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Ms. Whittaker has been employed by Palmetto GBA from 1999 to the present. For the past 10 years, she 
worked under the CMS Train the Trainer Contract and since October, 2012, under the Provider Education 
Support Services contract.   Ms. Whittaker also has 29 years of experience in the medical industry which 
includes six years with the South Carolina PRO and has served as the Director of National Training and 
Education for the past nine years. Ms. Whittaker has extensive experience with Medicare policy as a 
Congressional Liaison where she was responsible for supervising Medicare congressional inquiries and for 
personally meeting with U.S. Senators and Representatives as needed and for educating and assisting their 
staff in their home states and on Capitol Hill. 
 
Ms. Johnson has been employed by Palmetto GBA since 1999.  She has worked under the CMS Train the 
Trainer Contract since 2008, and under the Provider Education Support Services contract since September 
2012.  Ms. Johnson has been instrumental in the production of Medicare provider education training 
documents since October 2009. 
 
Activity Planner 
 Robin Sutton has a background in the development, implementation, marketing, and training of 
Medicare Learning Network® (MLN) products. She facilitates the course production from content 
development to course completion and dissemination. She has 6 years of experience and her 
responsibilities the development and management of training materials, including print materials 
and web-based training (WBT) courses. 


