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Caordin:
Benefits and Recovery
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Version 2.6, 01/11/2021
Note: CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the version and date
on this page match the version and date on the corresponding page of the PDF currently available on: http://go.cms.gov/cobro.

Slide notes

Welcome to the Commercial Repayment Center Portal (CRCP) Case Information course. As a reminder,
you may view the slide number you are on by clicking the moving cursor.

Additionally, you can view the narration by clicking the CC button in the lower right-hand corner of the
screen.
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Disclaimer

While all information in this document is believed
to be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes
only and does not constitute official Centers for
Medicare & Medicaid Services (CMS) instructions.
All affected entities are responsible for following
the instructions in the CRCP User Guide found
under the Reference Materials menu at the
following link:
https://www.cob.cms.hhs.gov/CRCP/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer
Based Training or (CBT) is for educational purposes only and does not constitute official Centers for
Medicare & Medicaid Services or (CMS) instructions.

All affected entities are responsible for following the instructions in the CRCP User Guide found under
the Reference Materials menu at the following link: CRCP Website .
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Course Overview

* How to view case specific information for a beneficiary included in
a demand on the CRCP

= Beneficiary

= Demand

* Employer and Insurer
= Financial

= Letter Activity

» Defense History

= Submitted Documents

= Electronic Payments

Slide notes

This course explains how to view case specific information for a beneficiary included in a demand on
the CRCP.

It describes how to utilize the Case Information page to see the following case-related information:
beneficiary, demand, employer and insurer, financial, letter activity, defense history submitted
documents and electronic payments.
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Background

* CRCissues a demand to recover money in cases where
Medicare paid primary but the GHP had primary
payment responsibility

* Demand generally includes multiple beneficiaries (cases)

* View CRCP Case Information page to see information
on a particular case that is included in a demand

Slide notes

If Medicare paid primary when the Group Health Plan (GHP) had primary payment responsibility, the
Commercial Repayment Center (CRC) will seek repayment on behalf of CMS.

When the CRC issues a demand letter for payment, the demand may include multiple
beneficiaries/cases.

To review information on a particular beneficiary or case that is included in a demand, you will access
the Case Information page on the CRCP.
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@s Commercial Repayment Center Portal COMBER..

CENPERS FOIR MEDICARE & MECUCAID SERVICES Banefits and Racowery

Home Uzcr Opllons - Aboul ThEs SHo - CrSUNKS - How T = Roforence Maerials - Contact Us Loq Cr

e I Quick Hep
Account Listing
TheAccourt |Ds assodiabed bo your Login 1D are listzd on this page. Szlect the Account ID you want to access by clicking ihe 2 Multi-Facior Authentication
url 1D ik, To view & s ol Taw Idenlication Muinbers (TINg) assucaled lu an Avooml D, clics e
ding Wigvw TIN= Listing vk, Atz Initial Process

MNext Slep: Ueting Satec

Multi-Factor Authentication

7 - CRZP users may request access to view unmaskzd Medicars Eersficiany Protected Health Informaton (PR Persenally loertifiablz Infermation
(PN, Individuals requesting thiz access must complste the ID Proofing and Mo tiFacior Authent cation (MFA) orocess. The slatus of your request
will display as & link under the Muki-Facicr Authentizztion box. vow wll click this link to progress though the reguired stzos. Tnoeyou have

s succassiully corpleled this process your status will 2e changee o Complste.

s _‘_‘

Junng the 1L Srociing process, you valbe asked 1o provicz CUment 22rsonal InCrmatien and responed 1o gquestors arestec by Expenan Cresdit Serices (an onside
ENTITY] G COMNm ¥our IASnlty. | IS INTormation. The CUesions, and your ansvers wil not be stored on the CRCE 101S process will noT Impact your credit sCors.

