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Version 3.6, 01/08/2024
:: CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the
versi nd date on this page match the version and date on the corresponding page of the PDF currently available on:

htf- ://go.cms.gov/cobro.

Slide notes

Welcome to the Commercial Repayment Center Portal (CRCP) Demands course.
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Disclaimer

While all information in this document is believed to
be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes
only and does not constitute official Centers for
Medicare & Medicaid Services (CMS) instructions.
All affected entities are responsible for following the
instructions in the CRCP User Guide found under the
Reference Materials menu at the following link:
https://www.cob.cms.hhs.gov/CRCP/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes only and does not constitute official Centers for
Medicare & Medicaid Services (CMS) instructions.

All affected entities are responsible for following the instructions in the CRCP User Guide found under
the Reference Materials menu at the following link: CMS CRCP Website.
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Course Overview

* Demands

= Submit defense documents

= View information on previously submitted defenses

= |nitiate an electronic payment using Pay.gov

Slide notes

This course will explained how to provide a response to a demand by submitting defense documents
on the CRCP, how to view information on previously submitted defenses and how to Initiate an
electronic payment using Pay.gov.
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Demand

» Request for recovery payment

= |ssued to employer/other plan sponsor with copy to
insurer/TPA

* Includes amount due, expected payment date, and
Demand Letter ID

Slide notes

The demand is a request for recovery payment. It is issued to the employer/other plan sponsor and a
copy is supplied to the insurer or TPA.

The demand includes the amount due, expected payment date, an assigned Demand Letter ID, and
each case/beneficiary that is included in the demand.
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Submitting Valid Documented Defense

* View demand information

* Submit defense documentation

v

Slide notes

One way the employer/other plan sponsor or insurer or TPA may respond to the demand letter is by
submitting a valid documented defense to the CRC.

You will be able to view demand information and submit defense documentation on the CRCP. To
access demand information, you will go to the Demand Listing page.
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Print this page

Commercial Repayment Center Portal COCE&R

nation of

CENTERS FOR MEDICARE & MEDSCAID SERVICES Benefits and Recovery

Login Warning
UNAUTHORIZED ACCESS TO THIS COMPUTER SYSTEM IS PROHIBITED BY LAW
This waming banner provides privacy and security notices consistent with applicable federal laws, directives, and other federal guidance for accessing this Government
system, which includes: (1) this computer network, (2) all compuiers connected to this network, and (3) all devices and sforage media atiached fo this network or to a computer
on this network. This system is provided for Government-authorized use only.
Unauthorized or improper use of this system is prohibited and may resulf in disciplinary action. andfor civil and criminal penalties.

Personal use of social media and networking sites on this system is limited as to not interfere with official work duties and is subject to menitoring

By using this system, you understand and consent te the following:

*You have no bl pectation of privacy regarding any communication or data fransiting or stored on this system.

*The Government may monitor, record, and audit your system usage, including usage of personal devices and email systems for official duties or to conduct HHS business.
Therefore, you have no reasonable expectation of privacy regarding any communication or data transiting or stored on this system. At any time. and for any lawful Govemment
purpose, the Government may monitor, intercept, and search and seize any communication or data transiting or stored on this system.

*Any communication or data transiting or stored on this system may be disclosed or used for any lawful Government purpose.

hitp:/fwwew.cms hhs.gov/About-CMS/Agency-Inf: tion/Aboutwebsite/Security-Protocols himl

Privacy Act Statement

The collection of this information is authorized by Section 1862(b) of the Social Security Act (codified at 42 U.5.C 1395y(b)) (see also 42, C.F.R. 411.24). The information
collected will be used to identify and recover past conditional and mistaken Medicare primary payments and to prevent Medicare from making mistaken payments in the future
for those Medicare Secondary Payer situations that confinue to exist.

Attestation of Information

The information provided is compl

Medicare & Medicaid Services infc htt ps ://WWW. CO b . Cms . h hs .gOV/CRC P/ {;!:;::;?Enlemfﬂr

Cvernview/CRCP/Commercial-Rep)

LOG OFF IMMEDIATELY if you do not agree fo the conditions stated in this warning.

Slide notes

Access the CRCP at the following link: CMS CRCP Website. The Login Warning page will appear. After
reviewing the User Agreement, click “I Accept” to continue.
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About This Site = CMS Links = HowTo. - Reference Materals-  Contact Us | |

Welcome to the CRCP

The Commercial Repayment Center Portal (CRCP) is a secure web-based system that provides Employers/Other

Sign in o your account:

Plan Sponsors and [Third Party inistrators with a way to manage their Group Health Plan (GHP) Login ID:
recovery activities more efficiently. With the use of this portal, users may view demand information on line and
submit def: doct i lectronically.

Forgot Login ID
For information about the availability of auxiliary aids and services, please visit:
hitp:/iwenw medicare. goviabout-us/nondiscrimination/nondiscrimination-notice_hitml

CRCP Messages

BEIATTENTION =

Password:

Forgot Password

Important Note: Questions have arisen about the recent changes to the CRCP defense submission precess and Clear
uploading supporting documentation. For accuracy and imp d timeli of p ing def L itis
recommended that supporting documentation be specific to the individual defense types and claims included in
that defense. Debtors may upload the same, consolidated documentation package for each defense type asserted,

but must also clearly indicate which documentation is intended to support which defense type.

Important Note: An updated CRCP User Guide is now available at the Reference Material link above. Please refer
to Chapter 1 for a summary of updates.

Getting Started

Registration is required to use this application. Your Authorized Rep ive must the New
Registration (PIN Reguest) and your Account Manager must complete the Account Setup. These individuals
cannct be the same person.

The Authorized Representative (AR) is the person in your organization who has the legal authority to bind your
organization to a contract and to the terms of CRCP requirements. This is usually a senior executive or pariner of
your company or firm. The AR has ultimate accountability for the information submitted on the CRCP

The Account Manager (AM) is the person who will actively manage the GHP case workload for the account. This
includes inviting Account Designees (ADs) and managing their access to the account.

