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Benefits and Recovery

Commercial Repayment Center Portal (CRCP)
Demands

Version 2.6, 01/11/2021
Note: CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the version and date
on this page match the version and date on the corresponding page of the PDF currently available on: http://go.cms.gov/cobro.

Slide notes

Welcome to the Commercial Repayment Center Portal (CRCP) Demands course. As a reminder, you
may view the slide number you are on by clicking the moving cursor.

Additionally, you can view the narration by clicking the CC button in the lower right-hand corner of the
screen.
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Disclaimer

While all information in this document is believed
to be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes
only and does not constitute official Centers for
Medicare & Medicaid Services (CMS) instructions.
All affected entities are responsible for following
the instructions in the CRCP User Guide found
under the Reference Materials menu at the
following link:
https://www.cob.cms.hhs.gov/CRCP/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes only and does not constitute official Centers for
Medicare & Medicaid Services (CMS) instructions. All affected entities are responsible for following the
instructions in the CRCP User Guide found under the Reference Materials menu at the following link:
CRCP Website .
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Course Overview

* Demands

= Submit defense documents

* View information on previously
submitted defenses

= |nitiate an electronic payment using
Pay.gov

Slide notes

This course explained how to provide a response to a demand by submitting defense documents on
the CRCP, how to view information on previously submitted defenses and how to Initiate an electronic
payment using Pay.gov.
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Demand

* Request for recovery payment

= |ssued to employer/other plan sponsor with copy to
insurer/TPA

* Includes amount due, expected payment date and
Demand Letter ID

DEMAND

Slide notes

The demand is a request for recovery payment. It is issued to the employer/other plan sponsor and a
copy is supplied to the insurer or TPA.

The demand includes the amount due, expected payment date, an assigned Demand Letter ID, and
each case/beneficiary that is included in the demand.
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Submitting Valid Documented Defense

* View demand information

* Submit defense documentation

v

Slide notes

One way the employer/other plan sponsor or insurer or TPA may respond to the demand letter is by
submitting a valid documented defense to the CRC.

You will be able to view demand information and submit defense documentation on the CRCP. To
access demand information, you will go to the Demand Listing page.
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Coordination of
Banefits and Recouery

CIM'S Commercial Repayment Center Portal COB:R

MRS B AEICARE & MECUCH SERVICES

Home Uzcr Opllons - AL THEE S - CrMSUnkE - How To... = Roforence Maerials - Contact s Log C

S D Cuick He
Accaunt Listing
The Accourt IDs assodiated bo your Login 1D are listzd on this page. Szlect the Account I you want to access by clickng ihe 2 Multi-Factor Authentication
E oridle Aocounl D ek, To view @ lisL ol el Taw denliicalion Nunbens (TINs) assucialed o an ool 1D clics e
conesponding View TIN= Lisling livk. status: Initial Process
Next 8lep: SZemng Sadec
Multi-Factor Authentication
2 = CRIP users may request access to view unmaskzd Medicarz Eensficiany Protected Health Informator (PR Personally lcertifiablz Infermation
{PI. Individ.als requesting thiz access must complate e 1D Proofing and MufiFactor Awhentoation (MFA) proczss. The status of your request
will display as 3 link under the Mul chor Authentication bow. vow will click this link to progress through the reguired stz0s. Cnce vou have

succassiully corpleled this proczss vour status will 2e changec o Complste.

o

Junng the I =rocting process. pou wil e asked 1o prowlcs Curmsnt persona Imermanon and respond b guestors crestsc Dy Expenan Cnedit Services (an outside
ENTITY] o comtim Your I32ntity. | RIS inTomation. the CUEsions, and your ansvers wil not b2 stored on the CHUE | s process will not Impact your credit scors.

To use WIFA servicas. youwil be required fo register for 2 Facter Tvpe (Voice Call andlor Text Massage (3MS)) as a method o receiving your security bokeen o access
ha CRCP apolication usirg your MEA Login, When ragistenng for Voice Call, & landling prong or medle device may be used to receiva e securly token via phone
czll. To register for Text Message (3M3) you must register with a mobile phone number to receive your security token via tex: message. Afler the Facter registration.
you must then activate the Facier for yeur login 1D You may only have ONE —sgisterac or activated phone number per facior tvpe.

Yoo will B2 aule lo aclivase he oo 2720 the Nexd Slep link hias Jenged e Factor Reguired. Tu Leyin e 1D Procling prooess, click e Nesl Slep. Getting Started

ik
Account 10 Company Nam# Associated TINs
19745 Testing Comnpany Wiew TINs Listing

https://www.cob.cms.hhs.gov/CRCP/

Slide notes
To go to the Demand Listing page, log into the CRCP at the following link: CRCP Website .

After a successful login, the Account Listing page displays. This page lists the accounts associated to
your Login ID. Select the Account ID link for the account you want to access.
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CIMS Commercial Repayment Center Portal COB:R

Coordination of
- CENTENS FOR MEDICARE & MEDICAID SERVICES Eenofits and Rocovery

Home uscr Uplions - ACCount SCtngs » About | 3 Zike - CMS Lnks » How IC.. - Heferonee Matcnals « Conact Us Log oif

5

. 8 Quick Help
Account Delail

You have selected Account 1D: 11111411 - CIGNA

Infoaration assoCi3tsd 1o his Acoourt LU will b2 cresented on acplicable peges in e Commercil Hepayment Center Homal. You May acoess NEs2 Cages using the inks
provided ar this page

If you wond lik= 10 access a different Account ID, click Previous or | lome Vihen the Acconnt | isting page displays, se ert the Account ID you would like o acress

Availabla Actions

T view demianids/sase infurwlion o To reques, actess W in‘oomalion islaled o a To view @l cases Lhal Have an Accounls
submit defenze documentation, click: this link leder that is not yor associates to this Account Reccivable amourt greator than zers, dick
1D, clivk, lis lik. this Hirik.
Demard Lisling Begues| Lele Arcess Opeai Debl Repurl

To remave access related 10 a letler associated 1o this Account 1D, the Account kanager for this Account must coniact an EDI Representativs 3t the Benefits Soord nation
Recowery Center (FCRE) and provide tham with key infrmztion frone the Ietter that sbould be removed. PRI Represenatives ran be rearhed at- (G46) 478-6740

Previous

Slide notes
When the Account Detail page displays, click the Demand Listing link.

