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Training Topics 

Training Topics in This Module 

• EPPE Application Access Prerequisites 

• Basic Information About EPPE 

• Print DUA 

– Print a New/Re-Use DUA 

– Print an Update/Amend DUA 

• EPPE Help Desk Information 
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EPPE ACCESS PREREQUISITES 
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EPPE Access Prerequisites 

CMS Enterprise Portal Access, EIDM Credentials, and EPPE Access 

• Obtain access  to the CMS  Enterprise Portal 

• Access CMS  Portal 

– https://portal.cms.gov/ 

• Download the Symantec Validation & ID Protection (VIP) 
Access Multi-factor Authentication (MFA)  Software 

– https://vip.symantec.com/ 

• Obtain Enterprise Identity Management (EIDM)  Credentials 
and  EPPE  Access 

– https://www.cms.gov/Research-Statistics-Data-and-
Systems/Computer-Data-and-
Systems/Privacy/EIDMNewUser.pdf 

https://portal.cms.gov/
https://vip.symantec.com/
https://www.cms.gov/Research-Statistics-Data-and-Systems/Computer-Data-and-Systems/Privacy/EIDMNewUser.pdf
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Basic Information About EPPE 

Icons Used Throughout the EPPE System 

A red asterisks denotes that a field is required to be entered. 

The question mark icon when selected will display field specific help. 
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PRINT A NEW/RE-USE DUA 



    
 

Re-Use DUA Request MWH'i·M 

iif Hld\H:► &·iii@ H:• IE■++HH- Sd\i+i#i► 
DUA Number : CONT-2019-54648 

DUA REQUEST STATUS 
Your DUA request CONT-2019-54648 has been submitted for approval. You will receive a follow-up email notification. To view the status of your DUA request navigate to "My DUA(s)". 

DUA Life Cycle 

MAIN INFORMATION 

DUA Number : 

DUA Customer Type : 

DUA Request Type : 

DUA Status : 

Requested Date : 

Requester : 

Requester's Email : 

Requester's Phone Number : 

Last Updated By : 

Organization Name : 

Project Name : 

CMS Contact (COR) 

First Name : 

Last Name : 

CONT-2019-54648 

Contractor 

CREATE DUA 

Submitted 

10-09-2019 

User TrainingA 

emailtestingact@gmail .com 

(410) 555-1212 

Demonstration Organization 2 

Test Project 

Hera 

Doe 
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DUA Requester – Print New/Re-Use DUA 

How to Print the DUA 

After submitting the DUA request, select the Print DUA button at the top of the 
screen to access printing options. 



   

 
     

Select to Print a DUA 

Select an option * 

0 Print DUA Review 

0 Print DUA Life Cyc le 

0 Print All 

Close Print 
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DUA Requester – Print New/Re-Use DUA 

The Select to Print a DUA Pop-Up Displays 

1. Use Print DUA Review to print all sections of the DUA with the 
exception of the DUA Life Cycle. 

2. Use Print DUA Life Cycle to print the DUA Life Cycle only. 
3. Use Print All to print both the DUA Review and DUA Life Cycle. 
4. Select the Print Button. 



   
  

 

 

  
  

 

UA: CONT-2019-54648 

MAIN Th'FOR.i,1ATION 

DUA Kumber. CONT-2019-54648 
DUA Customer Type: Contractor 
DUA S111nn: Submined-\\'amng for CMS COR App.-cr,,al 
Requested Date: 10/9/2019 

Requester· UserTnurungA 
Requester Organiz:a1ion Name: Demonstration Organization 2 
R.eq~ter Email Addrc~u emailtestingact.'.ggmail com 
Requester Phone Numbtt: (410) 555-1212 

Project Name: Ts1 Project 
Pri\·acy Act Authorization Code: 

C:'.\IS Con1act (COR) 