For more information on the registration process and CRCP user roles, please refer to the How fo Get Started help

document, located under the How To menu on the Navigation bar. To begin the registration process, your CRCP
Authorized Representative will click the Mew Registration (PIN Request) button.

Step 1 Step 2

New Registration (PIN Request) Account Setup

(Letter ID and TIN required) (Account ID and PIN required)

Slide notes

The Welcome to the CRCP page will appear along with a section to sign into your account.
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Skip Navigation | Login ID : [l Print this page

CIMS Commercial Repayment Center Portal COB:R

2 Coordination of
ERVICES Benefits and Recovery

CENTERS FOR MEDICARE & MEIRCAI

Home User Options ~ About This Site - CMS Links - HowTo... = Reference Materials = Contact Us Log off

L € Quick Help

Account Listing
The Account IDs associated to your Login ID are listed on this page. Account IDs with a green leaf ( ) have opted O Multi-E Aulhenticats
in to *Go Paperless™. These accounts receive letier notification emails instead of mailed letters. You are j ML SEETOE ANTIEN GO
responsible for viewing all correspondence on the CRCP for "Go Paperless™ accounts. Select the Account 1D you
want to access by clicking the appropriate Account ID link. To view a list of all Tax Identification Numbers (TIMs) Sialus: Initial Process
associated to an Account ID, click the corresponding View TINs Listing link. Mext Step: Getting Started

Multi-Factor Authentication

CRCP users may request access to view ur Medicare iary P Health ion (PHI)P lly Identifiable Information

(P} Individuals requesting this access must complete the ID Proofing and Multi-Factor Authentication (MFA) process. The status of your request
will display as a link under the Multi-Factor Authentication box. You will click this link fo progress through the required steps. Once you have
successfully completed this precess your status will be changed to Complete.

During the ID Proofing precess, you will be asked to provide current personal information and respond to questions created by Experian Credit
Services (an oulside entity) to confirm your identity. This information, the gquestions, and your answers will not be stered on the CRCP. This
process will not impact your credit score.

To use MFA services, you will be required to register for a Factor Type (Voice Call and/or Text Message (SMS)) as a method of receiving your security token o access the CRCP
application using your MFA Login. When registering for Voice Call, a landline phone or mobile device may be used to receive the security token via phone call. To register for Text
Message (SMS) you must register with a mobile phene number to receive your security token via text message. After the Factor registration, you must then activate the Factor for
your login ID. You may only have OME registered or aclivated phone number per factor type.

You will be able fo activate the factor after the Mext Step link has changed to Factor Required. Te begin the 1D Proofing process, click the Mext Step: Getting Started link.

Account ID Company Name Associated TINs
1M1 ¢ CIGMA View TINs Listing
222222222 United Health Care View TINs Listing

CMS/HHS Vulnerability Disclosure Policy | Privacy Policy | User Agreement | Adobe Acrobat

Slide notes

After a successful login, the Account Listing page appears. This page lists the accounts associated to
your Login ID. Select the Account ID link for the account you want to access.
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Skip Navigation | Login 1D : (D & TS

CIM S Commercial Repayment Center Portal COB:R

Coordination of
CENTERS FOR MEDICARE & MEIRCAID SERVICE Benefits and Recovery

Home User Cptions - Account Settings = About This Site - CMS Links = How To... = Reference Materials - Contact Us Log off

: &) Quick Help
Account Detail

You have selected Account [D: 11111111 - CIGNA @

Information associated fo this Account ID will be presented on applicable pages in the Commercial Repayment Center Portal. You may access these pages using the links
provided on this page.

If you would like to access a different Account 1D, click Previous or Home. When the Account Listing page displays, select the Account ID you would like to access

Available Actions

To view demandsi/case information or fo

To search for a case associated fo this To request access to information related to a
submit defense documentafion, click this link:

Account 1D, click this link: letter that is not yet associated to this Account
1D, click this link:
Demand Listing

Case Search Request Letter Access

To request/update paperless preferences for To view/print "Go Paperless” letter notification

To view all cases that have an Accounts
this account, click this link: e-mails and letters, click this link:

Receivable amount greater than zero, click
this link:

Go Paperless Letter Motifications Open Debt Report

To remove access related to a letter associated to this Account ID, the Account Manager for this Account must contact an EDI Representative at the Benefits Coordination
Recovery Center (BCRC) and provide them with key informatien from the letter that should be d. EDI Repr tati

Previous

can be hed at: (646) 453-6740.

Slide notes

When the Account Detail page appears, click the Demand Listing link.

Note: The Open Debt Report, Go Paperless, and Letter Notifications hyperlinks and associated text are
only available for Account Managers.
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Skip Navigation | Login ID : [l Print this page

CIMS Commercial Repayment Center Portal COB:R

Coordination of

CENTERS FOR MEDICAKE & MEINCAID SERVICES Benefits and Recovery

Home User Options - Account Settings - About This Site - CMS Links - How To... = Reference Materials = Contact Us Log off

Demand Listing € Quick Help

Unresolved/open demands that were issued in the past three months are listed on this page To search for any Demand Letter ID, including a demand that has been closed,
enter your criteria and then click Search.

Demand Letter ID : Demand Letter ID Search Hint

Demand Letter Sent Date From: I ! (MM/DDIYYYY)

Demand Letter Sent Date To: I ! (MM/DDIYYYY) From and To Date Search Hint Search Clear
Demand Letters Issued to Companies Associated with Account ID: 111111 b‘:, Results Returned: &

“You may view a list of Beneficiaries/Case ID's included in 3 Demand Letter as long as the Status is Open. To view this list, click the Demand Letter ID link for the applicable
letter. If you need additional information regarding a demand that has been resolved/closed, please contact the Commercial Repayment Center at 1-855-798-2627

Demand Listing Mot Sorted

Viewed % Demand Letter ID # Number of Cases & Letter Date % Demand Status 2
Yes 86123455 1 041372014 Open
Yes 86123454 1 04/11/2014 Open
Yes 86122453 1 0411v2014 Open
Mo 86123452 1 04/08/2014 Open
86123451 1 04/08/2014 Closed

Account Detail

Slide notes

The Demand Listing page appears. By default, this page lists all unresolved or open demands that the
CRC has issued in the past three months for this account.

