
List of Automatic Crossover Trading Partner (Insurers) In Production
Do Not Include Number Shown Below on Incoming Claims

Coordination of Benefits Agreement
National Crossover Process

Supplemental Payers and Insurers (Trading Partners)

Trading Partner Identification Number(s) Customer Contact Contact Number
WELLMARK BCBS FEP 00004 Customer/Provider Services (800) 584-9242
THE REGENCE GROUP IDAHO 00009 Customer Service (800) 343-8915
THE REGENCE GROUP BLUE SHIELD 00010 Customer Service (800) 343-8915
THE REGENCE GROUP OF UTAH 00011 Customer Service (800) 343-8915
THE REGENCE GROUP OREGON 00012 Customer Service (800) 343-8915
TRANSAMERICA PREMIER LIFE INS 00017 Claims Medsupretireem (800) 752-9797
CONNECTICUT GENERAL INSURANCE CO 00018 Customer Service (800) 244-6224
HORIZON BCBS OF NEW JERSEY 00019 Timothy Collins (732) 256-5383
WPS-COMMERCIAL 00025 MONICA ANDREWS (402) 995-0220
WPS-COMMERCIAL 00026 MONICA ANDREWS (402) 995-0220
BCBS OF MICHIGAN 00027 Customer Service (313) 225-9000
BCBS OF ALABAMA 00028 Customer Service (205) 988-2200
BCBS OF SOUTH CAROLINA 00029 MELISSA ENTZMINGER (803) 264-1316
HIGHMARK INC 00030 Customer Service (800) 345-3806
HIGHMARK INC 00031 Customer/Provider Services (800) 345-3806
GHI PPO 00032 Dhanwanti Seepersaud (917) 319-7780
GHI PPO 00033 Dhanwanti Seepersaud (917) 319-7780
GHI PPO 00034 Dhanwanti Seepersaud (917) 319-7780
GHI PPO 00035 Dhanwanti Seepersaud (917) 319-7780
GHI PPO 00036 Dhanwanti Seepersaud (917) 319-7780
GHI PPO 00037 Dhanwanti Seepersaud (917) 319-7780
HCSC-BCBS OF IL,OTHER B ONLY 00041 Customer Service (888) 762-2189
HCSC-BCBS OF NM-OTHER B ONLY 00042 Customer Service (888) 762-2189
HCSC-BCBS OF TX-OTHER B ONLY 00044 Customer Service (888) 762-2189
BCBS OF MICHIGAN 00055 Customer Service (313) 225-9000
AETNA, INC. 00060 Customer Service (860) 273-0123
BCBS OF MICHIGAN 00061 Customer Service (313) 225-9000
BLUE CARE NETWORK 00062 Customer Service (800) 450-3680
BCBS OF MISSISSIPPI 00067 Customer Service (800) 257-5825
BCBS OF MISSISSIPPI 00068 Customer Service (800) 257-5825
TRIPLE-S INC 00074 Nanette Dumont Lopez (787) 749-4949
CAREFIRST DC PART A ONLY 00075 Provider Services (800) 842-5975
CAREFIRST DC PART B ONLY 00076 Provider Services (800) 842-5975
MEDICAL MUTUAL OF OHIO 00080 KIM RITTNER (216) 687-4377
BCBS OF TENNESSEE - SUPPLEMENTAL 00081 Customer Service (800) 553-8158
UNITEDHEALTHCARE 00082 Contact Number on Member Card
UNITEDHEALTHCARE 00083 Contact Number on Member Card
KAISER FOUNDATION HEALTH OF WA 00087 Tammie Wallace (206) 630-4656
EMPIRE BLUE CROSS BLUE SHIELD I 00091 Refer To Back Of ID Card
EMPIRE BLUE CROSS BLUE SHIELD II 00092 Refer To Back Of ID Card
BCBS OF KANSAS 00093 Customer Service (800) 432-3990
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ANTHEM BCBS CONNECTICUT 00095 Refer To Back Of ID Card
ANTHEM BCBS NEW HAMPSHIRE 00096 Refer To Back Of ID Card
ANTHEM BCBS MAINE 00097 Refer To Back Of ID Card
BLUE CROSS BLUE SHIELD OF LA 00099 Customer Service (800) 599-2583
CAREFIRST DC PART A ONLY 00105 Provider Services (800) 842-5975
CAREFIRST DC PART B ONLY 00106 Provider Services (800) 842-5975
CAREFIRST MD PART B ONLY 00107 Provider Services (800) 842-5975
EMPIRE BLUE CROSS BLUE SHIELD II 00108 Refer To Back Of ID Card
EMPIRE BLUE CROSS BLUE SHIELD II 00109 Refer To Back Of ID Card
CARPENTERS TRUSTS OF W.WASHINGTON 00110 Darren Kong (206) 441-6514
CAPITAL BLUE CROSS 00113 Emily Myers (717) 541-7765
BLUE CROSS BLUE SHIELD OF WNY 00114 Buffalo (CNY West) (866) 638-9011
BLUE CROSS BLUE SHIELD OF WNY 00114 Albany Region II (800) 945-0566
BLUE CROSS BLUE SHIELD OF WNY 00114 Albany (CNY East) (800) 856-0480
HIGHMARK BCBS OF DELAWARE 00118 Customer Service (800) 485-2889
HEALTH ALLIANCE PLAN 00119 Venus Pope (313) 664-8933
BLUE CROSS BLUE SHIELD OF AZ 00122 TEISHA BRUYN (602) 916-7829
ALLEGIANCE BENEFIT PLAN MANAGEMENT 00124 CINDY CHISOLM (406) 523-3112
EMPLOYEE BENEFIT MGMT CARE 00127 Customer Service (800) 993-3262
ANTHEM CENTRAL - FACETS 00128 Refer To Back Of ID Card
ANTHEM NATIONAL BCBS OHIO CTRL 00131 Refer To Back Of ID Card
EMPIRE BLUE CROSS BLUE SHIELD I 00134 Refer To Back Of ID Card
ANTHEM NATIONAL BCBS IN CONTROL 00136 Refer To Back Of ID Card
ANTHEM BCBS MAINE 00139 Refer To Back Of ID Card
ANTHEM BCBS NEW HAMPSHIRE 00140 Refer To Back Of ID Card
ANTHEM BCBS CONNECTICUT 00141 Refer To Back Of ID Card
ANTHEM BCBS VIRGINIA 00148 Refer To Back Of ID Card
MODA HEALTH PLAN INC 00150 EDI Department (800) 852-5195
HEALTH ADVANTAGE 00153 Dee McKee (501) 212-8520
PITTMAN & ASSOCIATES, INC. 00156 MARC ZECH (214) 574-3547
HEALTH ALLIANCE MEDICAL PLANS 00157 Lisa Parker (217) 902-8353
GRAPHIC COMMUNICATIONS NAT'L 00160 Teresa Bauer (412) 201-2242
ANTHEM BCBS OF NEVADA 00166 Refer To Back Of ID Card
EMPIRE BLUE CROSS BLUE SHIELD I 00168 Refer To Back Of ID Card
BLUE CROSS OF CALIFORNIA 00170 Refer To Back Of ID Card
UNICARE LIFE & HEALTH INSURANCE 00171 Refer To Back Of ID Card
HEALTH NET OF CALIFORNIA, INC. 00173 Customer Service (800) 641-7761
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RESERVE NATIONAL INSURANCE CO 00182 Brenda Emde (800) 654-9106
BLUE CROSS OF IDAHO 00184 Customer Service (866) 482-2253
BLUE CROSS OF IDAHO 00185 Customer Service (866) 482-2253
ALLIED BENEFIT SYSTEMS, INC 00188 ROSE NAVARRO (312) 261-9246
NGS AMERICAN, INC 00189 Customer Service (800) 521-1555
HIGHMARK WEST VIRGINIA 00190 Customer Service (800) 543-7822
HIGHMARK WEST VIRGINIA 00191 Customer Service (800) 543-7822
UMR 00192 Customer Service (800) 826-9781
PA EMPLOYEES BENEFIT TRUST FUND 00208 Rest of U.S. (800) 522-7279
PREMERA BLUE CROSS 00209 Customer Service (800) 722-1471
BCBS OF MASSACHUSETTS INC. 00212 DEMARIGNY HANSTEIN (800) 258-2226
HEALTHSMART 00214             
BCBS OF VERMONT 00217 JANALEE WILLETTE (802) 371-3752
OXFORD HEALTH PLANS 00220 Provider Membership (800) 666-1353
UNITED HEALTHCARE 00224 Contact Number on Member Card
C & R CONSULTING 00226 ANDREW NAJARIAN (732) 829-2136
CORESOURCE, INC 00229 One Beacon Ins Grp (866) 889-7286
CORESOURCE, INC 00229 Crompton Corp (866) 318-7173
CORESOURCE, INC 00229 All others (800) 223-3943
BCBS OF KANSAS CITY 00232 Sott Johnson (816) 395-3513
BLUE CROSS BLUE SHIELD OF RI 00236 MED IVATTS (401) 459-5032
UNITED HEALTHCARE 00237 Contact Number on Member Card
MERITAIN HEALTH 00240 Customer Service (800) 828-6922
ASURIS 00246 Provider Customer Service (800) 253-0838
REGENCE BLUE SHIELD OF UTAH 00249 Provider Customer Service (800) 253-0838
REGENCE BLUE SHIELD 00250 Provider Customer Service (800) 253-0838
REGENCE BCBS OF OREGON 00251 Provider Customer Service (800) 253-0838
REGENCE BLUE SHIELD OF IDAHO 00252 Provider Customer Service (800) 253-0838
HCSC-BCBS OF IL-OTHER A ONLY 00254 Customer Service (888) 762-2189
HCSC-BCBS OF NM-OTHER A ONLY 00255 Customer Service (888) 762-2189
HCSC-BCBS OF TX-OTHER A ONLY 00256 Customer Service (888) 762-2189
KIDNEY DISEASE PROGRAM OF MD 00259 Carol Manning (410) 767-5004
AMALAGAMATED LIFE/ALICARE 00267 REY LAGO (914) 367-5099
HUMANA, INC. 00268 Customer Service (866) 427-7478
THE J.P. FARLEY CORPORATION 00280 Amanda Smolka (440) 250-4316
FEDERATED ALLIED RETIREE ASSOC 00288 Lorraine Piazza (631) 249-0500
C&O EMPLOYEES HOSPITAL ASSOC 00295 Brandi Via (540) 862-5728
PIPE FITTERS WELFARE FUND 00299             
CONNECTICUT GENERAL INSURANCE CO 00300 Customer Service (800) 244-6224
PLUMBERS WELFARE FUND,LCL 130 UA 00304             
NATL ELEVATOR INDUSTRY HEALTH BE 00305 National Elevator Industry (800) 252-4611
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ANTHEM BCBS VIRGINIA 00308 Refer To Back Of ID Card
THE LOOMIS COMPANY 00310             
WEBTPA EMPLOYER SERVICES 00313 Shannon Junek (210) 507-8801
SECURITY HEALTH PLAN OF WI, INC 00314 JESSICA NAGEL (715) 221-9662
HCSC-BCBS OF OK -OTHER A ONLY 00317 Customer Service (888) 762-2189
HCSC-BCBS OF OK-OTHER B ONLY 00318 Customer Service (888) 762-2189
CAPITAL DISTRICT PHYSICIANS H P 00321 TINA CRAWFORD (518) 641-3877
WEBTPA EMPLOYER SERVICES 00322 Shannon Junek (210) 507-8801
BLUE CARE COOPERATIVE 00341 Cathy Stitzer (570) 200-4540
PLUMBERS & PIPEFITTERS WELFARE 00343 Nancy Winer (314) 355-1000
DANA NON UNION RETIREE VEBA TRUST 00352 Lorraine Piazza (631) 249-0500
G.M.P. - EMPLOYERS RETIREE TRUST 00354 Debra Fulmer (239) 936-6242
MEDICA, PART B ONLY 00360 Stephanie Kelly (952) 992-2592
MEDICA PART A ONLY 00361 Stephanie Kelly (952) 992-2592
CONNECTICUT GENERAL INSURANCE CO 00364 Customer Service (800) 244-6224
VANTAGE HEALTH PLAN, INC. 00365 Shanna Waters (318) 361-0990
AVMED HEALTH PLANS 00371 TONY PUCCIO (305) 671-7342