Note: The Open Debt Report hyperlink and associated text is only available for Account Managers.
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Home User Options « Account Seftings About This Site « CMS Links ~ How To... = Reference Materials » ContactUs Log off
5 @ Quick Help

Demand Lrstmg
Unresolved/open demands that were issued in the past three months are listed on this page_To search for any Demand Letter ID, including a demand that has been closed,
enter your criteria and then click Search

Demand Letter ID : Demand Letter ID S H

Demand Letter Sent Date From: I {(MM/DD/YYYY)

Demand Letter Sent Date To: / f (MM/DD/YYYY) From and To Date Search Hint Search Clear
Demand Letters Issued to Companies Associated with Account ID: 111111 Results Returned: 5

You may view a list of Beneficiaries/Case ID's included in a Demand Letter as long as the Status is Open. To view this list, click the Demand Letter 1D link for the applicable
letter. If you need additional information regarding a demand that has been resolvediclosed, please contact the Commercial Repayment Center at 1-855-798-2627

Viewed ¢ Demand Letter ID ¢ Number of Cases ¢ Letter Date ¢ Demand Status L]
Yes 86123455 1 0471372014 Cpen
Yes 86123454 1 041172014 Open
Yes 86123453 1 04/10/2014 Open
No 86123452 1 04/09/2014 Open
86123451 1 04/08/2014 Closed

Slide notes

The Demand Listing page displays. By default, this page lists all unresolved or open demands that the
CRC has issued in the past 3 months for this account.

Use the search function to locate any demand, including a demand that has been closed. Enter the
Demand Letter ID or the Demand Letter Sent Date and then click Search.

To make your search more effective, you can search for variations of the Demand Letter ID using the
percent sign as a wildcard symbol.

The wildcard symbol can only be used in this field. When used, the percent sign replaces one (or more
than one) character at the end of the Demand Letter ID.

Only one percent sign can be used and a minimum of 5 characters must be entered (4 characters plus
the percent sign).
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Home User Options = Account Settings - About This Site CMS Links = How To... » Reference Materials = ContactUs Log off

Demand Listing € Quick Help

Unresolved/open demands that were issued in the past three months are listed on this page.To search for any Demand Letter ID, including a demand that has been closed,
enter your criteria and then click Search

Demand Letter ID : Demand Letter ID Search Hint

Demand Letter Sent Date From: ] / (MMDD/YYYY)

Demand Letter Sent Date To: / / (MMDD/YYYY) From and To Date Search Hint Search Clear
Demand Letters Issued to Companies Associated with Account ID: 111111 Results Returned: 5
You may view a list of Beneficiaries/Case ID's inciuded in a Demand Letter as long as the Status is Open. To view this list, click the Demand Letter 1D link for the applicable
letter. If you need additional information regarding a demand that has been resolvediclosed, please contact the Commercial Repayment Center at 1-855-798-2627
Viewed ¢ Demand Letter ID ¢ Number of Cases ¢ Letter Date ¢ Demand Status *
Yes 86123455 1 04/13/2014 Cpen
Yes 86123454 1 0411172014 Open
Yes 86123453 1 0471072014 COpen
No 86123452 1 04/09/2014 Open

86123451 1 04/08/2014 Closed

Slide notes

If the CRCP is unable to locate any demand letters that match the search criteria, a “No matching
records found based on information provided error” will display.

Check to be sure you are in the right account by returning to the Account Listing page to verify the
company name and or Tax Identification Number (TIN) information.

If you are in the right account, you can request access to the letter and its information by using the
Request Letter Access feature. See the “Request Letter Access” CBT for more information.

If the CRCP is able to locate a match, all records that match the submitted search criteria will display at
the bottom of the page. The total number of demand letters found will be included in the “Results
Returned”.

For each demand, the Demand Letter ID, Letter Date and Demand Status are displayed. The Demand
Letter ID included at the top of the letter is displayed in the Demand Letter ID. The Letter Date is the
date of the demand letter.
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Finally, the status of the demand is indicated in the Demand Status. The status of the Demand on the
CRCP may be: Open or Closed. The Demand Status is ‘Open’ when the status of any case included in a
Demand Letter ID is ‘Open’.

The Demand Status is ‘Closed’ when the status of each case included in a Demand Letter ID is ‘Closed’.
Note: The demand listing is displayed in descending order by Letter Date. To change the sort order,
click the arrow next to any of the column headings.

Note: A Viewed column has been added to the Demand Listing, Defense History and Case Information
pages. The Viewed column helps to identify when new Demands have been added to the account.

A Demand Listing button has been added to the Case Information and Submitted Defense Documents
pages for simpler navigation back to the Demand Listing page.

From the case information page, Authorized users can initiate payment. You will then be automatically
directed to Pay.gov with the payment amount pre-populated. Users can pay through direct debit using
your bank account information, debit card, and PayPal. For more information see the Electronic
Payment CBT.
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Home User Options - Account Settings = About This Site - CMS Links How To... = Reference Materials ContactUs Log off

Demand Listing @ ouick Help

Unresolved/open demands that were issued in the past three months are listed on this page.To search for any Demand Letter ID, including a demand that has been closed,
enter your criteria and then click Search.