Name: Hera Doc 
Email; cmailtestingacf®gmail.com 
~ Numbtt: (4 10)999-9999 

CORPRO-',..'Y 

j Fin, Naael Lan N"••t I Or&aalu1ion Na■el E•ail AddrtSI lrllnt N"••btd 
Contract Information 

Contract Number. HHSM-123-9999-45612A 
Task Ordtt Number: GS-01-0001 
Contract Penod • Start Date: 612612018 
Contract Penod • End Date: 612612023 

Subconrracrin& Or&:an..iza1ion 

1. Demonstration Organization I 
2. Demomtration Organization 3 

DOCUMENTS 

I D■1eaadTimt I 
I Stgnaturt_Adckadw:n_Sample_2.pdfl Oct 09, 2019 09:ll:H AM I 
2 ISipwun Aduadum Sample l .pdflOct09,201909:ll:2JAMI 

CUSTODIANS/ DESY USERS 

ID UHtN1me IEU.-\ U1u ld l Oriaalutlo■ I Em1DAddra1 Pli ■ nt:S■mb-erl Addn:11 I 
I Utel"Tra,,ungA I IOemoAnrauoaC)rganu:allOlllltmai!lalUlgac:tgg:ma,.l com (410)3'5-1212 l llJMamStreet.Bal1:1mort. ).fa,yland, 212-U, liSAI 

2 Tr'""""! s.. ... oaf,n I 10....011.11n1uanOrg.uw:au011 21 tntgepp,.c.om (-1 10) ,ss.un 1121 Mam Strett, Balumore, ).Ul)'land, 21244, USA I 
J UHrTrai:ningB I IDem011.11n1uoaOrpnizatioaJl~ewe.com (410)"5-t212 l 123MainStreet.Baltimore.Ma,yland,212-U,liSAI 

DATA FILE DE CRIPTION 

1 m I Dara file Dflcriprio■ I fro• Yur i To Year I Qa111er(1) lu1ncrio11 ti, I Re-liltd f,.• DUA I Access Type ls 111■1I Dil,-1irio11 Kus.a I 
PENDING DATA FILE DESCRIPTION 

ID D111filtDtscriplioa f,.• Yur To Yur Q■ 111er(1) Lunctien ti, Ke--Uacd f,.m DUA Ac«11 Type S111■1 Disposition Rnw■ 

2015 20151 SHIPPil',0 -2 CU - !~ROSS R.EFE.R.ENCE Fll..E 2019 SHIPPING -J PDE22 - 20% PRESCRIPTION DRUO E\'e-"T DAIA 2019 '""' SHIPPR-0 --I PDE2-1 --IO'¾PRESCRIPTIONDRUOE\-e..LDATA(16-\'ARIABLES) 201' 2019 SHIPPING -5 PDECH . S 'ti, PART D CHARACTERISTICS FU.ES 20IS 20151 SHIPPL'oG -6 PARIDj - S 'tit PART D &iEDlCAR..E SAMPLE PDE DATA "'" '""' SHIPPING -REQUESTER PR01'"Y 

I Finl :S••t I Lau :Saat I Ori•■intlo■ :S••t I E• •II Addra1 I Ph■t :S11111b-e.rl 

8 ... 
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DUA Requester – Print New/Re-Use DUA 

Print DUA Review Displays for Printing 

1. The DUA Displays in HTML format for printing. 
In this example, Print DUA Review was 
selected. 

2. Sections displayed are: 
• DUA Number 
• Main Information 
• CMS Contact (COR) 
• COR Proxy 
• Contract Information 
• Subcontracting Organization 
• Documents 
• Custodians/DESY Users 
• Data File Description 
• Pending Data File Description 
• Requester Proxy 

3. Select the Print link to: 
• Print the DUA or 
• Save the DUA in PDF format 



     

 
 

 

il l A· •· ,CQNT-2019-5464,8 8 
D I 'A Life C)cle Prllll 

:DUA Sta.tus D1 -A Act.ion :Date DI -A Act.ion Act.ion lJ ser Commen~ 

Snbm.itied-Wairting for C -1S COR Approvail Wed Oot 09 09: 1'9:23 EDT 2019 CREATEDUA User Trn:inmgA Testing. 