PIPELINE INDUSTRY BENEFIT FUND 00372 MICHELLE LANDTROOP (918) 289-4800
THE WILLIAM C. EARHART CO., INC 00374 Ann Mott (503) 535-1431
MID CENTRAL OPERATING ENGINEERS HEALTH & WELFARE FUND 00375 Pam Matherly (812) 232-4384
AMERICAN BENEFIT CORPORATION 00380 LINDA SITES (304) 525-0331
BCBS OF NEBRASKA 00388 Customer Service Center (800) 991-7392
BCBS OF NEBRASKA 00392 Customer Service Center (800) 991-7392
ADC 1 WELFARE FUND 00406 MONIKA KOLPAK (630) 617-8620
SFEW HEALTH & WELFARE TRUST 00407 Bree McTaggart (415) 263-3670
IE SCHAFFER & CO 00411 ROBERT RUDOLPH (609) 718-1381
C &  R CONSULTING 00413           
EMBLEMHEALTH SVC COMPANY, LLC-HIP 00423 Dhanwanti Seepersaud (917) 319-7780
PLUMBERS & PIPEFITTERS LOCAL 630 00426 Noel Ries (561) 478-0095
OE LOCAL 139 HBF 00427 Annette Kusick (262) 549-9190
PIPE TRADES INDUSTRY H&W PLAN 00428 Megan Lucas (812) 877-2581
C&R CONSULTING 00431           
BLUE SHIELD OF CALIFORNIA 00433 Member Services (800) 393-6130
SCPT PENSIONERS & SURVIVING SPOU 00434 BLANCA CRUZ (213) 385-6161
LIBERTY NATL LIFE INS CO - GMS 00435 Customer Service Department (800) 755-2137
QUARTZ HEALTH PLAN CORPORATION 00436 DEBRA SCHIFFMAN (608) 643-1408
SENTARA HEALTH PLANS INC. 00438 Medicare Customer Service Line (800) 927-6048
INDIANA LABORERS WELFARE FUND 00439 Melissa Wade (812) 238-2551
INDIANA LABORERS WELFARE FUND 00440 Melissa Wade (812) 238-2551
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AMERICAN BENEFIT CORPORATION 00445 LINDA SITES (304) 525-0331
BLUE CROSS BLUE SHIELD OF LA 00455 Customer Service (800) 599-2583
HEALTH CARE SERVICE CORP, BCBS 00456 Blue Cross Blue Shield (888) 762-2189
HEALTH CARE SERVICE CORP, BCBS 00457 Blue Cross Blue Shield (888) 762-2189
KAISER PERMANENTE MID-ATLANTIC 00459 Member Service (800) 777-7902
OPERATING ENGINEERS H&W FUND 00462 Elisabeth Schaefer (626) 356-3560
DELTA HEALTH SYSTEMS 00470 Peter Leblanc (209) 939-3464
EXCELLUS HEALTH PLAN, INC. 00472 Shannon Kowalski (716) 250-7548
HARRINGTON HEALTH SERVICES, INC. 00473 Customer Service (800) 216-2166
NECA FAMILY MEDICAL CARE PLAN   00474 Angie Bridges (877) 934-9602
BLUE CROSS/SHIELD OF GA KCSUP 00475 Refer To Back Of ID Card
BLUE CROSS/SHIELD OF GA KCSUP 00476 Refer To Back Of ID Card
EIGHTH DISTRICT ELECTRICAL BENEF 00478 Mary Kemp (801) 973-1001
MEDICAL ASSOC HEALTH PLAN INC    00479 Laura Boge (563) 556-8070
NATIONAL BCBS GEORGIA 00485 Refer To Back Of ID Card
DESERET MUTUAL 00486 Donna Mcreavy (801) 578-5621
REGENCE BLUE SHIELD 00489 Provider Customer Service (800) 253-0838
WISCONSIN PHYSICIANS SERVICE 00493 MONICA ANDREWS (402) 995-0220
WISCONSIN PHYSICIANS SERVICE 00494 MONICA ANDREWS (402) 995-0220
DUNN & ASSOCIATES BENEFIT ADMIN 00496 Tammy Shaw (812) 378-9960
INDEPENDENCE BLUE CROSS 00500 Customer Service (800) 645-3965
PEHP 00501 Josie Hall (801) 366-7519
HEALTH CARE SERVICE CORPORATION 00502 Blue Cross/Blue Shield (888) 762-2189
HEALTH CARE SERVICE CORPORATION 00503 Blue Cross/Blue Shield (888) 762-2189
WELLMARK BCBS OF SD 00506 Customer/Provider Services (800) 584-9242
WELLMARK BCBS OF IA 00507 Customer/Provider Services (800) 584-9242
MIDWEST OPERATING ENGINEERS HEALTH 00508 TANYA REED (708) 937-1744
NEW YORK WSG 00509 Refer To Back Of ID Card
NEVADA ISG 00510 Refer To Back Of ID Card
MAINE ISG 00511 Refer To Back Of ID Card
WISSONSIN ISG 00512 Refer To Back Of ID Card
KENTUCKY ISG 00513 Refer To Back Of ID Card
VIRGINIA ISG 00514 Refer To Back Of ID Card
NEW HAMPSHIRE ISG 00515 Refer To Back Of ID Card
MISSOURI ISG 00516 Refer To Back Of ID Card
OHIO ISG 00517 Refer To Back Of ID Card
CALIFORNIA ISG 00518 Refer To Back Of ID Card
COLORADO ISG 00519 Refer To Back Of ID Card
CONNECTICUT ISG 00520 Refer To Back Of ID Card
EMPIRE BLUE CROSS BLUE SHIELD I 00521 Refer To Back Of ID Card
CONNECTICUT WGS 00522 Refer To Back Of ID Card
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INDIANA WGS 00523 Refer To Back Of ID Card
KENTUCKY WGS 00524 Refer To Back Of ID Card
MISSOURI WGS 00526 Refer To Back Of ID Card
NEW YORK WGS 00528 Refer To Back Of ID Card
OHIO WGS 00529 Refer To Back Of ID Card
VIRGINIA WGS 00530 Refer To Back Of ID Card
WISCONSIN WGS 00531 Refer To Back Of ID Card
INDEPENDENCE BLUE CROSS 00532 Customer Service (800) 645-3965
INDEPENDENCE BLUE CROSS 00533 Customer Service (800) 645-3965
BLUE CROSS BLUE SHIELD OF NC 00535 Customer Service (877) 258-3334
BLUE SHIELD OF CALIFORNIA 00536 Member Services (800) 393-6130
USABLE MUTUAL INS COMPANY 00542 Deb Gunter (501) 210-9043
BCBS of MINNESOTA 00544 Customer Service (800) 531-6686
BCBS of MINNESOTA 00545 Customer Service (800) 531-6686
WESTERN & SOUTHERN FINANCIAL GRP 00554 BRENDON COPLAND (513) 629-1639
TEAMSTERS MEDICARE TRUST FOR RET. 00555 KRIS BAYLESS (314) 377-0081
ANTHEM KY 00556 Refer To Back Of ID Card
ANTHEM MO 00557 Refer To Back Of ID Card
ANTHEM WI 00558 Refer To Back Of ID Card
ANTHEM CA 00559 Refer To Back Of ID Card
ANTHEM NV 00560 Refer To Back Of ID Card
ANTHEM CO 00561 Refer To Back Of ID Card
ANTHEM VA 00562 Refer To Back Of ID Card
ANTHEM NY 00563 Refer To Back Of ID Card
ANTHEM CT 00564 Refer To Back Of ID Card
ANTHEM NH 00565 Refer To Back Of ID Card
ANTHEM GA 00566 Refer To Back Of ID Card
ANTHEM ME 00567 Refer To Back Of ID Card
ANTHEM IN 00568 Refer To Back Of ID Card
ANTHEM OH 00569 Refer To Back Of ID Card
ANTHEM GREEN 00570 Refer To Back Of ID Card
APTIA INSURANCE SERVICES GROUP 00571 LITA HOWARD (781) 351-3331
IBEW LOCAL 701 HEALTH WELFARE FUND 00575 Beverly Harrison (630) 393-1701
NASI WELFARE FUND 00577 Customer Service (301) 429-4999
NEW JERSEY EDUCATION ASSOCIATION 00578 Tina Goodman (614) 390-5870
WELLMARK BCBS OF SD MED SUP 00579 Customer/Provider Services (800) 584-9242
WELLMARK BCBS OF IA MED SUP 00580 Customer/Provider Services (800) 584-9242
TOLEDO ELECTRICAL WELFARE FUND 00581 CURTIS DONLEY (419) 666-4450
GROUP HEALTH COOP OF EAU CLAIRE 00582 Tera Polzer (715) 852-2616
QUARTZ HEALTH PLANS INSURANCE 00583 Debra Schiffman (608) 643-1408
USABLE MUTUAL INS. COMPANY 00584 Kim Burgess (501) 502-1691
IBEW LOCAL NO 1 HEALTH & WELFARE 00588 Stephanie Labanon (314) 752-2330
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BCBS OF VERMONT - SUPPLEMENTAL 00590 JANALEE WILLETT (802) 371-3752
SC BAPTIST CONVENTION 00591 Carol Jeffries (800)762-8316
HEALTH PARTNERS 00593 Provider Customer Service (888) 663-6464
MCLAREN HEALTH ADVANTAGE 00595 Customer Service (888) 327-0671
BLUE CROSS BLUE SHIELD OF ND 00596 Tracey Compson (701) 282-1378
BLUE CROSS BLUE SHIELD OF ND 00597 Tracey Compson (701) 282-1378
BLUE CROSS BLUE SHIELD OF WY 00599 Amber Zowada (307) 432-2743
BLUE CROSS BLUE SHIELD OF WY 00600 Amber Zowada (307) 432-2743
THP INSURANCE COMPANY 00603 Tonya Bliss (740) 699-6990
ANTHEM INC. 00604 Refer To Back Of ID Card
FCHP 00605 FALLON HEALTH CUSTOMER SERVICE (800) 868-5200
MMSI, INC. D/B/A MEDICA HPS 00606 Stephanie Kelly (952) 992-2592
BCBS OF ALABAMA 00611 Monica Hanson (608) 977-5628
SMW AND PROGRAM OF THE SMWNHF 00616 Jennifer Goostree (615) 859-0131
WI PIPE TRADES HEALTH FUND 00618 Jackie Trad (414) 577-3700
PLUMBERS LOCAL 75 HEALTH FUND 00620 Jackie Trad (414) 577-3700
MADISON AREA CONSTRU EMPLOYEES 00621 Vickie Wilkin (608) 278-9500
IRONWORKERS LOCAL 383 HCP 00622 Vickie Wilkin (608) 278-9500
WISCONSIN MASONS HEALTH FUND 00623 Vickie Wilkin (608) 278-9500
ZENITH AMERICAN SOL WALLINGFORD 00624 MARIA RUSEVA (614) 282-7642
BCBS OF NEBRASKA 00626 Customer Service (800) 991-7392
BCBS OF NEBRASKA 00627 Customer Service (800) 991-7392
BCBS OF MINNESOTA 00628 Customer Service (800) 531-6686
INSURANCE ADMIN OF AMERICA 00632 Lacey Wallen (856) 470-1200
ANTHEM CT 00634 Refer To Back Of ID Card
ANTHEM ME 00635 Refer To Back Of ID Card
ANTHEM NH 00636 Refer To Back Of ID Card
CONNECTICARE 00643 Dhanwanti Seepersaud (917) 319-7780
NECA IBEW FAMILY MEDICAL CARE PL 00646 Angie Bridges (877) 934-9602
SOUTHER CA DRUG BENEFIT FUND 00647 Claims Customer Service (323) 666-8910
QUARTZ HEALTH INSURANCE CORP 00649 Debra Schiffman (608) 643-1408
HIGHMARK BCBS WESTERN NY 00651 Refer To Back Of ID Card (800) 471-4685
HIGHMARK BS NORTHEASTERN NY 00652 Refer To Back Of ID Card (800) 471-4685
NIPPON LIFE INSU OF AMERICA 00654 CHRISSY HOPKINS (614) 932-7410
ASSOC MEMBER BENEFITS ADVISORS 00658 Jeremy Welsch (515) 365-1084
RUSSELL COUNTY SCHOOL BOARD 00661 Carol Jeffries (800) 762-8316
INDEPENDENCE BLUE CROSS 00666 CUSTOMER SERVICE (800) 645-3965
UNITE HEALTH SHARE MIN. UHSM 00671 UHSM CUSTOMER SERVICE (800) 900-8476
TRANSAMERICA PREMIER LIFE INS  30000 Claims Medsupretireem (800) 752-9797
UNITEDHEALTH GROUP 30002 Customer Service (800) 523-5800
