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Training Topics 

Training Topics in This Module 

• EPPE Application Prerequisites 

• Basic Information About EPPE 

• Update/Amend DUA 
– Custodian(s)/DESY User(s) 

• EPPE Help Desk Information 
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EPPE Access Prerequisites 

CMS Enterprise Portal Access, IDM Credentials, and EPPE Access 

• Obtain access to the CMS Enterprise Portal
• Access CMS Portal

– https://portal.cms.gov/
• Obtain Identity Management (IDM) Credentials, Multi-Factor

Authentication (MFA) and EPPE Access
– https://www.cms.gov/files/document/eppeidm.pdf
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Basic Information About EPPE 

Icons Used Throughout the EPPE System 

A red asterisks denotes that a field is required to be entered. 

The question mark icon when selected will display field specific help. 
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.gov I My Enterpnse Portal ;~ My Apps e Charlotte Webb • Q Help c+ Log Out 

Enterprise Privacy Policy Engine 

EPPEHome 

OUA(s) 

New / Re-Use 

Update / Amend 

Close 

Extend 

My DUA(s) 

Un-Finished 

Submitted 

Pending Action(s) 

Approved 

Expired 

Closed 

Denied 

Re-Assign OUA(s) 

Change Contact 

Ad Hoc Request 

search 

CUA Search 

My Access 

Manage Access 

My Preference(s) 

Email Preference 

Exit EPPE 

Logged in as: DUA REQUESTER 

Welcome to EPPE 
EPPE Is an application that streamlines the process of requesting data from the Centers for Medicare & Medicaid Services (CMS) via an online Data Use Agreement 
(DUA). 

Goals: 
• Reduce the amount of time to process a DUA. 
• Transition from a paper-based to an automated process. 
• Provide a 100% traceable record of CMS data disclosures 

Training Materials: Visit the EPPE web page on ems.gov, to download Training Slide Decks for the following: 

• Contractor Approval Workflow. 

DUA Requester – Update/Amend 

EPPE Menu 

Select the Update / Amend option on the DUA(s) menu to display a 
list of Approved DUAs that can be updated. 

7



 

 

 
  

      
   

iouA 
UPDATE DUA 

PLEASE SELECT ONE OF THE DUA TO UPDATE 

DUA Number 

CONT-2018-53372 

CONT-2018-541 53 

I Showing 1 to 2 of 2 entries 

Organization 

NORTH CAROLINA STATE UNIVERSITY 

NORTH CAROLINA STATE UNIVERSITY 

Requester 

Taraji Henson 

Taraji Henson 

Search: I 1j 

Request Date Status 

1-5-2018 Approved View 

2-21-2018 Approved View 

j 

DUA Requester – Update/Amend 

List of DUAs Eligible to Update 

1. A list of Approved DUAs displays. 
2. Select the View link or Search for the DUA to update. 

Note: If there are multiple pages of Approved DUAs, the Previous and Next 
buttons become enabled for scrolling through the listing. 
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OUA Life Cycle 

MAIN INFORMATION 

CMS Contact (COR) 

Contracl Peuod - Slarl Dalo 
ConuactPenod-End Date 

CUSTODIAN/DESY USERS 

E t,.ow,ng1102of28<1tnes 

DATA FILE DESC RIPTI O NS 

E t,.ow,ng1105of68<1tnes 

DOCUMENTS - Document Uploaded Files 

DUA Requester – Update/Amend 

DUA Displays 

1. The My DUA screen displays. 
2. Select the Update button. 
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DUA Request 

OUA C " ~ <o<n ~• ty1 .. 

U UA ,~.,,..,._ , I YI>• 

c,. .. ,,_,, , _ , ..,. , • •• " ,~ .. ,~ 
,,.,,,,, .. ,;, , ,.,,. .... f , ,., .,, .. , ., 

-
-

-
__J 

---------------------

,,.,.._.,,n.,,.,> _________ ,. 

