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Training Topics

Training Topics in This Module

 EPPE Application Prerequisites
e Basic Information About EPPE
e Creating a New/Re-Use DUA Request
— Main Information
— Adding Custodians/DESY Users
— Re-Use Data File(s) Selection
— Uploading Documents
— Review & Submit the DUA
—  Print the DUA
e EPPE Help Desk Information



EPPE ACCESS PREREQUISITES



EPPE Access Prerequisites

CMS Enterprise Portal Access, EIDM Credentials, and EPPE Access

* Obtain access to the CMS Enterprise Portal

* Access CMS Portal
— https://portal.cms.gov/

* Download the Symantec Validation & ID Protection
(VIP) Access Multi-Factor Authentication (MFA)
Software

— https://vip.symantec.com/

e Obtain Enterprise Identity Management (EIDM)

Credentials and EPPE Access

— https://www.cms.gov/Research-Statistics-Data-and-
Systems/Computer-Data-and-
Systems/Privacy/EIDMNewUser.pdf



https://portal.cms.gov/
https://vip.symantec.com/
https://www.cms.gov/Research-Statistics-Data-and-Systems/Computer-Data-and-Systems/Privacy/EIDMNewUser.pdf

Basic Information About EPPE

Icons Used Throughout the EPPE System

( * ) A red asterisks denotes that a field is required to be entered.

@ The question mark icon when selected will display field specific help.



CREATING A DUA



DUA Requester - New Contractor DUA Request
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Select New / Re-Use to begin a new DUA.




DUA Requester — New Contractor DUA Request

DUA Type Selection

New / Re-Use DUA Request
DUA TYPE

Required fields are marked with an asterisk (*).

What type of New or Re-Use DUA do you wish to request? *

Contractor (?

1. The DUA Type Screen for the New/Re-Use DUA Request Screen displays.
2. Select the Contractor radio button
3. Select Next




DUA Requester — New Contractor DUA Request

Sub-Contracting Organization Decision

New / Re-Use DUA Request
ORGANIZATION(S)

Required fields are marked with an asterisk (*).

Do you wish to add/remove a sub-contracting organization(s) for this DUA request?

YES© NO (2

1. The Organization(s) screen displays with the Requester’s Organization Name. If
the requester belongs to multiple organizations, a dropdown box will display for
selection of the organization.

2. Select the Yes or No radio button to answer the question, “Do you wish to
add/remove a sub-contracting organization(s) for this DUA request?”




DUA Requester — New Contractor DUA Request

Add Sub-Contracting Organization

New / Re-Use DUA Request
ORGANIZATIONC(S)

Required fields are marked with an asterisk (7).
Your Organization : NORTH CAROLINA STATE UNIVERSITY

Do you wish to addiremove a sub-contracting organization(s) for this DUA request?
8 YES @ NO L

Use the Sub-Contracting Organization (autocomplete search field) to select an organization and then click Add button to add the sub-contracting organization to
the DUA Request. Repeat the pracess 1o add additional sub-contracting organizations to the DUA Request. If the organization is not located in the search list,

select Cannot Locate Oy ization link. The i sub-contracting izations on the DUA request are shown in the table.
Selact Sub-Contracting university af narth carolin Cannot locate the Organization? (2
Crganization *; UNIVERSITY OF NORTH CAROLINA

UNIVERSITY OF NORTH CAROLINA - CHAPEL HILL

UNIVERSITY OF NORTH CAROLINA - GREENSBORO

UNIVERSITY OF NORTH CAROLINA (UNC)

UNIVERSITY OF NORTH CAROLINA - CHARLOTTE
Selected Sub-Contracting Orgar | y1vERSITY OF NORTH CAROLINA

Sub-Contracting Organization Name Action

(o 1 e ]

=

Answer Yes to select a Sub-contracting Organization

Enter the Sub-Contracting Organization name

Select the sub-contracting organization from the drop-down list.
. Select Add

Note: You must select the organization from the list.

pwN
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DUA Requester — New Contractor DUA Request

Sub-Contracting Organization Displays in Table

New / Re-Use DUA Request
ORGANIZATION(S)

Required flelds are marked with an asterisk (*}

Your Organization : NORTH CAROLINA STATE UNIVERSITY

Do you wish to addiremove a sub-contracting organization(s) for this DUA request?