TRANSAMERICA PREMIER LIFE INS 30006 Claims Medsupretireem (800) 752-9797
HORIZON BCBS OF NEW JERSEY 30013 Timothy Collins (732) 256-5383
BCBS OF SOUTH CAROLINA 30016 TIFFANY SEATON (803) 264-8222
HIGHMARK INC 30017 Customer Service (800) 345-3806
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HIGHMARK INC 30018 Customer Service (800) 345-3806
HCSC-BCBS OF IL-NON-STD A & B 30023 Customer Service (888) 762-2189
HCSC-BCBS OF IL-STD A & B 30024 Customer Service (888) 762-2189
HCSC-BCBS OF NM-NON STD A & B 30025 Customer Service (888) 762-2189
HCSC-BCBS OF NM-STD A & B 30026 Customer Service (888) 762-2189
HCSC-BCBS OF TEXAS-NON STD A&B 30027 Customer Service (888) 762-2189
HCSC-BCBS OF TEXAS-STD A & B 30028 Customer Service (888) 762-2189
LIBERTY NATL LIFE INS CO - GMS 30029 Customer Service (800) 755-2137
LIBERTY NATIONAL LIFE INSURANCE 30030 Customer Service (800) 755-2137
GLOBE LIFE & ACCIDENTAL INS CO  30032 Customer Service (800) 755-2137
AMERICAN INCOME LIFE INSURANCE 30033 Customer Service (800) 755-2137
UNITED AMERICAN INSURANCE CO 30034 Customer Service (800) 755-2137
GLOBE LIFE INSURANCE COMPANY NY 30035 Customer Service (800) 755-2137
SILAC INSURANCE COMPANY 30036 Ashley Fore (888) 616-0017
BCBS OF MISSISSIPPI 30039 Customer Service (800) 257-5825
TRIPLE S, INC. - MEDIGAP 30042 Nanette Dumont Lopez (787) 749-4949
BCBS OF TENNESSEE-MEDIGAP 30047 Customer Service (800) 553-8158
IDEALIFE 30048 ASHLEY FORE (888) 616-0017
LOYAL AMERICAN LIFE INSURANCE CO 30054 CIGNA CUSTOMER SERVICE CENTER (866) 459-4272
GUARANTEE TRUST LIFE INS CO 30055 Mark Pytel (847) 904-5375
EMPIRE BLUE CROSS BLUE SHIELD I 30056 Refer To Back Of ID Card
MEDICAL MUTUAL OF OHIO 30060 KIM RITTNER (216) 687-4377
BCBS OF KANSAS 30062 Customer Service (800) 432-3990
BANKERS LIFE AD CASUALITY 30065 Customer Service (800) 621-3724
WASHINGTON NATIONAL INSURANCE CO 30066 Customer Service (800) 541-2254
ANTHEM BCBS NORTHEAST REGION 30067 Refer To Back Of ID Card
CONSECO SERVICES - COLONIAL PENN 30068 Customer Service (800) 541-2254
SANFORD HEALTH PLAN OF MINNESOTA 30069 Customer Service (800) 752-5863
SANFORD HEALTH PLAN 30070 Customer Service (800) 752-5863
HEALTH ALLIANCE MEDICAL PLANS 30071 Sheila Bell (217) 902-9109
AMERICAN CONTINENTAL INSU. 30074 Ellen Martin (800) 264-4000
PHYSICIANS MUTUAL INS.CO 30075 Lynsie Kruse (402) 930-2446
DEAN HEALTH PLAN 30076 Murielle Sago (608) 827-4432
CAREFIRST PART A ONLY 30077 Provider Services (800) 842-5975
PARAMOUNT HEALTH CARE 30078 Donya Hensley (419) 887-2437
UPMC HEALTH BENEFITS, INC 30080 Operations Excellence (412) 454-9642
CAPITAL BLUE CROSS 30087 Emily Myers (717) 541-7765
MUTUAL OF OMAHA INSURANCE COMP 30090 Customer Service (800) 775-1000
MUTUAL OF OMAHA INSURANCE COMP 30091 Customer Service (800) 775-1000
HIGHMARK BCBS OF DELAWARE 30093 Customer Service (800) 485-2889
EVERENCE ASSN A FRATERNAL 30094 Customer Service (574) 533-9511 ext. 380
BCBS OF ARIZONA 30095 TEISHA BRUYN (602) 916-7829
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SIERRA HEALTH & LIFE INSURANCE C 30096           
ANTHEM CENTRAL - FACETS 30098 Refer To Back Of ID Card
GUARANTEE TRUST LIFE INS CO 30103 Mark Pytel (847) 904-5375
ANTHEM BCBS NORTHEAST - PART B 30107 Refer To Back Of ID Card
MODA HEALTH PLAN INC 30108 EDI Department (503) 228-6554
INDEPENDENCE BLUE CROSS 30110 Customer Service (800) 645-3965
MANHATTAN LIFE INS AND ANNUITY 30111 Amber Parker (713) 821-6569
AFLAC 30113 Customer Service (800) 992-3522
AFLAC-NEW YORK 30114 Customer Service (800) 992-3522
HIGHMARK WEST VIRGINIA 30117 Customer Service (800) 543-7822
HIGHMARK WEST VIRGINIA 30124 Customer Service (800) 543-7822
UNIFIED LIFE INSURANCE COMPANY 30129 Jenni Rogers (913) 871-7325
RESERVE NATIONAL INSURANCE CO 30149 Brenda Emde (800) 654-9106
ILLUMFIN CORPORATION 30151 LORRI JACKSON (877) 431-5824
BANKERS FIDELITY LIFE INS CO 30152 MEL TATUM (404) 266-5743
BLUE CROSS OF IDAHO 30153 David Peterson (986) 224-3150
BLUE CROSS OF IDAHO 30154 David Peterson (986) 224-3150
NORTH AMERICAN INSURANCE COMPANY 30155 Erin Hartman (866) 641-9999
PEKIN LIFE INSURANCE COMPANY 30156 Customer Service (800) 322-0160
STATE FARM AUTOMOBILE INSUR CO. 30159 Customer Service (866) 855-1212
THRIVENT FINANCIAL FOR LUTHERANS 30166 BECKY FREEMAN (920) 628-2329
THRIVENT FINANCIAL FOR LUTHERANS 30167 BECKY FREEMAN (920) 628-2329
BCBS OF MASSACHUSETTS INC. 30168 JOSIANE OLIVEIRA (800) 782-3675
BCBS OF VERMONT 30169 JANALEE WILLETT (802) 371-3752
BCBS OF KANSAS CITY 30171 Scott Johnson (816)395-3513
AMERICAN REPUBLIC/ENTERPRISE 30176 Ceren Emir (515) 695-2127
WORLD INSURANCE 30180 Ceren Emir (515) 695-2127
CENTRAL STATES HEALTH & LIFE 30181 Melissa Matthys (281) 368-7131
BLUE CROSS BLUE SHIELD OF RI 30184 MED IVATTS (401) 459-5032
ASURIS 30187 Provider Customer Service (800) 253-0838
REGENCE BLUESHIELD OF UTAH 30188 Provider Customer Service (800) 253-0838
REGENCE BLUESHIELD 30189 Provider Customer Service (800) 253-0838
REGENCE BLUESHIELD OF IDAHO 30190 Provider Customer Service (800) 253-0838
BCBS OF FLORIDA - FEP 30192 Cat Douglas (904) 905-2061
BCBS OF FLORIDA - SUPP 30193 Cat Douglas (904) 905-2061
AMERI HEALTH ADMINISTRATOR 30203 Experience AH Customer (844) 352-1706
COMMUNITYCARE LIFE & HEALTH INS. 30205 Shannon Bryan (918) 594-5295
AMERICAN REPUBLIC/ENTERPRISE 30208 Ceren Emir (515) 695-2127
REGENCE BCBS OF OREGON 30209 Provider Customer Service (800) 253-0838
AMERICAN REPUBLIC/ENTERPRISE 30227 Ceren Emir (515) 695-2127
AMERICAN REPUBLIC/ENTERPRISE 30228 Ceren Emir (515) 695-2127
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ROCKY MOUNTAIN HEALTH PLANS 30229 Kris Malean (970) 248-5056
OLD SURETY LIFE INSURANCE COMP 30231           
HEALTH ALLIANCE PLAN 30232 Venus Pope (313) 664-8933
UNITED AMERICAN INSURANCE CO 30233 Customer Service (800) 755-2137
MEDICO INSURANCE COMPANY 30236 Ceren Emir (515) 695-2127
MEDICO INSURANCE COMPANY 30237 Ceren Emir (515) 695-2127
MEDICO INSURANCE COMPANY 30238 Ceren Emir (515) 695-2127
MEDICO INSURANCE COMPANY 30239 Ceren Emir (515) 695-2127
BCBS OF MINNESOTA 30246 Customer Service (800) 531-6686
ACTUARIAL MANAGEMENT RESOURCES 30248 Ashley Fore (888) 616-0017
HEALTH CARE SERVICE BCBS-STD 30253 Customer Service (888) 762-2189
HCSC,BCBS NON-STD 30254 Customer Service (888) 762-2189
BCBS OF NEBRASKA 30255 Customer Service Center (800) 991-7392
BCBS OF NEBRASKA 30256 Customer Service Center (800) 991-7392
BLUE CROSS BLUE SHIELD OF NC 30257 Customer Service (877) 258-3334
HEARTLAND NATIONAL LIFE INS., CO. 30275 Ashley Fore (888) 616-0017
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 See Designated Group             
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Elips Lifen Insurance Company (855) 774-4491
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 PrincipalLifeInsurance (800) 447-4701
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Royal Neighbors of America (877) 815-8877
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Shenandoah Life Insurance (866) 322-2856
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Erie Family Life Insuracne Company (855) 774-4494
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Lumico Life Ins. (855) 774-4491
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 KSKJ Life (866) 671-5755
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC  30276 Central States Indemnity Co. of Omaha (855) 664-5517
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Americo Financial Life And Annuity Insurance (877) 212-2346
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 CSI Life Insurance Company (855) 664-5517
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Country Financial (855) 304-2858
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Everest Reinsurance Company (844) 301-0395
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 CSI Life Insurance Company (855) 664-5517
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Country Financial (855) 304-2858
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 SBLI USA Life Insurance Company (866) 322-2856
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 S. USA Life Insurance Company (866) 322-2856
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Central States Health & Life Co. of Omaha (833) 522-4874
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Great Southern Life Ins. Co. (877) 212-2346
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 MedMutual Protect (833) 522-4880
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Medica (833) 522-4877
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Crum & Forster/US Fire (833) 205-5234
