
**Contact Information for Questions** 

 * For issues related to accessing Marketplace training through the Medicare Learning Network 
(MLN) learning management system, please contact the MLN Administrator at 
MLN@cms.hhs.gov. When submitting your inquiry, please include the following information: 

• First and Last Name 
• Email address o MLN user ID, and  
• a brief description of the issue/question 

 
 * If you are an agent or broker and have questions pertaining to the Federally-facilitated 
Marketplace (FFM) agent and broker program, including the FFM registration requirements, 
please contact FFMProducer-AssisterHelpDesk@cms.hhs.gov. When submitting your inquiry, 
please include the following information: 

• First and Last Name 
• Email address 
• MLN user ID 
• National Producer Number (NPN), and 
• a brief description of the issue/question 

 
 * If you are a Navigator and have questions about Navigator program, including Navigator 
policies and procedures, please contact navigatorgrants@cms.hhs.gov. When submitting your 
inquiry, please include the following information: 

• First and Last Name 
• Email address 
• State 
• Grantee Organization (if applicable) 
• Navigator ID Number (if applicable), and 
• a brief description of the issue/question 

 
 * If you are a certified application counselor or in-person assister and have questions 
regarding CAC or IPA policies and procedures, please contact CACQuestions@cms.hhs.gov. 
When submitting your inquiry, please include the following information: 

• First and Last Name 
• Email address 
• State 
• Designated Organization (if applicable) 
• ID Number (if applicable), and 
• a brief description of the issue/question 
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