® YES© NO (3

Use the Sub-Contracting Organization (autocomplete search field) to select an organization and then click Add button 1o add the sub-contracting organization to
addi ; rgani. 1 in the search lis

the DUA Request, Repeat the process to add additional sub-contracting organizations to the DUA Request, If the arganization 15 not located In the search list,
select Cannot Locate Organization link, in the 13

anization?

Select Sub-Contracting
Organization *:

. Sub-Contracting Organization Name Action

1 UNIVERSITY OF NORTH CAROLINA Remove

[ o T on ] e G

1. After selecting the Add button, the Sub-Contracting Organization is added to the

selection table.
2. Select Next
Note: You can select the Remove link to remove the sub-contracting organization from

the table.
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DUA Requester — New Contractor DUA Request

No Sub-Contracting Organization Needed

New / Re-Use DUA Request
ORGANIZATION(S)

Required fields are marked with an asterisk (*).
Your Organization : NORTH CAROLINA STATE UNIVERSITY

Do you wish to add/remove a sub-contracting organization(s) for this DUA request?

YES® NO (2

1. Select the No radio button If no sub-contracting organization is needed
2. Select Next

12



DUA Requester — New Contractor DUA Request

Main Information Screen

New / Re-Use DUA Request

Main Information

DUA Number : CONT-2018-54108
MAIN INFORMATION

Required flelds are marked with an asterisk
Project Name * :

Contract Number * :

Task Order Number :

CCCCCCCCCCCCCC

M NTACT [COR)

Select CMS Contact (COR):

=0 EED

[ oo ] s

B w

The DUA Number is
displayed.

The Main Information
screen displays.

Enter the Project Name
Enter the Contract Number
Enter the Task Order
Number (Optional)

Enter the Contract Period
Dates

Enter the CMS Contact
(COR)

13




DUA Requester — New Contractor DUA Request

Main Information Screen: Entering the Contract Period

New / Re-Use DUA Request

CONTRACT PERIOD *

MAIN INFORMATION Contract Start Date : Contract End Date :
e 01/01/2016 | 1213112017
Nama *
O Dec v|2017 | ©
Numb

Toa . = Su Mo Tu We Th Fr Sa
wwwwwwwwwww : CMS CONTACT (COR) *

1 2
CCCCCCCC 00 \ Il R -
Select CMS Contact (COR) : 3 4 5 6 7 a o
L]
Cannot locate your CIMS Con SO ) S | 14| .
17| 18| 19| 20( 21| 22| 23
24 25 26 27 28 29 30
M TACT [COR) ?
31
°°°°°°°°°°°°°°°°°° [ save B aun
_— Today Done

1. Enter the Contract Start Date (mm/dd/yyyy) or use the pop-up calendar
2. Enter the Contract End Date (mm/dd/yyyy) or use the pop-up calendar
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DUA Requester — New Contractor DUA Request

Main Information Screen: Entering the CMS Contact (COR) Information

New / Re-Use DUA Request

DUA Numbet : CONT-2018-54108
MAIN INFORMATION

: Alert x
\arked w
Profect Name *: ) A CMS Contact (COR) must be registered in EIDM and -
EPPE in order for their name to appear in the drop-down
cccccccc umber * : i} list.

If wou are unable to find your CMS Contact (COR)'s
name, please alert your CMS Contact (COR) and ask
them to inform you when their registration for EIDM and
nnnnnnnnnnnnn g EPPE is complete. Then, you will be able to resume your
DUA request.

mmmmmmmm B ? “
Select CMS COR)
1

ElnaEE TEEmEE

1. Select the CMS COR from the drop-down

Select Next

3. Ifthe CORis not in the drop-down an Alert message displays when the Cannot locate your CMS
Contact (COR) link is selected. Save the DUA, and resume entry once the CMS Contact (COR)
displays in the list.

N

15



DUA Requester — New Contractor DUA Request

Main Information Screen

New / Re-Use DUA Request

Main Information

DUA Number : CONT-2018-54108

MAIN INFORMATION

Required fleids ane marked with an asterisk ().
Project Name *: Requester Training Project )
Contract Number * : CONT1234
Task Order Number : TO-123456 i

CONTRACT PERICD S | t t h N t b tt
Cantract Start Date : Contract End Data

D4/2017 12312018
CMS CONTACT [COR) * )

Select CMS Contact (COR) :

Taraji Hanson

Cannat lecale your CMS Contact (COR)?