To use WIFA servicas. youwil be required fo register for 2 Facter Type (Veice Call andlor Text Massage (3MS)) as a methcd o receiving your security bokeen b access
the ZRCP apolication usirg your MEA Login. When registering for Vieice Call, & landline phone or mobiks device may be used to recsive the security tokzn via phone
czll. To register for Text Message (3M3) you mus: rgisier with a mebile phone number to receive your sscurty oken via tzx: message. Afier the Factor ragistration,
wou must then activate the Facier for your login 1D, You may only have ONE —sgisterac or activated phone number per facior fvpe.

Yo will 2 dule o aclivale b2 faco 3720 the Nexl Sep ik has dienyed lo Factor Required. Tu Leyin U 1D Procling poosss, click e Nesl Slep. Getting Started
ik

Account 10 Company Nams Assoriated TINS

17145 Testing Cumpany Wiew TINs Listing

Slide notes

To review beneficiary or case information, log into the CRCP at the following link: Commercial
Repayment Center Portal link. After a successful login, the Account Listing page displays.

This page lists the accounts associated to your Login ID. Select the Account ID link for the account you

want to access.

Note: CRCP users may request access to view unmasked Medicare beneficiary Protected Health
Information (PHI)/Personally Identifiable Information (Pll). Individuals requesting this access must
complete the ID Proofing and Multi-Factor Authentication (MFA) process. The status of your request
will display as a link under the Multi-Factor Authentication box. For more information on MFA, see the

Multi-Factor Authentication CBT course.
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CIMS Commercial Repayment Center Portal COB:R

Coordination of
- CENTENS FOR MEDICARE & MEDICAID SERVICES

Benafite and Rocovaery

| lnme: Lser Oplinns « Ancount Settings » Ahowr This Sife CMS |inks » lowTn - Referance Materials « Conact Ls | oy off

S P CQwick Help
Account Detail

You have sclected Account ID: 11111111 - CIGNA

Infrmration assoniated to this Acmnurt (T wil ba nresented on applizable peges in fhe Commercial Repayment Center Patal Yo may armess thesa rages using the links
provided or this page.

ITyou woud ks 10 2ccess a different Account 1D click Previous or Home. Vien the Account LIsting pace displays, seect the Account ID you wiould lke 10 access

Availablz Actions
To vicw demands/casc infonmation o fo To roques: access fo information rolated fo a To view all cases thet have an Accounts
subinil dele me docurnenlalion, cick s lnk lelen Wil is il yel @ssucialed Lo Lhis Accounl

Recsivable anwunl grealss han s, dick
IN. click this link- “his link-

Demard | istirg Reques’ | efer Arcess Open Nebt Report

To remove access relaled 1o a lefer associased to this Account ID, the Account Manager for this Account must contact an EDI Representative st the Benefits Coord nation
Rccovery Centor (SCRC) and provide hom with key informstion from the Icttor that should Be removed. ECI Represcniatives can be reached at: [646) 458-6740.

Mrevi

Slide notes

When the Account Detail page displays, click the Demand Listing link.

Note: The Open Debt Report hyperlink and associated text is only available for Account Managers.
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Home User Options ~ Account Settings About This Site ~ CMS Links ~ How To... = Reference Matenals Contact Us Log off

Demand Listing @ Cuick Help

WUnregolvediopen demands that were issued in the past three months are listed on this page To search for any Demand Letter 1D, including a demand that has been clozed
enter your criteria and then click Search.

Demand Letter 1D : Demand Letier ID Search Hint

Demand Letter Sent Date From: I} ! {(MM/DDYYYY)

Demand Letter Sent Date To: Il ! [MM/IDD/YYYY} From and To Date Search Hint Search Glear
Demand Letters Issued to Companies Associated with Account 1D: 111111 Results Returned: 5

“fou may view a list of Beneficiaries/Case I0's included in a2 Demand Letter as long as the Siatus iz Open. To view this list, click the: Demand Letter |D link for the applicable
letter. If wou need addition 3l infarmation regarding a demand that has been resolvediclosed, please contact the Commercial Repayment Center at 1-855-FO8-2627.