Use the search function to locate any demand, including a demand that has been closed by entering
the Demand Letter ID or the Demand Letter Sent Date and click Search.

You can search using a partial Demand Letter ID using the percent sign as a wildcard symbol.

The wildcard symbol can only be used in this field. When used, the percent sign replaces one (or more
than one) character at the end of the Demand Letter ID.

Only one percent sign can be used and a minimum of five characters must be entered (four characters
plus the percent sign).
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Skip Navigation | Login 1D : (D ' ool |
CIMS Commercial Repayment Center Portal COB:R

Coordination of

CENTERS FOR MEDICARE & MEDSCAID SERVICES Benefits and Recovery

Home User Opfions ~ Account Settings - About This Site - CMS Links - How To... = Reference Materials — Contact Us Log Off

« No matching records found bazed on information provided.

Demand Listing ) Quick Help

Unresolved/open demands that were issued in the past three months are listed on this page. To search for any Demand Letter 1D, including a demand that has been closed,
enter your criteria and then click Search.

Demand Letter ID @ Demand Lefter ID Search Hint

Demand Letter Sent Date From: ! ! (MM/DDIYYYY)

Demand Letter Sent Date To: I I (MM/DD/YYYY) From and To Date Search Hint Search Clear
Demand Letters Issued to Companies Associated with Account 1D: 32444 Results Returned: 0

You may view a list of Beneficiaries/Case ID's included in a Demand Letter as long as the Status is Open. To view this list, click the Demand Letter ID link for the applicable
letter. If you need additional infermation regarding a demand that has been resolvediclosed, please contact the Commercial Repayment Center at 1-855-798-2627.

Viewed % Demand Letter ID # Number of Cases ® Letter Date # Demand Status =

CMS/HHS Vulnerability Disclosure Policy | Privacy Policy | User Agreement | Adobe Acrobat

Slide notes

If the CRCP is unable to locate any demand letters that match the search criteria, a “No matching
records found based on information provided error” will appear.

Check to be sure you are in the right account by returning to the Account Listing page to verify the
company name and or Tax Identification Number (TIN) information.

If you are in the right account, you can request access to the letter and its information by using the
Request Letter Access feature. See the “Request Letter Access” CBT for more information.

If you are in the right account, you can request access to the letter and its information by using the
Request Letter Access feature. See the “Request Letter Access” CBT for more information.
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Skip Navigation | Login ID : [l Print this page

CIMS Commercial Repayment Center Portal COB:R

Coordination of

CENTERS FOR MEDICARE & MENCAID SERVICES Benefits and Recovery
Home User Options - Account Settings - About This Site - CMS Links - How To... = Reference Materials ~ Contact Us Log off
& Quick Help

Demand Listing

Unresolved/open demands that were issued in the past three months are listed on this page To search for any Demand Letter ID, including a demand that has been closed,
enter your criteria and then click Search.

Demand Letter ID : Demand Letter ID Search Hint

Demand Letter Sent Date From: I ! (MM/DDIYYYY)

Demand Letter Sent Date To: I ! (MM/DDIYYYY) From and To Date Search Hint Search Clear
Demand Letters Issued to Companies Associated with Account ID: 111111 ¢ Results Returned: &

“You may view a list of Beneficiaries/Case ID's included in 3 Demand Letter as long as the Status is Open. To view this list, click the Demand Letter ID link for the applicable
letter. If you need additional information regarding a demand that has been resolved/closed, please contact the Commercial Repayment Center at 1-855-798-2627

Demand Listing Mot Sorted

Viewed # | Demand Letter ID # Number of Cases & Letter Date # | Demand Status 2
Yes 86123455 1 041372014 Open
Yes 86123454 1 04/11/2014 Open
Yes 86122453 1 0411v2014 Open
Mo 86123452 1 04/08/2014 Open
86123451 1 04/02/2014 Closed

Slide notes

If the CRCP can locate a match, all records that match the submitted search criteria will display at the
bottom of the page. The total number of demand letters found will be included in the “Results
Returned”.

For each demand, the Demand Letter ID, Letter Date, and Demand Status are displayed. The Demand
Letter ID included at the top of the letter is displayed in the Demand Letter ID. The Letter Date is the
date of the demand letter.

Finally, the status of the demand is indicated in the Demand Status. The status of the Demand on the
CRCP may be: Open or Closed. The Demand Status is ‘Open’ when the status of any case included in a
Demand Letter ID is ‘Open’.

The Demand Status is ‘Closed’ when the status of each case included in a Demand Letter ID is ‘Closed’.
The demand listing is displayed in descending order by Letter Date. To change the sort order, click the
arrow next to any of the column headings.

Note: A Viewed column has been added to the Demand Listing, Defense History, and Case Information
pages. The Viewed column helps to identify when new Demands have been added to the account.
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Once you have results returned, you can view case specific information. First locate the Demand Letter
ID that includes the case you want to examine and then click the Demand Letter ID link. This link will
only be enabled if the Demand Status is ‘Open’.

Note: To prevent system errors, a limit was established on the number of letters displayed on the
Demand Listing pages. If there are over 100 letters returned when a search is performed, only the first
100 letters matching your search criteria will display.

You will not be able to view beneficiary or case information if the Demand Status is ‘Closed’. If you
need information regarding a demand that has been closed, contact the CRC at 1-855-798-2627.
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Employer Name: BLUE CROSS3

12336544

Employer TIN:

Insurer Name:

Insurer TIN:

CIGNA

2234567897

Home User Options - Account Settings - About This Site = CMS Links = How To... = Reference Materials Contact Us Log off
: ) Quick Help
Demand Detail
You have selected Demand Letter ID: 561236547,
The Total Demand Amount originally included on this letter was: 551.100.45

information for that case.