====-
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DUA Requester – Update/Amend 

DUA Review Screen Displays 

1. The Update DUA Request Review
screen displays on this slide with the
following editable sections:

• Main Information
• Subcontractor Organization(s)
• Custodian/DESY Users
• Existing Data File Descriptions
• Re-use Data File Descriptions
• New Data File Descriptions
• Documents
• Comments

2. The second half is displayed on the
next slide.
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OATA FILE OESCRIPTIONS 
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DUA Requester – Update/Amend 

DUA Review Screen Displays 

The second half of the Update DUA 
Request Review screen is displayed here 
with the following editable sections: 

• Existing Data File Descriptions 
• Re-use Data File Descriptions 
• New Data File Descriptions 
• Documents 
• Comments 
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USERS 

User Name • EUA User Id 

Aditi Pathak 

BRIAN REICH AA35 

Showing 1 to 2 of 2 entries 

" Organ ization 

NORTH CAROLI NA STATE UNIVERS ITY 

NORTH CAROLI NA STATE UNIVERS ITY 

Search : 

Edit -

0 

0 

DUA Requester – Update/Amend 

Edit DUA: Custodian/DESY Users 

Select the Edit button associated with the 
Custodian/DESY Users section to make changes 
if applicable. 
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DUA Request 

DUA Number : CONT-2018-52679 

CUSTODIAN(S)/DESY USER 

user Name EUA User Id 

Aditi Pathak 

BRIAN R E ICH AA35 

l S howing 1 to 2 of 2 entries 

organization 

NORTH CAROLINA S TATE UNIVERSITY 

NORTH CAROLINA S TATE UNIVERSITY 

Search: 

Action 

Ed it I Remove 

E d it I Remove 

0 

0 

] 

DUA Requester – Update/Amend 

DESY USER Screen: The DESY User 

1. The Custodian(s)/DESY User screen displays. 
2. Select the Add Custodian(s)/DESY User button if Custodians need to be added as DESY Users to access 

data from the DESY System. 
Notes: 
• If you remove a DESY User from the DUA, this removes them as a Custodian on the DUA. 
• It is optional to add DESY Users but you must have at least one (1) Custodian on the DUA. 
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Add custodlan/DESY User 

Select organ l:z.adon • : lOOO< u,011 •I n 

Select Users • : c•, us 

Select User Location * : rh 

Is the se1ecte<1 user a •Yes NO 
OeSY Use(? : 

EUA User Id 

Can cel submit 

Add Custodlan/DESY User 

ReqvirerJ fields are marker/ with an asterisk(•), 

Select o rganlZatlon * : 

Select Users • : 

Select User Localion • : 

Is the selected user a 
DESYUur?: 

C-hooselker 

Yes • No 

can cel 1 submit 

IC 

Add New User 

Add New Loc.itlon 

_J 

Add New User 

Add N ~w Location 

DUA Requester – Update/Amend 

DESY USER Screen: Add a DESY User 

1. Add Custodian/DESY  User  pop-
up displays. 

2. Enter the Organization Name. 
3. Select a User  from the 

dropdown. 
4. Select the User Location. 
5. Is the selected  user a DESY 

User? 
a. If Yes, enter the EUA  User 

ID. 
b. If  No, No EUA  ID is asked 

for. 
6. Select the Submit button. 

Notes: 
• Adding a  DESY User adds the 

user  as a Custodian on the DUA. 
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Update DUA Request 

CUSTOOIAN (S) /£l!;:SY USf'.R 

v,., .. w.. tc, .,._ i"l 1r lu:r1 

Nr o fl12:) NOITTH CAAOL llo\ S1'\TE UNNERSITY 0 

M:h& 

DUA Requester – Update/Amend 

DESY USER Screen: DESY User Table 

1. The user displays in the table. 
2. You can select the Add Custodian/DESY User button to add another DESY User. 
3. You can select the Edit link to edit the Custodian/DESY User. 
4. You can select the Remove link to remove Custodian/DESY User from the table. 
5. Select the Done button when all Custodian/DESY Users have been added/updated. 
Note: Removing a Custodian/DESY User from the table removes them as a Custodian 
on the DUA. 
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DUA Requester – Update/Amend 

Edit DUA: Upload Documents 

Select the Edit button associated with the 
Documents section to upload supporting 
documentation if applicable. 
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Update DUA Request 

DUA Number: CONT-2018-54153 

UPLOAD DOCUMENTS 
You may upload one or more documents to support your DUA. 