Viewed % | Demand Letter ID # | Number of Cases % Letter Date % | demand Status s
Yes 86123455 1 0411372014 Open
es 86123454 1 0411172014 Open
es 86123453 1 0410/2014 Open
No 25123452 1 D&/00/2014 Open
85122454 1 040872014 Closed

Slide notes

The Demand Listing page displays. By default, this page lists all unresolved/open demands that the CRC
has issued in the past 3 months.

You may search for any Demand Letter ID using the Search function. See the “Demands” CBT for more
information.

Note: No more than 100 letters will display at any given time.

To view case specific information, first locate the Demand Letter ID that includes the case you want to
examine and then click the Demand Letter ID link. Note: this link will only be enabled if the Demand
Status is ‘Open’.

You will not be able to view beneficiary/case information if the Demand Status is ‘Closed’. The Demand
Status is ‘Closed’ when the status of each case included in a Demand Letter ID is ‘Closed’.

If you need information regarding a demand that has been closed, contact the CRC at 1-855-798-2627.
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Homea Uear Optione - HAecount Settinge - About Thiz Sita - CMS Linke - How To... - Referance Materdale— Contact Ue Log off

Quick Helj
Demand Detail & Quick Help

*ou have sclectcd Demand Letter ID: 261236547,

The Tetal Demand Amount originally includcd on thia lcttor waa: £51,100.45
Employer Name: BLUE CHRUSS Ingurer Name-: CIGMNA
Employer TIN: 12336541 Ingurer TIN: 2231567897

Tn search for a specific Case IDfheneficiary included in this Demand | atter, enter your criteria and then click Search Onee located, yon can click the Case N ink fo wiser
detailed information related to that beneficiary.

aze Wk iaze 111 Search Hint
Medicare 1D: Medicare ID Search Hinl
Beneficiary Last Mame:z Bensficiary Last Mame Search Hint Scarch

Submit a Defense

H you have a valid defense that precludes your responsibility for repaying Medicare for any beneficiary includied in this demand, you may uplead documentation that supports
wour defensc. Click the Defense checkbox for cach Casc IDMencficiary fo be included in your defense. Once all Gass IDs/bencficiarics hawve beon sclocied, click Continue,
Tu see a lisl off all defenses hal have been previvusly subinilled v lhie CRCP T lhis Demand Leller, click lhe Subimilled Delenses bullon.

Heneticianes Included in the Uemand Letter Hesults Heturned: &
Defensa
Selact All |
Deselect Al & T T T T T T T x
A L Casze Date Case
[ ] Case ID Medicare ID Ecncfioiary First Name Ecncficiary Last Name Casc Amount  Status  Closed  Vicwed
O C 4224560004 e 22A | Mike Lansing $4,400.00 Open Mo
Ll C1Z3406000Z mrraAsA John Bosely $15.400.00  Upen No
M C1234560003 ++=14450A  Clizabeth Torence $1C,900.00 Open Wes
O 42 245RNNNA #9244 Frances Chriistohell $£40N 0N Open Wes
C1234960008 | s 3365A  Blaxton Jasper $14,000.00 Closed 012018 Yes

m Make a Payment Submiited NDefenses

VWhat is thas?

Slide notes

Once you click the Demand Letter ID link, the Demand Detail page displays. This page lists all of the
beneficiaries/Case IDs included in the demand letter.

For each beneficiary included in the demand, a masked Medicare ID is displayed along with the
Beneficiary Name, Case Amount, Case Status, Date Closed and Case Viewed fields.

Note: A Viewed column was added to this page to help identify when new Demands have been added
to the account.

The Make a Payment button also displays on the Demand Detail page.

Click a Case ID link to view detailed case information for the selected case.
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Home Uiser Oplions = A&ccount Seftings - Aboul This Silg - CMS: Links How To.. = Referance Materials = Contact Us Log off

Case Information D Ouick Help

The infermation displayed on fhis page i relafed !':'r-::l:h is intluded an Demand Letler |D: 123456789, |To search for a different Case 1D included in this

Demand, click Previous 10 relurmn to the Demand Detail page.