Demand Letter ID : Demand Letter ID Search Hint

Demand Letter Sent Date From: ] f {(MM/DD/YYYY)

Demand Letter Sent Date To: | (MMDD/YYYY) From and To Date Search Hint Search Clear
Demand Letters Issued to Companies Associated with Account ID: 111111 Results Returned: 5

You may view a list of Beneficiaries/Case ID's included in a Demand Letter as long as the Status is Open. To view this list, click the Demand Letter ID link for the applicable
letter. If you need additional information regarding a demand that has been resolvediclosed, please contact the Commercial Repayment Center at 1-855-798-2627

Viewed 4 Demand Letter ID ¢ Number of Cases ¢ Letter Date ¢| Demand Status s
Yes 86123455 1 04/13/2014 Cpen
Yes 86123454 1 04/11/2014 Open
Yes 86123453 1 04/10/2014 Cpen
No 86123452 1 04/00/2014 Open
86123451 1 04/08/2014 Closed

Slide notes

To view case specific information, first locate the Demand Letter ID that includes the case you want to
examine and then click the Demand Letter ID link. Note: This link will only be enabled if the Demand
Status is ‘Open’.

Note: To prevent system errors, a limit was established on the number of letters displayed on the
Demand Listing pages. If there are over 100 letters returned when a search is performed, only the first
100 letters matching your search criteria will display.

You will not be able to view beneficiary or case information if the Demand Status is ‘Closed’. If you
need information regarding a demand that has been closed, contact the CRC at 1-855-798-2627.
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Home User Options ~ Account Settings ~ About This Site ~ CMS Links ~ How To... ~ Reference Materials ~ Contact Us Log o

Demand Detail @ Quick Help

You have selected Demand Letter ID: 861236547,

The Total Demand Amount originally included on this letter was: $51,100.45
Employer Name: BLUE CROSS Insurer Name: CIGNA
Employer TIN: ——— Insurer TIN: T

To search for a specific Case ID/henaficiary inchided in this Demand | atter, anter your criteria and then click Ssarch Onece Incated you can click the Case 1D ink tn view
detailed information related to that beneficiary.

Case ID: Case ID Search Hint
Medicare ID: Medicare ID Search Hint
Beneficiary Last Name: Beneficiary Last Name Search Hint Search

Submit a Defense

If you have a valid defense that precludes your responsibility for repaying Medicare for any beneficiary included in this demand, you may upload documentation that supports
your defense. Click the Defense checkbox for each Case |D/beneficiary to be included in your defense. Once all Case |IDs/beneficiaries have been selected, click Continue. To
see a list of all defenses that have been previously submitted on the CRCP for this Demand Letter, cick the Submitted Defenses button

Beneficiaries Included in the Demand Letter Results Returned: 5

Defense
Select Al
Deselect Aj @ ® Ll ® L L] L L]
Open Cases Case Date Case
Case ID Medicare ID Beneficiary First Name Beneficiary Last Name Case Amount Status Closed Viewed
C1234560001 EE234A First Last 4,400.00 Open Mo
Slide notes

Once you click the Demand Letter ID link, the Demand Detail page displays. The Demand Letter ID and
Total Demand Amount originally included on the demand letter are displayed at the top of the page.

The Employer Name, Employer TIN, Insurer Name and Insurer TIN associated to the Demand Letter ID
are also displayed.

This page lists all of the beneficiaries included in the demand letter. The number of beneficiaries is
displayed in the “Results Returned”.

For each beneficiary included in the demand, a masked Medicare ID is displayed along with the
Beneficiary Name, original Case Amount and Case Status.
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Demand Detail

You have sebeched Demand Latier D ki

The Tetal Demsandg Amount Srgenaily enchuded on (s TR was: £51,100.45
Ernployar Mame: BLUE CROSS Incures Masme: CIGNA
Employer TiN: Emmmmzmens Insurer TiN: sErmmenme

To search for 3 specific Cave I0engdicipey includad in this Demand Letior, entar yowr crilena and Tren cick Search. Onc lecabed, o g glick the Case 1D Bnk ip vy
chstaibend irdonrmaiion retaded i fhad beneficary

Case iD: Case ID Secech Hint
Madicars - Miagicars I Sasrch Hint
Blami fciary Last Nami: Benwhiziary Last Mame Search Hind Search

Submita Defense

if yoou have & vald sedenss that preciuges your responsitsiny fe epaying bisdicare for any beneficiary included in this Semand, you may upload decurmentation that supperis
orur cefgnse Gk the Defente checkbor for sach Case IDmeneficiany o beincuded in your detense. Onoe all Case IDsDensficanes have been ssected, cick Continue
T 509 3 Byl of BN cedenies Mal Nave Dean prevously fulemited on the CRCF for this Demand Letier, ¢iick ine Submitted Delinsas Bagion

Baneliciaees NChuded in the Demand Leter Results Retumed: §
Defenns
Satact AN/
Deseleci 21 4 ° * ° L] ] ] [ "
Vi - Case  Dmle  Case
. Case 1D Medecae B0 Beneficary First Name Bermefolary Last Hame Case Amount  Status Choaed Viewed
CRRSRRFaREY sEEssmsmsL firgd Lagl 485080 Open L]
reemwsmwns First Last 1580009 OpeEn [
wanmynmwns Fish Lagl 1800040  Opan Yoy
BERERBAWEEL Fugf Last 340003 Open ies
Fmswssmenl  Firgt Last $14,00000 Closed OS102096  Yes

babe a Payment Submitted Defenses

Slide notes

To search for a specific Case ID or beneficiary, enter Case ID, Medicare ID or Beneficiary Last Name and
then select Search. The case that met the search criteria displays at the bottom of the page.

To make your search more effective, you can search for variations of the Case ID, Medicare ID or
Beneficiary Last Name using the percent sign as a wildcard symbol.