■ Document Uploaded Files Upload Document 

SIGNATURE ADDENDUM Signature_Addendum.docx Download Delete Upload Documents 

++i:i-4 

DUA Requester – Update/Amend 

Edit DUA: Upload Documents 

1. The Upload Documents screen displays with a predefined document type table. In this 
example, the Signature Addendum file was uploaded when the DUA was created. The 
Signature Addendum is a required document. 

2. Select the Upload Documents button to upload additional supporting documents from 
your local computer. 

Note: 
• Max file size is 2 megabytes and not all file types can be uploaded. 
• A new Signature Addendum is required if any new Custodian/DESY Users were added to the DUA. 
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Update DUA Request 

OUANumber CONT-2018,54153 

UPLOAD DOCUMENTS 
You may upload one 01 more dOOJmenls to support )Olli DUA. 

Upload Documents 

Document Type: SIGNATURE ADDENDUM 

Select Files : Choose Files No flle chosen +·++ 
Uiiiii:\Ui 

DUA Requester – Update/Amend 

Edit DUA: Upload Documents 

1. The Upload Documents pop-up 
displays. 

2. Select the Choose Files button 
to select the supporting 
document(s) from your local 
computer. 

3. Select the Upload button. 

Notes: 
• Max file size is 2 megabytes. 
• Not all file types can be 

uploaded.  EPPE will display a 
message when attempting to 
upload non-allowable file types. 

• For easy recognition, please 
name files appropriately based 
on contents. 
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Update DUA Request 

DUA Number : CONT-2018-54153 

UPLOAD DOCUMENTS 
You may upload one or more documents to support your DUA. 

■ Document 

SIGNATURE ADDENDUM 

Uploaded Files 

Signature_Addendum.docx Download Delete 

Extra_Notes_for_DUA.docx Download Delete 

Upload Document 

Upload Documents 

DUA Requester – Update/Amend 

Edit DUA: Upload Additional Documents 

1. The document displays in the Upload Documents table. 
2. Select the Upload Documents button to select additional files from your local computer if needed. 
3. Select the Done button. 
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EXISTING DATA flLE DESCRIPTIONS 
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DUA Requester – Update/Amend 

Edit DUA: Add Comments 

1. All updates of the DUA are complete. 
2. Enter any applicable Comments (optional). 
3. Select the Next button. 
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Update DUA Request 

C>JA Nuff'M". c;oNT-l01&-541Sl 

TERMS & CONDITIONS 
lnailoQ-lp«mhtt,qUOl!"Jtll90!V#U.IIUCll)•l~--pl~-~Gili.to-nNC......'11:11Mec~•~~-("t.4,!:t" ,I 

IT!fll'D'Y'rlll'lh!US ~1111H_,na,w=i,,i,nu,,~.-f..,~") Tho.l,q-- ..,.ltvlCl.l!tTts 'l"JOl~, '"'1Al'l;'lhCt~~ 

~"411"ttw:ll'"UH,;a,fp«JIICnr.~'P1-Pl'fncyPDlk)IEf91"'"~~•~ 

CMS~b~)Q,lllll .. 'hltllltill-~lnOICDUA~.-t,wt1dl1-,.a-,11CMSPllfill3(/ocl9;-'".JcmdRmiu!ds('SOR' lncxi.mJ1UO,)'IIU 