Fleasanole: The information displayed on these pages is current as of. 12082013,

Gase Details

Benoficiary Information Demand Infonmaiten

Beneficiary Name: First A. Last Total Demand Amount: 351,100 45

Medicare 1Dz smmmsmEssL Caze Demand Amiount: £2,300 99

Insurance Group ID: SEEREEEREG Case Quistanding Balance: 345076

Insurance Policy ID: Mot on Fle Case Status: Diemand lssued
Date Closed: 11nz20e

Employer Informiation Insurer Infommation

Employer Name: EBlua Cross Insurer Name: Mot on File

Employer TIN: Sesn s Imsurer TIN: Mot on File

Financial Summary Elgctmanic Payment History Ladtar AcSivity Detanse Histany Subimifted Documants

Defenses submitted to the CRC through the portal or through the mail for the sebected Case ID are listed here.

Degscumant 10

Oncoming Defenes) . Dwfenss Number . Dwienss Recved . Dt igion (Oulgoing Response) . Decision Date . "'I!ﬂl].
86123654 21445587 [ Gerdrn Farhal MNo
86123444 21445583 ovakz014 Inwalid Yes
BEIZI64 21445287 0TZ04 Pending

ro——

Slide notes

The Case Information page displays. The Case ID and Demand Letter ID are shown at the top of the
page. If you have selected the incorrect Case ID, click Previous to return to the Demand Detail page.

All information included on the Case Information page is current as of the date noted at the top of the
page. If you have any questions regarding information included on this page, please contact the CRC at
1-855-798-2627.

The Case Details section of this page is broken into four sections: Beneficiary, Demand, Employer and
Insurer. The Beneficiary Information section includes the Beneficiary’s Name, masked Medicare ID,
Insurance Group ID and Insurance Policy ID.

The Demand Information section includes the Total Demand Amount, Case Demand Amount, Case
Outstanding Balance and Case Status.

The Employer Information and Insurer Information sections include the company name and Tax
Identification Number (TIN) for the employer and the insurer (if it is available).

Note: If there is no data to display for a particular field in the Case Details section, the CRCP will show
the phrase ‘Not on File’.
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The bottom half of Case Information page includes tabbed sections where you can view information
regarding the financial summary, letter activity, defense history and submitted documents for the case.

Note: A Demand Listing button has been added to this page for simpler navigation back to the Demand
Listing page.
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Home User Options ~ Account Setfings - About This Site - CMS Links - How To... = Reference Materials Contact Us Log off
Case Information @ auick Help
The information displayed on this page is related to Case ID: 111111111 which i= included on Demand Letter ID: 123456788, To search for a different Case ID included in this
Demand, click Previous fo return to the Demand D etail page.
Please note: The information displayed on these pages is current as of: 12092013,
Case Details

Beneficiary Information Diemand Informaiton

Beneficiary Name: Joe W. Smith Total Demand Amount: 551,100.45

Medicare 1D: 00994 Case Demand Amount: 52,300.99

Ingurance Group 1D: A122345678 Caze Outztanding Balance: £490.76

Insurance Policy ID: Not on File Case Status: Demand Issued

Date Closed: 52.00

Employer Information Insurer Information

Employer Name: Blue Cross Insurer Name: Mot on File

Employer TIN: 0243567899 Insurer TIN: Mot on File

Financial Summary Electronic Payment History Letter Activity Defense History Submitted Documents

Account Receivable Date: 10/10/2013 Interest Rate: 10.250

Principal Collected: 50.00 Interest Start Date: 12/09/2013

Adjusted Amount: 5515.00 Interest Accrued: 34400

Interest Collected: 52.00
Previous Demand Listing

Slide notes

From the case information page, Authorized users can initiate payment. You will then be automatically
directed to Pay.gov with the payment amount pre-populated. Users can pay through direct debit using
their bank account information, debit card, and PayPal. For more information see the Electronic
Payment CBT.