In .Progress Wed Oot 09 09:18:41 iEDT 2019 CREATE DUA User Tra:inmgA 

In Prog:re-.zs Wed Oot 09 09: 16:3 9 EDT 2019 CRR.I\TEDUA User Trn:inmgA 

InP'rog:ress Wed Oot 09 09:15:21 EDT 2019 CREATE DUA User Trn:inmgA 

In .P'rogress Wed Oot 09 09:l4! :S iEDT 2019 CREATE DUA User Tra:inmgA 
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DUA Requester – Print New/Re-Use DUA 

Print DUA Life Cycle Displays for Printing 

1. The DUA Displays in HTML format for printing. In this example, Print DUA 
Life Cycle was selected. 

2. Sections displayed are: 
• DUA Number 
• DUA Life Cycle 

3. Select the Print link to: 
• Print the DUA or 
• Save the DUA in PDF format 



   
 

 

 

 

UA: CONT-2019-54648 

l\lAlN 11\TOR.MATION 

DUA Nllfflber· CONT•2019·S4648 
DUA Cusioma Type: Comnctor 
DUA S1arus. Submmed-Wamq fOI" CM:S COR ApprO\'I.I 
Request~ Date· JOJ912019 

RequcstcJ. U5CrTrauung.,\ 
R.equHttt Ora;amzat1011 Name· DemoostralHXI Orjamzauoo 2 
Requcskl Email Addttu: i:ma.il.tNtingact~gnw.l.com 
Requct1ct Phone Numbet (410) 555-1212 

Proj«tName: Test Proj«t 
Pm'JJ:)' Ae1 Authon.uhon Code 

CMS Co1:1tact (COR) 

Name· Hen Doe 
Email: cmaihcstingac:1g gma.ilcom 
~Numbtt-:(410)999-9999 

COR PROX'Y 

I Fin, N••• 1 L .. , Xaa• I °"&uhadtti x ... 1 E•all AoW .... I,.._ s .. .,.,1 
Con1nc1 laform:n ion 

Connet Number. HHSM-12l-9999-4S612A 
Tulc Oidtt Numb«: GS-0 1-0001 
Con= Pawd - Stan Daie· 61'26'2018 
Cootnct Period - End 0a1': 6/.!61'2023 

Subcontnclia& Orcaaiutio■ 

I . Dcmommmon 0rgUUllUOll I 
2. Demomtrahon Or11111zauon 3 

DOCUMENTS 

IID I Dalo H<ITi•• I 
I I ls,~_~_Sampk_2 p,11l0ctot,201t ouusAMI 
12 I s...-._Adclaldum_Slmpit_l pdtl oa 09. 201, OP·11:21 AM I 

CUSTODlA'\"S/ DESY USERS 

IDI UHr l'1••• IE1iA li"Hr ldl Orc11.ludN I E■allMolNM 1n-!' .. Mr l Addnu I 
1 lu- T,~ I lo.--°'J-=---ll-~.,_,..,,..11 .... lc~10)Hj..l2 12 I IBM.o• S-,eaia-e,M.yland,21Z44, USA 

l IT,-...,s--r" .. I 10.---0rr;-21-:~-i:om 1(410),,s.un l12JM.tmS1rHt.Balbmcir.,~21l''· USAI 

J lu- T ..... ..,.e I 10.-.-.,-o.suuu-11-:~com lc,1o)H)..llll l m1,,t.•Shfl.B•~"'-YlaD4.lllU ,L>"SA 

DATA FILE DESCRIPTION 

PEl'"Dll'"G DATA FD..E DESCRIPTION 

D•uflhDncrlpdN 

SHIPPIS"G Opa -4 PDE.24 • "°'- PR.£.SCIUPTIOS DRUG EVE .. ,! DATA (If- \'.WABLE.S) ?OU SHIPPING Opa 

SHIP,r.,;Q Opttl 

SHIPJ'tsO Opa 

REQUESTER PROXY 

DUA ur~ C)'dt: 

Svbm.ned-\\'aota,gt.CMSCOR.Approl-"111 'ft'ec!OctOSIOSl· J9:llEOT2019 CltEAU:DUA UwT~ Tttt,q. 