When used, the percent sign replaces one (or more than one) character at the end of the Case ID,
Medicare ID or Beneficiary Last Name. Only one percent sign can be used in each field.

When using the wildcard symbol in the Case ID field, a minimum of 9 characters must be entered (8
characters plus the percent sign).

When using the wildcard symbol in the Beneficiary Medicare ID field, a minimum of 5 characters must
be entered (4 characters plus the percent sign).
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Slide 13 of 28 - Demand Detail Page

Demand Detall
¥ou have selecied Domarsd Lotior 50 Sl

Tt T citisll IDisiTidin & ATeOiENE GRgENDIY BHc aded oh his eTET wis: 551,100 .45
Empioyer Mame: BLUECROZS insurer Mame: CIGNA
[En plarghad TIN: SRR Inddifaf TIN: BRI

To search for & specific Cape IDVbengdiciany imcuded in s Damand Letier, enler your crilena and fhen clcl; Search. Once locabed, you can ciick the Case 10 lnk fo view
detadad HIDiHR fillid b Wt BafeloEry

Casw il C g | O Bawct Hind
Medicars [0c Wledicare |0 Search Hint
Benaficiary Lasd Mame: Banehciary Last Name Seanch Hinf Search

Submit a Defense

i you haee @ valkd defense thal prechedss your responsitity for reparyng hbedeCare for any :'!'.I'IE?K'-II'D nciaded N this Oemand, you may upkasd Comumemabion that suppens.
youur gtz Ciick the Detente checkbox for sach Case iDibeneficiary 1o b+ inciuded in your defense. Once sl Case iDsibenciicianas have besn selecied, chck Continue.
Tio 599 2 kst of N Getenses el ave hean Eravecushy SUSemined on the CRCF for s Demand Letier, chck e Submitted Defenses bunion

Bemelcasses Inchided in he Demand Lemer st Reb rmaad: 5
Darfenee
Scicdt A1
Deseiect & L] L ] L ] L L] @
Open(-me Case  Dwie  Case
L Meckcase ID Bereficiary First Mame Beveficiry Last Name Case Amount Sixtus  Closed  Wiewed
EERSSESEEA First Last $,40000  Open o
mremmemmes, Firsl Last $15,40000 Op=n M
aRESARTan myEmaREgns, Fegl Last $16,00000 Opan Fen
FEWSEFEERA  Frsl Last 40000 Open Tes
CEREEEETIEE EEEEREEEEL  Firgl Last 51400080 Clomed OLIWEDIE  Yes

vote s rapmee | Ssmtna vross

Slide notes

If the CRCP is unable to locate the beneficiary that matches the search criteria, a “No matching records
found based on information provided” error will display.

If the CRCP is able to locate a match, the beneficiaries that match the submitted search criteria will
display at the bottom of the page.

Click a Case ID link to view detailed case information for the selected case.

This will allow users to submit payments for demands on Pay.gov via the CRCP beginning with the
Make a Payment button on the Demand Detail page.
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Home User Optlons ~ Account Settings - About This Site - CMS Links How To... = Reference Materals~ Contact Us Log off

Case Information @ Quick Help

The informatinn displayed nn this page is related 1o Case IN° 111111111 which iz included on Nemand | efter IN- 173456789 T search for a different Case 1N included in this
Demand, click Previous fo return to the Demand Detail page.

Please mote: The inform ation displayed on these pages is current as of: 12/09/2013.

Case Details

Beneficiary Information Demand Informaiton

Beneficiary Mame: Joe W. Smith Total Demand Amount: 551,100.45

Medicare 1D: wER090A Case Demand Amount: 52,300.99

Insurance Group 1D: A122345675 Case Outstanding Balance: 5490.76

Ingurance Pelicy ID: Mot on File Case Status: Demand lssued
Date Closed: £2.00

Employer Information Insurer Information

Employer Name: Blue Cross Insurer Name: Mot on File

Employer 1IN: UZA356 /899 Insurer 1IN: Mot on File

Finanicial Summary Electronic Payment History Letter Activity Defense History Submitted Documents

Account Receivable Date: 10M10/2013 Interest Rate: 10.250

Principal Collected: 50.00 Interest Start Date: 12/09/2013

Adjusted Amonnt: S515 N Intereat Accried: F44 00

Interest Collected: $2.00

[rime [ omomations

Slide notes

The Case Information page will display. This page includes the following case-related information:
beneficiary, demand, employer, insurer, financial, letter activity, defense history electronic payment
and submitted documents.

For more information, see the “Case Information” CBT.
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Ilome User Options - Account Setings - About This Site - CMS3S Links - llow To... = Reference Materials ~ Contact Us Log off

Cuick Hal
Dermand Delail @ Quick Help

*ou havec aclccted Domand Lotter ID- 861236547,

The Twlal Demand Amount eriginally included on this leller was: $51,100.45
Em ploycr Namc: ELUE CROSS Inzurcr Namcs CICHA
Fmployer 1IN: V2H3RHA4 Ingurer HiM: FAANRTRY S

To eearch for 3 epecific Caze ID/bensficiary includad in thie Demand LLetter. entar your crteria and then click Search. Once located, youw can click the Caee ID link to view

detailed informiation related to that bencficiary

Case ID: Case ID Search limt
Medicare 1D: Medicare ID Search |limt
Dencficiary Last Hame: Dicncficiary Last Name Scarch | lint Search

Submit a Detense

If you have a valid defense that precludes your P ibility for repaying Medicare for amy beneficiary included in this demand, you may uplead documentation that supports

yuour delenss. Click lhe Delfense checkbux fun gach Case IDMLeneliviay lu be included in youn defense. Onee all Case IDs/beneliciaiios have been sslecled. cick Conlinue.
I nsee A st of 3l detenses that have heen prennusly sunmitted on the CHCF tor this emand | etter. cick e Submatted etenses noton