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Crum & Forster/Monitor Life (866) 773-2516
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Ace Property & Casualty Insurance Company (800) 601-3372
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INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 American National Insurance Company (844) 301-0396
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 American National Life Insurance of Texas (844) 301-0396
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Standard Life and Accident Insurance Company (844) 301-0396
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Garden State Life Insurance Company (844) 301-0396
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 MedMutual Life (833) 522-4880
INSURANCE ADMINISTRATIVE SOLUTIONS, LLC 30276 Insurance Company of North America (866) 718-8733
AMERICAN REPUBLIC/ENTERPRISE 30277 Ceren Emir (515) 695-2127
AMERICAN REPUBLIC/ENTERPRISE 30278 Ceren Emir (515) 695-2127
AMERICAN REPUBLIC/ENTERPRISE 30279 Ceren Emir (515) 695-2127
AMERICAN REPUBLIC/ENTERPRISE 30280 Ceren Emir (515) 695-2127
ASSURED LIFE ASSOCIATION 30281 Customer Service (877) 223-4244
TUFTS INSURANCE COMPANY 30283 EDI Operations (617) 972-6814
GERBER LIFE INS. CO. 30289 Customer Service (877) 656-5424
UNITED NAT'L LIFE INS CO OF AMER 30292 Mark Pytel (847) 904-5375
UNITED NATIONAL LIFE INSURANCE COMPANY 30293 Mark Pytel (847) 904-5375
NEW ERA LIFE INSURANCE CO. 30299 Isabel Gonzalez (281) 368-7108
BLUE SHIELD OF CALIFORNIA 30302 Member Services (800) 393-6130
PRIORITY HEALTH 30305 Medicare Customer Service (888) 389-6648
CT PINPE TRADES HEALTH 30307 Stephanie Doyle (856) 910-9099
GPMLIFE 30308 Customer Service (866) 865-7631
COLUMBIAN MUTUAL LIFE INSURANCE 30309 Customer Service (866) 703-7223
AULTCARE 30313 Ty Pruette (330) 363-4234
HARVARD PILGRIM HEALTH CARE  30317 Customer SVC Member (888) 333-4742
GEISINGER HP/GOLD MEDICARE 30323 Joanne Minium (570) 271-5555
COLONIAL PENN LIFE INSURANCE CO. 30326 Customer Service (800) 541-2254
BCBS OF ALABAMA 30327 Monica Hanson (205) 229-7358
CAPITAL DISTRICT PHYSICIANS H P 30329 TINA CRAWFORD (518) 641-3877
HARVARD PILGRIM HEALTH CARE, INC. 30330 Customer SVC Member (888) 333-4742
PBA INC. 30331 TINA HERCZEG (630) 286-4684
BLUE CROSS BLUE SHIELD OF GA 30332 Refer To Back Of ID Card
UNIVERSAL FIDELITY LIFE INS. CO. 30333 PENNEY STEWART (580) 470-2223
GUARANTEE TRUST LIFE INS. CO. 30337 Mark Pytel (847) 904-5375
GUARANTEE TRUST LIFE INS. CO. 30338 Mark Pytel (847) 904-5375
GUARANTEE TRUST LIFE INS. CO. 30339 Mark Pytel (847) 904-5375
NATIONAL GUARDIAN LIFE INS. CO. 30340 Mark Pytel (847) 904-5375
NATIONAL GUARDIAN LIFE INS. CO. 30341 Mark Pytel (847) 904-5375
NATIONAL GUARDIAN LIFE INS. CO. 30342 Mark Pytel (847) 904-5375
MEMBERS HEALTH INSURANCE CO. 30343 AMY BALLARD (931) 560-0041
LOYAL AMERICAN LIFE INSURANCE CO. 30344 CIGNA CUSTOMER SERVICE CENTER (866) 459-4272
HEALTH NEW ENGLAND 30345 AMY DUNHAM (413) 233-3218

Updated 09/30/2025 Page 11



List of Automatic Crossover Trading Partner (Insurers) In Production
Do Not Include Number Shown Below on Incoming Claims

Coordination of Benefits Agreement
National Crossover Process

Supplemental Payers and Insurers (Trading Partners)

Trading Partner Identification Number(s) Customer Contact Contact Number
AVERA HEALTH PLANS, INC. 30352 Karen Mikuska (605) 322-4502
NCSCBF 30353 SHARON PAULSON (952) 851-3478
HEALTH CARE SERVICE CORPORATION 30354 Customer Service (888) 762-2189
HEALTH CARE SERVICE CORPORATION 30355 Customer Service (888) 762-2189
SENTINEL SECURITY LIFE INS. CO 30357 LORRI JACKSON (877) 431-5824
ILLUMIFIN CORPORATION 30358 LORRI JACKSON (877) 431-5824
LOYAL CHRISTIAN BENEFIT ASSOC. 30359 Ashley Fore (888) 616-0017
INDIVIDUAL ASSURANCE COMPANY 30360 Barbara Whittington (405) 285-0838
GREEK CATHOLIC UNION 30363 Ashley Fore (888) 616-0017
WELLMARK BCBS OF SD MEDIGAP 30364 Wellmark BCBS (800) 587-9242
WELLMARK BCBS OF SD MEDIGAP 30365 Wellmark BCBS (800) 587-9242
TN RURAL HEALTH IMPROV ASSOC. 30367 AMY BALLARD (931) 560-0041
QUALCHOICE LIFE HEALTH INSURANCE 30368 Terri Akers (501) 219-5107
BCBS of Minnesota 30369 Customer Service (800) 531-6686
BCBS of Minnesota 30370 Customer Service (800) 531-6686
SISCO 30371 Kara Kessler (563) 587-5204
APTIA INSURANCE SERVICES GROUP 30374 LITA HOWARD (781) 351-3331
THP INSURANCE COMPANY 30375 Tonya Bliss (740) 699-6990
EMI HEALTH 30376 CUSTOMER SERVICE (800) 662-5851
ACTUARIAL MANAGEMETN RESOURCES 30377 Ashley Fore (888) 616-0017
CHICAGO LABORS DIST COUNCIL RET. HW. 30378 Lori Williams (708) 562-0200
LOYAL AMERICAN LIFE INSURANCE CO 30380 CIGNA CUSTOMER SERVICE CENTER (866) 459-4272
QUARTZ HEALTH BENEFITS PLAN CORP. 30381 Debra Schiffman (608) 643-1408
LOYAL AMERICAN LIFE INSURANCE CO 30382 CIGNA CUSTOMER SERVICE CENTER (866) 459-4272
UNIVERSAL FIDELITY LIFE INSURANCE CO. 30383 PENNEY STEWART (580) 470-2223
UNIVERSAL FIDELITY LIFE INSURANCE CO. 30384 PENNEY STEWART (580) 470-2223
STERLING NATL LIFE INS. 30385 Ashley Fore (888) 616-0017
NATIONAL HEALTH INSURANCE CO 30387 Ashley Fore (888) 616-0017
MCLAREN HEALTH PLAN COMMUNITY 30389 Customer Service (888) 327-0671
BLUE CROSS BLUE SHIELD OF WY 30390 Amber Zowada (307) 432-2743
BLUE CROSS BLUE SHIELD OF WY 30391 Amber Zowada (307) 432-2743
TOTAL HEALTH PLAN 30394 EDI Operations (617) 972-6814
FCHP 30395 FALLON HEALTH CUSTOMER SERVICE (800) 868-5200
HEALTH PARTNERS 30396 Provider/Customer Service (888) 663-6464
BLUE CROSS BLUE SHIELD OF NEBRASKA 30399 Amber Zowada (307) 432-2743
BLUE CROSS BLUE SHIELD OF NEBRASKA 30400 Amber Zowada (307) 432-2743
PHYSICIANS MUTUAL INS.CO 30401 Lynsie Kruse (402) 930-2446
BLUE CROSS BLUE SHIELD OF ND 30402 Tracey Compson (701) 282-1378
BLUE CROSS BLUE SHIELD OF ND 30403 Tracey Compson (701) 282-1378
INDEPENDENCE BLUE CROSS 30404 Customer Service (800) 645-3965
INDEPENDENCE BLUE CROSS 30405 Customer Service (800) 645-3965
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IDEAL LIFE INSURANCE 30407 Ashley Fore (888) 616-0017
GERBER LIFE INSURANCE COMPANY 30408 Ashley Fore (888) 616-0017
ARKANSAS BCBS 30409 Kim Burgess (501) 502-1691
ARKANSAS BCBS 30410 Kim Burgess (501) 502-1691
UCARE MINNESOTA 30412 Ucare Provider Assistance Center (888) 531-1493
RESOURCE LIFE INSURANCE CO 30415 Customer Service (855) 266-8218
QUARTZ HEALTH INSURANCE CORP 30417 Debra Schiffman (608) 643-1408
SUPREME COUNCIL OF ROYAL ARCANUM 30418 Darrell Davis (405) 285-0838
UNIVERSAL FIDELITY INSU CO 30419 PENNEY STEWART (580) 470-2223
FEDERAL LIFE INSURANCE COMPANY 30420 Customer Service (800) 960-1390
PROVIDENCE HEALTH ASSURANCE 30422 Customer Service (888) 231-9287
LIFESHIELD NAT'L INS CO         30423 Darrell Davis (405) 285-0838
WASHINGTON NATIONAL INS CO      30428 Customer Service (800) 541-2254
ALLWAYS HEALTH PARTNERS INS CO 30429 Cathy Ryan (617) 772-5729
ASSOC MEMBER BENEFITS ADVISORS 30431 Jeremy Welsch (515) 365-1084
WOODMEN OF THE WORLD LIFE INS SO 30432 Customer Service (800) 894-1317
LOYAL AMERICAN LIFE INSURANCE CO 30433 CIGNA CUSTOMER SERVICE CENTER (866) 459-4272
WMI MUTUAL INSURANCE COMPANY  30434 CORINA GREENFIELD (801) 263-8000
INDEPENDENCE BLUE CROSS 30437 CUSTOMER SERVICE (800) 645-3965
INDEPENDENCE BLUE CROSS 30438 CUSTOMER SERVICE (800) 645-3965
INDEPENDENCE BLUE CROSS 30439 CUSTOMER SERVICE (800) 645-3965
STATE MUTUAL INSURANCE COMPANY 30440 ASHLEY FORE (833) 508-0404
WEBTPA EMPLOYER SERVICES, LLC 30441 FLORIDA BLUE (855) 772-7674
BANKERS LIFE AND CASUALTY 55000 Customer Service (800) 621-3724
GLOBE LIFE & ACCIDENTAL INS CO 55001 Customer Service (800) 755-2137
AMERICAN INCOME LIFE INSURANCE 55002 Customer Service (800) 755-2137
GLOBAL LIFE INSURANCE COMPANY NY 55003 Customer Service (800) 755-2137
UNITED AMERICAN INSURANCE CO 55004 Customer Service (800) 755-2137
LIBERTY NATIONAL LIFE INSURANCE 55005 Customer Service (800) 755-2137
GOLDEN RULE INSURANCE CO 55009 James Anderson (317) 715-7200
ACTUARIAL MANAGEMENT RESOURCES 55010 Ashley Fore (888) 616-0017
SHELTER LIFE INSURANCE COMPANY 55015 RAVIN RANSDELL (573) 214-6615
WPS - TRICARE FOR LIFE 60000 TMEP Customer Service (866) 773-0404
HORIZON BCBS OF NEW JERSEY   80003 Timothy Collins (732) 256-5383
BCBS OF MICHIGAN 80004 Customer Service (800) 482-3600
BCBS OF ALABAMA 80005 Monica Hanson (205) 229-7358
BCBS OF SOUTH CAROLINA 80006 Cynthia Lagatore (803) 264-3325
HIGHMARK INC 80007 Customer Service (800) 345-3806
HIGHMARK INC 80008 Customer Service (800) 345-3806
HCSC-BCBS OF IL-FEP B ONLY 80009 Customer Service (888) 762-2189