l9fff IO. !I· o-,1ir111~,c;a:,te ten l1>)uM2'>e 1J.ICII Ot'lyl'c, ~9\tell.P;IOl1\'0I.I' ~- rtio!~IU'I «P"O:eet. .tt .oecLffn :MOUA~ 'llltllCII 
(;M$J\JlckilecM119010bo'131 ,n~C\1S mortor.1111~ llftdtnor.,,,,ot . .,~anclt.-c!QOp00f~8ftl')lor~,.-0>'4odlO 
~-- aN1(CJtoenwrcU.~,._..n:y,arocx:,n&znrn111yot-mui,,,-~11"9•ltftNi.rnsdrd~fll-~~•19W1•1 
lflOt.ldnl)l'lltPrt,,_,,NJ (IIU&C. \~lllndPrMIC7t'AuledhHalll!ht.l1lt'DIPur1i!Wty.-.:~l:lbl'f"1djHP,A,,\f45C~R. &...clplr!G, Par111 lOO 
lndPll'I ,(j,I, ~--•lldll~ 1re~•ir,ten11eet:1. t•)"'°-"!Wlal."Vllle,oeMet.::f~~A:l~.(l>•~hf"ll~.N<:..l'f),an:I 
~llidy- ,nfl)fn....,.., '!IIIIIV.--1 i,,,cM~ ¥id (e)~' :Jl!ll)IT'ilf'- II~··.., UWIOl ~~'l·.n ... ~ t¥(...., 

1 Ttl.:s~t1111Cd•c,.w,,11"1eo:'.lfldll0Min,c,W'io:nCMSwt1df!lll!ICMGWJi;,¥IICUllln i.,c ra.i,e #ld~rieo..lSOM.1~cs~ln11".e 
DUA~..nl ,.._N#wrrffl.lltooertJIMIOMIG~ lf'y~,1~--W"'W\~/CO"UlnOJ.c1M,1~ i0el't!Mi-.01......-C.fl,.M.Qnt,t, 
\ISC'd "CIOIIIX'ft""'lr'IOMl:f'ln~ID~·lldWlllllln l'Of#la.1-~f'.C:OU~Cl'llf~lllo:~~CD,Qllnedfle-'e.i~pe,WOO 

llnl,1'ICI.JI ~~eenym,~0,6,a'Clpi-,,pts.anlJ°"'"'~~..s:NClkY•.:lnalara...i;reen-... CK.,_.~. 
pc,-..,l'Q»WJtcrw-n'Md«i:ino,~j(lr wwn ....S(or~ elbQOlr1IOl'efb 

'?l'llttllll,...ol .. /l,Qf~tur,t,ect~on,l·t,y.tw-111iffln'OO-flC.tll0ni:JMAg,._.,.,t~lh'.:ug~~Cl•-;ao;i·"'1'11!rt/llnJ!!!'-~ 
arinl('fp1Mllllonlll'uo!Mll>)"W;,~J1hkA{Ji(W'W'IIO,~C11lil~nt.,,.OU-.Arqur,,i!~namnwll'Jrftl_,d11,._~_,"""lll'9b'( 

e-.,;,~.aloC\Ur~!t.,.l'IUD(;..-.,W"l!l.._~Ce.;. OQll~OI'"-•~-'-"~ lat-1.~oor P~Oll'u, 
S·r.ce,t1~tll!'ll:) 

2 "'b,.l;igtt.,_Ct"'5~,1U~'9'1u10Nu-.. r tped'.-ori:"-0UAR~11 ,r,a~r-,oonac(ll)q1n..,,.ngl'f 11:1t.0tl'l:erfll_, 
atifol IN ;titt,, .. -..d ~ C\1S 

) ~~ptt,,elllth-.hCl ... fte,oi:,,:C"'cd~lrlb~ ..... t,e-1,1,CCtiOll:;lflof'!tlc~--•~bedWllt'~DUARc,q..csll'l~e.,in-;tlleo.ca 
t•.CMS,._..,. "-dl,epr-..1.oL~1. 