The Financial Summary tab shows the Account Receivable Date, Principal Collected, Adjusted Amount,
Interest Rate, Interest Start Date, Interest Accrued and Interest Collected for the case.

When the Account Receivable balance goes to zero for a case, the Principal Collected, Adjusted
Amount, Interest Accrued, and Interest Collected will display zero in these fields. All other fields will
remain unchanged.
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Case Information @ Quick Help
The infermation displayed on this page is related to Case ID: 111111111 which is included on Demand Letter ID: 123456785, To search for a different Case ID included in this
Demand, cick Previous to retum to the Demand Detail page
Please note: Tha information displayed on these pages is cumant a3 of 127092013
Case Details

Beneficiary Information Demand Informaiton

Beneficiary Name: Joe W. Smith Total Demand Amount: $51.100.45

Medicare ID: eee=9099A Case Demand Amount: $2,300 95

Insurance Group ID: A122345678 Case Outstanding Balance: $490.76

Insurance Policy ID: MNat on Fils Case Status: Damand lssued

Date Closed: 3200

Employer Information Insurer information

Employer Name: Blue Cross Insurer Name: Not on File

Employer TIN: 0243567899 Insurer TIN: Nat on File

Financial Summ ary Electronic Payment History Letier Activity D Hi Submited Docum

Remaining Principal Amount: 32500 00
Remaining Interest Amount: 50 00
Total Remaining Balance Amount: 52500 00

When the paymant process at Pay gov has finalized and the Pay gov Status is Accepted. your payment will be processed by the CRC and applied to the remaining balance
The remaining balance amounts will not reflect your payment until the Demand Balance Status is Complete

L] ™ o PovoovPaymeat . Pay.govC . Bal 5 .
Payment Method Payment Amount Stalus Number Status. D I""'dmmm

ACH $2.50000 Accept 13300 3 Proces

FayPal $1,00000 050772019

Debd Card $1,000.00  Deciinad

Demand Listing

Slide notes

The Electronic Payment History Tab shows the principle amount, remaining interest and remaining
balance.

Additionally, the payment date, method, amount, payment status, confirmation number, and demand
balance are displayed.

Click any column heading to sort the information displayed. Click Previous at any time to return to the
Demand Detail page.
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Case Details
Beneficiary Information Demand Informaiton
Beneficiary Name: Joe W. Smith Total Demand Amount: 551,100 45
Medicare 1D: g g9A Case Demand Amount: 5230099
Inguranee Group 1D: A127345878 Case Outztanding Balanece: £490.76
Insurance Policy ID: Mot on File Case 5tatus: Demand Issued
Date Closed: 52.00
Employer Information Insurer Information
Employer Name: Blug Cross Insurer Name: Mot on Fila
Employer TIN: 0243567899 Insurer TIN: Not on File
Fimancial Summary Electronic Payment History Letter Activity Defense History Submitied Documents
Corres pondence 10 - - - -
(LefteriDocument)  °  Date Received at CRC ° Date SentfromCRC  Lefter Description e
86820372 03/01/2014 GHP DEMAND LETTER
Demand Listing

Slide notes

The Letter Activity tab shows all incoming and outgoing correspondence related to the Case ID, except
correspondence related to a defense.

For correspondence sent to the CRC, you will see the Document ID (in the Correspondence ID column),
date received at the CRC and the letter description.

For correspondence that the CRC has sent, you will see the Letter ID (in the Correspondence ID
column), the date sent from the CRC and the letter description. Click on any column heading to sort the
information displayed.