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HCSC-BCBS OF NM-FEP B ONLY 80011 Customer Service (888) 762-2189
HCSC-BCBS OF TX-FEP B ONLY 80012 Customer Service (888) 762-2189
CBA INC. 80013 Carol Lea (802) 846-8038
NALC HEALTH BENEFIT PLAN 80015 David Hardesty (703) 729-4677
BCBS OF MISSISSIPPI  80016 Customer Service (800) 932-7724
TRIPLE S, INC. - OTHER 80021 Nanette Dumont Lopez (787) 749-4949
HAWAII MEDICAL SERVICE ASSOCIATI 80024 FEP Customer Service (800) 966-6198
BCBS OF TENNESSEE - OTHER 80026 Customer Service (800) 553-8158
HAWAII MEDICAL SERVICE ASSOCIATI 80027 Customer Service (800) 660-4672
BCBS OF KANSAS 80030 Customer Service (800) 432-3990
ANTHEM FEP INDIANA 80033 Refer To Back Of ID Card 
ANTHEM FEP COLORADO 80034 Refer To Back Of ID Card 
ANTHEM FEP KENTUCKY 80035 Refer To Back Of ID Card 
ANTHEM FEP CONNECTICUT 80036 Refer To Back Of ID Card 
ANTHEM FEP OHIO  80037 Refer To Back Of ID Card 
ANTHEM FEP NEVADA    80038 Refer To Back Of ID Card 
ANTHEM FEP VIRGINIA 80039 Refer To Back Of ID Card 
ANTHEM FEP MAINE   80040 Refer To Back Of ID Card 
ANTHEM FEP NEW HAMPSHIRE 80041 Refer To Back Of ID Card 
STIRLING BENEFITS, INC 80042 Karen Mountjoy (206) 647-0606
BLUE CROSS BLUE SHIELD OF LA 80043 Customer Service (800) 599-2583
AULTCARE  80044 Ty Pruett (330) 363-4234
BLUE CROSS BLUE SHIELD OF NC 80046 Customer Service (877) 258-3334
CAPITAL BLUE CROSS  80047 Emily Myers (717) 541-7765
GOV'T EMPLOYEE'S HEALTH ASSN 80054 ROBIN DARDEN (815) 257-5500
HIGHMARK BCBS OF DELAWARE 80057 Customer Service (800) 485-2889
 SAMBA HEALTH PLAN 80058 Customer Service (800) 638-6589
BLUE CROSS BLUE SHIELD OF AZ 80059 TEISHA BRUYN (602) 916-7829
AR FEDERAL EMPLOYEE PROGRAM 80065 Annette Miller (501) 502-1344
USABLE ADMINISTRATORS  80066 Martha Campbell (501) 378-2958
BLUE ADVANTAGE ADMIN OF ARKANSAS 80067 Martha Campbell (501) 378-2958
USABLE LIFE 80068 Martha Campbell (501) 378-2958
NORTHWEST ADMINISTRATORS,INC. 80070 Danielle Brenner (206) 726-3230
BLUE CROSS OF IDAHO 80073 David Peterson (986) 224-3150
BLUE CROSS OF IDAHO 80074 David Peterson (986) 224-3150
APWU HEALTH PLAN - OTHER 80075 Loretta Demby (410) 424-1544
HIGHMARK WEST VIRGINIA 80076 Member Customer Service (888) 809-9121
HIGHMARK WEST VIRGINIA 80076 Provider Customer Service (800) 543-7822
HIGHMARK WEST VIRGINIA 80077 Member Customer Service (888) 809-9121
HIGHMARK WEST VIRGINIA 80077 Provider Customer Service (800) 543-7822
CHCS SERVICES INC 80078 Insurance Service Center (850) 435-8000
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CHCS SERVICES INC 80079 Insurance Service Center (850) 435-8000
CHCS SERVICES INC 80080 Insurance Service Center (850) 435-8000
CHCS SERVICES INC 80081 Insurance Service Center (850) 435-8000
BCBS OF MASSACHUSETTS INC.  80086 LESLIE TYLER (800) 433-7766
KLAIS & COMPANY, INC  80089 Customer Service (800) 331-1096
NATIONAL CAPITAL ADMIN SVCS 80090 CINDY MAJKA (410) 528-2249
HEALTH SCOPE BENEFITS 80091 WC Bradley (877) 883-5352
HEALTH SCOPE BENEFITS 80091 Neff Company (877) 624-1325
HEALTH SCOPE BENEFITS 80091 ENPRO (877) 616-7421
HEALTH SCOPE BENEFITS 80091 CAC (877) 240-0139
HEALTH SCOPE BENEFITS 80091 Auto Systems (877) 240-0136
HEALTH SCOPE BENEFITS 80091 Phillips (877) 226-2051
HEALTH SCOPE BENEFITS 80091 KRAFT (800) 972-3025
HEALTH SCOPE BENEFITS 80091 Emerson Svc Ctr (800) 913-9982
HEALTH SCOPE BENEFITS 80091 CNAF (800) 892-7182
HEALTH SCOPE BENEFITS 80091 Southwest Electric (800) 851-5644
HEALTH SCOPE BENEFITS 80091 American Greetings Svc Ctr (800) 827-7026
HEALTH SCOPE BENEFITS 80091 Whirlpool Svc Ctr (800) 660-6212
HEALTH SCOPE BENEFITS 80091 Ball Corporation (800) 493-9552
HEALTH SCOPE BENEFITS 80091 Alcoa Svc Ctr (800) 426-3070
HEALTH SCOPE BENEFITS 80091 Adams (800) 314-5366
HEALTH SCOPE BENEFITS 80091 Loews/Lorillard (800) 262-9247
HEALTH SCOPE BENEFITS 80091 Goodrich (800) 262-2066
HEALTH SCOPE BENEFITS - OTHER 80091 See Designated Group            
BCBS OF KANSAS CITY 80092 Sott Johnson (816) 395-3513
BENESYS, INC. 80093 MEMBER SERVICES (248) 813-9800
BENESYS, INC. - CALIFORNIA DIV. 80094 MEMBER SERVICES (248) 813-9800
BLUE CROSS BLUE SHIELD OF RI 80096 MED IVATTS (401) 459-5032
PRIORITY HEALTH 80098 Elizabeth Coleman (616) 464-4064
HCSC-BCSC OF IL-FEP A ONLY 80102 Customer Service (888) 762-2189
HCSC-BCSC OF NM-FEP A ONLY 80103 Customer Service (888) 762-2189
HCSC-BCBS OF TX-FEP A ONLY 80104 Customer Service (888) 762-2189
COMMUNITY FIRST HEALTH PLANS 80110 Bryan Smith (210) 510-2478
EXCELLUS HEALTH PLANS, INC. 80113 Jennifer Barton (315) 671-6985
NORTHWEST ADMINISTRATORS,INC.  80114 Danielle Brenner (206) 726-3230
HCSC-BCBS OF OK-FEP A ONLY 80123 Customer Service (888) 762-2189
HCSC-BCBS OF OK-FEP B ONLY   80124 Customer Service (888) 762-2189
C.L. FRATES AND COMPANY 80138 Rick Franklin (405) 290-5744
ANTHEM FEP CALIFORNIA 80140 Refer To Back Of ID Card 
HEALTHSMART BENEFIT SOLUTIONS 80142 John Campbell (214) 574-3582
BCBS MO FEP 80145 Refer To Back Of ID Card 
BCBS WI FEP 80146 Refer To Back Of ID Card 
PRAIRIE STATES ENTERPRISES, INC. 80156 CHRIS MEYER (920) 451-7020
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BENEFITS MANAGEMENT GROUP, INC. 80160 LISA FRASCO (630) 481-1511
TITAN INSURANCE ADMINISTRATORS 80161 SYLVIA SANCHEZ (510) 796-4676
CDS GROUP HEALTH 80162 Customer Service Department (800) 455-4236
GROUP AND PENSION ADMINISTRATORS, INC. 80163 Customer Service (972) 238-7900
WELFARE AND PENSION ADMIN SERVICE 80165 JAMIE HOOPER (206) 796-1764
MAGNACARE ADMIN SERVICES 80166 Customer Service (844) 759-2477
PREMERA BS FEP/EASTERN WA 80189 Federal Employee Program (800) 562-1011
PREMERA BC FEP/WASHINGTON 80190 Federal Employee Program (800) 562-1011
PREMERA BCBS FEP/ALASKA 80191 Federal Employee Program (800) 562-1011
PREMERA BCBS FEP/ALASKA 80192 Customer Service (800) 722-1471
GROUP ADMINSITRATORS, LTD. 80193 STACEY NELSON (847) 519-1880
AMERIBEN 80194 Angel Yebra (208) 258-6495
BENESYS, INC 80196 MEMBER SERVICES (248) 813-9800
BCBS OF NEBRASKA 80197 Customer Service Center (800) 991-7392
INDEPENDENCE BLUE CROSS 80198 Customer Service (800) 645-3965
BCBS OF NEBRASKA 80199 Customer Service Center (800) 991-7392
KEMPTON COMPANY                  80202 Kempton Company Call Center (800) 324-9396
BENESYS, INC 80204 MEMBER SERVICES (248) 813-9800
GILSBAR, INC.                    80209 Customer Contact Center (888) 472-4352
GILSBAR, INC.                    80210 Customer Contact Center (888) 472-4352
WESTERN GROWERS ASSURANCE TRUST 80212 Mary Nelson (949) 885-2314
PINNACLE CLAIMS MANAGEMENT, INC. 80213 Mary Nelson (949) 885-2314
CHAMPVA-VA HEALTH ADMIN CTR     80214 DOUGLAS KATASON (303) 370-1600
MERITAIN HEALTH 80216 DOUG KELLY (952) 582-2835
ZENITH ADMINISTRATORS, U054 80219 MARIA RUSEVA (614) 282-7642
ZENITH ADMINISTRATORS, A0033 80226 MARIA RUSEVA (614) 282-7642
ZENITH ADMINISTRATORS, A0001 80228 MARIA RUSEVA (614) 282-7642
ZENITH ADMINISTRATORS, U320 80231 Michelle Tenberg (602) 526-1710
COOPERATIVE BENEFIT ADMIN/NRECA 80232 Mikki McGuire (402) 483-9268
 ZENITH ADMINISTRATOR, N011 80233 Michelle Tenberg (602) 526-1710
ZENITH ADMINISTRATORS, N026   80235 MARIA RUSEVA (614) 282-7642
ZENITH AMERICAN SOLUTIONS, N589 80238 MARIA RUSEVA (614) 282-7642
ZENITH ADMINISTRATORS, N115 80239 MARIA RUSEVA (614) 282-7642
ALLIED BENEFIT SYSTEMS, INC. 80240 ROSE NAVARRO (312) 261-9246
AMA INSURANCE AGENCY, INC. 80241 DARLENE SMETS (800) 458-5736
HEALTHCOMP 80242 Avong Vang (559) 499-2450
ZENITH AMERICAN SOLUTIONS, H0185 80246 MARIA RUSEVA (614) 282-7642
CARE FIRST ADMINISTRATORS 80248 CINDY MAJKA (410) 528-2249
BCBS GA FEP 80250 Refer To Back Of ID Card
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ZENITH AMERICAN SOLUTIONS, N351 80251 MARIA RUSEVA (614) 282-7642
HEALTH PLANS INC. 80252 Gina Stablein (800) 532-7575
SCOTT & WHITE HEALTH PLAN 80253 AMY WALL (254) 298-3000
CHCS SERVICES INC 80254 Insurance Service Center (850) 435-8000
CHCS SERVICES INC 80255 Insurance Service Center (850) 435-8000
CHCS SERVICES INC 80256 Insurance Service Center (850) 435-8000
CHCS SERVICES INC 80257 Insurance Service Center (850) 435-8000
CHCS SERVICES INC 80258 Insurance Service Center (850) 435-8000
CHCS SERVICES INC 80259 Insurance Service Center (850) 435-8000
CHCS SERVICES INC 80260 Insurance Service Center (850) 435-8000
HEALTH CARE SERVICE CORPORATION 80261 Blue Cross Blue Shield (888) 762-2189
HEALTH CARE SERVICE CORPORATION 80262 Blue Cross Blue Shield (888) 762-2189
LINE CONTRUCTION BENEFIT FUND 80264 Michele Newton (800) 323-7268
APEX HEALTH SOLUTIONS 80268 Betsy Gossard (330) 996-8400
EMPLOYEE BENEFIT MGMT SERVICES 80269 Katrina Wagner (406) 245-3575