First Name : Last Name
Tarajl Henson

Email Address : Phone Number :
fakepicnic@gmall com 800-565-1212

R ES 2D @R
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DUA Requester — New Contractor DUA Request

Custodian(s)/DESY USER Screen: Add a Custodian/DESY User

Mew / Re-Use DUA Request

Main Infamnaton

CLIA Murmber ; SONT-S15-52050

CUSTODIANCS) /DESY USER

Lhowr Hamma E La Lasr d - Crgaizsbon

-----

Showing D10 of D evmies

A Cuslodian| s DESY Ly

v ]

The Custodian(s)/DESY User
screen displays - Users who have
administrative control over
provided data and/or need access
to data files within the DESY data
dissemination system.
Select the Add Custodian(s)/DESY
User button
* Adding a Custodian is
required
* DESY Users need to have an
EUAID

Note: Custodian(s)/DESY User(s)
added will display in the Custodians
List.
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DUA Requester — New Contractor DUA Request

Custodian/DESY USER Screen: Add a DESY User

Add custodian/DESY User

Reguired fields are marked with an asterisk (%)

Select Organlzation *:

1. Add Custodian/DESY User pop-up

Select Users *: = | Add New User d . I
Select User Location *: + | Add New Location |Sp ays . .
= 2. Enter the Organization Name.
Is the selected user a =lYes No
e 3. Select a User from the dropdown.
sA e 4. Select the User Location.
Cancel | Submit 5. Isthe selected user a DESY User?

a. If Yes, enter the EUA User ID.
b. If No, No EUA ID is asked for.
Add Custodian/DESY User x 6. Select the Submit button.

Required fields are marked with an asterisk (*).

Select Organization ™ : . Notes:
Select Users *: | Add New User e Adding a DESY User adds the user as a
Select User Location ] Add New Location Custodian on the DUA.
Is the selected user a Yes ®Na
DESY User? :
Cancel Submit
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DUA Requester — New Contractor DUA Request

DESY USER Screen: Custodian(s)/DESY User Table

New / Re-Use DUA Request

Main informaticn

DA Muneer - SONT-2078.52530

CUSTODTIAMCS) /DESY USER

Uzer Kare = ELl& Uszrid organizatiar

2 Action

Faarch; |

REQ Uzerdng HE TRAIKIRG SORPANY

Tesing Lsenlng LHEY

Shawng 1102 of 2 enlies

Add Custodian(syDESY User

ME&Y TRAIRIRG SORMPANY 2

Ce= =

1. Custodian(s)/DESY user table
displays.

2. Enter Custodian(s)/DESY
Users as needed.

3. Select the Next button when
all Custodian(s)/DESY Users
have been added.

Notes: Select the Remove link to

remove Custodian(s)/DESY user(s)

from the table.
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DUA Requester — New Contractor DUA Request

Re-Use Data Files Decision

New / Re-Use DUA Request

Main Information Data Selection

DUA Number : CONT-2018-54108
RE-USE DATA FILE(S) SELECTION
Required fields are marked with an asterisk (*).
Do you wish to re-use any data file(s) from the existing (active) DUA(s)? *

i

YES©@ NO

1. The Re-use Data File(s) Selection Screen Displays
2. Select the Yes or No radio button to answer the question Do you wish
to re-use any data file(s) from the existing (active) DUA(s)?

20



DUA Requester — New Contractor DUA Request

Add Re-Use Data Files

New / Re-Use DUA Request

1. Select the Yes radio button to re-use
DUA Number : CONT-2018-54108 d a ta
:

RE-USE DATA FILE(S) SELECTION
Required fields are marked with an asterisk (*). 2- Data flles avallable for re_use dlsplay
Do you wish to re-use any data file(s) from the existing (active) DUA(s)? * .

in a table.
ibmeiotss bl besby s el ST o oot Select the file(s) to re-use.
Available Data File Descriptions for Re-Use .
— 4. Select the Add selection to DUA

W pe— —— — oo request button.

CONT-

® YESO NO

w

me SRS oo B mea o

;?"\;T- NORTH CAROLINA STATE BENE - ANNUAL BENEFICIARY 22% 2010 - 2012 N .

5255;3 UNIVERSITY SUMMARY FILE ° - © ote S .

B I SRS wo.ou o * Files from the Primary Organization
o URTRAMSTNE e T oo o2 © and/or Sub-contracting Organization
e TTIGRONASTE oot o eseeTon ao-am o can be selected.

