
 

New C2C Telehealth Resources Available 

In response to the increased use and expanded coverage of telehealth during the 
COVID-19 pandemic, From Coverage to Care (C2C) released two new resources to 
support providers and patients in making the most of virtual care: 

• Telehealth for Providers: What You Need to Know – Providers can learn how and 

when to use telehealth. Topics include how to set up telehealth services, how to 
conduct a successful visit, and how to keep up to date on telehealth payment 

(particularly for Medicare and Medicaid). 

• Telehealth: What to Know for Your Family – Patients can find out the types of care 

they can receive through telehealth, how to prepare for an appointment, what to 

expect during a visit, and more. This resource is also available in Spanish. 

Providers and partners can download graphics to post on their social media 
channels and help spread the word about these new resources. All of these 
resources can be downloaded at go.cms.gov/c2ctelehealth. 

Find COVID-19 information and links to patient resources in additional languages at 
go.cms.gov/omhcovid19. 

https://www.cms.gov/About-CMS/Agency-Information/OMH/equity-initiatives/c2c/consumer-resources/telehealth-resources
https://www.cms.gov/files/document/telehealth-toolkit-providers.pdf
https://www.cms.gov/files/document/c2c-telehealth-patient-toolkitdigital508c.pdf
https://www.cms.gov/files/document/c2c-telehealth-patient-toolkitdigitalspanish508c.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/equity-initiatives/c2c/consumer-resources/telehealth-resources
https://www.cms.gov/About-CMS/Agency-Information/OMH/resource-center/COVID-19-Resources


Want to receive updates on From Coverage to Care? Subscribe to the C2C 
listserv. To learn more or download C2C resources, please visit go.cms.gov/c2c or 
email CoverageToCare@cms.hhs.gov.  
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