MAC Message

@

CENTERS FOR MEDICARE & MEDICAID SERVICES R =
Task Force for Error-Free Medicare Claims

DME: Complying with Proof of Delivery Requirements

The Comprehensive Error Rate Testing (CERT) Task Force identified missing or incomplete proof of
delivery (POD) documents for DME claims. You’re required to maintain POD documentation for 7 years
from the date of service regardless of your delivery method.

Use the CERT DME POD Requirements work guide to learn what you must include and what’s required
for each delivery method.

More Information:
e Standard Documentation Requirements for All Claims Submitted to DME MACs article

e Medicare Program Integrity Manual, Chapter 4, section 4.7.3.1.1-4.7.3.1.3
e CERT webpage

The Medicare Learning Network® (MLN) and CERT DME Outreach & Education Task Force developed this
content to provide nationally consistent education to health care providers.

View the Medicare Learning Network® Content Disclaimer and Department of Health & Human Services
Disclosure.

The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks of the
U.S. Department of Health & Human Services (HHS).


https://www.cms.gov/files/document/cert-dme-proof-delivery-requirements-work-guide.pdf
https://www.cms.gov/medicare-coverage-database/view/article.aspx?articleid=55426
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/pim83c04.pdf
https://www.cms.gov/data-research/monitoring-programs/improper-payment-measurement-programs/comprehensive-error-rate-testing-cert
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Product-Disclaimer
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Product-Disclaimer
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[bookmark: _Hlk205471781]The Comprehensive Error Rate Testing (CERT) Task Force identified missing or incomplete proof of delivery (POD) documents for DME claims. You’re required to maintain POD documentation for 7 years from the date of service regardless of your delivery method. 



Use the CERT DME POD Requirements work guide to learn what you must include and what’s required for each delivery method.



More Information:

· Standard Documentation Requirements for All Claims Submitted to DME MACs article

· Medicare Program Integrity Manual, Chapter 4, section 4.7.3.1.1–4.7.3.1.3

· CERT webpage









The Medicare Learning Network® (MLN) and CERT DME Outreach & Education Task Force developed this content to provide nationally consistent education to health care providers.



View the Medicare Learning Network® Content Disclaimer and Department of Health & Human Services Disclosure.



The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks of the U.S. Department of Health & Human Services (HHS).
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