S 1516 e o st e * Before moving to another page to
select files, make sure you select the
button to place the files on the table
when you have completed selecting

files from the current page.

Data File Description Extraction % / Cohort
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DUA Requester — New Contractor DUA Request

Add Re-Use File Extraction Criteria

Data file information

1. pata file extraction

Data File Description : PARTDS - 5 % PART D MEDICARE SAMPLE PDE DATA

Available Year Range *:
From *:
To *:

Quarter(s) :

State(s) (if applicable) :

act Some Options

Selected Multiple From and To Year

[+] FROM YEAR TO YEAR QUARTER Extraction % / Cohort STATES

STATUS

ACTION

1. The Data file information pop-up
displays with the Data file extraction
tab in focus.

Select the Available Year Range
Select the From year

Select the To year

Select Quarters (optional)

Select States (optional)

Select Add

NouhswnN

Notes:

 Some file years in the year range may
not be available (e.g. 2019 file year).

* Available Quarters and/or States for
selection will be those selected on the
original DUA.

* |f quarters/states were not selected on
the original DUA, these fields will be
disabled.
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DUA Requester — New Contractor DUA Request

Re-Use Data File Extraction Criteria Displays in Table

1. Selected data file extraction attributes display in a table below
2. Select Next

23



DUA Requester — New Contractor DUA Request

Add Custodians for Re-Use Data Files

Data file information

2. custodians

Data File Description : PARTDS - 5 % PART D MEDICARE SAMPLE PDE DATA

Required fields are marked with an asterisk (*).

Custodian Organization

Name *:
Custodian Location *: Add New Location
Select Custodians *: Choase Cuslodians
[ aca ]
Selected Custodian Locations and Custodians
n Organization | Custodian Location Custodians | Email Phone Action
HOBTH CARDUNA (31 Rodlc Quany Boad, Ralelah| 5 ooy ool Reriore 1. fakepicnic@gmailcom 1. (800) 3015556 Hemove

STATE UNIVERSITY  North Carclna, 27610, USA

1. Custodians tab displays

2. Select the Custodian
Organization Name

3. Select the Custodian
Location

4. Select the Custodian(s)

5. Select Add

Notes:

e |f a DESY User was added (as
in this example), they will
display in the Custodians
Table.
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DUA Requester — New Contractor DUA Request

Shipping Information for Re-Use Data Files

Data Bila fdarmation

Cata Flle Description @ PARTDS - 5 % PART D MEDITARE SAMPLE FDE DATA 1' Shipping Information ta b
Regairsn Feldis pre marked wilh an astessd |77 d iS p | ays .
Aooess Bleghod ¥ DIRCCT ACCLSS - SIIFPING © DOTH GIRCET ACCLSS AND S1FFING O 2 Sh | ppl ng Info rm at|on from the

Avoers To Wi Duts  SECHRDE STESY/I OEFT Semer original DUA displays in a table.
, 3. Select Finish.

Note: Re-used data files will not be
re-shipped.

25



DUA Requester — New Contractor DUA Request

Re-Use Data File Attributes Completed for First File

New / Re-Use DUA Request

=y B
RE-USE DATA FILE(S) SELECTION

Searche |
Frem-To
Dot Fim Daseripmor Erzeiea rarce —
Migraed from
TiAre 2004 - 2000
s 2010
S 2 ©
< 2010
Srewnng 1 6.5 o 55 noikis (Tiernd fam 5 fotl ontries)
Ak sebection to DUA request
T I it ania Remove liniks
sracnzn e w
Data Fis Deacripos oy - — s Acten
ARTES - 5% PART D MEDICARE SAMPLE PDE DAY 017 COMPLETE o
DEE - 6% PR N DRUG EVE ¢ 2
RRIABLES]
Showing 1102 of 2 antnies

1. Status of the first re-used file is
Complete

2. Select the Apply All link, if
multiple files were selected for
re-use

Note: Each file’s attributes can be
edited to Complete status, or you can
select the Apply All link associated
with the first file to copy all the
custodian/data storage information
from that file to the remaining files.
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DUA Requester — New Contractor DUA Request