HEALTH PLAN SYSTEMS SERVICES COR 80270 Amanda Salitsky (732) 362-2021
USABLE MUTUAL INSURANCE COMPANY 80271 Martha Campbell (501) 378-2958
QUALCHOICE 80273 Terri Akers (501) 219-5107
BCBS OF MINNESOTA 80274 BCBSM (800) 531-6686
BCBS OF MINNESOTA 80275 BCBSM (800) 531-6686
ZENITH AMERICAN SOLUTIONS, C6102 80280 MARIA RUSEVA (614) 282-7642
ZENITH AMERICAN SOLUTIONS, C1100 80282 MARIA RUSEVA (614) 282-7642
ZENITH AMERICAN SOLUTIONS, C1000 80283 MARIA RUSEVA (614) 282-7642
ZENITH AMERICAN SOLUTIONS DB32 80292 MARIA RUSEVA (614) 282-7642
BLUE CROSS BLUE SHIELD OF ND 80293 Tracey Compson (701) 282-1378
BLUE CROSS BLUE SHIELD OF ND 80294 Tracey Compson (701) 282-1378
BLUE CROSS BLUE SHIELD OF WY 80295 Amber Zowada (307) 432-2743
BLUE CROSS BLUE SHIELD OF WY 80296 Amber Zowada (307) 432-2743
ILLUMIFIN CORPORATION 80299 RESA BARRETT (864) 640-8608
BCBS OF NEBRASKA 80303 Multiple (800) 991-7392
BCBS OF NEBRASKA 80304 Multiple (800) 991-7392
ZENITH AMERICAN SOLUTIONS DB29 80310 MARIA RUSEVA (614) 282-7642
ZENITH AMERICAN SOLUTIONS DB413 80311 MARIA RUSEVA (614) 282-7642
ZENITH AMERICAN SOLUTIONS K639-R 80312 Michelle Tenberg (602) 526-1710
ILLUMIFIN CORPORATION 80327 LORRI JACKSON (877) 431-5824
ZENITH AMERICAN SOL IBEW 313 80329 MARIA RUSEVA (614) 282-7642
ZENITH AMERICAN SOL IUPAT 51 80330 MARIA RUSEVA (614) 282-7642
HIGHMARK BS NORTHEASTERN NY 80331 Refer To Back Of ID Card (800) 471-4685
HIGHMARK BCBS OF WESTERN NY 80332 Refer To Back Of ID Card (800) 471-4685
NOVA HEALTHCARE ADMINISTRATORS 80334 Refer To Back Of ID Card
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PHYSICIANS MUTUAL INS.CO 88081 Lynsie Kruse (402) 930-2446
NATIONAL CAPITAL ADMIN SVCS 88085 CINDY MAJKA (410) 528-2249
THRIVENT FINANCIAL FOR LUTHERANS 88087 BECKY FREEMAN (920) 628-2329
THRIVENT FINANCIAL FOR LUTHERANS 88088 BECKY FREEMAN (920) 628-2329
ASURIS                          88092 Provider Customer Service (800) 253-0838
REGENCE BCBS OF OREGON          88098 Provider Customer Service (800) 253-0838
REGENCE BLUESHIELD OF IDAHO     88105 Provider Customer Service (800) 253-0838
REGENCE BCBS OF UTAH            88110 Provider Customer Service (800) 253-0838
REGENCE BLUESHIELD              88117 Provider Customer Service (800) 253-0838
NORTH AMERICAN INSURANCE COMPANY 88121 Erin Hartman (866) 641-9999
PEKIN LIFE INSURANCE COMPANY    88122 EMILY HAHN (309) 478-3205
MEDICO INSURANCE COMPANY        88125 Ceren Emir (515) 695-2127
MEDICO INSURANCE COMPANY        88126 Ceren Emir (515) 695-2127
MEDICO INSURANCE COMPANY        88127 Ceren Emir (515) 695-2127
MEDICO INSURANCE COMPANY        88128 Ceren Emir (515) 695-2127
AMERICAN REPUBLIC/ENTERPRISE    88129 Ceren Emir (515) 695-2127
AMERICAN REPUBLIC/ENTERPRISE    88130 Ceren Emir (515) 695-2127
AMERICAN REPUBLIC/ENTERPRISE    88131 Ceren Emir (515) 695-2127
AMERICAN REPUBLIC/ENTERPRISE    88132 Ceren Emir (515) 695-2127
AMERICAN REPUBLIC/ENTERPRISE    88133 Ceren Emir (515) 695-2127
AMERICAN REPUBLIC/ENTERPRISE    88134 Ceren Emir (515) 695-2127
AMERICAN REPUBLIC/ENTERPRISE    88135 Ceren Emir (515) 695-2127
AMERICAN REPUBLIC/ENTERPRISE    88136 Ceren Emir (515) 695-2127
WORLD INSURANCE                 88137 Ceren Emir (515) 695-2127
LOYAL AMERICAN LIFE INSURANCE CO 88221 CIGNA CUSTOMER SERVICE CENTER (866) 459-4272
GILSBAR LLC                     88240 Customer Service/Contact Center (888) 472-4352
GILSBAR LLC                     88241 Customer Service/Contact Center (888) 472-4352
UNIVERSAL FIDELITY LIFE INS CO  88253 PENNEY STEWART (580) 470-2223
CARE FIRST ADMINISTRATORS      88254 CINDY MAJKA (410) 528-2249
LOYAL AMERICAN LIFE INSURANCE CO 88258 CIGNA CUSTOMER SERVICE CENTER (866) 459-4272
EBMS 88285 Katrina Wagner (406) 245-3575
QUALCHOICE 88289 Terri Akers (501) 219-5107
QUALCHOICE LIFE HEALTH INSURANCE 88290 Terri Akers (501) 219-5107
UPREHS                           89001 Tonya Hayes (801) 595-4387
CONSOLIDATED ASSOC. OF RR EMP.  89002 Kathy Hampton (254) 773-1330
SCOTT & WHITE HEALTH PLAN 89003 Deana Ulrich (254) 298-3340
C&O EMPLOYEES HOSPITAL ASSOC. 89004 Brandi Via (540) 862-5728
HEALTHSMART BENEFITS SOLUTIONS 89006 Kathy Hansen (214) 574-3509
MEDICAL ASSOC HEALTH PLAN INC. 89009 Laura Boge (563) 556-8070
NYHTC & HANYC HEALTH FUND 89012 Harry Veras (212) 586-6400
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MASSACHUSETTS HEALTH 70001 Customer Service (800) 841-2900
MN DEPARTMENT OF HUMAN SERVICES 70002 SHELLY RUDOLPH (651) 431-5806
OREGON MEDICAID - DHS 70005 Client Services (800) 273-0557
OREGON MEDICAID - DHS 70005 Provider Services (800) 336-6016
NJ DEPARTMENT OF HUMAN SERVICE 70006 Reeshemah Trower (609) 631-6663
VIRGINIA DEPT OF MED ASSISTANCE 70008 Provider Helpline (800) 552-8627
IL DEPT OF HEALTH AND FAMILY SER 70009 Rachelle Caldwell (217) 524-7288
RHODE ISLAND DEPARTMENT OF HUMAN SERVICES 70010
ALABAMA MEDICAID AGENCY 70011
ND DEPT OF HUMAN SERVICES, MEDIC 70012 Laura Holzworth (701) 328-4066
MISSISSIPPI MEDICAID  70014 Evelyn Sampson (601) 359-3663
KDHE DHCF, MEDICAID 70015 MATT BALL (785) 296-3982
FLORIDA MEDICAID 70016 Bhavin Chokshi (470) 462-2540
ARKANSAS MEDICAID PROGRAM 70017 Chari Thomas (915) 895-1354
IDAHO DEPARTMENT OF HEALTH & WELFARE MEDICAID DIVISION 70018 Rainy Natal (208) 999-0227
SOUTH DAKOTA MEDICAID 70019 Lori Lawson (605) 773-3495
IOWA DEPARTMENT OF HUMAN SERVICES 70020 Provider Services (800) 338-7909
STATE OF ALASKA MEDICAID PROGRAM 70021 Kristin Delfino (907) 334-2439
STATE OF CONNECTICUT,DEPARTMENT 70022 Client Info Line and Benefit Cntr (855) 626-6632
WV BUREAU FOR MEDICAL SERVICES 70024 RANDI KIMES (304) 531-8536
OKLAHOMA HEALTH CARE AUTHORITY 70025 DWYNA VICK (405) 522-7300
UTAH DEPARTMENT OF HEALTH 70026 Customer Service Unit (800) 662-9651
NH DEPT HEALTH & HUMAN SERVICES 70027 Provider Relations (NH) (800) 428-8303
NH DEPT HEALTH & HUMAN SERVICES 70027 Provider Relations (outside) (603) 224-1747
NH DEPT HEALTH & HUMAN SERVICES 70027 RAKESH HADLI BASAVARAJU (601) 499-6986
WISCONSIN MEDICAID 70028 Doris Franklin (608) 224-6010
MO HEALTHNET DIVISION 70029 Technical Issuse (573) 635-3559
MO HEALTHNET DIVISION 70029 Provider Billing (573) 751-2896
MO HEALTHNET DIVISION 70029 Recipient Services 

(800) 392-2161 or (573) 751-6527
NEVADA-DHCFP 70030 Tammy Moffitt (775) 684-3623
COMMONWEALTH OF PENNSYLVANIA  70031 Customer Service (866) 542-3015
DELAWARE DIV OF MEDICAID 70032 Provider Relations (DE, MD) (800) 999-3371
DELAWARE DIV OF MEDICAID 70032 Provider RelationsOutside (302) 454-7154
DELAWARE DIV OF MEDICAID 70032 Customer Relations (800) 372-2022
OHIO DEPARTMENT OF MEDICAID 70033 Consumer Hotline (800) 324-8680
LOUISIANA MEDICAID 70034 Provider Relations (800) 473-2783
INDIANA FSSA OFFICE OF MEDICAID 70035 Customer Service (800) 577-1278
DEPT OF VERMONT HEALTH ACCESS 70036 Provider Services (800) 925-1706
COLORADO DEPT OF HEALTH-MEDICAID 70037 Client Support (within) (303) 866-3513
COLORADO DEPT OF HEALTH-MEDICAID 70037 Client Support (outside) (800) 221-3943
COLORADO DEPT OF HEALTH-MEDICAID 70037 Provider Support (800) 237-0757
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NE DHHS DIVISION OF MEDICAID 70038 Alysa Knutson (402) 471-9537
GEORGIA MEDICAID 70039 Cheryll Collier (919) 656-8752
NYS DEPARTMENT OF HEALTH 70040 Center (CCC) MAPP Customer Care (518) 649-4335
NC DHHS DMA 70042 Dionne M Toney (919) 855-4042
NC DHHS DMA 70042 Provider Services (800) 688-6696
BUREAU OF TENNCARE 70043 Steve Smith (800) 523-2863
WYOMING DEPT OF HEALTH-MEDICAID 70045 Karen Small (307) 777-2962
WASHINGTON DC MEDICAID 70047 Finance Department (202) 698-2000
NEW MEXICO HUMAN SERVICES DEPT 70048 John Padilla (505) 827-1340
TX HEALTH & HUMAN SERVICES COMMI 70051 Customer Service (800) 925-9125
CALIFORNIA-MEDICAID 70052 Customer Service (800) 541-5555 opt 14 then 11
MONTANA MEDICAID 70053 Betty Morrison-Franklin (406) 439-2601
ARIZONA MEDICAID 70054 Christopher Ray (602) 417-4562
HAWAII MEDICAID 70055 Customer Services (808) 952-5570 or (800) 235-4378

KENTUCKY MEDICAID 70058 JONATHAN MERTZ (502) 564-6929
WA STATE MEDICAID 70059 Customer Service (800) 562-3022
MAINECARE 70067 Paula Papsis (207) 441-9983
OHANA HEALTH PLAN 70071 Member/Provider Services (888) 846-4262
STATE OF MICHIGAN - MDHHS    70073 Provider/Beneficiary Hotline (800) 292-2550
KENTUCKY MEDICAID 70074 JONATHAN MERTZ (502) 564-6929
KENTUCKY MEDICAID 70075 JONATHAN MERTZ (502) 564-6929
KENTUCKY MEDICAID 70076 Carl Ishmael (502) 564-5472
KENTUCKY MEDICAID 70083 JONATHAN MERTZ (502) 564-6929
KENTUCKY MEDICAID 70086 JONATHAN MERTZ (502) 564-6929
EXE. OFFICE HUMAN SRVS RINHP 70087           
ARIZONA MEDICAID AHCCCS 70088 David Rudnick (602) 417-4482