To search for a specific Case ID/beneficiary included in this Demand Letter, enter your criteria, and then click Search. Once located, click the Case 1D link to view defailed

Case ID: Case ID Search Hint
Medicare 1D: Medicare ID Search Hint
Beneficiary Last Name: Beneficiary Last Mame Search Hint Search
Case IDs/Beneficiaries Included in the Demand Letter l Results Returned: 5
Case Treasury Treasury
#® Claim i B ficiary iary Last @ Demand & L] L ] L] Referral Account Current Status
Case ID Count D First Mame Name Amount Case Status Date Closed Case Viewed Date Number of Debt
C1Z34560001 133 | 1224A Mike Lansing $4.400.00 Open No 01/22/2018 2131 Debt Referred
to Treasury
C1234560002 13 | [ 2345A  John Bosely £15.400.00 Open Mo
C1234560002 62 4456A  Elizabeth Florence £16,900.00 Open fes 02/27/2018 | A2562 ntent to Refer
Letter Sent
C1234560004 Py | | [ 22448 Frances Christobell $400.00 Open Yes
C1234560005 263 | T 3365A Blaxton Jasper $14,000.00 Closed 0BI1Qi2016 Yes 04/24/2018 N2563 Debt Recalled
from Treasury
(Referral
Exemption)

Demand Listing Make a Payment Submitted Defenses

Slide notes

Once you click the Demand Letter ID link, the Demand Detail page appears. The Demand Letter ID and
Total Demand Amount originally included on the demand letter are displayed at the top of the page.

The Employer Name, Employer TIN, Insurer Name, and Insurer TIN associated with the Demand Letter

ID are also displayed.

This page lists all the beneficiaries included in the demand letter. The number of beneficiaries is

displayed in the “Results Returned”.

For each beneficiary included in the demand, a masked Medicare ID is displayed along with the
Beneficiary Name, original Case Amount, and Case Status.

Note: Additional treasury information has now been added including Treasury Referral Date, Treasury

Account Number, and Current Status of Debt.
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January 8, 2024

Employer TIN:

Home User Options -

Demand Detail

Employer Name:

Account Settings -

You have selected Demand Letter ID: 561236547,

BLUE CROSS

12336544

About This Site -

The Total Demand Amount originally included on this letter was:

CMS Links = How To... = Reference Materials =
£51,100.45
Insurer Name: CIGNA
Insurer TIN: 2234567897

Contact Us

Log off

) Quick Help

To search for a specific Case ID/beneficiary included in this Demand Letter, enter your criteria, and then click Search. Once located, click the Case 1D link to view defailed
information for that case.

Slide notes

Demand Listing Make a Payment Submitted Defenses

Case ID: Case ID Search Hint
Medicare 1D: Medicare ID Search Hint
Beneficiary Last Name: Beneficiary Last Mame Search Hint Search
Case IDs/Beneficiaries Included in the Demand Letter Results Returned: 5
Case Treasury Treasury
#® Claim i B ficiary iary Last @ Demand & L] L ] L] Referral Account Current Status
Case ID Count D First Mame Name Amount Case Status Date Closed Case Viewed Date Number of Debt
C1Z34560001 133 | 1224A Mike Lansing $4.400.00 Open No 01/22/2018 2131 Debt Referred
to Treasury
C1234560002 13 | [ 2345A  John Bosely £15.400.00 Open Mo
C1234560002 62 4456A  Elizabeth Florence £16,900.00 Open fes 02/27/2018 | A2562 ntent to Refer
Letter Sent
C1234560004 Py | | [ 22448 Frances Christobell $400.00 Open Yes
C1234560005 263 | T 3365A Blaxton Jasper $14,000.00 Closed 0BI1Qi2016 Yes 04/24/2018 N2563 Debt Recalled

from Treasury
(Referral
Exemption)

To search for a specific Case ID or beneficiary, enter Case ID, Medicare ID, or Beneficiary Last Name
and then select Search. The case that met the search criteria displays at the bottom of the page.

To make your search more effective, you can search for variations of the Case ID, Medicare ID, or
Beneficiary Last Name using the percent sign as a wildcard symbol.

When used, the percent sign replaces one (or more than one) character at the end of the Case ID,
Medicare ID, or Beneficiary Last Name. Only one percent sign can be used in each field.

When using the wildcard symbol in the Case ID field, a minimum of nine characters must be entered

(eight characters plus the percent sign).

When using the wildcard symbol in the Beneficiary Medicare ID field, a minimum of five characters
must be entered (four characters plus the percent sign).
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Home User Options - Account Settings - About This Site - CMS Links = How To... = Reference Materials « Contact Us Log off

Demand Detail € CQuick Help

You have selected Demand Letter |D: 561236547,

The Total Demand Amount originally included on thig letter was: 5£51,100.45
Employer Name: BLUE CROS3 Insurer Name: CIGNA
Employer TIN: 12336544 Insurer TIN: 2234587897

To search for a specific Case ID/beneficiary included in this Demand Letter, enter your criteria, and then click Search. Once located, click the Case 1D link to view defailed
information for that case.

Case ID: Case ID Search Hint
Medicare 1D: Medicare ID Search Hint
Beneficiary Last Name: Beneficiary Last Mame Search Hint Search
Case IDs/Beneficiaries Included in the Demand Letter Results Returned: 5
Case Treasury Treasury
@ | Claim i B ficiary iary Last @ Demand & L] L] L] Referral Account Current Status
Case ID Count D First Mame Name Amount Case Status Date Closed Case Viewed Date Number of Debt
C1234560001 133 | 1224A Mike Lansing $4.400.00 Open MNo 01/22/2018 2131 Debt Referred
to Treasury
C1234560002 13 | s 23457 John Bosely £15.400.00 Open No
C1224560002 62 =2 456A  Elizabeth Florence £16,900.00 Open Yes 02/27/2018 | A2562 ntent to Refer
Letter Sent
C1234560004 23 | e 22444 Frances Christobell $400.00 Open Yes
C1234560005 263 | T 3365A Blaxton Jasper $14,000.00 Closed 0B10/2016 fes 04/24/2018  N2563 Debt Recalled
from Treasury
{Referral
Exemption}

Demand Listing Make a Payment Submitted Defenses

Slide notes

If the CRCP is unable to locate the beneficiary that matches the search criteria, a “No matching records
found based on information provided” error will display.

