 96% 50% 100% 100% 

2024 97% 63% 0% 75% 100% 

Trends and Observations 

The average standard performance for provider enrollment has remained consistently high 
across all three years. The observed decrease in award fee earned reflects CMS’s 
intentional efforts to raise the bar and encourage even higher levels of excellence. Notably, 
at least one MAC earned 100% of the available award fee each year, demonstrating that 
top-tier performance is both achievable and sustainable. 

 