Dencficiaries Included in the Demand Letter Results Returned: §

Defensze
Select Al
Desclect Al fo + & = * * = o b
Qpenoncs Caza Dats Casa
1 Caseln Miadi n iary First Nama Ranaficiary | ast Nama Cace Amount | Status | Closed  Viewsd
¥ ry
] C1224560001 g IIA | Mike Lansing $4,400.00 | Open e
O C1224560002 aQUEA | John Eossly $15,400.00 | Open Mo
O CAZ245R00N2 g RRA | Flizahieth Flnrencea s1£.900 00 | Open Yes
L1 C1Z34060004 TEESAAA brances Cnnistobell 40000 | Upen ves
C1234360003 ~-43363A | Blaxton Jasper $14.000.00 | Closea | 0310M2010  Yes

Make a Payment Submitted Defenses

wihat Is this?
=

Slide notes

If you have a valid defense for a beneficiary, you may upload documentation that supports your
defense. To begin this process, select the Defense checkbox for each beneficiary to be included in your

defense.

To select all beneficiaries, click the Select/Deselect All Open Cases checkbox. Once all beneficiaries
have been selected, click Continue.

Note: The Defense checkbox is disabled if the Case Status is Closed.
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@ s Commercial Repayment Center Portal COB:R

Conwtnation of
Bavetien ans Recarery

Upload Defense KR ouxs

The eneficiares for the Demand Letier ID listed on this page will be asseciated fe the defense tat you upload here. To medify the selected beneficiaries, dick Add'Remove

Beneficiaries
Demand Datasl
Dhrsred Aot S5, 100,45 Employes Name: BLLE CROZS Indeifer Hame: CIGNA
Deemarsd Lanter 1D: BEO0ESAS Employer TIN: 12336544 Insurer TIN: 22345RTROT

Beneliciaries Selecied for this Defense
Medicare
Case D o Benaficiary Firsd Hame Banaficiary Last Name Case Amount Casg Status
CAZMASETTTY === 12344 Mike Lansing §4,80:0.00 Open
Ca234567774 ===, 23454 Johi Bosaly §15,800.00 Open
C12145677786 === SASEA  Ellzabeth Florence §16.90:0.00 Open

Locate File for Uplead

Chck the Birows</Choose File bution fo lacate the dafense file that perains 10 the selected beneficiaries. The fle must meat the critedia ksied here. Once the fila has been
salecied clhick Upload ta complola the upload procecs

| Choose F_\Ig-‘ N s chosan

Delenge Pending Submissicn

Chick Continwe tx confirm tha information on this page and submit the . I thic fle i mcomaect, click the Dedate lnik to the right of the flenama. To return to tha Demand Detail
page, chick Cancal

[Filename Action

Add ) Remove Beneficiarias Cancel

Slide notes

The Upload Defense page displays. A summary of the Demand Letter ID information appears at the top
of the page: Demand Letter ID, Demand Amount, Employer, Employer TIN, Insurer and Insurer TIN.

All of the beneficiaries selected for the defense are also displayed. Verify that you have selected the
correct beneficiaries before uploading your file.

Note: You should not upload documents with page sizes larger than 8.5 x 11 inches.
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Slide 17 of 28 - Upload Defense Page

CIM'S Commercial Repayment Center Portal COB:R

Conuhnation ol

T T T m——— Bavetien ans Recarery

Upload Defense £ Cuick Holy

The benefcianes for the Demand Letter 1D ksted on thes page will be associated fe the defense tat you upioad here. To moddy the selecied beneficlanes, dick Add'Remove

Beneficiaries
Demand Datasl
Dhrsred Aot S5, 100,45 Employes Name: BLLE CROZS Indeifer Hame: CIGNA
Deemarsd Lanter 1D: BEO0ESAS Employer TIN: 12336544 Insurer TIN: 22345RTROT

Beneficianes Selecied for this Defense

Medicarne

Case D o Benaficiary Firsd Hame Banaficiary Last Name Case Amount Casg Status
CAZMASETTTY === 12344 Mike Lansing §4,40:0.00 Open
Ca234567774 ===, 23454 Johi Bosaly $15,80:0.00 Open
C1214567TT8 =mLASEA  Elizabeth Florence §16.90:0.00 Open

Lecate File for Upload

Chck the Birowse/Choose File bution fo lacate the dafense file that perains 10 the selected beneficiaries. The fle must meat the critedia ksied here. Once the fila has been
slectnd, click Upload 1o camplota e upkoad procecs

Chooea File |Na fle chosan

Diefense Pending Submission

Click Continwe fo confirm the informabion on the page and submit the file_ I this fle = mcored, click the Dedete nk 1o the sight of the flenama. To return to the Demand Detail
page, cik Cancal

[Filename Action

Add ) Remove: Beneficiarias Cancel

Slide notes

To add or remove beneficiaries, click Add/Remove Beneficiaries to return to the Demand Detail page.
Note: Once a file is submitted, no further updates to that file will be allowed.

You may return to the Demand Detail page to upload additional documentation.

The CRCP requires that each uploaded file adhere to specified guidelines. Review the Locate File for
Upload section for information on these guidelines.

To begin the upload process, click Choose File to search your computer for the desired file. When you
click Choose File, a pop-up box displays.

Locate the file that you want to upload. Once the file is located, click the file name and then click
Upload.