If the CRCP can locate a match, the beneficiaries that match the submitted search criteria will display at
the bottom of the page.

To View Demand-Level Defenses, click the View Demand-Level Defenses button on the bottom of the
page.

Note: You can also use the Make a Payment Button to initiate a payment through Pay.gov or the
Demand Listing button to return to the Demand Listing page.
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Home User Options = Account Settings - Apout This Site = CMS Links - How To... =

Reference Materials = Contact Us Log off
Submitted Defense Documents & Cuick Help
Defense decuments that have been submitted at the Demand Level through the CRCP for Demand Letter 1D:86620372 are listed on this page. You may search for a defense

document andior view a list of beneficiaries who were iated to a def: document. D
Case Information page.

that were submitted at the case claimfline level can be viewed from the

To search for a defense document(s), enter your criteria and then click Search.

Filename: Filename Search Hint

Submitted By: Submitted By Search Hint

Submitted Date From: ! [ (MM/DDYYY'Y)

Submitted Date To: ! ! (MM/DD/YYYY) From and To Date Search Hint Search

Defense Documents Results Returned: 3

Ta view/hide the list of beneficiaries who were included in a submitted defense document. click the View/Hide link under the Associated Beneficiaries column. Once the list of
Case IDs associated with the file appears, you may click the Case ID link to see the status of submitted defenses.

Filename L Submitted Date L Submitted By * Associated Beneficiaries %
TEST-2PDF 08152014 AMZ540A View/Hide =
TEST-2-2 PDF 08/15/2014 AMI11QA ViewHide =
TEST-2-3-4PDF 08152014 AM1Z5QA View/Hide =
TEST-2-3-4PDF 08152014 AMS555QA View/Hide =
TEST.PDF 08M4:2014 AM2540A View/Hide =

Demand Listing

Slide notes

The Submitted Defense Documents page will appear. Defense documents that have been submitted at
the Demand Level through the CRCP for the selected Demand Letter ID will appear. Defenses that were
submitted at the case claim/line level can be viewed from the Case Information page.
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January 8, 2024

Home

Click Demand Listing to to to the Deman
submit 2 new defense for this case or view defenses previously submitied

User Options = Account Settings =

Case Information

Case Details

About This Site

Please note: The information displayed on these pages is current as of: 12/08/2012.

CMS Links -

How To... =

claims/lines associated to this casa.

Reference Materials =

Cont:

act Us Log off

€ CuickHelp

The information displayed on this page is related to Case ID: 111111111 which is included on Demand Letter ID: 123456788 Chck Demand Detail to go to the Demsnd Detsil page.
izfing page. Click Case Search to search for any Casze |DiBeneficiary associated to your Account. Click View! Submit Defense to

Beneficiary Information
Beneficiary Name: Joe W. Smith
Medicare ID:

Insurance Group ID: A122345872

Demand Information

Total Demand Amount:

Claim Count:

Case Demand Amount:

$51,100.45

45

S2,200.00

Insurance Policy 1D: Mot on File Case Status: Demand Issued
Date M5P Record Accepted by CM5: | 1112/2017 Date Closed: 111212018
Employer Information Insurer Information
Employer Name: Blue Cross. Insurer Name: Mot on File
Employer TIN: 0243557899 Insurer TIN: Mot on File

Financial Summary Electronic Payment History Correspondence Activity Defense History
Account Receivable Date: 1200172017 Interest Rate: 010125
Case Dutstanding Balance: $11,100.00 Interest Start Date: 01/17/2018
Principal Collected: $1100.00 Interest Accrued: $155.45
Remaining Principal Balance Amount: 52,871.40 Interest Collected: (3450.67)
Adjusted Amount: 30.00 Remaining Interest Balance Amount: F145.79

Treasury Referral Date:
Treasury Account Number:

Current $tatus of Debt:

Balance as of Date:

Demand Detail Demand Listing View/Submit Defense Submit Documentation

02/06/2018

Slide notes

The Case Information page includes the following case-related information: Beneficiary, Demand,
Employer, Insurer, Financial, Correspondence Activity, Defense History, and Electronic Payment

History.

For more information, see the “Case Information” CBT.

To view or submit defenses, click the View/Submit Defense button.

Note: Certain fields on the Make a Payment and on the Financial Summary Tab on the Case

Information pages will now show data reported in real-time from HIGLAS. Additionally, updates have

been made to clarify that balance amounts on the Open Debt Report may not reflect recent
adjustments and may differ from what is shown on the CRCP case pages.
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e &) Quick Help
Defense Submission

The Claims listed on this page were included with Demand Letter 1D 123456789 and are associated to Case ID: 111111111.
Demand Amount: $4,400.00 Demand Letter Date: 05/01/2021 Date MSP Record Accepted by CMS: 05/01/2020

To submit a defense, select the applicable claims/lines and apply the relevant Defense Type to the selection. All claims/lines selected for a defense submission must have the
same Defense Type. If you have more than one Defense Type to apply to claims/ines for this case, you may do =o in a subseguent submizsion. Click Continue to proceed.
The screen that displays next will allow you to verify the selecled claims and provide supporiing documentation. Click Cancel to return to the Case Information page without
submitting your defense. Click Clear to remove any sorting or filtering and restore the default display.