Wec!On0909·1UIEDTZ019 CltEATEDllA U=TnmmgA 

taPtoareu 'ft'ec!OctOSIOSl.16.l9EOT 2019 CltEAJ"E DUA Uw T.-...ia,gA ·-- U'ec!OctOSIOSI.IU 7 EOT2019 CltEATEDUA U,er T.-..nmgA 
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DUA Requester – Print New/Re-Use DUA 

Print All Displays for Printing 

1. The DUA Displays in HTML format for printing. In 
this example, Print All was selected. 

2. Sections displayed are: 
• DUA Number 
• Main Information 
• CMS Contact (COR) 
• COR Proxy 
• Contract Information 
• Subcontracting Organization 
• Documents 
• Custodians/DESY Users 
• Data File Description 
• Pending Data File Description 
• Requester Proxy 
• DUA Life Cycle 

3. Select the Print link to: 
• Print the DUA or 
• Save the DUA in PDF format 
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PRINT AN UPDATE/AMEND DUA 



 
 

DUA Request EWf-h& 
DUA Number : CONT-2018-52316 

DUA REQUEST STATUS 
Your DUA request CONT-2018-52316 has been submitted for approval. You will receive a follow-up email notification. To view the status of your DUA request navigate to "My DUA(s)". 

DUA Life Cycle 

MAIN INFORMATION 

DUA Number : 

DUA Customer Type . 

DUA Category . 

DUA Request Type : 

DUA Status : 

Expiration Date : 

Requested Date : 

Requester : 

Requester's Email : 

Requester's Phone Number : 

Last Updated By : 

Organization Name : 

Project Name : 

CM s Contact (CCR) 

First Name : 

Last Name : 

CONT-2018-52316 

Contractor 

66 · CMS CONTRACTOR · ACCESS DATA AT CMS 

UPDATE DUA 

Submitted 

10-25-2019 

10-09-2019 

User TrainingA 

emailtest ingact@gmail .com 

(410) 555-1212 

Demonstration Organization 1 

Comparative Billing Reports/Programs to Evaluate Payment Patterns Electronic Reports 

Hera 

Doe 

0 
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DUA Requester – Print Update/Amend DUA 

How to Print the DUA 

After submitting the DUA request, select the Print DUA button at the top of 
the screen to access printing options. 



   

 
     

to Print a DUA 

Select a.111 optio111 * 

0 Print DUA !Review 

0 Print DUA Ufe Cycle 

0 PrintAII 

Close 

X 

Print 
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DUA Requester – Print Update/Amend DUA 

The Select to Print DUA a Pop-Up Displays 

1. Use Print DUA Review to print all sections of the DUA with the
exception of the DUA Lifecycle.

2. Use Print DUA Life Cycle to print the Life Cycle only.
3. Use Print All to print both the DUA Review and DUA Life Cycle.
4. Select the Print Button.