OHIO MEDICAID, MOLINA 70091 Katerina Tague (855) 665-4623
OHIO MEDICAID, AETNA BETTER HLPH 70092 Kristen Brown (855) 364-0974
OHIO MEDICAID, BUCKEYE CHP 70093 Nicole Slee (855) 364-0974
OHIO MEDICAID, CARESOURCE 70094 Toni Fortson-Bigby (614) 255-4673
OHIO MEDICAID, UHC    70095 Anjenette Fenske (614) 410-7494
CALIFORNIA DEPT. OF HEALTH CARE 70096 CALIFORNIA MOLINA (888) 665-1328
CALIFORNIA DEPT. OF HEALTH CARE 70097 Provider Services (800) 675-6110
CALIFORNIA DEPT. OF HEALTH CARE 70099 Melinda Newe (213) 694-1250
MARYLAND MEDICAID 70101 Glynis Moore (410) 767-5397
USVI DEPT. OF HUMAN SERVICES 70103 Renee Joseph Rhymer (304) 348-3384
IOWA MCO AMERIGROUP 77002 Ameri Group (800) 600-4441
HUMANA FLORIDA MEDICAID 77004 Bhavin Chokshi (470) 462-2540
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AMERIGROUP FLORIDA 77005 Bhavin Chokshi (470) 462-2540
MOLINA HEALTHCARE OF FLORIDA 77006 Bhavin Chokshi (470) 462-2540
FLORIDA MEDICAID - SFCCN, LLC 77007 Bhavin Chokshi (470) 462-2540
FLORIDA MEDICAID - MHS, INC, DBA MMC 77008 Bhavin Chokshi (470) 462-2540
FLORIDA MEDICAID - CMSMCP 77009 Bhavin Chokshi (470) 462-2540
NE MEDICAID,UHC COMMUNITY PLAN 77010 Customer Service (866) 331-2243
NE MEDICAID - WELLCARE OF NE INC 77011 Tiffany Hilleary (813) 206-1363
NE MEDICAID, TOTAL CARE 77012 Adam Proctor (402) 990-3615
FLORIDA MEDICAID - WELLCARE OF FL 77013 Bhavin Chokshi (470) 462-2540
FLORIDA MEDICAID - CLEAR HEALTH 77015 Bhavin Chokshi (470) 462-2540
FLORIDA MEDICAID - SIMPLY HP 77016 Bhavin Chokshi (470) 462-2540
FLORIDA MEDICAID - AETNA BHOF 77017 Bhavin Chokshi (470) 462-2540
DELAWARE MEDICAID - HIGHTMARK MCO 77018 Member/Provider Service (412) 255-4201
DELAWARE MEDICAID - HIGHTMARK MCO 77019 Member/Provider Service (412) 255-4201
WI MEDICAID - COMMUNITY CARE INC 77020 Colleen Halloran (262) 953-8627
FLORIDA MEDICAID - SUNSHINE HEALTH 77021 Bhavin Chokshi (470) 462-2540
FLORIDA MEDICAID - AHF MCO OF FL, INC. 77022 Bhavin Chokshi (470) 462-2540
NH MEDICAID-NH HEALTHY FAMILIES 77023 Theresa Vogt (603) 263-7170
NH MEDICAID - WELL SENSE HEALTH 77024 Tareyn Gillian (617) 748-6188
WI MEDICAID - CARE WISC SSI PRTSH 77025 Deb Roever (608) 245-3804
FL MEDICAID, TRUE HEALTH DBA PHC 77026 Bhavin Chokshi (470) 462-2540
FL MEDICAID, UNITEDHLTHCR. CPOF 77027 Bhavin Chokshi (470) 462-2540
WI MEDICAID - CARE WISC FC 77028 Deb Roever (608) 245-3804
NM MEDICAID - BCBSNM  77031 Leia Desnoyer (505) 962-2708
KS MEDICAID - KANSAS SUNFLOWER 77034 MICHELLE BOLLER (406) 868-9078
KS MEDICAID - UHC COM. PLAN OF KS 77035 Provider Member Service (877) 542-9238
WI MEDICAID - ICARE WI MEDICAID 77036 Shelle Wilder (414) 231-1091
WISCONSIN MEDICAID - QUARTZ 77037 DEBRA SCHIFFMAN (608) 643-1408
WI MEDICAID - MOLINA HEALTHCARE 77039 Member & Provider Contact Center (888) 999-2404
WI MEDICAID - PPI CORPORATION 77040 Dana Horner (608) 417-4576
WI MEDICAID - UNITEDHEALTHCARE 77041 WI Provider Services (888) 650-3462
WI MEDICAID, UNITY 77042 Debra Schiffman (608) 471-4927
WI MEDICAID - SECURITY HEALTH PLAN 77043 JESSICA NAGEL (715) 221-9662
NM MEDICAID - PRESBYTERIAN HP 77045 Jason Dean (505) 923-5001
WI MEDICAID - GHC EC 77047 Tera Polzer (715) 852-2616
WI MEDICAID - ANTHEM 77049 Anthem Member Service (855) 690-7800
WI MEDICAID - MHS HEALTH WI 77050 Josette Fowlkes (414) 773-4104
WI MEDICAID - NETWORK HEALTH PLAN 77051 Josette Fowlkes (414) 773-4104
WI MEDICAID - MERCYCARE HMO 77052 Betsy Fulmer (608) 758-7705
WI MEDICAID - GHC SCW 77053 Denise Hellenbrand (608) 251-4156
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OREGON MEDICAID, WVCH 77055 Customer Service Team (503) 362-2818
OREGON MEDICAID - YAMHILL COUNTY 77056 Danielle Barzaga (800) 224-4840
WI MEDICAID - DHP 77057 Michelle Olson (802) 279-1301
OREGON MEDICAID - ALLCARE 77058 Sheila Anders (541) 471-4106
OREGON MEDICAID - PACIFIC SC 77059 Customer Service (800) 431-4135
OREGON MEDICAID - COLUMBIA PACIFIC 77060 Danielle Barzaga (800) 224-4840
OREGON MEDICAID - UMPQUA HA 77061 Naomi Brazille (541) 229-4842
OREGON MEDICAID - IHN 77062 Customer Service (541) 768-5207
OR MEDICAID - CASCADE HA  77064 Rose Leanne (541) 883-2947
HI MEDICAID - UHC COMMUNITY PLAN 77065 HI PROVIDER SERVICES (888) 980-8728
OR MEDICAID - JACKSON CARE CONNECT 77066 Danielle Barzaga (800) 224-4840
OREGON MEDICAID - PACIFIC SG 77069 Customer Service (800) 431-4135
OREGON MEDICAID - TRILLIUM 77070 Tracie Svingen (541) 799-3276
OREGON MEDICAID - WOAH 77071 Sandy Warrick (541) 269-0564
OREGON MEDICAID - HEALTHSHARE 77072 Florence Hurita (503) 416-8090
OR MEDICAID,PRIM. HEALTH OF JC 77073 Tech Ph (503) 362-2818
CA MEDICAID - CA HLTH AND WELLNESS 77074 Darryl Ruggiero (877) 658-0305
CA MEDICAID - PARTNERSHIP HEALTH PLAN 77075 PHC Claims Customer Service (707) 863-4130
CA MEDICAID - CALOPTIMA 77076 Customer Service (714) 246-8500
CA MEDICAID - HPSM 77077 HPSM COBA Team (650) 616-5102
MI MEDICAID - BLUE CROSS COMPLETE 77078 Miriam Twardon-Bielski (248) 663-7442
MI MEDICAID - PRIORITY HEALTH 77079 Justin D Reed (616) 464-8341
CA MEDICAID - UHC COMMUNITY PLAN 77080 Customer Service (866) 270-5785
MI MEDICAID - UPPER PENINSULA HP 77081 Krystina Gwinn (906) 225-1175
WA MEDICAID - MOLINA OF WA 77082 Member/Provider Contact Number (800) 869-7165
CA MEDICAID - CONTRA COSTA HP 77083 Belkys Teutle (925) 608-7600
CA MEDICAID - ALAMEDA ALLIANCE 77084 Customer Service (877) 932-2738
MI MEDICAID - MERIDIAN HEALTH 77085 Kayla Lino (313) 719-9964
MI MEDICAID - MOLINA HEALTHCARE 77086 MEMBER & PROVIDER CONTACT CENTER (888) 898-7969
CA MEDICAID - COMMUNITY HEALTH GRP 77087 Group Community Health (800) 224-7766
MI MEDICAID - TOTAL HEALTH CARE 77089 Shelby Saint Aubin (248) 763-0272
MI MEDICAID - HAP MIDWEST HEALTH PLAN 77090 Venus Pope (313) 664-8933
CA MEDICAID - CALVIVA HEALTH 77091 Member & Provider (888) 293-1569
MI MEDICAID - AETNA BETTER HEALTH 77092 Joyce Poole (313) 465-1563
CA MEDICAID - HEALTH PLN OF SAN JOAQ 77093 DALE STANDFILL (209) 469-8368
WI MEDICAID - CCHP 77094 Michelle Olson (800) 279-1301
CA MEDICAID - CENTRAL CA ALLIANCE 77095 Member Service Department (800) 700-3874
CA MEDICAID - KERN HEALTH SYSTEMS 77096 Nate Scott (661) 664-5000
MI MEDICAID - UHC COMMUNITY PLAN 77098 MI PROVIDER SERVICES (800) 903-5253
MI MEDICAID - MCLAREN HEALTH PLAN 77099 Lisa Gerlach (810) 733-9626
VA MEDICAID - MAGELLAN HEALTH 77100 E-Business Service Center (800) 553-8158
VA MEDICAID - OPTIMA HCC 77101 Medicare Customer Service (844) 512-3172
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VA MEDICAID - AETNA 77102 Tish Phillips (959) 299-7264
VA MEDICAID - VIRGINIA PREMIER 77103 Mary Korb (804) 819-5151
VA MEDICAID - HEALTHKEEPERS INC. 77104 Anthem Customer Service (855) 323-4687
AZ MEDICAID - BANNER-UNIV FAM CARE 77105 Veronica Carrilo (520) 270-4920
AZ MEDICAID - HEALTH CHOICE AZ INCS. 77107 Vanessa Marquez (480) 760-4583
AZ MEDICAID - AZ PHYSICIANS IPA 77108 AZ PROVIDER SERVICES (800) 445-1638
AZ MEDICAID - CARE1ST HEALTH PLAN 77109 Anthony Crooks (602) 778-8374
CA MEDICAID-INLAND EMPIRE HEALTH 77111 Plan Member Sv Inland Empire Health (800) 440-4347
VA MEDICAID - UNITEDHEALTH CARE 77113 VA PROVIDER SERVICES (888) 650-3462
CA MEDICAID-CENCAL HEALTH 77114 Gary Ashburn (805) 685-9525
WI MEDICAID - MY CHOICE FC 77115 WPS  Contact Center (800) 223-6016
WI MEDICAID - LAKELAND CARE INC. 77116 WPS  Contact Center (800) 223-6016
WI MEDICAID - INCLUSA 77117 WPS  Contact Center (800) 223-6016
CA MEDICAID - SAN FRANCISCO HP 77118 SFHP Customer Service (800) 288-5555
CA MEDICAID - GOLD COAST HEALTH PLAN 77120 CUSTOMER SERVICE (888) 301-1228
AZ MEDICAID - SW CATHOLIC HEALTH 77121 Luis Sanchez (602) 351-2317
AZ MEDICAID - MERCY MARICOPA INTEG 77122 Luis Sanchez (602) 351-2317
CA MEDICAID - ANTHEM 77124 Medicaid Customer Card (800) 407-4627
OREGON MEDICAID - EASTERN OR CCO 77125 EDI Group (503) 228-6554
WA MEDICAID - COMM HLTH PLAN OF WA 77126 CHPW Washington Apple Health (800) 440-1561
DC MEDICAID - AMERIHEALTH CARITAS 77127 James Christian (202) 216-2304
PA MEDICAID - UPMC COMM HEALTH CHOICE 77128 Member Services Department (412) 402-0700
PA MEDICAID - KEYSTONE FIRST CHC 77129
PA MEDICAID - AMERIHEALTH CARITAS 77130
PA MEDICAID - AMERIHEALTH LC 77132
PA MEDICAID - AMERIHEALTH NE 77133
PA MEDICAID - AMERIHEALTH NW 77134
PA MEDICAID - GATEWAY HEALTH PLAN 77135 Member Services Gateway (800) 392-1147
PA MEDICAID - HEALTH PARTNERS PLAN 77136 Health Partners Plans Claims Services (888) 991-8930
PA MEDICAID - KEYSTONE FIRST 77137
PA MEDICAID - UPMC FOR YOU 77138 Member Services Department (412) 402-0700
PA MEDICAID - PA HEALTH AND WELLNESS 77139 Member Services (866) 330-9368