Re-Use Data Files: Apply All Custodians

1. Apply Data Selection Attributes
pop-up displays

2. Check the Select All checkbox or
select the checkbox associated

Apply Data Selection Attributes % with the applicable files

3. Select the Apply to DUA Request
Select the data file(s) to which you wish to apply the selected data attributes.

button
For Re-Use Apply All functionality, only Custodian/DataStoragelLocation information
ill be applied to selected data file(s).

orer Yhen using the Apply A1

PDEZ25 - 5% PRESCRIPTION DRUG EVENT DATA (16+ VARIABLES) INCOMPLETE feature on Re-used data flles’ Only
the Custodian and Data Storage
T R information will be applied to the
selected files. The Extraction
attributes (Year Range, From/To
Years, and States/Quarters as
applicable) must be entered to
change the file status to Complete.
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DUA Requester — New Contractor DUA Request

Re-Use Data Files: Continue to Update File(s) to “Complete” Status

1. File status for the remaining
file(s) displays Incomplete (only
the Custodian information was
updated with the Apply All
feature)

2. Select the Edit link for each file to
update the data file extraction

information
PDE2S. 5% PRESCRIPTION DAL EVENT DATA o+ wEOMPLETE @ onove i Notes:
— o e The display of the files in this list
oo have been expanded to show the
file details.

e The Custodian information for the
second file is the same as that of
the first file after the Apply All
feature was used.
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DUA Requester — New Contractor DUA Request

Re-Use Data Files: Continue to Update File(s) to “Complete” Status

Data file information

1. pata file extraction

Data File Description : PDE25 - 5% PRESCRIPTION DRUG EVENT DATA (16+ VARIABLES)

Available Year Range *:
From *:
Toi*3

Quarter(s) :

State(s) (if applicable) :

ect Some Options
Selected Multiple From and To Year

n FROM YEAR TO YEAR QUARTER Extraction % / Cohort STATES m

NounkwnpRE

Data File Extraction pop-up displays
Select Available Year Range

Select the From Year

Select the To Year

Select the Quarters (optional)
Select the States (optional)

Select Add

Notes:

The Available Quarters and/or States for
selection will be those selected on the
original DUA.

If quarters/states were not selected on
the original DUA, these fields will be
disabled.
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DUA Requester — New Contractor DUA Request

Re-Use Data Files: Continue to Update File(s) to “Complete” Status

Data file information

Data File Description : PDE25 - 5% PRESCRIPTION DRUG EVENT DATA (16+ VARIABLES)

1. Selected data file extraction attributes display in the table below
2. Select Next

30



DUA Requester — New Contractor DUA Request

Re-Use Data Files: Continue to Update File(s) to “Complete” Status

Data file information

2. Custodians

1. Custodians table is
populated with view-

Selected Custodian Locations and Custodians

n Organization Custodian Location Custodians Email Phone Onl Custodian
NEW TRAINING 123 Main Streel, Banmors, 1. REQ UsaiTwo ) y

1 Coi v Maryiand, 21244, USA 1. lest@oppe.com 1. (410) 8851212

information from the
first re-used file based
on the Apply All
function.

2. Select Next.
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DUA Requester — New Contractor DUA Request

Re-Use Data Files: Continue to Update File(s)to Complete Status

Data file information

aaaaaaaaaaaaaaa
System *:

NNNNNNNNNNNNNNNNNN

1. Shipping Information tab
displays

Note: the re-used files will not be re-
shipped; the shipping information
from the original DUA displays in the
table

2. Select Finish
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DUA Requester — New Contractor DUA Request

Re-Use Data Files: Continue to Update File(s)to Complete Status

New / Re-Use DUA Request
HL—:"‘L II.}i\l.-a‘ I:H_L(S} SELECTION
i s i ! 1. Re-use Data File screen re-displays
ookl ailitind - 2. Status for all files is Complete
e 3. Select Next
" Notes:
e Additional files for re-use can be added.
e Data file attributes will need to be updated as
described in previous slides.
_— * The Apply All function can be used on any
additional files added.
[ o ] e ] &I EDS
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DUA Requester — New Contractor DUA Request

Not Re-Using Data Files

New / Re-Use DUA Request

Main Information Data Selection

DUA Number : CONT-2018-54108
RE-USE DATA FILE(S) SELECTION

Required fields are marked with an asterisk (*).

Do you wish to re-use any data file(s) from the existing (active) DUA(s)? *
?