  
   

 

UA: CONT-2018-52316 

1\'1AIN INFOR.!"1ATION 

DUA Number: CONT-2018-52316 
DUA Customer Type : Contractor 
DUA Category : 66 - CMS CONTRACTOR - ACCESS DATA AT CMS 
DUA Stanis: Submitted-Waiting for CMS COR Appro,·al 
Requested Date: 10/9/2019 
Expirat ion Date: 10/2512019 
Requester: User TrainingA 
Requester Organization Name : Demonstration Organization l 
Requester Email Address: ema.iltestingact@gmail.com 
Requester Phone Number: (410) 555-12 12 

Project Name: Comparative Billing Repons/Programs to E,·aluate Payment Patterns Electronic Reports 
Privacy Act Authorization Code: CON1RACTOR RU 
HIPAA Authorization Code: Treatment. Payment. Health Care- Operations 

Ci\IS Contact (COR) 

Name: HeraD~ 
Email: cmailtestingact@gmail.com 
Phone Number: (4 10) 999-9999 

CORPROXY 

I Fin l Nam e I L u i Name I O ri:;aniu tion Nam e I Em ail Add R u I Phone l'iumiRr I 
Cont.-ad lofonm1tion 

Contract Number: GS-OOF-213GA 
Task Order Number: 
Contract Period - Strut Date: 9/2 1/2018 
Contract Period - End Date: 9/20/2023 

Subcontr aclin & Orr;anizarion 

l. TMF HEALTH QUALITY INSTITIITE 

DOCUMENTS 

ID Docum tul I D11t 1nd Tim.t I 
I DUA_Signa1Urt_Forms_CO1'TJ_20 18_H316.pdf I Oct 17, 2018 04:50A2 PM I 
2 DUA_Signaturt_Form_CO1'"'1"_20 18_52316_filt_2.pdfl Oct 11, 2018 04:52:28 PM I 

CUSTODIANS/ DESY USERS 

ID U1err\ame EUA U1erld O rganization Email Address Phone ~ umber AddrHI 

I KuiYuig IMF HEALTH QUALITY INSTITUTE tt itgeype.com ('12) 334- 1773 3107 Oak Crttk Dri\·e, Austin. Te:,;as, 78727, USA 

2 JyoWI.IYarlagadda TMFHEALTHQUALITYINSTITUTE tts~eype.com (512)334- 170 1 3107Oa1":CrttkDr, Austin, Tt:us, 78727, USA 

3 KAREN SABHARWAL n.iF HEALTH QUALITY INSTITu"TE testgeype.com (5 12) 334- 1645 3107 Oak Creek Dr, Austin, Tt:us, 78727, USA 

TMF HEALTH QUALITY INSTITu"TE tts~tppt.com (512) 334-1646 3107 Oak Crttk Dri\·t, Austin, Tens, 78727, USA 

DATA FILE DESCRIPTION 

Dala. Filt Dtscriplion I From \ 't ar I To \'tar I Quarttr(s) I [ :s:l raction ~ I R~Ustd From DUA I Accus Type I Slalus I Diliposition Reason I 
I l\'PS - NATIONAL PROVIDER SYSTEM 12011 12019 I I I DIRECT ACCESS I Open I I 
2 IDR - IDR - INTEGRATED DATA REPOSITORY 120 15 12019 I I"'"" I I DIRECT ACCESS I Open I I 
PENDING DATA FILE DESCRIPTION 

I ID lnua File Description I From Year I To Yur i Quarter(s) I E:uncrion ~ I R~Used From DUA I Access Type I S111us I Diliposirion Reason I 
REQUESTER PROXY 

I Finl Name I Last Name I Or:i:aniution Name I Email Addttss I Phone Numbt r I 
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DUA Requester – Print Update/Amend DUA 

Print DUA Review Displays for Printing 

1. The DUA Displays in HTML format for 
printing. In this example, Print DUA 
Review was selected. 

2. Sections displayed are: 
• DUA Number 
• Main Information 
• CMS Contact (COR) 
• COR Proxy 
• Subcontracting Organization 
• Documents 
• Custodians/DESY Users 
• Data File Description 
• Pending Data File Description 
• Requester Proxy 

3. Select the Print link to: 
• Print the DUA or 
• Save the DUA in PDF format 



 
   

  

 

 

DUA: CONT-2018-52316 

DUA Life Cycle 

DUA Status DUA Action Date DUA Action Action User Comme.nts 

Submitted-Waiting for CMS COR Approval WedOct09 I0:33:ll EDT20 19 UPDATE DUA User Training.Jo\ Testing. 