Claims: Clear Export
Select for Claim Control Claim Line Billed A ta Medicare Paid Defense Def Recaiad s Defense Decision Docs Needed for
Defense Number & Number e MOINIL Amount & Type | et S ReCeB iy e e Defense

Select All |

Deselect All

O

! 1 55,296.23 55,296.23 COovV CRCP 07725/2021 Pending Review

******* 959822 1 3105.20 5105.20 cov Mail/Fax Pending Review

00923 1 551.98 551.98 COovV Mail/Fax Pending Review
= T 0004 1 59.27 $9.27 EMP CRCP 097202021 BID EMPDIS
- EMPWREK
O S 1 5131.50 5131.50 EMP CRCP 09720/2021 BID EMPDIS

EMPWREK

M it 1 536.14 536.14 EMP CRCP 09720/2021 BID EMPDIS
o EMPWRE
] AL ONOT 1 5136.14 5136.14

Select a Defense Type to apply to the selected claims/lines:
[-Select- v

Cancel

Slide notes

The Defense Submission page will appear. If you have a valid defense for a beneficiary, you may upload
documentation that supports your defense. To begin this process, select the Defense checkbox for
each beneficiary to be included in your defense.

To select all claim lines, click the Select/Deselect All Open Cases checkbox. Once all lines have been
selected, select the appropriate Defense Type then apply it to the claim(s) using the Apply Defense
Type button. Next, click Continue.

Note: The Defense checkbox is disabled if the Case Status is Closed.

For more information on Submitting Demands, see the Submitting Demands CBT course.
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CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES Benefits and Recovery

Defense Verification

The Defense Type applied to these claims is: COV (Coverage). Please review for accuracy. To revize your selection, click Previous.

Skip Navigation | Login ID : [l Frint this page

Commercial Repayment Center Portal COB&R

Coordination of

Home User Options = Account Settings = About This Site « CMS Links « How To... = Reference Materials = Contact Us Log off

€ CQuick Help

The claims listed below have been selected for defense for Case 1D 111111111,
Date MSP Record Accepted by CMS: 05/01/2020.

Claims included in the def req
Claim Control Number Claim Line Number Billed Amount Medicare Paid Amount
0027 1 5$136.14 5136.14

Supporting Documentation: Whatis This?

You are required to upload at least one document in suppert of your defense. It is in your best interest fo provide complete and accurate supporting documentation to ensure
proper review of the defense submission. Once the defense is submitted, you will not have the opfion to submit additional documentation on the CRCF for this request.

To upload supporting documentation, please click here:  Upload Documentation

Click Continue to confirm submission of the defense and to submit any uploaded documents. Click Previous to return to the Defense Submission page. Click Cancel to refurn
to the Case Information page without submitting your defense.

Previous Cancel

CMS/HHS Vulnerability Disclosure Policy | Privacy Policy | User Agreement | Adobe Acrobat

Slide notes

The Defense Verification page will appear. Review the claims selected and use the upload
documentation link to upload any documentation required.
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Skip Navigation | Login IDG“"EIF [@ Frint this page

CIMS Commercial Repayment Center Portal COB:R

Coordination of
Benefits and Recovery

CENTERS FOR MEDICARE & MEDECAID SERVICES

Home User Options = Account Settings = About This Site - CMS Links = How To... = Reference Materials = Contact Us Log off

Defense Documentation Upload W ke

Flease click Choose File to find the document(s) to upload in support of the defense. Each uploaded document must be in .PDF or .TIF format, cannot be larger than 40MB
{megabytes), cannot be encrypted, must be virus free, the filename must be 80 characters or less and the filename cannot include spaces.

Choose File | No file chosen

Choose File | No file chosen

Choose File | No file chosen

Choose File | Mo file chosen

Choose File | No file chosen

Click Continue to upload the document(s). Click Cancel to return to the Defense Verification page without uploading any documents

Cancel Continue

CMS/HHS Vulnerability Disclosure Policy | Privacy Policy | User Agreement | Adobe Acrobat

Slide notes

The Defense Documentation Upload page will appear. To begin the upload process, click Choose File to
search your computer for the desired file. When you click Choose File, a pop-up box appears.

Locate the file that you want to upload. Once the file is located, click the file name and click Upload.
Click Continue to upload the documents.
Note: You should not upload documents with page sizes larger than 8.5 x 11 inches.

Click the Choose File button to upload defense document(s).
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CIM'S Commercial Repayment Center Portal COB:R

Coordination of

CENTERS FOR MEDICARE & MEDICAID SERVICES. Benefits and Recovery

Home User Opfions « Account Seftings~ About This Site ~ CMS Links « How To... = Reference Materials Contact Us Log off

Defense Verification € Quick Help

The claims listed below have been selected for defense for Case ID: 111111111,
Date MSP Record Accepted by CMS: 05/01/2020.

The Defense Type applied to these claims is: COV (Coverage). Please review for accuracy. To revise your selection, click Previous.

Claims included in the defense request:

Claim Control Number Claim Line Number Billed Amount Medicare Paid Amount
i | 1 $5.296.23 $5,296.23
o A 1 510520 510520
et 1 $51.98 $51.98
******** 99927 1 $136.14 $136.14

Supporting Documentation: What is This?

‘You are reguired to upload at least one document in support of your defense. It is in your best interest to provide complete and accurate supporiing documentation to ensure
proper review of the defense submission. Once the defense is submitted, you will not have the option to submit additional documentation on the CRCF for this request.

To upload supporting documentation, please click here:  Upload Documentation

Eelow is a list of documents to be submitted with your defense. . If you'd like to delete a document from the list, click the Delete link to the right of the document name
defense.pdf Delete

Click Continue fo confirm submission of the defense and to submit any uploaded documents. Click Previous to return to the Defense Submission page. Click Cancel to return
to the Case information page without submitting your defense.

Slide notes

Once you have uploaded your document(s), they will appear on the Defense Verification page. Review
this information. If any changes are required, click Previous to retain the uploaded file and return to
the Upload Defense page.