YES ® NO

) (R &&= EED

1. Select the No radio button if re-used data files will not be added
to the DUA request
2. Select the Next button
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DUA Requester — New Contractor DUA Request

Please refer to the New Contractor DUA Request with New Data
Files training module for more information on adding New Data
Files to a New/Re-Use DUA.
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DUA Requester — New Contractor DUA Request

Upload Documents

New / Re-Use DUA Request

Main Information Data Selection Upload Documents » Review & Submit

DUA Number : CONT-2018-54108

UPLOAD DOCUMENTS

You may upload one or more documents to support your DUA,

S A s oo

SIGMNATURE ADDEMDUM
=D T D ES
1. Upload Documents screen displays
2. Predefined document type displays in the table
3. Select the Upload Documents button to upload the document(s) from your local computer
4. Select the Next button
Notes:

* Max file size is 2 megabytes.

* Not all file types can be uploaded. EPPE will display a message when attempting to upload non-allowable
file types.

* For easy recognition, please name files appropriately based on their contents.
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DUA Requester — New Contractor DUA Request

Review the DUA

New / Re-Use DUA Request

1. Review screen displays
e 2. This slide displays the following
° sections of the DUA:
MAIN INFORMATION o * DUA Life Cycle Access (select

DA B

green plus icon)
*  Main Information
e CMS Contact (COR)
e Contract Information
e Sub-contractor
Organization(s)

CMS Contact (COR)

B — Note: For better legibility, the screen
picture is being displayed on two
slides.

SUBCONTRACTOR ORGANIZATION(S)
UNIVERSITY OF NORTH CAROLINA
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DUA Requester — New Contractor DUA Request

Review the DUA

DESY USERS

Search:
T 1. Second half of the
Ogre Shrek 0s23 HORTH CAROLINA STATE UNIVERSITY ]
P Review screen displays
R the following sections:
e —————————————— e * DESY Users
CARR . CARRIER STANDARD ANALYTICAL FILE 100% NEW 2010 2018 o ° H
CARRZ0 - CARRIER STANDARD ANALYTICAL FILE 20% NEW 2010 2018 L+] Data Fl Ie
CARRA0 - CARRIER STANDARD ANALYTICAL FILE 40% NEW 2010 2018 o Desc ri ptio ns fo r
CARRS - CARRIER STANDARD ANALYTICAL FILE 5% NEW 2010 2n8 [+]
PARTDS - 5 % PART D MEDICARE SAMPLE PDE DATA RE-USE 2010 207 [+] neW a nd re-used

Stowm 11051 s files (select green
DOCUMENTS plus icon to see
e details)
* Documents
2. Enter Comments if
applicable
3. Select the Next button

Commants :
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DUA Requester — New Contractor DUA Request

Accept Terms and Conditions and Submit the DUA

New / Re-Use DUA Request

P . Qi issinacen iy iinianic iy eisreh g

1. Terms and Conditions screen displays

2. Select the | agree to the terms and conditions
checkbox

3. Use your browser to print if applicable

4. Select Submit
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DUA Requester — New Contractor DUA Request

DUA Submission Confirmation

New / Re-Use DUA Request  (EEETD

oo SEE oo
st i m
Ogie Frek 0523 NORTH CAROLINA STATE UNIVERSITY o
CONT-2018-54108 of 1 e

DUA Numier ; € — -
DUA REQUEST STATUS
DATA FILE DESCRIPTIONS
Your DUA request CONT-2018-54108 has been subrmitted for approval. You wil receive 3 follow.up email notification. To view the status af yeur DUA request
aate o "y DLIAIST®
PRSP S—— Fuem Yoar Ta Yeur
AR LW 200 oy o
CAR W (-]
CAR EVY L+
DUA Life Cycle o cans w3010 o
PARTDS RE USE o
MAIN INFORMATION . . -
Showing 110 5 of & solres et
DOCUMENTS
| Document | Uploaded Files
ATURE ABETNDLY S

1. Submission confirmation message screen
s displays - shown here in 2 sections

2. Submitted Queue is accessible from the
menu

omm— 3. COR will find the DUA in their Pending
RS ' Actions queue

SUBCONTRACTOR ORGANIZATION(S)
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DUA Requester - Print the DUA

Please refer to the Print DUA training module for more information
on printing your DUA.
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EPPE Help Desk Information

EPPE Help Desk Contact Information

Hours of Operation: Monday - Friday 9:00 AM to 6:00 PM EST
844-EPPE-DUA (844-377-3382)

eppe@cms.hhs.gov
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