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DEPARTMENT OF HEALTH & HUMAN SERVICES 
Centers for Medicare & Medicaid Services 
7500 Security Boulevard 
Baltimore, Maryland 21244-1850 

MEDICARE PARTS C AND D OVERSIGHT AND ENFORCEMENT GROUP 

May 29, 2026 

Ms. Aimee Dailey 
President, Medicare Programs 
Elevance Health, Inc. 
5800 Northampton Blvd 
Norfolk, VA 23502 

Re: Elevance Health, Inc. Corrective Action Progress – Step 2 

Dear Ms. Dailey:  

On May 28, 2026, CMS received Elevance Health Inc.’s attestation, as required in Step 2 of 
Attachment 3 – Corrective Action Steps_REVISED_04102026, stating Elevance has:   

• Completed the initial submission in CMS’s established electronic systems: Risk
Adjustment Processing System (RAPS), the Encounter Data Processing System (EDPS),
and the Risk Adjustment Overpayment Reporting (RAOR) module; and

• Remitted a wire transfer of the total overpayment amount based on all auditable estimates
related to this matter, as reported in RAOR, and uploaded spreadsheets showing each
Overpayment ID and the auditable estimate amount for that ID to the HPMS CAM.

Based on the attestation, CMS will not impose intermediate sanctions at this time.  

As a reminder, Elevance must complete the tasks described in Steps 3 and 4 of Attachment 3 by 
June 30, 2026, to avoid intermediate sanctions effective July 1, 2026.  

Further, any incomplete tasks, and the following remaining tasks described in Step 2, must be 
completed by July 31, 2026, to avoid intermediate sanctions effective August 1, 2026: 

• Resolving any issues raised during CMS technical assistance on RAOR submissions and 
any submission of additional overpayment amounts identified as a result of that technical 
assistance, including the upload to HPMS CAM of an updated spreadsheet as described 
in Appendix B: Remit the total overpayment;

• Resolving all rejections, errors, and edits identified by CMS on standard RAPS and 
EDPS reports; and
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• Submitting Attestation 2. 

Should your team have any questions regarding the sanctions, please reach out to your 
Enforcement Lead who will be available to assist you. 

Sincerely, 
 
/s/ 

John A. Scott 
Director 
Medicare Parts C and D Oversight and Enforcement Group 

cc:   Kevin Stansbury, CMS/MOEG/DCE 
 Leila Zaharna, CMS/MOEG/DCE 

Shruti Rajan, CMS/CM/MPPG 
Rebecca Harrington, CMS/CM/MPPG 
Ashley Hashem, CMS/OPOLE 
Adams Solola, CMS/OPOLE 
Nicholas Rodriguez, CMS/OPOLE 
Kenvin Ivory-Kennedy, CMS/OPOLE 


