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Robert D. Hoover, Jr., MD, MPH, FACP, presenter/developer, is Chief Medical Officer at CGS Administrators, 
LLC.  As a contractor medical director, he is responsible for coverage, coding, claim review and technology 
assessment for durable medical equipment, orthotics and prosthetics in the fee-for-service Medicare 
program.  His area of responsibility, the southeastern United States, encompasses 15 states and the 
territories of Puerto Rico and the US Virgin Islands. 

Dr. Hoover attended medical school at the University of South Alabama College of Medicine and completed 
his residency in Internal Medicine at Vanderbilt University Medical Center in Nashville, TN.  He is board-
certified in Internal Medicine and is a Fellow in the American College of Physicians.  Dr. Hoover also holds a 
Master’s of Public Health from the Medical College of Wisconsin. 
 
Mary Kearns, developer, has worked as a Health Insurance Specialist for the Centers for Medicare & 
Medicaid Services (CMS) since 2011. She studied health administration & policy before coming to CMS. Since 
working for CMS, she has worked exclusively in provider education planning and development. 
 
Deborah Ricketts, developer, has been employed by Palmetto GBA, a Medicare Administrative Contractor 
(MAC), from December 201to the present as a Policy Communication Specialist.  From September 2011 to 
September 2013, she was employed by Kelly Services and was contracted by Palmetto GBA, to manage a 
project to reduce the Comprehensive Error Rate and develop provider education.  From July 2001-June 2011, 
she was employed by Palmetto GBA, and held positions as an Appeals Unit Supervisor and as a Project 
Specialist with expertise in call center training and development responsibilities. 
 
 

 