In Progress Wed Oct 09 10:03 :32 EDT 2019 UPDATE DUA User TrainingA 

Approved Wed Sep 25 14:43:21 EDT 2019 UPDATE DUA Hera Doe 

Approved by CMS COR-\Vait:ing for Contractor DUA Management Team Certification Wed Sep 25 14:42:35 EDT 2019 UPDATE DUA Hera Doe Approved. 

Submitted-Waiting for CMS COR Approval Wed Sep 25 14:41 :51 EDT 2019 UPDATE DUA User TrainingA Changed COR. 

In Progress Wed Sep 25 14:41:28 EDT 2019 UPDATE DUA User Training.Jo\. 

In Progress Wed Sep 25 14:41:06 EDT 2019 UPDATE DUA User TrainingA 

Denied Wed Sep 25 14:40:25 EDT 2019 CHANGE CONTACT Hera Doe Testing. 

Submitted awaiting Adm.in approval Tue Sep 17 16:23:00 EDT 2019 CIL4.NGE CONTACT User TrainingB 

Canceled Update/Amend Wed Sep 11 13:23:24 EDT 2019 UPDATE DUA User TrainingA 

In Progress Wed Sep 11 13:22:47 EDT 2019 UPDATE DUA User Training.Jo\. test 

In Progress Wed Sep 11 13:22:31 EDT2019 UPDATE DUA User TrainingA 

Cancele.d Update/Amend Wed Sep 11 13:20:58 EDT 2019 UPDATE DUA User Training.;\ 

In Progress Wed Sep 11 13:20:35 EDT 2019 UPDATE DUA User Training.Jo\ 

Approved Mon Sep 09 08:34:44 EDT 2019 CHANGE CONTACT Hera Doe Testing. 

Submitted awaiting Adm.in approval Mon Sep 09 08:33: 16 EDT 2019 CIL4.NGE CO. /TACT User Training.Jo\ 

Approved Thu Oct 25 16:47:20 EDT 2018 CREATE DUA Wendy Hildt 

Approved by CMS COR-\Vaiting for Contractor DUA Management Team Certification Thu Oct 25 15:08 :50 EDT 2018 CREATE DUA Charle.s Cowles 

Submitted-Waiting for CMS COR Approval Wed Oct 17 16:55:22 EDT 2018 CREATE DUA Letetia Mossman 

In Progre.ss WedOct l 7 16:54:45EDT 20l8 CREATE DUA Letetia Mossman 

In Progress WedOct l 7 16:54:20EDT 2018 CREATE DUA Letetia Mossman 

In Progress Wed Oct 17 16:43 :33 EDT 2018 CREATE DUA Letetia Mossman 

In Progre.ss Wed Oct 17 16:37:41 EDT 2018 CREATE DUA Letetia Mossman 

In Progress Tue Oct 16 15:43 :22 EDT 2018 CREATE DUA Letetia Mossman 

In Progre.ss Tue Oct 16 15:02:3 1 EDT 2018 CREATE DUA Letetia Mossman 

In Progress Tue Oct 16 15:00:29 EDT 2018 CREATE DUA Letetia Mossman 

In Progress Tue Oct 16 14:56:20 EDT 2018 CREATE DUA Letetia Mossman 

In Progre.ss Tue Oct 16 14:55:32 EDT 2018 CREATE DUA Letetia Mossman 

In Progress Tue Oct 16 14:55:32 EDT 2018 CREATE DUA Letetia Mossman 

In Progress Tue Oct 16 14:52:3 1 EDT 2018 CREATE DUA Letetia Mossman 16

DUA Requester – Print Update/Amend DUA 

Print DUA Life Cycle Displays for Printing 

1. The DUA Displays in HTML
format for printing. In this
example, Print DUA Life
Cycle was selected.

2. Sections displayed are:
• DUA Number
• DUA Life Cycle

3. Select the Print link to:
• Print the DUA or
• Save the DUA in PDF

format



  
  

