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Training Topics

Training Topics in This Module

* EPPE Access Prerequisites

e Basic Information About EPPE

e CMS Contact (COR) Request More Information on a DUA
e EPPE Help Desk Information



EPPE ACCESS PREREQUISITES



EPPE Access Prerequisites

CMS Enterprise Portal Access, IDM Credentials, and EPPE Access

* Obtain access to the CMS Enterprise Portal
* Access CMS Portal
— https://portal.cms.gov/

e Obtain Identity Management (IDM) Credentials, Multi-Factor
Authentication (MFA) and EPPE Access

— https://www.cms.gov/files/document/eppeidm.pdf



https://portal.cms.gov/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cms.gov%2Ffiles%2Fdocument%2Feppeidm.pdf&data=04%7C01%7Cjudy.moreno%40newwave.io%7C99aa706d27f342a8fd7b08d8be304eed%7Ce23fb87b9a87474d9d8191d0af53601d%7C0%7C0%7C637468461988317962%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xfZKwxTZ0Pl62v%2B%2B4F08jrRlADCrgG%2FFPO7BpcRLPVs%3D&reserved=0

Basic Information About EPPE

Icons Used Throughout the EPPE System

( * ) A red asterisks denotes that a field is required to be entered.

@ The question mark icon when selected will display field specific help.



REVIEW THE DUA:

REQUEST MORE INFORMATION




CMS Contact (COR) — Pending Actions

EPPE Menu

EPPE Home

DUA(s)

| DUA(s)  Pending Actions |

Extension Request(s)

DUA(s) - Pending
Extensions

Re-Assign Request(s)

Pending Change Contact
Request(s)

Search

DUA Search

My Access

Manage Access

My Preference(s)
Email Preference

Exit EPPE

Welcome to EPPE

EPPE is an application that streamlines the process of requesting data from the Centers for Medicare & Medicaid Senices (CMS) via an online Data Use Agreement (DUA).

Goals:
» Reduce the amount of time to process a DUA.
« Transition from a paper-based to an automated process.
« Provide a 100% traceable record of CMS data disclosures.

Training Materials: Visit the EPPE web page on cms_gov, to download Training Slide Decks for the following:

» Contractor Appraval Workflow.
« LDS Approval Workflow.

Select the DUA(s) — Pending Actions option on the DUA(s) menu to
display a list of Submitted DUAs for COR Review.




CMS Contact (COR) — Request Additional Information

Search for DUA Pending an Action

DUA

DUA AWAITING MY ACTION

Search:
DUA Number - Organization . DUA Action . Requester . Request Date . Status
CONT-2018-52591 MNEW TRAINING COMPANY UPDATE DUA User Name 10-2-2018 Submitted-Waiting for CMS COR Approval View
CONT-2018-52598 UNIVERSITY OF NORTH CAROLINA UPDATE DUA User Name 10-2-2018 Submitted-Waiting for CMS COR Approval View
CONT-2018-52614 NORTH CAROLINA STATE UNIVERSITY CREATE DUA User Name 10-2-2018 Submitted-Waiting for CMS COR Approval View

Showing 1 to 3 of 3 entries

1. The list of DUAs Pending an Action displays.
2. Specify Search criteria (optional).
3. Select the View link to review and take action.

Note: If there are multiple pages of DUAs Pending Action, use the Previous and
Next buttons for scrolling through the listing.




CMS Contact (COR) — Request Additional Information

DUA Review — More Information Needed

REVIEW

1. The DUA Review screen displays.

2. Determine more information is needed
by review of the data files and documents
uploaded on the DUA.

3. Once you determine more information
is needed:

* Enter Comments to the Requester
which describe additional
information needed (required
when more requesting additional
information).

* Select the Request more

Information button.

mmmmmmm




CMS Contact (COR) — View DUA Data File Details

Displaying the DUA Data File Details

DATA FILE DESCRIPTIONS

Data File Description

From Year To Year
¥ sammm Y
PDE22 - 20% PRESCRIPTION DRUG EVENT DATA NEW 2010 2018 Q)
PDE24 - 40% PRESCRIPTION DRUG EVENT DATA (16+ VARIABLES) NEW 2010 2018
Showing 1 to 2 of 2 entries
DOCUMENTS

1 SIGNATURE ADDENDUM Signature_Addendum.docx Download

3

Comments :

| Request more information

Select the Green Plus Sign Icon to view the Data File Details.
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CMS Contact (COR) — View DUA Data File Details

Displaying the DUA Data File Details

DATA FILE DESCRIPTIONS

1. The Data file details for the
selected file display.

2. Review the following:
* Extraction Details
*  Shipping Details
*  Custodian Details

3. Select the Red Negative Sign Icon

DOCUMENTS to collapse the Data file details.
T T

4. Select Green Plus Sign Icon
associated with another data file
to view its details.

| Request more information | Approve
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CMS Contact (COR) — View Document Attachments

Displaying the DUA Supporting Documentation

DATA FILE DESCRIPTIONS

Data File Description From Year To Year
PDE22 - 20% PRESCRIPTION DRUG EVENT DATA NEW 2010 2018
PDE24 - 40% PRESCRIPTION DRUG EVENT DATA (16+ VARIABLES) NEW 2010 2018 (+)

Showing 1 to 2 of 2 entries

DOCUMENTS

1 SIGNATURE ADDENDUM Signature_Addendum.docxq

Comments :

Select the Download link to view the Document Attachment(s).
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CMS Contact (COR) — Request Additional Information

List of DUAs Awaiting the COR’s Action

DUA

Request for More Informarion for DUA# CONT-2018-52391 has been submitted. An email will be sent to lef you know of the result.

DUA AWAITING MY ACTION

Search:
DUA Number 4 Drganization ~  DUA Action ~  Requester #  Request Date A SHatus A
CONT-2018-52598 UNIVERSITY OF NORTH CAROLINA UPDATE DUA User Name 10-2-2018 Submitted-Waiting for CMS COR Approval View
CONT-2018-52614 NORTH CAROLINA STATE UNIVERSITY CREATE DUA User Name 10-2-2018 Submitted-Waiting for CMS COR Approval View

Showing 1 fo 2 of 2 enfries

1. The Pending Actions Queue re-displays.

2. A message displays: “Request for more information for <DUA Number> has been
submitted. An email will be sent to let you know the result.”

3. The DUA no longer displays in the Pending Actions Queue.
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CMS Contact (COR) - Print DUA

Please refer to the Print DUA training module for more information
on printing your DUA.
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EPPE Help Desk Information

&
EPPE Help Desk Contact Information
Hours of Operation: Monday - Friday 9:00 AM to 6:00 PM EST

844-EPPE-DUA (844-377-3382)

EPPE@cms.hhs.gov
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