
       

Comprehensive Error Rate Testing Medical Record Requests: Respond Timely 

You’re required to respond in a timely manner to Comprehensive Error Rate Testing (CERT) 
requests for medical records. Without a response, your Medicare Administrative Contractor (MAC) 
may adjust your CERT sampled claim and recoup the payment. To review the Initial Request 
Schedule, visit the CERT C3HUB and select Letters and Contact Information. 

If your CERT requests need to go to an address other than what’s in the PECOS Correspondence 
Address field, contact the CERT C3HUB to discuss your options. You can also contact them for 
copies of documentation. If you get a CERT error for non-response to a documentation request, 
find your MAC's website. 

More Information: 
• Complying with Medical Record Documentation Requirements fact sheet 
• Medical Record Maintenance & Access Requirements fact sheet 
• Medicare Provider Enrollment educational tool 
• Section 12.10, Medicare Program Integrity Manual, Chapter 12 
• Section 1862(a)(1)(A), Social Security Act 

The Medicare Learning Network® (MLN), CERT A/B Outreach & Education Task Force, and the CERT 
DME MAC Outreach & Education Task Force developed this content together to provide nationally 
consistent education to health care providers. 

View the Medicare Learning Network® Content Disclaimer and Department of Health & Human 
Services Disclosure. 

The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks of 
the U.S. Department of Health & Human Services (HHS). 

https://c3hub.certrc.cms.gov/
https://www.cms.gov/MAC-info
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/CERTMedRecDoc-FactSheet-ICN909160.pdf
https://www.cms.gov/files/document/mln4840534-medical-record-maintenance-and-access-requirements.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/EnrollmentResources/provider-resources/provider-enrolment/Med-Prov-Enroll-MLN9658742.html
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/pim83c12.pdf
https://www.ssa.gov/OP_Home/ssact/title18/1862.htm
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Product-Disclaimer
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Product-Disclaimer
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You’re required to respond in a timely manner to Comprehensive Error Rate Testing (CERT) requests for medical records. Without a response, your Medicare Administrative Contractor (MAC) may adjust your CERT sampled claim and recoup the payment. To review the Initial Request Schedule, visit the CERT C3HUB and select Letters and Contact Information.

If your CERT requests need to go to an address other than what’s in the PECOS Correspondence Address ﬁeld, contact the CERT C3HUB to discuss your options. You can also contact them for copies of documentation. If you get a CERT error for non-response to a documentation request, ﬁnd your MAC's website.

More Information:

· Complying with Medical Record Documentation Requirements fact sheet

· Medical Record Maintenance & Access Requirements fact sheet

· Medicare Provider Enrollment educational tool

· Section 12.10, Medicare Program Integrity Manual, Chapter 12

· Section 1862(a)(1)(A), Social Security Act







The Medicare Learning Network® (MLN), CERT A/B Outreach & Education Task Force, and the CERT DME MAC Outreach & Education Task Force developed this content together to provide nationally consistent education to health care providers.

View the Medicare Learning Network® Content Disclaimer and Department of Health & Human Services Disclosure.

The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks of the U.S. Department of Health & Human Services (HHS).
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