To choose not to upload the file, click Cancel and you will return to the Case Information page. Your file
will be deleted, and the selected beneficiaries will be deselected. To complete the submission process,
click Continue.

The CRCP requires that each uploaded file adhere to specified guidelines. Review the Locate File for
Upload section for information on these guidelines.

If an incorrect file was uploaded, click Delete. This will remove the file. To return to the Demand Detail
page without submitting the file, click Cancel. If the file is correct, click Continue to confirm the file
upload.

If the file meets the specified guidelines and is virus-free, the file name will appear under the Defense
Pending Submission section.
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Skip Navigation | Login ID : {€e1gh il I7;] Print thi:: page

CIMS Commercial Repayment Center Portal C

CENTERS FOR MEDICARE & MEDICAID SERVICE

Home User Options - Account Settings = About This Site = CMS Links = How To... = Reference Materials + Contact Us Log off

Defense Submission Confirmation € Quick Help

You have successfully submitted the information displayed on this page for the defense associated to Case ID: 111111111 for Defense Type: DPP (Duplicate Primary
Payment).

If you need to submit any additional documentation related to this defense after it is submitted, you may upload it on the CRCP using the Submit Documentation button found
on the Case Information page or mailffax it to the Commercial Repayment Center (CRC) at the address/fax number listed below. Note: The Submit Documentation button
cannof be used to submit a new defense. It can only be used to submit new documentation for a previously submitted defense that is pending a CRC decision.

Medicare Commercial Repayment Center - GHP
P.O. Box 680

Lathrop. CA 95330

Fax number: 1-844-315-4313

Claims submitted with the defense request:

Claim Control Number (Claim Line Number Billed Amount Medicare Paid Amount
serragOR] 1 $5,2096.23 55,206.23
******* 99922 1 5105.20 5105.20
******** 99923 1 55198 551.96
Eegge0T 1 5138.14 5136.14

Documents submitted with the defense request:

defenze.pdf

Click Continue to return fo the Case Information page.

Slide notes

When Continue is selected, the Defense Submission Confirmation page appears confirming that the
uploaded file has been submitted.

You may click Print this page to print the Defense Submission Confirmation for record-keeping
purposes. Click Continue to return to the Case Information page.

Note: The Commercial Repayment Center (CRC) mailing address had been updated to the following:
Medicare Commercial Repayment Center - GHP

P.O. Box 680

Lathrop, CA 95330

Page 23 of 30



Demands January 8, 2024

Slide 23 of 29 - Submitted Defenses

Home User Options = Account Settings - About This Site « CMS Links = How To... = Reference Materials = Contact Us Log off

Case Information @ CQuickHelp

Case Details

Beneficiary Information

Please note: The information displayed on these pages is current as of: 12/08/2012.

Demand Information

The information displayed on this page is related to Case ID: 111111111 which is included on Demand Letter ID: 123456780. Chck Demand Detail to go to the Demand Detal page.
Click Demand Listing to to to the Demand Lisfing page. Click Case Search to search for any Case ID/Beneficiary associated to your Account. Click View/ Submit Defense to
submit 3 new defense for this case or view defenses previously submitied for claimslines sssociated to this case.

Beneficiary Name: Joe W. Smith Total Demand Amount: $51,100.45
Medicare ID: w0004 Claim Count: 45
Insurance Group ID: A122345872 Case Demand Amount: S2,200.00

Insurance Policy 1D: Mot on File Case Status: Demand Issued
Date M5P Record Accepted by CM5: | 1112/2017 Date Closed: 111212018
Employer Information Insurer Information

Employer Name: Blue Cross. Insurer Name: Mot on File
Employer TIN: 0243557899 Insurer TIN: Mot on File

Financial Summary

Electronic Payment History

Comrespondence Activity

Defense History

Account Receivable Date: 1200172017 Interest Rate: 010125
Case Dutstanding Balance: $11,100.00 Interest Start Date: 0171712018
Principal Collected: $1100.00 Interest Accrued: $155.45
Remaining Principal Balance Amount: 52,871.40 Interest Collected: (3450.67)
Adjusted Amount: 30.00 Remaining Interest Balance Amount: F145.79
Treasury Referral Date: Balance as of Date: 0370682018

Treasury Account Number:

Current $tatus of Debt:

Demand Detail Demand Listing Case Search Vlew!SuhrrﬁtDefeme

Slide notes

To see a list of all defenses that have been previously submitted on the CRCP for this demand letter,

click the View/Submit Defense button from the Case Information page.
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) ) © Quick Help
View Submitted Defenses

The following information has been submitted for defense consideration for Case ID: 1111111111111,
Date MSP Record Accepted by CMS : 05/01/2020.

If you need to submit any additional documentation for a previously submitted defense, you may upload it on the CRCF using the Submit Documentation button found on the
Case Information page, or mailifax it to the Commercial Repayment Center (CRC) at the address/fax number listed below. Note - The Submit Documentation button cannot
be used to submit a new defense. It can only be used to submit new documentation for a previously submiited defense that is pending a CRC decision.

Medicare Commercial Repayment Cenfer - GHP
PO Box 630

Lathrop, CA 95330

Fax number: 1-844-315-4313

Click Continue to return to the Case Information page.

Claims submitted with the defense request(s):

Claim Control Number  Claim Line Number  Billed Amount Medicare Paid Amount Defense Type Defense Received Defense Decision Code Docs Needed for Defense

HEEEREIN000Y 1 55,296 23 55,206.23 cov CRCP Pending Review
08/25/2022

SN0 1 510520 510520 cov MailFax Pending Review

1 7 1 55198 551.98 cov MailFax Pending Review

T 1 5827 5927 EMP CRCP EID EMPDIS
10v20/2022 EMPWRK

g 1P 1 513150 513150 EMP CRCP BID EMPDIS
10v20/2022 EMPWRK

e 00a0G 1 536.14 536.14 EMP CRCP EID EMPDIS
10v20/2022 EMPWRK

e L L 1 513614 5136.14

Documents submitted with the defense request(s)

Date Received Defense Type Document Name

102072022 EMP defensel pdf

1072072022 EMP defense2 pdf

Slide notes

The View Submitted Defenses page displays. All defense documents that have been submitted through
the CRCP are listed. If you need to submit any additional documents for any previously submitted
defenses, they will need to be mailed or faxed to the CRC at the address/fax number listed on this
page.

