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Appendix B: RAI/MDS Contacts

APPENDIX B: STATE AGENCY AND CMS LOCATIONS
RAI/MDS CONTACTS

Changes to Appendix B, March 2026 Update

State State RAI Coordinator

Email

AZ Phoebe Steele

phoebe.steele@azdhs.gov

State State RAI Coordinator

Email

X Holly Sanchez

RAI_MDS@hbhs.texas.gov

State MDS Automation Coordinator Email
GA Cynthia Petty hfrd.mds@dch.ga.gov
State MDS Automation Coordinator Email

NJ Nicole Coppola

nicole.coppola@doh.nj.gov

State State RAI Coordinator Email
GA Cathy Davis cdavis7@dch.ga.gov
State State RAI Coordinator Email
NM Francine Arguello (backup) Francine.Arguello2(@doh.nm.gov
State State RAI Coordinator Email

X Barbara Robinson

RAI_MDS@hbhs.texas.gov

State MDS Automation Coordinator Email
GA Kenni Sue Keller kskeller@dch.ga.gov
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State MDS Automation Coordinator Email

NJ Cheryl Boknoski (backup) cheryl.boknoski@doh.nj.gov
State MDS Automation Coordinator Email

NM Francine Arguello (backup) Francine.Arguello2(@doh.nm.gov

Changed

State State RAI Coordinator Email
AZ Estrella Gies (acting) estrella.gies@azdhs.gov
Changed to:
State State RAI Coordinator Email
AZ Estrella Gies (backup) estrella.gies@azdhs.gov
State State RAI Coordinator Email
GA Cynthia Petty cynthia.petty@dch.ga.gov
Changed to:
State State RAI Coordinator Email
GA Cynthia Petty hfrd.mds@dch.ga.gov
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