PA MEDICAID - GEISINGER HEALTH PLAN 77140 JOHN GOLIMOWSKI (570) 214-0574
PA MEDICAID - UHC COMM PLAN OF PA 77141 PA PROVIDER SERVICES (800) 600-9007
WA MEDICAID - COORDINATED CARE 77142 Coordinated Care Customer Service (877) 644-4613
DE MEDICAID - AMERIHEALTH CARITAS 77143 Marycatherine Graves (215) 937-8295
CA MEDICAID - KAISER SACRAMENTO 77144 Member Services (800) 464-4000
CA MEDICAID - KAISER SAN DIEGO 77145 Member Services (800) 464-4000
MN MEDICAID - ITASCA MEDICAL CARE 77146 Kim Huffman (218) 327-6118
MN MEDICAID - PRIMEWEST HEALTH 77147 Mary Winter (320) 335-5239
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MN MEDICAID-HENNEPIN HEALTH  77148 Hennepin Health (800) 647-0550
MN MEDICAID - SOUTH COUNTRY HEALTH 77149 Mary Winter (320) 335-5239
MN MEDICAID - HEALTHPARTNERS 77150 Provider Customer Service (888) 663-6464
MN MEDICAD - MEDICA 77152 STEPHANIE KELLY (952) 992-2592
HI MEDICAID - KAISER HAWAII 77153 Member Service (877) 875-3805
NM MEDICAID - WESTERN SKY COMM 77154 Sharee Shurtleff (505) 886-6207
FL MEDICAID, LIGHTHOUSE HP 77155 Bhavin Chokshi (470) 462-2540
FL MEDICAID, BEST CARE ASSURANCE 77156 Bhavin Chokshi (470) 462-2540
FL MEDICAID, MIAMI CHILDREN'S HP 77158 Bhavin Chokshi (470) 462-2540
FLORIDA MEDICAID - FL COMMUNITY CARE 77159 Bhavin Chokshi (470) 462-2540
KS MEDICAID, AETNA BETTER HEALTH 77160 Joseph Eberwein (702) 308-1789
HI MEDICAID - HMSA 77161 Customer Service Quest Integration (808) 948-6486
PA MEDICAID - PERFORMCARE 77163 Jan Baty (717) 671-6513
AR MEDICAID - ARKANSAS TOTAL CARE 77165 Kelly Mcarthur (501) 954-6136
AR MEDICAID - EMPOWER 77166 Melissa Roberts (901) 484-9784
AR MEDICAID - SUMMIT 77167 Summit Community Care (844) 405-4295
PA MEDICAID-MAGELLAN BEHAV HLTH 77169 Health of PA Magellan Behavioral (888) 207-2911
CA MEDICAID - AIDS HEALTHCARE FOUN 77170 Customer Service (888) 726-5411
NJ DEPARTMENT OF HS - WELLCARE 77171 Tiffany Hilleary (813) 206-1363
NJ DEPARTMENT OF HS - HORIZON 77172 Suze Mestres (973) 466-5503
NJ DEPARTMENT OF HS - UHC 77173 Provider Customer Service (888) 650-3462
NJ DEPARTMENT OF HS - AETNA 77174 Leander Monk (215) 282-3531
NJ DEPARTMENT OF HS - AMERIGROUP 77175 Amerigroup Member/Provider Services (800) 600-4441
NH MEDICAID - AMERIHEALTH CARITAS 77176 Mary Catherine Graves (215) 937-8295
IOWA DEPARTMENT OF HUMAN SERVICES - IA TOTAL CARE 77177 Robert Higbie (833) 404-1061
AZ MEDICAID - MAGELLAN COMPLETE 77179 Minnie Andrade (602) 624-9776
OREGON MEDICAID - PACIFIC SOURCE LANE 77181 Jane Hannabach (541) 330-2530
OREGON MEDICAID - PS MARION/POLK 77182 Jane Hannabach (541) 330-2530
KY MEDICAID - MOLINA HEALTHCARE 77184 JONATHAN MERTZ (502) 564-6929
KY MEDICAID - UHC 77185 JONATHAN MERTZ (502) 564-6929
NE MEDICAID - HEALTHY BLUE 77188 Charles Barrios (757) 473-2737
INDIANA MEDICAID - ANTHEM 77189 HEALTH, INC.  ELEVANCE (866) 408-6131
IN MEDICAID - MDWISE INC. 77191 Brian Arrowood (317) 822-7117
HI MEDICAID-ALOHACARE           77192 Kelly McDonald (808) 973-7414
MN MEDICAID-UCARE MINNESOTA     77193 Center UCARE Provider Assistance (888) 531-1493
AZ MEDICAID - MOLINA COMPLETE CARE 77194 Member/Provider Call Ceter (800) 424-5891
CA MEDICAID - BLUE SHIELD PROMISE 77195 Member Services (855) 905-3825
IN MEDICAID, MHS 77196 Scott Rogula (877) 647-4848
NY MEDICAID-CDPHP-HARP          77197 CDPHP Member Services (800) 388-2994
NY MEDICAID-CDPHP-MMC           77198 CDPHP Member Services (800) 388-2994
NY MEDICAID - NYQHC - HARP 77199 Member Services (888) 343-3547
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NY MEDICAID - NYQHC - MAP 77201 Member Services (888) 343-3547
NY MEDICAID - NYQHC - MMC 77202 Member Services (888) 343-3547
NY MEDICAID - NYQHC - PARTIAL 77203 Member Services (888) 343-3547
NY MEDICAID-UHC OF NY-HARP 77204 Matthew Bastien (212) 898-8413
NY MEDICAID-UHC OF NY-MMC 77207 Matthew Bastien (212) 898-8413
NY MEDICAID-VNSNY-HIVSNP        77208 Gisela Polo (212) 290-6559
NY MEDICAID-VNSNY-MAP           77209 Gisela Polo (212) 290-6559
NY MEDICAID-VNSNY-MLTC          77210 Gisela Polo (212) 290-6559
NY MEDICAID-EXCELLUS HEALTH-HARP 77213 Shannon Kowalski (716) 250-7548
NY MEDICAID-EXCELLUS HEALTH-MMC 77214 Shannon Kowalski (716) 250-7548
NY MEDICAID-INDEPENDENT HA-HARP 77215 Coordination of Benefits (716) 250-4400
NY MEDICAID-INDEPENDENT HA-MMC 77216 Coordination of Benefits (716) 250-4400
NY MEDICAID-MVP HEALTHPLAN-HARP 77217 Customer Service (800) 946-8002
NY MEDICAID-MVP HEALTHPLAN-MMC 77218 Customer Service (800) 946-8002
NY MEDICAID-MOLINA-HARP 77219 Molina Member Services (800) 223-7242
NY MEDICAID-MOLINA-MMC 77220 Molina Member Services (800) 223-7242
NY MEDICAID - HIGHMARK - MMC 77221 Customer Care (866) 231-0847
NY MEDICAID-AMIDA CARE-HIVSNP  77222 Member Services (800) 556-0689
NY MEDICAID-HEALTHPLUS HP-HARP 77223 Maurice Pardo (615) 316-2430
NY MEDICAID-HEALTHPLUS HP-MAP 77224 Maurice Pardo (615) 316-2430
NY MEDICAID-HEALTHPLUS HP-MLTCP 77225 Maurice Pardo (615) 316-2430
NY MEDICAID-HEALTHPLUS HP-MMC 77226 Maurice Pardo (615) 316-2430
NY MEDICAID-AETNA BH-PARTIAL 77227 SERVICES MEMBER/PROVIDER (855) 456-9126
NY MEDICAID-METROPLUS HP-HARP   77228 Richard Von Glahn (212) 908-3195
NY MEDICAID-METROPLUS HP-HIVSNP 77229 Richard Von Glahn (212) 908-3195
NY MEDICAID-METROPLUS HP-MAP    77230 Richard Von Glahn (212) 908-3195
NY MEDICAID-METROPLUS HP-MLTCP  77231 Richard Von Glahn (212) 908-3195
NY MEDICAID-METROPLUS HP-MMC    77232 Richard Von Glahn (212) 908-3195
NY MEDICAID-NASCENTIA MLTCP     77236 Customer Service (888) 477-4663
NY MEDICAID-ELDERPLAN INC-MAP   77237 Member Services Department (800) 353-3765
NY MEDICAID-ELDERPLAN INC-MLTCP 77238 Member Services Department (800) 353-3765
NY MEDICAID-SR WHOLE HEALTH-MAP 77239 Janser Douglin (929) 258-7401
NY MEDICAID-SR WHOLE HEALTH-MLTC 77240 Janser Douglin (929) 258-7401
NY MEDICAID-CENTERS PLAN-MAP 77243 Member Services (833) 274-5627
NY MEDICAID-CENTERS PLAN-MLTCP 77244 Member Services (833) 274-5627
NY MEDICAID-HAMASPIK-MAP        77245 Member Services (833) 426-2774
NY MEDICAID-HAMASPIK CHOICE-MLTC 77246 Member Services (855) 552-4642
NY MEDICAID-VILLAGECAREMAX-MAP  77249 Call Center/Member Services (800) 469-6292
NY MEDICAID-VILLAGECAREMAX-MLTCP 77250 Call Center/Member Services (800) 469-6292
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NY MEDICAID-HIP GREATER NY-HARP 77252 Tami Axcell (646) 447-6344
NY MEDICAID-HIP GREATER NY-MMC  77253 Tami Axcell (646) 447-6344
NY MEDICAID-RIVERSPRING-MAP     77255 Patty Hron (347) 842-3541
NY MEDICAID-ELDERSERVE-MLTCP    77256 Patty Hron (347) 842-3541
NY MEDICAID-ICIRCLE-MLTCP       77259 Member Services (844) 694-2273
VA MEDICAID,MOLINA HEALTHCARE 77266 Alfred Turner (804) 638-0610
DE MEDICAID-DELAWARE FIRST HLTH 77267 Brian Lopez (847)530-6847
CO MEDICAID-ROCKY MOUNTAIN HP 77268 RMHP Provider Services (888) 866-8297
IOWA MEDICAID, MOLINA HEALTHCARE 77269 Alfred Turner (804) 638-0610
AR MEDICAID-CARESOURCE 77270 JOB TOUSSAINT (501) 297-3175
MN MEDICAID-BCBSMN INC 77271 BCBS Blue Plus Of Minnesota (800) 711-9862
MN MEDICAID-UNITED HEALTHCARE 77272 MN Provider Services (877) 440-9946
TN MEDICAID, UHC COMMUNITY PLAN 77273 TN Provider Services (800) 690-1606
TN MEDICAID, BLUECARE 77274 Bluecare Provider Services (800) 468-9736
TN MEDICAID, AMERIGROUP 77275 Charles Barrios (757) 473-2737
NE MEDICAID, MOLINA 77276 SANDRA WATTS (630) 385-0352
CA MEDICAID-  CHPIV 77277 IMPERIAL VALL. COMMUNITY HEALTH PLAN (760) 332-6447
NM MEDICAID - MOLINA HEALTHCARE 77278 GEORGIANA ORONA (505) 348-0260
NM MEDICAID - UHC COMM PLN OF NM 77279 NM Provider Services (888) 702-2202
IN MEDICAID, UHC PLAN 77280 IN PROVIDER SERVICE (877) 610-9785
KANSAS MEDICAID, HEALTHY BLUE 77281 CHARLES BARRIOS (757) 473-2737
NY MEDICAID-VILLAGECAREMAX-MAP 77282 CARE CUSTOMER (866) 231-0847
NY MEDICAID-VILLAGECAREMAX-MAP 77283 CALL CENTER MEMBER SERVICES (800) 469-6292
NY MEDICAID-VILLAGECAREMAX-MLTCP 77284 CALL CENTER MEMBER SERVICES (800) 469-6292
WA STATE MEDICAID QUALITY PROJ 79000 Customer Service (800) 562-3022
WISCONSIN MEDICAID QUALITY PROJ 79002 Doris Franklin (608) 224-6010
WISCONSIN MEDICAID QUALITY PROJ 79003 Doris Franklin (608) 224-6010
OREGON HEALTH MCD QUALITY PROJ 79004 Chris Coon (503) 302-3374
IOWA MEDICAID QUALITY PROJ 79005 Provider Services (800) 338-7909
IL DEPT OF HEALTH AND FAMILY SER 79010 Patricia Murphy (312) 793-3505
NYS DEPT. OF HEALTH MQP 79012 Center (CCC) MAPP Customer Care (518) 649-4335
RI MEDICAID, EXEC. OFFICE OF HS 79016
PA MEDICAID - AMERIHEALTH CARITAS 79019
PA MEDICAID - KEYSTONE FIRST CHC 79020
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