 
 

 

UA: CO XT-?018-! lJ lli 

OOA~C0!-7-lOll-ilH♦ 
OOAC-'fyp,·c--
OOAc .. ....,. W.·OCSCON1llACI'OA·AOCESliiDAL\A:ICMS 
OOAS-. S--..\1,' ...... b-CMSCOR""""" ... 
~O...J0,'!1'2019 
~-O-IQ'll?019 
~u-r,_,. 
a_,.,,.o._.--N-·O.--o._..._1 
~£-l.U.-.~-1-«
~""-S-·('ICl)HS-IJll 

,,_N_ C __ .,11.a..~'Pi...,_.,E,·.i-~,__E_lt,pam 
Pf,>XJ'Aa-Codo CONTllACTO!lRlJ 
HlPM.....,__C... T,_h)....._KetMc..<>s,o,-

CMSC .. ,o« (COft> 

c-an:,;.....-os-oo,-21JGA 
,-_o,.,N
C-..i'<nDol -San0....11'117011 
c-KtP,,oDd.bdDoor· ll/20.'20lJ 

l Thll'HEALIBQUA1.ITY~'SJTT1JTE 

DOCIDIL.''TS n - I --·~ I I DC_.9- F-ODlfflt'llllll,,.,, 0..ll,lllll tw.»•lN 

1Dt'~--J---~j.,Umu•.1.., o..P,Jt"twmuw 

n~.....::::.:=-- 1~:·-1=.:-1-1=-r··-~·1==..1=1--1 
.: IW.-IDll-ll<TIGa!\TEOD.VA~ :on :II" I- DD.lctNOtl!H -

IIDl-.-.. -._jr,_ ,._l •••·-lo,.--<>tl F. toj Lc-, .--...:,.l-lrfol-1......---1 
REQI.J~ R PRQ:\'Y 

l,_..._l'---la..---lc- 1- ~--1 
DU.I.Llf, C)<lt 

-S.IIIJl.ll'IDT»lt t"NA1Slll'A t-...n-

........ lllJlU'IDT»lt t,o,.flDt'A t-...~ ... 

- ... IIIJ.lt,.IDT»lt ~-

- ... IIU.ltlllDT»lt ,._c,c,. 

..,..o,,,, .. uutDT » 11 .:aun°""' 
-0.,P .. l"UIDT»II cau?IDCA 

t..O., .. IHt:itIDT » II caun.Dl!A 

1"'0., .. IUt.»IDT;, .. , c.ATIDCA 

TwO.ltlUl.J.lmTlltll cu.Al"IDl!A 

TwO,,MIOl~ IDT lll" cau.ffDI..O 
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DUA Requester – Print Update/Amend DUA 

Print All Displays for Printing 

1. The DUA Displays in HTML format for 
printing. In this example, Print All was 
selected. 

2. Sections displayed are: 
• DUA Number 
• Main Information 
• CMS Contact (COR) 
• COR Proxy 
• Contract Information 
• Subcontracting Organization 
• Documents 
• Custodians/DESY Users 
• Data File Description 
• Pending Data File Description 
• Requester Proxy 
• DUA Life Cycle 

3. Select the Print link to: 
• Print the DUA, or 
• Save the DUA in PDF format 



  

 EPPE Help Desk Information

18

EPPE Help Desk Information 

EPPE Help Desk Contact Information 
Hours of Operation: Monday – Friday  9:00 AM to 6:00 PM EST 

844-EPPE-DUA (844-377-3382)
eppe@cms.hhs.gov

mailto:eppe@cms.hhs.gov
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