"'b.1 '11$11-lth.11 f-• l.ld:Jlli"l0111;11crnal'bm.,jre lnW1)' ~ lalN!O'I~ 00 ~ ~hledl,;..,OUARIQ.fl'UIG~ an:! 
~.Yo,.J•MO'e9"etem~..ic~~toco110tpro,ec:Q1.-..'MMCl!t¥1eoeoena~1t11CM:.CK~•~~••Q,(j.,,..., 
dilllll" tt. ""P' nl •Jia,""""'~rllf~lf'.JJJ .... _ll ·-dW;1..'Cl.i.a;,1,._ 

"l'OJ ~eenotDoCI~ "'"· Ol'N'UM!r.du~bo'f,..,~ ~ (1)a,~111an~~,011WUUA.Htq~ 
lb)•a.ii"Ol1,-,tJ)'CM$ Of(CJ .. ~~ .. odbi ..... Youa..GacJOOfl(IIJOklf. O"f .,_,10IW\Ol:X~IIOO,lll'fl-lJOI 03'• 
COWl".C Cl) llls~l'll.~ttl)'OI,, ,......or,,.upoi-~t"'OIJ'I\CMS 

'l'OJ,dffl"U\al,..~Cl.1'-'•""-"IW"."'~k>wiie-,e.~~~bylt'lt~ Yov~•II\II ~n~ 
n,gw'f.l~Anrj"nlt~,Mo/,........,..._ ~IOrtlf'd,lllll(.IM'f...,~at..1-Aq°N"ff'W"ftl .... tl("lfN\Nf.1C1l,._.'ft ...... lffl"''"''•""ddit1••'WI 
mn.lT'UfflrumNl'OIM'ftcll.Q-1r~to~-.111e~~11•,lnd11,~r•xc.1 1ohU",.1v.111Mtonal'INCl-~OriHJI~ 

I ~iJVl!Cll,_yo.J'IU)'"~l'llllllll'J«M!ff'llby .... ~nl:•wai'•.-YOl!IMIIYCl1" nca,cJ,,lg._lhlll,Clnd>tkk!nll;M-.lal.-.r:,h;I 
Olect)IOer!C!tJ,~"IO,.,_aro'Orw.l'l~~ar.,con,,.:aer.1111.ort,p«ft;.r,.octn;~-.NCl\.,ocnc.'t....._'IOl1Ml~c.ai11,t 
U'M'!1lnl·.......,.lld,A1~,11IIJ IW'"fMOllll,-ilf)"drlNlln~OOA~ lt!tw'fll.lPMo""l,CO«'l'""l,Yl~A!y>,rlf""""'-OM"~t,rlllf~l!W! 
~EMO...ro,J.a;t.eioncciy~9r.l'twl:l0ea,sCIIICIOff'~IO"ICllll'IOM~V~WC!ln.:cuOfa-ttndDMl,Y.•:t"<WetOOCV'I 
__ yo.ia;plll'lodlsll~lied;llarilG"~IW'a:Ml'.:tbyU•A,gr.,....._,1_.,rfOYl'laCl!rt~afdllpl::slll:nl'l:helll!Sktr:nlller,h 

L"f'c.lY"~--~n304M~l'O..IIQl"nottctr$rl!W!l~«Mllll!-ob)'tl'i•~or•~palbOll!"ll'hMjf)Nlflerr;tceOf~...-..,. 
f,p'flef\fo~(",M.9.r~ .-.r.11 .... ""'~lhflPf'1¥11':1)1-.lfllwrl~M ... 'hNl;>,11W'YOI i,~•h:Ml'ld.ffllt°"llllllnottb'l-~Ol"lll'ly 

iKIIOl'ICl')CUS. 

"rOJ~ll\al)'OU- 0tCV.S JIV)' ~IN•"ll~,'ll~llmt. l::ir .t"")r«.Ol'\Vp(lt'l30ca)'lWIC....IY;,lC. tJL)Cllno'Xed~ 
C.\lS~locatel'C'teoW"!INl'OC~~lt<ellO)Ol,l llflO.~N:Wy~tOOH'.l'Olf#fVO..b:111\vo,.tpoNetllOl\.$caOfl.tl.3.• 6. 1.$.~. ·1 
"2 o1nd1)ll'Qla."1Je-lA''40'ld~A;,-«t, 

~ "l'b,,JQrelomlatalh~elllhnelm·M!. INIT1clllll a>dpt1,sm1111~lop,ole,:;1 ~0-,.oltlrdllllllnll:lpreo.ent 