To view correspondence related to a defense, click the Defense History tab.
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Case Details

Beneficiary Information Demand Informaiton

Beneficiary Name: Joe W. Smith Total Demand Amount: 551,100.45

Medicare 1D ==0099A Case Demand Amount: 52,300.99

Ingurance Group ID: A122345678 Case Outstanding Balance: 2490 78

Inzurance Policy ID: Mot on File Case Status: Demand lzzued

Date Closed: F2.00

Employer Information Insurer Information

Employer Name: Blue Cross Insurer Name: Mot on File

Employer TIN: 0243567509 Inzurer TIN: Mot on File
Financial Summary Electronic Payment History Letter Activity Defensze History Submitted Documents

Defenses submitted to the CRC through the portal or through the mail for the selected Case ID are listed here.

Dacument 1D

[Incaming Defense) ¢ Defensze Numbear ¢ Defense Received * Decision (Outgoing Rezponse) ¢ Decision Date ® \l"ie'll\.'ede
86122854 21445587 04/02F2014 Partial 02/242014 Mo
25123444 21445883 01i0372044 Invalid 0222014 Ves
26123534 21445287 03/2272044 Pending

Previous Demand Listing

Slide notes

The Defense History tab lists information regarding defenses that you have submitted through the
CRCP as well as those defenses you have sent to the CRC by mail for the selected Case ID.

For each defense you have submitted, the Document ID, Defense Number and Defense Received date
is shown. The Defense Number is the number assigned by the CRC to your defense correspondence.

The Defense Received date is the date the CRC received the incoming defense correspondence. If the
CRC has responded to your defense, the decision is displayed in the Decision (Outgoing Response)
column for the selected case.

The date the CRC made the decision will also be shown.

Until the CRC makes a decision regarding the defense, a value of ‘Pending’ will be displayed in the
Decision column and the Decision Date will be blank. You can sort the information by clicking any
column heading.

Click the Submitted Documents tab to view files that were submitted on the CRCP.

Enter slide note
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Case Details
Beneficiary Information Demand Informaiten
Beneficiary Name: Joe W. Smith Total Demand Amount: £51,100.45
Medicare ID: =ee==0099A Case Demand Amount: 52,300.99
Insurance Group [D: A122345675 Case Qutstanding Balance: 543076
Insurance Policy 1Dz Mot on File Case Status: Demand Issued
Date Closed: £200
Employer Information Insurer Information
Employer Name: Elue Cross Insurer Name: Mot on File
Employer TIN: 0243567699 Insurer TIN: Not on File
Financial Summary Electromic Payment History Letter Acfivity Defenze History Submitted Documents
Document Mame # Submitted Date s
DocumentForDefense_26908G7 pdf 1012014
DocumentForDefense_126 pdf 101172014
Documnent pdf 10122014
m Demand Listing

Slide notes

The Submitted Documents tab shows the Document Name and Submitted Date for each file you have
submitted through the CRCP for the selected Case ID.

You cannot view or download the submitted documentation. Click either column heading to sort the
information displayed. Click Previous at any time to return to the Demand Detail page.
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Course Summary

* How to view case specific information for a beneficiary included in
a demand on the CRCP

= Beneficiary

= Demand

* Employer and Insurer
= Financial

= Letter Activity

» Defense History

» Submitted Documents

= Electronic Payments

SUMMARY

Slide notes

This course explained how to view case specific information for a beneficiary included in a demand on
the CRCP.

It described how to utilize the Case Information page to see the following case-related information:
beneficiary, demand, employer and insurer, financial, letter activity, defense history submitted
documents and electronic payments.
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You have completed the CRCP Case Information course.
Information in this course can be referenced by using the
CRCP User Guide found under the Reference Materials

menu at the following link:
https://www.cob.cms.hhs.gov/CRCP/.

Slide notes

You have completed the CRCP Case Information course. Information in this course can be referenced
by using the CRCP User Guide found under the Reference Materials menu at the following link: CRCP
Website.
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If you have any questions or feedback on this material,
please go to the following URL:

https://www.surveymonkey.com/r/CRCPTraining.

a TRAINING SURVEY

Slide notes

If you have any questions or feedback on this material, please go to the following URL: CRCP Training
Survey.
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