Click Cancel to return to the Case Information page.
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January 8, 2024

Case Information

The infermation displayed an this page is

Click Demand Listing to to to the

Case Details

Bensficiary Information

Please note: The information displayed on these pages is current as of: 12/08/2013.

Demand Information

€ Cuick Help

ted to Case ID: 111111111 which is included on Demand Letter ID: 122456720. Chck Demand Detail to go to the Demand Detall page.
ing page. Click Case Search to search for any Cass [D/Beneficiary associated to your Account Click View! Submit Defense to
submit a new defense for this case or view defenses previously submitted for claimsilines associated to this case.

Beneficiary Name: Joe W. Smith Total Demand Amount: $51,100.45
Medicare ID: weee=100004 Claim Count: 45
Insurance Group ID: A122345878 Case Demand Amount: 52,300.88

Insurance Policy 1D: Mot on File Case Status: Demand |ssued
Date MSP Record Accepted by CMS: | 11/12/2017 Date Closed: 111212018
Employer Information Insurer Information
Employer Name: Blue Cross. Insurer Name: Mot on File
Employer TIN 0243547800 Insurer TIN: Mot on File
Financial Summary Electronic Payment History Correspondence Activity Defense History
Defenses submitted on the CRCP or received in the mail for the selected Case ID are listed below.
Document ID & Defense Number ¢ Defense Type & Defense Received ¢ Decision @ Decision Date $ Viewed ¢
7 EMP 0102/2014 Partial Mo
cov 01032014 Invalid e
cav 03222014 Pending Review

Demand Detail Demand Lisling View/Submit Defense | Submit Documentatio
W 57

CMS/HHS Vulnerability Disclosure Policy | Privacy Policy | User Agreement | Adobe Acrobat

Slide notes

Once on the Case Information page, you can select the Defense History tab to view defenses submitted
to the CRC through the portal or through the mail for the selected Case ID listed. For each defense you
have submitted, the Document ID, Defense Number, and Defense Received date are shown.

The Defense Number is the number assigned by the CRC to your defense correspondence. The Defense
Received is the date the CRC received the incoming defense correspondence.

The Decision (Outgoing Response) displays the decision sent by the CRC on the outgoing defense letter
for the selected Case ID. The decisions may display as Invalid, No Decision Necessary, Partial, or Valid,
and the date the CRC made the decision will also be shown.

Until the CRC makes a decision regarding the defense, a value of ‘Pending’ will be displayed in the
Decision column and the Letter ID and Decision Date will be blank.

As indicated previously, the Viewed column helps to identify when new Demands have been added to
the account. Click the Correspondence Activity tab to view files that were submitted on the CRCP for
the case. For more information on the Case Information page, see the “Case Information” CBT.
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Home User Options - Account Settings - About This Site - CMS Links = How To... = Reference Materials « Contact Us Log off

Demand Detail € CQuick Help

You have selected Demand Letter |D: 561236547,

The Total Demand Amount originally included on thig letter was: 551,100.45
Employer Name: BLUE CROS3 Insurer Name: CIGNA
Employer TIN: 12336544 Insurer TIN: 2234587897

To search for a specific Case ID/beneficiary included in this Demand Letter, enter your criteria, and then click Search. Once located, click the Case 1D link to view defailed
information for that case.

Case ID: Case ID Search Hint
Medicare 1D: Medicare ID Search Hint
Beneficiary Last Name: Beneficiary Last Mame Search Hint Search
Case IDs/Beneficiaries Included in the Demand Letter Results Returned: 5
Case Treasury Treasury
@& Claim i B ficiary iary Last @ Demand & L] L] L] Referral Account Current Status
Case ID Count D First Mame Name Amount Case Status Date Closed Case Viewed Date Number of Debt
C1234560001 133 ==224A Mike Lansing $4.400.00 Open MNo 2131 Debt Referred
to Treasury
C1234560002 132 =23 345A | John Bosely £15.400.00 Open No
C1224560002 62 =2 456A  Elizabeth Florence £16,900.00 Open Yes AZ562 ntent to Refer
Letter Sent
C1234560004 23 32448 Frances Christobell $400.00 Open Yes
C1234560005 263 *Er33ESA  Blaxton Jasper $14,000.00 Closed 0B10/2016 fes MNZ5G63 Debt Recalled
from Treasury
{Referral
Exemption}

Demand Submitted

Slide notes

If there are no demand defenses, users can select the Make a Payment button from the Demand Detail
Page.

For more information on this function, see the “Electronic Payment” CBT.
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Course Summary
* Demands
*» Submit defense documents

* View information on previously
submitted defenses

= |nitiate an electronic payment using
Pay.gov

SUMMARY

Slide notes

This course explained how to provide a response to a demand by submitting defense documents on
the CRCP, how to view information on previously submitted defenses and how to Initiate an electronic

payment using Pay.gov.
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COB:R

CaordinAtion
Benefits and Recovery

You have completed the CRCP Demands course.
Information in this course can be referenced by using
the CRCP User Guide found under the Reference

Materials menu at the following link:

https://www.cob.cms.hhs.gov/CRCP/.

Slide notes
You have completed the CRCP Demands course.

Information in this course can be referenced by using the CRCP User Guide found under the Reference
Materials menu at the following link: CMS CRCP Website.
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COB:R

CaordinAtion
Benefits and Recovery

If you have any questions or feedback on this material,
please go to the following URL:

https://www.surveymonkey.com/r/CRCPTraining.

. a TRAINING SURVEY

Slide notes

If you have any questions or feedback on this material, please go to the following URL: CRCP Training
Survey.
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