-tl'Orlmll i.ae01 KCe-M-IOII. fhea;itev.--... ~1pn;nrwa le,,el.,01CQpa otNCo.r,ty ~•""' ,_~ ... ....: andSCCiflll ct._,~ 
/'Nl~fN'l'l"r,'\NUll~O,N,.-..,i ....... ,-a~• 

Ollla!dMan.atgrlf"~ ■r-<l~lOl.10),.·0l',,l!ICln;tJ.arND.~1JO ~~I ., ly<!f~rd@,a A.ll'Oma1Nl~~s.·av■111111r ■I 

I .... ,_w¥,i11"1!"'11.-111t,J1 ~1.u..11,._,11:lO_~•>Jw~lllp;_I, 

t-bllonallrml'-t"elStll'Cl'IIOS-,TOC'111doqy iNl$T">"r01H<■ l~~~r,tsl'\i1M:5-ton~~Reqll~~ 

t.:rFec...._ lMQnr..ltiQnJndW;r-tl.)IJQ,I !3/fA.,...._. iJ\Jrill~~hll;- Wl:.IU1p-.y;"°IQ(~~IPS-~t~l'Cftplf 

r~.11IU!wlicat11Ar■ rJS...,.-..a1Jr&1NO,n,;MtST"i·s.-'nlPt.blk...Jlouf\lOC),,,6)- 5-Qio~i•-CPl•l'lllf.y~l:•b~ .... -...ro,,..,,.,.,s,-.-.,nc, 
~IIIHIICWW. ava.-..,.ltl"'i;" ~t,,t,,.,.~g,:,.,T--..p~atf'\.IIIIUkWl._hl,.J.$P~pdl 

Q.tSOlf1'■ flf"1'or"ldlig Santr.as ·~JIMRiM~.11;iJ.~8- CMSRY.~ .... l"'P,dL-,10.,i.,, .,.,,;.t.Ai111111 
NJ:,-.,_ttl"'l,QO~'Rle:M~lll.Ulaet-l;)r~~ys»m..O.w.i,,lor~ 
'"'odr01:igyJrlJ:r<n1anSc,(;u,tf1k-iboi)i.'AAS ~ !!I o.1SA Uodcllllllpdl 

~iw:tlfWl,~~lfW!.~(11,,,,__fftCl'~.,,i~~.IIVtidl'oO•NIIIW:lt'of"l.lnlf.,._,,."'Cl-~ll~ll)lcl_.,ltlo",Yf'Jlt).,.,t{Jf' 

~,.1;mwt,ona.r,.eid~ll'Oll-K'°'"'4tit0Cl')'U1<J~,1opcot1t:ic.,o Yo,.,aso~1~1.-.oa:t•1n1S1ro1oe~l)'.-o¥ee. 
lrlnllTittl'l:l,ordadc;lled~sr.y~•1omni,.,1hf'*r>IIIDlledti!he-L'.lrlM.Rl!Q,JUIWlt-oulwrl~•Plll"!Nallmlf>Cl,ISU11r'usa'l~nl 
lr~wlliaaos..zw .. r.:;undDyb,., 

0 V<>.J ~ ll,f¥ill'l~ W.:tnw~•k' ~«-MIO ~l(lp!~"llll,~,(IICU..~~ f-kS ~t'II ll'llfl'ICIXW ~ 1·()1C-,')rn, 
1-.pacx:notNU..f".cl..:.wr,a\'ll!IIICUA~IOCO"tlffl~ Mll\-i.-.MolbH~Mlf"ffl!. 