If an incorrect file was uploaded, click Delete. This will remove the file. To return to the Demand Detail
page without submitting the file, click Cancel. If the file is correct, click Continue to confirm the file
upload.
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If the file meets the specified guidelines and is virus-free, the file name will appear under the Defense
Pending Submission section.
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Slide 18 of 28 - Review and Submit Defense Page

Home User Options ~ Account Settings - About This Site - CMS Links How To... = Reference Materials ~ Contact Us Log Off

Review and Submit Defense W Cseictiok

You have selected the beneficiaries listed on this page to be included in the defense file that is currently pending submission. Please review this information. If any additional
changes are required, click Previous 1o return to the Upload Defense page. If the information is correct, click Continue to submit the defense

Click Cancel if you no longer wish to submit this file. Note: If you click Cancel, your file will be deleted and the selected beneficiaries will be deselected

Demand Detail

NAME OF INSURER
Demand Letter ID: ####### Employer Name: EMPLOYER NAME Insurer Name: COMPANY
Demand Amount: $126753.57 Employer TIN: FEezEEEEE Insurer TIN: BRBRBRBRR

Beneficiaries Selected for this Defense

Case ID Me?écare Beneficiary First Name Beneficiary Last Name Case Amount Case Status
Cassssssss "™8833A FIRST LAST $6333.00
D Pending
File Name

DefenseSample.pdf

m Cancel Continue

Slide notes

When Continue is selected, the Review and Submit Defense page displays. Review this information. If
any changes are required, click Previous to retain the uploaded file and return to the Upload Defense
page.

To choose not to upload the file, click Cancel. Your file will be deleted and the selected beneficiaries
will be deselected. To complete the submission process, click Continue.
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Slide 19 of 28 - Defense Submission Confirmation Page

Home User Options Account Settings - About This Site ~ CMS Links - How To... = Reference Materials ~ Contact Us Log Off

4 5 _ CQuuick Hel
Defense Submission Confirmation Wl et

You have successfully submitted the defense for the Demand Letter ID and beneficiaries listed on this page.

Demand Detail

NAME OF INSURER
Demand Letter ID: #zz#x##  Employer Name: EMPLOYER NAME Insurer Name: COMPANY
Demand Amount: $126753.57 Employer TIN: grrzeaaas Insurer TIN: RERRRERERS

Beneficiaries Included in this Defense
Case ID Medicare ID Beneficiary First Name Beneficiary Last Name Case Amount Case Status

Cezeezzsrzs | g833A FIRST LAST $6333.00

Submitted Defense
File Name

DefenseSample.pdf

Slide notes

When Continue is selected, the Defense Submission Confirmation page displays confirming that the
uploaded file has been submitted.

You may click Print this page to print the Defense Submission Confirmation for record keeping
purposes. Click OK to return to the Demand Detail page.
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Slide 20 of 28 - Submitted Defense Documents Page

Demand Detall 0 cutck e

You have selecied Demand Leatie ID: i

Thee Totall Demand Amownt orlginally ncluded on this eder was: £51,100.45
[Ernphoyes Mame: BLLE CROSS Inckurior Masmie: ClGNA
Emnphoyer Til: AR Inesurer TiM: SRR

Te search 10r 3 specific Case IQmenedciasy noudad in ks Demand Lotor, enind your Crilenia and Ten chok Search. Dnoe iocated, you C2n click g Casg 1D Enk ip view
ahistaibisd imbo maGn Falidad o IRl benaficany

Case ID: Caze 10 Search Hint
Madicars 102 Rbacicarn I Ssarch Hint
Baneficiary Last Name: Benahciary Last Nama Search Hink Hearch

Submit a Defense

If you have @ valisd defense hal predudss your responsibilty b regarying Medizare for sy banaficry included in this Semand, ¥ou may upload dscurseniation that supperts
your dedense Chok the Dedence checkbox for each Case iDiteneficiary (o be ncluded in your delense Gnce ail Case iDubeneficanes have been ssncied, cick Continue
Tio s 3 20 of Bl Gesenze. el Fve Dean DeEviodsly Submhed on tha CRCP ko this Damand Lefiar, chok the Sebmitted Delsnsss bammn

Barelicipies Inchuded in the Demand Letier Rersulis Returned: 5
e
Smect AN
Desslci 8 5 & % 8 8 [ H & &
L s Case Daie e
| Case 1D Mackcase B Beneficiarg Fimt Rume Bevsficiry Last Kame Case Amount Stwime  Closed  Viewsd
1 [ esserssrss FERSEEFERA First Lasl #4090 Open L
| Lremremeeee Fremrrmees, First Las! $15,80080  Opsn [
] CanrmarEn ey Lol D Last $16,800.00  Open Yen
a FENAERAEEA Fugt Last Sa040  Open s
meemeeEssl First Lasl SH,00000 Clossd DERD0IE Ve

Make 2 Paymant Submitted Defenses Continuse

Slide notes

To see a list of all defenses that have been previously submitted on the CRCP for this demand letter,
click the Submitted Defenses button.
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Slide 21 of 28 - Submitted Defense Documents Page

Home User Cplions « Accounl Sellings - Abuoul This Sile - CMS Links = How To... = Reference Malerials «» Conlacl Us Loy ofl

Submitted Defense Documents @ Quick Help

All defense documents that have been submitted through the CRCP for Demand Letter ID:P201413301 are listed on this page. You may search for a defense document
andiar view a list of benaficiaries who were associated to a defanse documeant

To search for a defense document(s), enter your criteria and then click Search.

Fllename: Fllename Search Hint

Submitted By: Submitied By Search Hint

Submitted Date From: ! ! (MM/DDYYYY)

Submitted Date To: / ! (MM/DD/YYYY) From anad To Date Search Hint Search
Defense Documents Results Returned: 3

To view/hide the list of beneficiaries who were included in a submitted defense document, click the View/Hide link under the Associated Beneficiaries column. Once the list
of Case 1Ds associated with the file appears, you may click the Case ID link to see the status of submitted defenses

Filename $ Submitted Nate & Submitted By & Associated Beneficiaries &
FILENAME.PDF 08152014 MXEHEXX View/Hide -

FILENAME1.PDF 08/15/2014 XXHHERK ViewlHide ~

Fl FNAMEZ2 PDF 08/M15/2014 MMHERAN View/Hide =

FILENAME3.PDF 08/15/2014 XX#HEXX ViewHide ~

FILENAME4.PDF 08/14/2014 XX#HAXX ViewlHide »

Slide notes

The Submitted Defense Documents page displays. All defense documents that have been submitted
through the CRCP are listed.

