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1. Overview 

The intent of this Release Summary Document is to communicate information on the release 
timing and content to the Health Information Handlers (HIH) and Review Contractors (RC) early 
in the release development cycle for the November 16, 2020 Electronic Submission of Medical 
Documentation (esMD) Release (AR2020.11).  

• Section 2: Release Approach: This section provides a high-level perspective of the 

esMD system functionality being developed and implemented in Production in the 

November 16, 2020 esMD Release, 

• Section 3: Release Schedule: This section details the major events and dates that will 

occur during this release to ensure the HIHs and RCs are prepared to participate in this 

release. This section also contains a future release notice regarding preparations that 

may be required, and 

• Section 4: High Level impact of the CRs to be implemented in the November 16, 

2020 Release: This section details the impacts to HIHs and RCs of the CRs being 

implemented in the November 16, 2020 Release. 

2. Release Approach 

The November 16, 2020 esMD release consists of application and system changes related to 
the following:  

1. TIBCO BusinessConnect upgrade. 

2. TIBCO Enterprise Message Service upgrade. 

3. Java Runtime Environment (JRE) version upgrade used by TIBCO software. 

4. Migrate application database to Red Hat Enterprise Linux (RHEL) server and upgrade 
Oracle database to version 19c.  

5. To adjust the current implementation functionalities of X12N 278 Prior Authorization (PA) 
requests and responses. 

3. Release Approach 
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Table 1: Important Dates for the November 2020 Release 

Event Date 

1. Release Summary Document for the November 16, 2020 Release delivered to HIHs and 
RCs 

6/3/2020 

2. Preliminary HIH and RC Technical Release Changes documents for November 16, 2020 
implementation delivered 

7/14/2020 

3. Technical calls with the Review Contractors to review November 2020 release changes  TBD 
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Event Date 

4. Final HIH and RC Technical Release Changes document for November 2020 release 
delivered to RCs 

8/4/2020 

5. RC Client Application Programming Interface (API) (Java and .NET) software for 
November 2020 release delivered to RCs (if any updates are required) 

9/1/2020 

6. RC Implementation Guide (Java and .NET) for November 2020 release delivered to RCs 
(If applicable) 

8/25/2020 

7. HIH Implementation Guide for November 16, 2020 release delivered to HIHs 8/25/2020 

8. X12 275 Companion Guide for November 16, 2020 release N/A 

9. X12 278 Companion Guide for November 16, 2020 release 8/28/2020 

10. November 2020 UAT Begins/Ends 10/5/2020 – 10/30/2020 

11. November 2020 Release Go Live 11/16/2020 

 

4. High-Level impacts of the CRs to be implemented on 
November 16, 2020 
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Table 2: esMD November 2020 Release Summary 

Number Title Sub-Type RC Impact HIH Impact 

CHG0031439 Adjust the currently 
implemented 
functionalities of X12N 
278 PA Request 
associated processing, 
for the few gaps which 
exist 

Implementation 1. esMD will process 
Reject Responses with 
AAA errors and generate 
X12N 278 response to 
HIH or report back to 
Workload/SSM in case 
of any validation failures. 

2. esMD will continue to 
process and perform all 
the required validations 
for the PA Decision 
Responses received 
from SSM/Workload. 

3. esMD will continue to 
process PA Reject 
Responses from the 
Review Contractor 
submitted via RC Client. 

4. And any other gaps 
identified in esMD 
processing X12N 278 
request and response. 

1. CAQH Payload ID must be 
unique in every X12N 278 
request that is submitted to 
esMD system. 

2. esMD will ensure that the 
all the required validations 
are getting performed 
correctly, for all the 
supported PA/PCR 
Programs. (Single or 
multiple line service) 

3. esMD will process Reject 
Responses with AAA errors 
and generate X12N 278 
response to 
HIHs/Providers, for the 
associated PA request. 

4. And any other gaps 
identified in esMD 
processing X12N 278 
request and response. 

CHG0031738 

 

 

TIBCO Enterprise 
Message Service 
upgrade 

Implementation None. None.  
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Number Title Sub-Type RC Impact HIH Impact 

CHG0031737 

 

TIBCO 
BusinessConnect 
upgrade 

Implementation 

 

None.  None.   

CHG0031706 Migrate application 
database to Red Hat 
Enterprise Linux 
(RHEL) server and 
upgrade Oracle 
database to version 19c 

Implementation None. None. 

CHG0031705 Java Runtime 
Environment (JRE) 
version upgrade used 
by TIBCO software 

Implementation None.  None. 
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