T :=::-~::::. .. ..::..::.:~.;~:=.::..=---~;;.:,.._":":.=.!~:...::::.:~.~~==•.;•::;: _ 
--- ...,,_. • ..,,_,....,,a__,q,,...,__• -■•- -• ~--•• __,,_, ___ .__.,.d_.-t, ---1--.--"'~11-.. -~""-,-.-c•o~.--.--~--·-•-------~"'•"'9-- .__.-.a1w1-- !t .. _, ___ _,,,-.. .,1 ....... _,_ c .... le••----.11- ,..,,.,-.,__ 
--------mJ:Maco••-c.11---~""•P'-IC)o•---•"'.,.- . .,g..,,...,. __ -......Y.•r--"•• --·-•'O___ '!llllli;la.-.Al-.nau_fll ___ or ________ ,_.,.v,_.,,.,,..-p.,..,., 
_,.,,..,... • ....,_,.,....,_ ... _._,,t•--• .. - ...,..,,.. • ..,., .... -•,..,,•.., •-1 .. 1N11 .. ,-."l.,.-.,.,., _ _._, .. •ur•-••r---,a..-- 1,-. -,.--,., ________ ,.....,_,.,_ ............. -. ..,,,,__,..._ ,.,.. ... ..,,_,_.,_._....,_ __ ~"· ......... ___ ........................ ·-~ ....... -,.....,., .......... ..,,.,..,.. ~ , . ..-~ .... i:---. ---- -·""'-----~·-~-,;.,....__..,...._ .. "' ... ,,.,_"' ____ . ___ ...... _ 
,01, ... ,_.,...,,.-,..,--, ...... - .• ..--l'f'"'•""g-,...,,._.,. ~•-•• .......... ....,~ ... --.._.,.,,.,:,1.,1rn._,.,. TI,.,....._,,,. ___ ,._,,.,.,.., 
---Nl■ l991-~-(- ~ll-9'__., •- 9'....,_._, __ Mt.l'l"'•~-.._!l,.._l _ __,....,---'"V""til'-"'• ,_ ........ - ..... ____ _.,.,. ........ c-...,., ...... 1 .... •f., ... ,,... .• _ .. _ ._ .. ,,,., ... --.... . =="::.~==--:::.::."-- "'""''""_,, .... -·-··---......... , .............. ..,., ......... , ......... _,.,__ .. , ... ..., 

!0 _, _____ _,,._,._., _____ ,1..,,...,_o,.A""'-'-••,_..,,___,_,....,,._.111/1/f __ 

•• -ag,-·•- .. ,--e1,,1:S_.,._..,~-•-,.._......,._,........,....., _ _._.,. --~-.. -.,-.... -.. ,_. ___ _, _ _,,..,."O'_,,_....,_._..,..,._..,.....,_.._ ____ CM __ . ___ ,..,.__. __ ,_..,:.uR. 
•••------• ....._,, ......... ., .. ..., ,.,,,......,r.,..,.,,__..,,, ... _,,,,,., . .,..,~- .... ,~,.: .... __ •••--••-o"'---1...,~"'-._.._., ..... ,_,,..,, ___ ("'_ .. _,,II>""~~...,..-....,. ... -_ ... ,...._..,_ . .,,." ___ ..... ·•-,P--1,:rOt.< ....... - ........... ,_.._._,.., .. _u.,,,,.,.,. ____ ,_ ... -•-IO •• ,__l.,y(;MS ..... IO>ftl ■ ----..-1"-Mll•--,.~•-,... 

po-••"ll--•.--,!-1.1-- .,._ ..,_.._.,_,. •- .., ... __..ad .... CM!I ,~..-., ... -.._,, _ _.._~-h'fH•"""'--IOCMa,------"'-"'---___,,,,._,. __ . __ ,. __ ,11,,q,_,,_.. ___ .._._.,__,,,_..,_G ::::::.:::.:..=:=:: :;::.,.-,ir,n,1,...-, -· ·---· ...--- - •-pt,o, .. ~ .... "' _, ____ (- ,,,,_ -~-
___ , .. _1_,,,a..~ .. - ....... _,._ .. ~ .._, .... ,--·-.. --- .rH')_..._Pft__., _____ u..,c,.11+ 
__ Cl._.~--•-•,,__.,.,, . ., Aq---••-CMII-C:-Ml'1'~•t<ll(tJ7-:;itl,IIPo,-1>y.-1-et _,,,_.__n~_...,.11'9.,_,,..,,,__i:;,_.., • ...,..,,,.., .. _.,_,...,,.,....._ __ ~•<l;!t.• _,.._..,..P.._ 
........ 4 .... ,1 .......... ~.--....... ""'-ll>""' .. ,_ ................. __, .... ...,. ..... .--< .. ,. ................ ~,c,o,, .. ,ta4.-,_ ... ,_ .. _, .... f, __ __ .. ,......,_" .... _., ___ "·~ .. -i,,-,-.. .-.a. • "'4ff_.....,._, .. _.._ .......... , ... _..~--- ... .. _,, _____ ,...._,1 _ _,, .,,..,... ··---....... , ....... -~.,..~ 