The search function may be used to locate a defense document. Enter the Filename, Submitted By or
the Submitted Date and then click Search. The defense document or documents that met the search
criteria display at the bottom of the page.

To make your search more effective, you can search for variations of Filename or Submitted By using
the percent sign as a wildcard symbol.

When used, the percent sign replaces one (or more than one) character at the end of the Filename or
Submitted By. Only one percent sign can be used in each field.

When using the wildcard symbol in the Filename field, a minimum of 8 characters must be entered (7
characters plus the percent sign).

When using the wildcard symbol in the Submitted By field, a minimum of 5 characters must be entered
(4 characters plus the percent sign).
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To view the list of beneficiaries who were included in the submitted defense document, click the
View/Hide link.
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Slide 22 of 28 - Submitted Defense Documents Page

Shkip Waigation | Login 10 (R AR EaD |

@s Commercial Repayment Center Portal COB:R

Condination of
AP O AR & S WA Bansiits and Recovery

Hema Liser Uphons = Account Sedings = About This Sie - LMS fLinks = How Ta.. » Refsence Malarials Gaomiast Us Logaf

Submitted Defense Dacuments 8D Quick Help
Al defenze documants that have bean submittad through the CRCP far (emand Letar |D:P201493301 are listad on this pags. You may searchior 3 datensa documant andisr
wiew a st ol beneficlanes whe were sssocaled bo a defense documend

To s#arCh Tof A OelenEe docLmentis), @niar your rbeia and then dick Search

Filbe fiasme:! Filemame Search Hint
Submitied By: Submifted By Seanth Hint
Sutwmittied Dane From: (MM TR0 Y YY)

Sutsmitiad Date To!

MMWDOYYYY)  From amd To Date Search Hint Saarch

Dafinss Documints Rosulls Rituméed: 5

To wiswihics the kst of benescianies who wane: incuded i@ submited defenss document, clidk the YViavHide Bk under the Associated Beneficiaries column. Once he list of
Case 102 Bssnciated wih the fie apears, ¥ou may click he Caoo 10 link 1o see he status of submitted sefences

Fiename % Submitied Date & Suberiried By %

Anrocuied Benefucarics =
TEST-2POF 18157014 AMEHQA Viewtiide 2
I
Case I [T— Basreticiary Fmat Mame Benetciry Laat Kame CassAmount ' Cass Statis
AINCass DN Aussstiated Wit Filenama: TEST.2PDF
©20HATHEIITIS e ErTY Jumen walsh 19,84,568.00 Open
TEST2.2.P0F GRS L FITIEETY VieraiHicle =
TEST2:34POF 08157014 AMTESGA rep—
TEST21 4PDF OBHLNAL AMELLDA ViewHadle —
TESTROF oEr4201 AMESAQA ViewMide w

Previous DeEmand Listing

Slide notes
All beneficiaries associated with the file are displayed. The Case ID, masked Medicare ID, Beneficiary

name, and Case Amount for each associated case is shown. Click Previous to return to the Demand
Detail page.
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Slide 23 of 28 - Demand Detail Page

Monday, January 11, 2021

I'lome User Options - Account Settings ~ About This Sife -

Demand Detail

“ou have sclected Domand Lotter 1D: 0G1226 347

The Total Demand Amount originally included on this letter was:

Employer Name: BLUE CROSS

Employer TINz 123365441

delailed infuimalivn relaled W thal beneficiany.

caseln:

Medicare IL:

Henehciary | ast Name:

Submit a Defense

Beneficiaries Included in the Demand Letter

CMS: Limks ~ Ilow To... = Reference Materials = Contact Us Log off
& Quick Help
55110045
Insurer Name: CIGHA
Ineurer TIN: 2334567897

Case 1D Search Hint

Medicare 1D Search Hint

Henetciary | ast Mame Search Hint

To search for a specific Case ID/bensficiary included in this Demand Letter, enter your criteria and then click Search. Once located, you can click the Case ID link to view

It yous have & vald detenses that reciudss your responsinity tor repaying Medicans tor any henencarg incuded n this demand, ynu may upload docomentannn that suppors
your defanea. Click the Defenze checkbox for each C aee ID/bensficiary to be included in your defenes. Once all Caes ID=/b iaries hawe bean
To see a list of all defenses that have been previously submitted on the CRCP for this Demand Letter. click the Submitted Defe nses button.

Search

lactad, click Continue.

Results Refurmed: 5

Nefance
Salact A1l
Nesalert All - Y * * * * * Y *
Onenlinshs Case vate Case
D Case ID o vy First Name Beneficlary Last Name Case Amount Status Closed Viewed
O C17245RANM mEPUA | Mike | ansing S440000  Open Ne
LI 1234060002 mrsAbA | Johin Hosely $12,400.00  Upen No
O C 1234560003 ssugqnem | Elizabetn Florence $16.900.00 Open es
O C1234560004 wsuzz44m | Frances Christoben $400.00  Open es
C 1234560005 wees3ZE6A  Blaalum Jazpre $14,000.00 Clused 05102010 fes

Make a Payment Submitted Defenses

AWMhat ie th

Slide notes

To view information regarding defenses that you have submitted through the CRCP as well as those
defenses you have sent to the CRC by mail, click the Case ID link for the beneficiary to be transferred to
the Case Information page.
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Slide 24 of 28 - Case Information Page

Home Usar Oplions Account Setings - About This Sile CMES Links ~ How To.. ~ Reference Materials = Confact Us Log off

Case Information B G e

The information displayed on this page s nelaled to Case D SRR which is included on Demand Letter ID: 123456789 To search for a different Case ID incheded in this
Dermand, click Pravious 1o relum 1o ihe Demand Delail page.

