
Noncompliant Record 
Identified.

"Informal Notice- 
Intention to Impose a 

Civil Money Penalty" mailed.

Did RRE submit 
mitigating evidence?

CMS ruled in favor of RRE; 
“Decision regarding Mitigating 

Evidence Submission - 
Approval" mailed. 
Matter Resolved.

"Notice of Proposed 
Determination to Impose 

a Civil Money Penalty" mailed.
Did RRE request a

timely appeal? 
 *A simplified appeals process has been displayed.
There are multi-levels of appeal afforded to RREs. 

"Notice of Final Determination to 
Impose a Civil Money Penalty" mailed.

RRE must remit CMP amount to 
CMS.

Successful appeal;
 CMP dismissed.

Unsuccessful appeal; 
CMP upheld.

Did CMS accept RRE’s 
mitigating evidence?

Was the decision favorable 
for the RRE?

YES

YES

NO
NO

RRE may appeal to next 
level, unless all appeal rights 

have been exhausted.

YES

NO

YES

NO

Note: Any examples provided herein are intended to be illustrative only and should not be relied upon for policy guidance purposes. Where there appears to be a contradiction, the published User Guides take precedence over 
this information and should be referenced
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