,2 -~•-•-,_..----.er-•·- , .. .-a.oo-...,.,,....~..,.zua.._,,_,.l -...,..,. • ..,.._•"~•·oooo 
~••,,,...,. • ._.,,,._~.,, -. .. !'II"'"• ..,i,,.-. ., .. .-, ... ~ptn••_,._.. __ ..,.,,,, lt~•t'wl•.,.._._ ... ..,.11-. .. ,.,,,M,.◄ t••••••~~-1.,-. .. _.., ~-..,..,., __ -.1u"1-.-.-..-.---..-.-- •-•-1su•c;; ,._·1,r:111,.....,._,..,._., •• _ 
-11---•.c .. ao.a" ----- _,.,....._ __ .,l..,_lt_ ..,...__,w1p_w1~....--.-- ... - - po ___ ,,.,,,, 
i:.,t-,-.ndtD ...... ---d-,:f-P,-.. ACy~&-1,_g,.l•td•,..-•,_.-,_,....._.,._,s,:;,(l(IOr.-y .,..,.. ~',_""', _ _....,_ __ ~ ... -,.<.J,.~ 1, ... t• .. ··-.. ----,-Qf_~--,. .. rf:111:1'1,_0,<I--. 
-••-••_,, . ...,_. ... 1•-"*•-•r.•-•-"'~- ,..,, .. ~_, ,_ •'3..,,._"\le,._...,.__ ,_,~..,....•~-•"· ·x ·-- ,,.,,,,_,.,.,.., __. ___ , ____ ,_l■ O,--t--1Cli,ee,,,.o,-IIOl:J'! DUll.fWlf,"'1Ml4Gf_l.._..._lOOl•-•--

.,".~•10ot! • ., ...... ,r. ... __ , ""'"'~ ...... _ .... ....a ... ••«.-•"'•"''.,..,,,,..., .. 
~.:~.;::.:.'::,'::"'' ..... ~ ....... ;,,o,-- _____ _.... _______ --- .... --1~ 

,:i. .._,,., ... --~-I""'------..... -,.._._,,. -,..,.,,:,, .. ,.-. _____ _,_ .. , .... ~,u.,,,.- ___ W)_l""fl.,. ..... 

..---- ~ ................. __ ...,.,_ ..... _ • .,, ... f...,.,_)'""00_+'" ............ --- ... , ----a,,, ..... ~,------... •i-........... ---- ••• _.,. ________ .,.., .. ......, ..... ,,., __ ..... ,. .. --""I- .. 

-==--=-

DUA Requester – Update/Amend 

Edit DUA: Terms and Conditions 

1. The Terms and Conditions agreement 
screen displays (shown in 2 parts for 
legibility). 

2. Select the I agree to the terms and 
conditions above check box. 

3. Use your browser to print (if applicable). 
4. Select the Submit button. 
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DUA Requester – Update/Amend 

Edit DUA: Submitted Message 

1. The confirmation message 
displays. 

2. Select the Print DUA button to 
print or save the DUA as a PDF. 

3. Select the green plus sign icon to 
view the DUA Life Cycle. 

4. The DUA can be viewed in the 
Submitted queue. 

5. The DUA will need to be 
reviewed and Approved by the 
COR and then Certified by the 
DMT before it displays in the 
Approved queue. 

22



DUA Requester – Print DUA 

Please refer to the Print DUA training module for more information 
on printing your DUA. 
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EPPE Help Desk Information 

EPPE Help Desk Contact Information 

Hours of Operation: Monday – Friday  9:00 AM to 6:00 PM EST 

844-EPPE-DUA (844-377-3382) 

eppe@cms.hhs.gov 
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