Please nola: The information displayed on these pages is cument as of. 1200372013,

Case Details

Benaficiary Informanion Demand Infonmmadion

Benaficiany Name: First & Last Total Demand Amount: £54,100 45

Medicare iD: HEEEA Case Demand Amount: 32.300.94

Insurance Group D: - EEEESEESS Case Outstanding Balance: 5490.76

Insurance Policy 1D: Mot on Fia Casa Status: Demand |zsuad
Daie Closed; 1i2r2018

Employer information Insurer information

Employer Nama: Blug Crozz Insurer Name: Mot om File

Employer Tik: e S insurer TiN: ot on File

Financial Summary Electronic Payment History Ledtar Activity Defenza Histon Submitied Documents

Drefenses submitted to the CRC through the portal or throug h the mail for ihe sebected Case ID are listed here.

I[:r;.:;:‘::;:;mu] ®  Datanse Number ®  Delense Received ®  Decision [Cutgoing Response) * Decisionpate * viewed®
BGIZIES54 21445587 DUDE2014 Fartial 02247014 No
B5123444 21445553 O2ii4 Imvalid [=ivelra 1 0 Yes
BEUXIEIL 271445287 V2014 Panding

Previous | Demand Listing

Slide notes

Once on the Case Information page, select the Defense History tab. For each defense you have
submitted, the Document ID, Defense Number and Defense Received date is shown.

The Defense Number is the number assigned by the CRC to your defense correspondence. The Defense
Received is the date the CRC received the incoming defense correspondence.

The Decision (Outgoing Response) displays the decision sent by the CRC on the outgoing defense letter
for the selected Case ID. The decisions may display as Invalid, No Decision Necessary, Partial, or Valid
and the date the CRC made the decision will also be shown.

Until the CRC makes a decision regarding the defense, a value of ‘Pending’ will be displayed in the
Decision column and the Letter ID and Decision Date will be blank.

As indicated previously, the Viewed column helps to identify when new Demands have been added to
the account. Click the Submitted Documents tab to view files that were submitted on the CRCP for the
case. For more information on the Case Information page, see the “Case Information” CBT.
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Slide 25 of 28 - Demand Detail

Home Usacr Optiona ~ Account Scttings - About This Sitc ~ CME: Linka — How To... - Reference Maitcriola + Contact Us Log off
; P Quick Help
Demand Detail
“ou hawe zelected NDamand | ater M- RAR173R547
The Total Demand Amount originally included on thie letter wae: $51,100.15
Employer Name: BLUE CROSS Insurer Name: CIGINA
Employcr TIN: 12336544 Insurcr TIN: 2234567807

To acarch for a apccific Casc ID/bencficiary includcd in thia Demand Letter, onter your critcria amd then click Scarch. Oncc located, you can click the Caac ID link to vicw
detailed information related to that beneficiary.

Ca=c ID: Casc ID Scarch 1lint

Medicarc 1D: Medicare ID £carch Hint

Beneficiary Laet Mama: Beneficiary Last Mame Search Hint Ecarch

Submnit @ Delense

It you have A vald detense that preciudes your responsiblity tor repaying Medicare for any henetciary nciuded n this demand, you may uplnad documentation that supports
your defenge. Click the Defense checkbox for each Case ID/beneficiary fo be included in your defense. Once all Case IDs/beneficiaries have been selected, click Continue.
Toees A liet of all defenzes that have been previouely submitted on the CRCP for thie Demand Letter, click the Submitted Defeneee button.

B In the D d Leitter Resuliz Returned: §
Defenze
Sedect All/
Desclest Adl & & & + - Y Y &+ &
iy e Casa Nate Casa
O Case U Medicare I Heneficiary First Name Heneficiary Last Name Case Amount Status.  Closed  Viewed
O CAZRARRNONT O TRAA | Mike I ansing S4.400 00 Open Mn
O C 1234560002 w2345 John Eosely $15.400.00  Open MO
O C 1234560003 weidGEA | Elicabrlh Flurene $16,500.00  Open fes
O C1224660004 *e23440 | Framocs Christobell $400.00 Open Yoo
CAZRARRNONG +eIRRA | Rlarinn Jasper £44.000 00 | Closed | OSMAWINIA | Yes

Previvus

Submilled Delenses

Slide notes

If there are no demand defenses, users can select the make a payment button from the Demand Detail
Page.

For more information on this function, see the “Electronic Payment” CBT.
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Slide 26 of 28 - Course Overview

Course Summary
* Demands

= Submit defense documents

* View information on previously
submitted defenses

= |nitiate and electronic payment using
Pay.gov

SUMMARY

Slide notes

This course explained how to provide a response to a demand by submitting defense documents on
the CRCP, how to view information on previously submitted defenses and how to Initiate an electronic
payment using Pay.gov.
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Slide 27 of 28 - Conclusion

You have completed the CRCP Demands course.
Information in this course can be referenced by using
the CRCP User Guide found under the Reference

Materials menu at the following link:

https://www.cob.cms.hhs.gov/CRCP/.

Slide notes
You have completed the CRCP Demands course.

Information in this course can be referenced by using the CRCP User Guide found under the Reference
Materials menu at the following link: CRCP Website.
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Slide 28 of 28 - Survey

If you have any questions or feedback on this material,
please go to the following URL:

https://www.surveymonkey.com/r/CRCPTraining.

. a TRAINING SURVEY

Slide notes

If you have any questions or feedback on this material, please go to the following URL: CRCP Training
Survey.
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